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172025-2026 - CbcTesaTtenHa npouegypa

FepmaHnsa — ApXUTEKTYPHU U UHXXEHEPHU YCIYTrU Mo U3roTBsIHe Ha NJIaHOBE U YepTeXun —
Provision of strategic space management services

OJ S 50/2026 12/03/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHue: European Central Bank
EnekTpoHHa nowa: procurement@ecb.europa.eu
MpaBHa kaTeropusa Ha kynysada: IHCTUTyums, opraH unm areHuus Ha EC
[enHocT Ha Bb3narawms opraH: MIKoHOMUYeCckn JenHOCTH

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Provision of strategic space management services
Onucanue: The ECB is seeking a contractor to provide consultancy services across a
comprehensive range of strategic space management topics, as well as support for
operational space management processes. The scope of work is driven by the need to adapt
the physical workplace to a mature hybrid working model as well as to decisions on the ECB
long-term real estate strategy. Simultaneously, the office must remain a destination for
collaboration, innovation, focus-work, inclusion and culture. Additionally, the contractor is
expected to maintain and further develop the existing Activity-based Workspace concept and
contribute with state-of-the art developments from the market. The foreseen contract signature
date is in Q4 of 2026, contract duration shall be 48 months with a possible extension of
another 12 months, (i.e. 60 months in total). The ECB is planning to sign a Framework
Agreement with one supplier.
WNoeHtudumkaTtop Ha npouenypata: dbd208d5-a9e0-4cd0-83dc-79cb8aefed44
BbTpeweH ngeHtudukatop: PRO-2879451137
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbecresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The tender procedure shall be open on equal
terms to all natural or legal persons resident or located in the European Union and to all
natural and legal persons resident or located in a country which has ratified the World Trade
Organisation Agreement on Government Procurement or has concluded with the European
Union a bilateral agreement on procurement under the conditions laid down in the said
agreements. The tender procedure is conducted in accordance with Decision ECB/2016/2
laying down the rules on procurement (as amended), available at https://www.ecb.europa.eu
/ecb/legal/1001/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu
/legal-content/EN/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms
and conditions of the procedure can be found in the procurement documents.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
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OcHoBHa knacudgukaums (cpv): 71240000 ApXUTEKTYPHU U MHXEHEPHU YCIYrn No U3roTesiHe
Ha MNaHoBE N YepTexm

HonbnHutenHa knacudgukaums (cpv): 70330000 MocpeaHnyeckn ycryrn no ynpasneHne Ha
HeaBVXMMWN NMOTH

2.1.2. MsAcTo Ha n3nbIHEHUe
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpHanHa eanHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxaea: 'epmaHus

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A4C: 8 000 000,00 EUR
MakcumanHa CTOMHOCT 3a paMKoBOTO crnopasymenue: 9 600 000,00 EUR

2.1.4. OO6wa uHcpopmauums
HonbnHuTtenHa nHgopmaums: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NpaBHO ocHOBaHue:
Apyro
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
1245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. OcHoBaHUA 3a U3KNYBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a U3KNoYBaHe: [JokyMeHT 3a 00LeCTBEHN NOPBYKN

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosunums: LOT-0001
3arnaswue: Provision of Strategic Space Management Services
Onucanue: The ECB Space Management Team currently manages three office buildings
located in Frankfurt am Main with around 99,000 m? office space that accommodate around
6,700 workplaces of around 30 Business Areas. The duties of the Contractor shall include
(among other tasks): Space Design & Implementation Space management related consultancy
and support services aim at the optimisation of space utilisation through analytics and
forecasting, the development of strategic scenario planning and conceptual test fits, and the
end-to-end operational planning and implementation of relocations and densification projects
to ensure business continuity and alignment with hybrid work patterns. Under this service,
tasks also include Blocking & stacking and scenario planning, Data-driven demand and
analytics, Functional relationship mapping, Concept design & test fits, Business case &
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feasibility studies, Operational support of Reorganisations, Relocations & Densification
Planning, etc. Workplace governance & policies: Conducting utilisation studies and developing
and maintaining workplace policies, standards and guidelines that align with ECB
organisational culture, sustainability and circular economy practices, inclusive and neuro-
diverse design standards, and benchmarks from industry peers to support continuous
optimization of workplace strategies. Change Management, Stakeholder engagement and
Communication Designing and executing inclusive, data-driven change frameworks that guide
diverse stakeholder groups through the cultural and operational transition to new workplace
concepts via targeted communication, user needs analyses, user journey mapping, and
continuous impact analysis. Digitalisation and smart office strategy, including smart building
ecosystems, office and non-office space optimization, etc.

