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161005-2026 - CbcTesaTtenHa npouenypa

WBeuns — Ycnyru 3a notpedbutenute — Ko- och bokningssystem
OJ S 47/2026 09/03/2026

O6saBneHne 3a NOpbUKa UNN KOHLIECUSA — CTaHOAPTEH PEXUM
Yenyru

1. KynyBau

1.1. KynyBau
OdmumnanHo HanmveHoBaHue: Statens servicecenter
EnekTpoHHa nowa: Charlotte.Jonasson@statenssc.se
lMpaBHa kaTeropus Ha kynyBaya: OpraH Ha LeHTpanHarta Bnact
[enHocT Ha Bb3narawus opraH: Ycnyru no obLodyHKLMOHANHO ynpasneHe Ha AbpxasaTa

2. NMpouenypa

2.1. TMpouenypa
3arnasue: K6- och bokningssystem
Onucanue: Upphandling av systemstdd for kd- och bokningshantering pa servicekontor samt
uppfdljning i form av statistikinsamling 6ver besdk. Upphandlingen omfattar aven koutrustning.
WapeHTtndpumkatop Ha npoueaypata: f8445005-6fc0-4e09-9a50-b58bb04f7913
BbTpeweH ngeHtudukatop: 2025-01325-2.3.1
Bug npoueaypa: OTkputa
MNpoueaypata ce yckopsiBa: He

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 79342300 Ycnyru 3a notpebutenurte
HonbnHutenHa knacudukaums (cpv): 48000000 CodbTyepHn naketTv n MHPOPMaLNOHHN
cuctemun, 48100000 CodbTyepHn naketn 3a nHayctpusaTta, 64216200 EnekTpoHHK
MHOPMALIMOHHN yCIyru

2.1.2. MsacTto Ha usnbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eagnHuua Ha gbpxasata (NUTS): Stockholms lan (SE110)
Obpxasa: Weeuns
HonbnHutenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbriHeHUe
AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxasata (NUTS): Uppsala lan (SE121)
Obpxasa: Wseuuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Sédermanlands lan (
SE122)
Ovpxasa: Weseuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTto Ha usnbriHeHue
AOMUHMCTPaTUBHO-TEpUTOpMarnia eguHuua Ha abpxasata (NUTS): Ostergétlands lan (SE123)
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Obpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbriHeHue
AIMUHUCTPaTUBHO-TepUTOpMarnia eauHula Ha abpxasata (NUTS): Orebro 1an (SE124)
Ovpxaea: Lseuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MscTo Ha n3nNbIIHEHUe
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Vastmanlands lan (SE125
)
Obpxasa: Weeuns
HonbnHntenHa nHdgopmaums: -

2.1.2. MsacTo Ha uanbriHeHUe
AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxasata (NUTS): Jonkopings lan (SE211)
Obpxasa: LWBeuuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTto Ha usnbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPMUanHa egnHuua Ha gbpxasata (NUTS): Kronobergs lan (SE212)
Obpxasa: Leeuuns
HonbnHutenHa nHdopmauus: -

2.1.2. MsacTo Ha u3anbJIHeHue
AOMUHUCTpaTUBHO-TEpUTOPMAanHa eguHuua Ha abpxkasarta (NUTS): Kalmar lan (SE213)
Ovpxasa: Weeuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Gotlands l1an (SE214)
Obpxasa: WBeuuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTto Ha usnbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eagnHuua Ha gbpxasata (NUTS): Blekinge 1an (SE221)
Obpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

2.1.2. MsacTo Ha nanbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasarta (NUTS): Skane lan (SE224)
Ovpxasa: Weeuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TEpUTOpManHa egnHuua Ha gbpxasata (NUTS): Hallands 1an (SE231)
Obpxasa: LWBeuuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbiiHeHUe
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Vastra Goétalands lan (
SE232)
Obpxasa: Wseuuns
HonbnHnTtenHa nHdopmaums: -
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2.1.2. MsacTo Ha nanbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Varmlands lan (SE311)
Obpxasa: Lseuuns
HonbnHutenHa nHgopmaums: -

