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209422-2026 - CbcTesaTtenHa npouenypa

HopBerusa — Ycnyru no nogabpxaHe Ha CUCTeMU U oKa3BaHe Ha nomoly — Prequalification for
competition - ITSM-tool

OJ S 60/2026 26/03/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Meteorologisk Institutt
EnextpoHHa nowa: julies@met.no
MNpaBHa kaTeropus Ha kynysaya: [ybnvuyHonpaBHa opraHvM3auns, KOHTponMpaHa OT opraH Ha
LUeHTpanHaTa Bnact
[JenHocT Ha Bb3narawus opraH: Ycnyru no obLodyHKLMOHANHO ynpasneHe Ha AbpxasaTa

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Prequalification for competition - ITSM-tool
Onucanue: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
WNoeHTudumkaTtop Ha npoueaypata: 7a8d28ab-4d6a-4877-8c56-394c1c82cb2b
BbTpeweH nageHtndukatop: 2025/1145
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTuku Ha npoueaypata: This procurement will be carried out in
accordance with the Act from 17 June 2016 no. 73 on public procurements (LOA) and the
regulation 12 August 2016 no. 974 on public procurements (FOA). The procurement will be
carried out as a negotiated procedure after a prior notice in accordance with PPR parts | and
lll. This procedure gives all interested suppliers the possibility to submit a request for
participation in the competition. Only tenderers who are qualified and then invited by the
contracting authority can submit a tender.
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2.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72250000 Ycnyrv no nogabpKaHe Ha CUCTEMU U OKa3BaHE Ha
NMOMOLLY
HonbnHutenHa knacudpukaums (cpv): 72200000 MporpamupaHe n copTyepHN KOHCYNTaHTCKN
ycnyrm

2.1.2. MsacTo Ha uanbiIHeHUe
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus

2.1.4. OO6Gwa nHdopmauma
NpaBHO ocHOBaHue:
Oupektnea 2014/24/EC
Anskaffelsesforskriften - This procurement will be carried out in accordance with the Act from
17 June 2016 no. 73 on public procurements (LOA) and the regulation 12 August 2016 no.
974 on public procurements (FOA). The procurement will be carried out as a negotiated
procedure after a prior notice in accordance with PPR parts | and Il

2.1.6. OcHoBaHuA 3a U3KJIO4YBaHe
M3TOYHULM Ha OCHOBaHWsITa 3a U3KIoYBaHe: EanHeH eBponenckn AOKyMeEHT 3a 00 ecTBeHu
nopbykun (EELOIT), [lokymeHT 3a o6LwecTBEHM NOPBYUKM

5. ObocobeHa no3muus

5.1. O6ocobeHa nosunuyusa: LOT-0000
3arnaswe: Prequalification for competition - ITSM-tool
Onucanue: This is a prequalification to be approved as a tenderer in the coming tender
competition. Tenderers wishing to submit a tender must first be approved as a tenderer. A
maximum of 5 tenderers will be invited to submit a tender. The aim of the procurement is to
enter into agreement with a tenderer who can cover the Meteorological Institute’s need for a
modern, future orientated and functional ITSM-system in accordance with the requirement
specifications. The system shall be functional, versatile and it shall provide good user
experiences. The system shall be able to be used for many different types of enquiries and we
therefore need a system that is flexible and scaleable. The scope of the procurement We need
a cloud based ITSM system with possibilities for local adaptations and integrations. See the
requirement specifications, part 2 Annex 1 for further information on the contract's extent and
content. Contract type and duration For the assignment, a contract shall be signed with one
tenderer. The contract has a minimum duration of four years. After this date the contract will
run until terminated by one of the parties. The termination of contract shall be given in writing
at least 12 months before the contract expires. See the contract document for further
information. The following contract will form the basis for the procurement: SSA-L (Contract for
ongoing service procurements).
BbTpelweH naeHtndpukatop: 2025/1145

5.1.1. Uen
EctecTtBO Ha nopbykaTta: Ycnyru
OcHoBHa knacudukaums (cpv): 72250000 Ycnyrv no nogabpXXaHe Ha CUCTEMU U OKa3BaHe Ha
NMOMOLLY
HonbnHutenHa knacudukaums (cpv): 72200000 MporpamupaHe n copTyepHN KOHCYNTaHTCKN
ycnyru
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5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxkasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 96 Meceuu

5.1.6. OO6wa uHdopmaums
3ana3seHo yyacTue:
Y4yacTneTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa NOpbYKa, KOMTO HEe e PMHaHCKMpaH cbe cpeacTtea oT EC
lMopbykaTa nonaga B NPUMoXHOTO none Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepumn 3a n3bop: EaMHeH eBponenckn JOKYMEHT 3a 06LEeCTBEHN NOPBYKM
(EEQOIM), OokyMeHT 3a obLLeCTBEHN NOPBYKM
MHdopmauma 3a BTopus eTan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTn, KouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npouegypara: 3
MakcumaneH 6pon kaHangaTtu, kouTo ga 6baaT NnokaHeHW 3a BTOpUSA eTan Ha npouegypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegosaTenHu etana. Ha Bcekun etan
MOXe Aa 6baaT OTCTPaHEHM HSKOW YY4aCTHULN