BbTpelweH naeHtndpukatop: PRO-2879451137

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHosHa knacudukauus (cpv): 71240000 ApXUTEKTYPHU U MHXKEHEPHWU YCNYTX MO U3roTBSIHE
Ha NnaHoBe U YepTexu
HonbnHutenHa knacudukaumsa (cpv): 70330000 MocpeagHnyeckn ycnyrn no ynpasneHne Ha
HeABWXUMWN NMOTU
BapuaHTu:
Onucanue Ha onumuTe: The contract is subject to renewal. Initial contract duration shall be 48
months with a 12 month-extension option at the EB's discretion.

5.1.2. MsacTO Ha N3NbJIHEHME
MoweHckn agpec: Sonnemannstrasse 22
"paa: Frankfurt am Main
MNMoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxkasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxasa: 'epmaHus

5.1.3. OuakBaHa NPOABLIMKUTESNTHOCT
Opyr cpok: HenssecteH

5.1.5. CrounHocT
MakcumanHa CTOMHOCT 3a paMKoBOTO crnopasymeHue: 9 600 000,00 EUR

5.1.6. O6wa uHdopmauusa
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeEHa NopbYKa, KOMTO HE € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CAM)
. He

5.1.9. KpuTtepuu 3a nog6op
N3TOYHULM Ha KpuTepun 3a n3dop: [JJokyMeHT 3a 00LeCTBEHM NOPBYKM
UHdopmaumsa 3a BTopua etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTu, KouTo Aa 6baaT NokaHeHW 3a BTOPUS eTan Ha npoueaypara: 5
MakcumaneH 6pon kaHanaaTn, kKouTo Aa 6baaT nokaHeHW 3a BTOpUS eTan Ha npoueaypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe fa 6baaT OTCTPAHEHN HAKOM YYaCTHULMN
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KynyBaybT cu 3anassa NpaBoTo Aa Bb3NOXW Nopbykata Bb3 OCHOBA Ha MbpBOHaYanHuTe
ocbepTn 6e3 AOMBITHUTENHO JOroBapsiHe

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Kauwectso
Onucanue: As specified in the procurement document.
KaTeropus Ha kpuTepus 3a Bb3naraHe ¢ Terno: Terno (NpoueHTeH Asn, TOYHa BennmynHa)
Yuncno, cBbp3aHo C KpUTepus 3a BbanaraHe: 50
KpuTtepuin:
Bua: LleHa
Onucanue: As specified in the procurement document.
KaTeropus Ha kpuTepusi 3a BbanaraHe ¢ Terno: Terno (NpoueHTEeH Asn, TOYHa BENMYnHA)
Yuncno, cBbp3aHoO C KpuTepus 3a BbanaraHe: 50

5.1.11. [OokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
Afpec Ha AoKyMmeHTaumsTa 3a obuiecTBeHaTa nopwbyka: https://eu.mu.ariba.com/uav/project/?
token=6abcfe9e-3ffd-4973-8666-7f2b19d522ab
Ad hoc kaHan 3a KOMyHMKaUuA:
HanmeHoBaHue: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=6abcfe9e-3ffd-4973-8666-7f2b19d522ab

5.1.12. YcnoBusA 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogasaHe: 3agbimKUTENHO
Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=6abcfe9e-3ffd-4973-8666-
7f2b19d522ab
E3nun, Ha konto morat ga ce nogasat opepTu UNn 3asiBNEHNS 3a y4acTUe: aHrMNNCKN
EnektpoHeH kaTtanor: 3abpaHeHo
KpaeH cpok 3a nony4asaHe Ha 3asBneHus 3a yyactue: 10/04/2026 10:00:00 (UTC+00:00)
3anagHoeBPOrencKo Bpeme
YcnoBusa Ha goroBopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmkutenHo
LLle ce nsnonassa enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKu
PamkoBo cnopa3symeHue:
PamkoBo cnopasymeHue 6e3 NnogHOBSABaHe Ha cbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yyactHuum: 5
MHdopmauma 3a auHaMmmnyHaTa cuctema 3a NOKYNnKu:
Hama aMHamuyHa cuctema 3a nokyrnku

5.1.16. [donbnHutenHa nHcgpopmaumsa, Megmauusa u npepasrnexaaHe (o6xxansaHe)
MeguaTopcka opraHmsaums: The European Ombudsman
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
NHdopmauusn 3a kpanHute cpokoBe 3a npepasrnexgaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
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Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.