2.1.2. MsacTto Ha usnbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPUanHa eanHuua Ha gbpxasata (NUTS): Dalarnas 1an (SE312)
Obpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbrHeHue
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Gavleborgs lan (SE313)
Obpxasa: Wseuuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha avpxasata (NUTS): Vasternorrlands 1an (
SE321)
Ovpxasa: Weeuns
HonbnHnTtenHa nHdopmaums: -

2.1.2. MscTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TEpUTOPHanHa eagnHuua Ha gbpxasata (NUTS): Jamtlands 1an (SE322)
Obpxasa: LWBeuuns
HonbnHntenHa nHdopmaums: -

2.1.2. MsacTo Ha uanbfiHeHUe
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Vasterbottens lan (SE331)
IObpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

2.1.2. MsacTo Ha usnbrHeHue
AOMUHUCTpaTUBHO-TEpUTOPHanHa eanHmua Ha gbpxasata (NUTS): Norrbottens lan (SE332)
Ovpxasa: Weseuns
HonbnHnTtenHa nHdopmaums: -

2.1.3. CtoMHocCT
MporHosHa cTorHocT, 6e3 ga ce Bkntousa OOC: 14 000 000,00 SEK

2.1.4. OO6Gwa nHdopmaumsa
NpaBHO ocHOBaHue:
HOupektnea 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a MU3KItoyBaHe: [JOKYMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: Ko- och bokningssystem
Onucanue: Upphandling av systemstdd for k- och bokningshantering pa servicekontor samt
uppfdljning i form av statistikinsamling 6ver besdk. Upphandlingen omfattar aven koutrustning.
BbTpelweH ngeHtudpukatop: Koé- och bokningssystem
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5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 79342300 Ycnyru 3a notpebutenurte
HonbnHutenHa knacudukaums (cpv): 48000000 CodbTyepHn naketTv n MHPOPMaLNOHHN
cuctemun, 48100000 CodbTyepHn naketn 3a nHayctpuarta, 64216200 EnekTpoHHK
NHOPMAaLIMOHHN yCIyru

5.1.2. MsacTto Ha usanbnHeHue
AOMUHUCTPaTUBHO-TEpUTOPHUanNHa eagnHuua Ha gbpxasata (NUTS): Stockholms lan (SE110)
Obpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbIIHeHue
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasarta (NUTS): Uppsala lan (SE121)
Obpxasa: Wseuuns
HonbnHnTtenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxasata (NUTS): Sédermanlands lan (
SE122)
Obpxasa: Weeuns
HonbnHnTtenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHMCTPaTUBHO-TEpUTOpPMAaria eguHuua Ha abpxasata (NUTS): Ostergétlands lan (SE123)
Obpxasa: LWBeuuns
HonbnHntenHa nHdopmaums: -

5.1.2. MsacTo Ha usanbonHeHue
AOMUHMCTPaTUBHO-TEpUTOpMania eauHuua Ha abpxasata (NUTS): Orebro 1an (SE124)
IObpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

5.1.2. MsdcTo Ha n3nburHeHue
AOMUHUCTPaTUBHO-TEpUTOPMAnNHa eanHmua Ha gbpxasata (NUTS): Vastmanlands lan (SE125
)
Obpxasa: Leeuuns
JonbnHutenHa nHgopmaums: -

5.1.2. MsacTo Ha usanbnHeHue
AOMUHUCTpaTUBHO-TEpUTOPHUanHa egnHmua Ha gbpxasata (NUTS): Jonkopings lan (SE211)
Obpxasa: Weseuuns
HonbnHutenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Kronobergs Ian (SE212)
Obpxasa: Wseuuns
HonbnHnTtenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpHanHa egnHuua Ha gbpxasata (NUTS): Kalmar 1an (SE213)
Obpxasa: LWBeuuns
HonbnHutenHa nHdopmaums: -
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5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpMUanHa eagnHuua Ha gbpxasata (NUTS): Gotlands 1an (SE214)
Obpxasa: Lseuuns
HonbnHutenHa nHgopmaums: -