OpraHusauumsi, KOATO NpeaocTaBs AOMbHUTENHA MHOPMaLUA 3a NpoueaypaTta 3a BbanaraHe
: European Central Bank

OpraHusaumsi, KOATO NpeaocTaBs AOCTbN 4O JOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
nHTtepHeT: European Central Bank

OpraHusauums, npegocTassia noseye nHgopmaLmsa 3a npouenypute 3a npernes (obxansaHe)
: European Central Bank

OpraHusaums, KoSATo noriyvasa 3asBfneHusTa 3a yyactue: European Central Bank
OpraHunsaums, kosto obpabotBa odepTtute: European Central Bank

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: European Central Bank
PeructpaunoHneH Homep: 0001
MoweHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MNoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[Obpxaea: epmaHus
3BeHo 3a koHTakT: Central Procurement Office
EnekTpoHHa nowa: procurement@ecb.europa.eu
TenedoH: +49 6913440
MHTepHeT agpec: https://www.ecb.europa.eu
KpanHa To4ka 3a 0bmeH Ha nHdpopmauma (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
[pyru 3BeHa 3a KOHTaKT:
OdmumanHo HaumeHoBaHue: Procurement Review Body of the European Central Bank, c/o
Legal Advice Team
MolleHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MNMoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPHanHa eagnHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Ovpxaea: 'epmaHus
3BeHO 3a koHTakT: Legal Advice Team
EnekTpoHHa nowa: LegalServices@ech.europa.eu
TenedoH: +49 6913440
dakc: +49 6913446886
MHTepHeT agpec: http://www.ecb.europa.eu
Ponu Ha Ta3un opraHusauus:
Kynysau
OpraHnsaums, KOSTO NpefocTaBs AONbIHUTENHA MHOPMaUMA 3a Npoueayparta 3a BbanaraHe
OpraHusaums, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
WHTEpPHeT
OpraHusauus, KOATO nonyyasa 3asiBfieHMsTa 3a ydactme
OpraHunszaums, kosato obpaboTBa odepTuTte
OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)
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OpraHu3sauus, npegocTassiiia noseye HopMauums 3a npoueaypuTte 3a nperneq (obxansaxe)

8.1. ORG-0002
OdmumnanHo HanmeHoBaHue: The European Ombudsman
PeructpaunoHeH Homep: 0002
MoweHckn agpec: 1 avenue du Président Robert Schuman, CS 30403
Npaa: Strasbourg
MoweHckn koa: 67001
AOMUHUCTpaTUBHO-TEPUTOPUAnNHa eanHmua Ha gbpxasata (NUTS): Bas-Rhin (FRF11)
ObpxaBa: ®paHuns
3BeHO 3a koHTakT: The European Ombudsman
EnektpoHHa nowa: eo@ombudsman.europa.eu
TenedoH: +33 388172313
WHTepHeT agpec: https://www.ombudsman.europa.eu/en/home
Ponu Ha Ta3u opraHmsauums:
MepuwaTopcka opraHmsaums

MHdbopmauusa 3a o6saBneHneTo

NpeHnTtndumkarop/sepcnsa Ha ob6asneHneTo: 69a66a01-2bce-48a2-a1c0-69f139b0eadb - 01
Bug Ha opmynapa: CbhcTesaTtenHa npoueaypa

Bug obsiBneHne: O6sBneHne 3a nopbyka U KOHLECUSA — CTaHAAPTEH PEXUM

MoaBna Ha obsaBneHneTo: 16

[aTa Ha nanpatluaHe Ha nssectuneto: 11/03/2026 13:48:20 (UTC+00:00) 3anagHoeBponencko
Bpeme

E3numn, Ha KONTO HaACTOSLLOTO M3BECTUE € OPULMANIHO AOCTBMHO: aHITIMNCKN

Homep Ha nybnukyBaHe Ha ob6saBneHneTo: 172025-2026

Homep Ha 6pos Ha OB S: 50/2026

[ata Ha nybnukysaHe: 12/03/2026
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