5.1.2. MsacTo Ha usanbnHeHue
AOMUHUCTpaTUBHO-TEpUTOPUanNHa eanHuua Ha gbpxasata (NUTS): Blekinge l1an (SE221)
Obpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbIIHeHue
AOMUHUCTPaTUBHO-TEpUTOPHUanHa eanHmua Ha gbpxasata (NUTS): Skane lan (SE224)
Obpxasa: Wseuuns
HonbnHnTtenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eagnHuua Ha gbpxasata (NUTS): Hallands 1an (SE231)
Obpxasa: LWBeuuns
HonbnHutenHa nHgopmaums: -

5.1.2. MscTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPUanHa eguHuua Ha abpxkasata (NUTS): Vastra Gotalands lan (
SE232)
Obpxasa: LWBeuuns
HonbnHntenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Varmlands lan (SE311)
IObpxasa: Weeuuns
HonbnHutenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbIHeHue
AOMUHUCTPaTUBHO-TEpUTOPManNHa eanHuua Ha gbpxasata (NUTS): Dalarnas lan (SE312)
Ovpxasa: Weseuns
HonbnHnTtenHa nHdopmaums: -

5.1.2. MsacTo Ha U3NbJfIHEHUe
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Gavleborgs lan (SE313)
Obpxasa: LWseuuns
JonbnHutenHa nHgopmaums: -

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Vasternorrlands lan (
SE321)
Obpxasa: Wseuuns
HonbnHnTtenHa nHdopmaums: -

5.1.2. MscTo Ha n3nbriHeHne
AOMUHUCTpaTUBHO-TEpUTOPManHa egnHuua Ha gbpxasata (NUTS): Jamtlands 1an (SE322)
Obpxasa: LBeuuns
HonbnHutenHa nHdopmaums: -

5.1.2. MsacTo Ha nanbnHeHue
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AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Vasterbottens Ian (SE331)
Obpxasa: Lseuuns
JonbnHnTtenHa nHdopmaums: -

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Norrbottens lan (SE332)
Obpxasa: LWeeuuns
HonbnHutenHa nHdopmauus: -

5.1.3. OyakBaHa NpPOABLIKUTENHOCT
HauanHa pata: 01/02/2027
KpanHa gata Ha npogwrmkutenHoctta: 31/01/2029

5.1.5. CromHocCT
MporHosHa cTonHocT, 6e3 aa ce Bkntoysa A4C: 14 000 000,00 SEK

5.1.6. OO6wa nHcpopmauusn
3ana3seHo yyacTue:
YyacTtneto He e 3anaseHo.
MNpoekT 3a Bb3naraHe Ha obLecTBeHa NopbYka, KOUTO He € hnHaHcupaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NPUIIOXHOTO norne Ha CnopasyMeHneTo 3a AbpXaBHuTe nopbyku (CAMM)
: Aa

5.1.7. CrpaTerm4yeckm obecTBeHN NOPBUKHN
Llen Ha cTpaTernyecknte obLECTBEHN NOPBYKK: HsMa cTpaTermyecka obecTBeHa nopbyka

5.1.9. Kputepuwm 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.10. Kputepuu 3a Bb3anaraHe
Kputepun:
Bua: Kavectso

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa Nopbyka
Agpec Ha JokymeHTauumsiTa 3a obuiecTBeHaTa nopbyka: https://upphandling.statenssc.se
/Notice/NoticeDispatch.aspx?Noticeld=62714

5.1.12. YcnoBwusa 3a Bb3naraHe Ha obuiecTBeHa NopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogasaHe: https://upphandling.statenssc.se/Notice/NoticeDispatch.aspx?
Noticeld=62714
E3nuu, Ha kouTo morat ga ce nogasaT odhepTn Unu 3asiBfieHUs 3a y4acTue: LWBEACKN
EnektpoHeH kaTtanor: 3abpaHeHo
KpaeH cpok 3a nonyyaBaHe Ha odepTu: 24/04/2026 23:59:00 (UTC+02:00)
N3TOYHOEBPOMEWNCKO BpEME, LIEHTPANHOEBPOMNENCKO NSATHO BpeEME
MpoAbmMKMTENHOCT, Npe3 KOATO odepTaTa TpsbBa Aa octaHe BanugHa: 183 [Hu
YcnoBusa Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B paMKUTE Ha Nporpamu 3a Cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmKutenHo
LLle ce nsnonssa enekTpoHHO NopbYBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa
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5.1.15. TexHuKMn
PamkoBo cnopa3symeHue:
Hsima pamkoBO cnopasymeHue
UHdbopmauua 3a gUHaMMYHaTa cMcTemMa 3a NOKYMKU:
Hsama guHammnyHa cuctema 3a rnokyrku

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamaums u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo): Forvaltningsratten i Falun
NHdopmauus 3a KpanHuTe cpokoBe 3a npepasrnexaaHe: Se upphandlingsdokumenten
OpraHusaums, KoSTo NpefocTaBs AONbIHUTENHA MHOPMaLMA 3a Npoueayparta 3a BbanaraHe
: Statens servicecenter
OpraHusaums, npegocTassiila noseye MHopMaunsa 3a npouenypute 3a npernes (obxansaHe)
: Forvaltningsratten i Falun

8. OpraHnsauum

8.1. ORG-0001
OdmumnanHo HanmveHoBaHue: Statens servicecenter
PernctpaunoHeH Homep: 202100-6453
MoweHckn agpec: FE 15
Npag: Gavle
MNMoweHckm koa: 801 71
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Gavleborgs lan (SE313)
Obpxasa: LWseuuns
3BeHo 3a koHTakT: Charlotte Jonasson
EnektpoHHa nowa: Charlotte.Jonasson@statenssc.se
TenedoH: +46103505205
NHTepHeT agpec: https://www.statenssc.se
Mpodoun Ha kynyBa4a: https://www.statenssc.se
Ponu Ha Ta3u opraHusauus:
Kynysa4
OpraHnsaums, KOSTo NpegocTaBs AONbIHUTENHA MHOPMaLUMA 3a Npoueayparta 3a BbanaraHe

8.1. ORG-0002
OdmumanHo HaumeHoBaHue: Forvaltningsratten i Falun
PerucTtpaunoHeH Homep: 202100-2742
MoweHckn agpec: Kullen 4
Npag: Falun
MNoweHckn koa: 79131
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dalarnas lan (SE312)
Obpxasa: Weeuuns
EnekTpoHHa nowa: forvaltningsrattenifalun@dom.se
TenedoH: +46 233830000
Ponu Ha Ta3un opraHusauus:
OpraHusauums, oTroBapsiLia 3a npepasrinexagaHeTto (o6xansaHeTo)
OpraHnsaums, npegocTassila noseye MHopmMaums 3a npoueaypute 3a npernes (obxansaHe)

UHdopmauua 3a o6saBneHneTo
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NpeHTtndpukatop/sepcnsa Ha obsasneHneTo: 4f04e7ff-8fc6-4bcf-a412-5efc012e894d - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bug o6sasnenune: O6aBneHne 3a nopbyka Unn KOHLECUSA — CTAaHAAPTEH PEXUM

MoaBnag Ha obsaBneHneTo: 16

[aTa Ha nanpalaHe Ha nssectuneto: 05/03/2026 15:30:00 (UTC+01:00)
LEeHTpanHoeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme

E3numn, Ha KOUTO HACTOALLOTO M3BECTUE € OPULMANTHO JOCTBMHO: LUBEACKM

Homep Ha nybnukyBaHe Ha ob6saBneHneTo: 161005-2026

Homep Ha 6posi Ha OB S: 47/2026

Hata Ha ny6nvkyBaHe: 09/03/2026
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