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3numn, Ha KonTo AoKyMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumnanHo JOCTbNHA:
HOPBEXKMN
Agpec Ha OoKyMeHTaumsiTa 3a obuiecTBeHata nopbuka: https://permalink.mercell.com
[279894302.aspx

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogasaHe: 3agbmKUTENHO
Anpec 3a nogaaHe: https://permalink.mercell.com/279894302.aspx
E3vun, Ha konto morat fga ce nogasat opepTu Unn 3asiBNEeHNs 3a y4acTue: HOPBEXKN
EnekTpoHeH katanor: 3abpaHeHo
M3unckBa ce yCbBbPLUEHCTBAH UNKU KBanMuuupaH enekTpoHeH nognuc unm nevart (CbrnacHo
onpenenerHunata B PernameHT (EC) Ne 910/2014)
BapuaHTtu: 3abpaHeHo
KpaeH cpok 3a nony4asaHe Ha 3asBneHus 3a yyactue: 24/04/2026 12:00:00 (UTC+00:00)
3anagHOEeBpPONencKo BpemMe
YcnoBua Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa a ce U3BbpLUBa B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmkutenHo
LLle ce n3nonsea enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawaHe: aa

5.1.15. TexHuKu
PamkoBO cnopa3symeHue:
Hsma pamkoBO cnopasymeHune
MHdopmauma 3a aMHaMmnyHaTa cuctema 3a NOKynKu:
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Hama gnHammnyHa cuctema 3a MOKYMKN

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamauusa u npepasrnexaaHe (o6xxansaHe)
Meawnatopcka opraHusauusa: KOFA
OpraHusauus, otroBapsiwa 3a npepasrnexgaHeto (o6xansaHeTo): Oslo District Court
NHdopmauus 3a KpanHutTe cpokoBe 3a npepasrnexgaHe: Appeals deadlines Complaint:
Within six months from when the contract has been signed. Allegation of illegal direct
procurement: Within 2 years from when the contract is signed Comments on the response:
Within 5 working days from the date in the response
OpraHnsaums, npegocTassiila noseye MHopMaums 3a npouenypute 3a npernes (obxansaHe)
: Oslo District Court

8. OpraHunsauum

8.1. ORG-0001
OdmumnanHo HanmeHoBaHue: Meteorologisk Institutt
PerncrtpaunoHeH Homep: 971274042
MowieHckn agpec: Postboks 43 Blindern
Npag: OSLO
MNMoweHckn koa: 0313
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus
3BeHo 3a koHTakT: Julie Skog
EnektpoHHa nowa: julies@met.no
TenedoH: +47 22963000
dakc: +47 22963050
WHTepHeT agpec: http://www.met.no
Ponu Ha Ta3n opraHmsauus:
Kynysa4

8.1. ORG-0002
OdmumanHo HammeHoBaHue: KOFA
PernctpaumoHeH Homep: KOFA
OTtpen: KOFA
MoweHckn agpec: https://www.klagenemndssekretariatet.no/klagenemda-for-offentlige-
anskaffelser-kofa
'paa: Bergen
MoweHckm koa: 5015
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus
Ponu Ha Ta3u opraHusauusa:
MeawnaTtopcka opraHmsauus

8.1. ORG-0003
OduumanHo HanmeHoBaHwme: Oslo District Court
PernctpaumoHeH Homep: Oslo District Court
Otpen: Oslo District Court
MoweHckn agpec: C. J. Hambros plass 4
Npag: OSLO
MNoweHckm koa: 0164
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha avpxasata (NUTS): Oslo (NO081)
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[ObpxaBa: Hopserus

Ponu Ha Ta3u opraHusaums:

OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)

OpraHnsaums, npegocTassila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)

UHdopmauusa 3a obsaBneHneTo

WpeHntndpumkarop/sepcus Ha obasneHneTo: e3fd2550-e4f3-48fd-84c9-240ff1709512 - 01
Bug Ha opmynsapa: CbcTesaTtenHa npoueaypa

Bug o6asnenune: O6aBneHne 3a nopbyka Unm KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obaBneHneTo: 16

[ata Ha nanpawaHe Ha nssectueto: 24/03/2026 17:04:59 (UTC+00:00) 3anagHoeBpONencKko
Bpeme

[aTta Ha nanpawaHe Ha 0b6siBneHneTo (enekTpoHeH nogarten): 25/03/2026 07:10:47 (UTC+00:
00) 3anagHoeBpONENCKO Bpeme

E3numn, Ha KONTO HaACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHTNIMNCKN

Homep Ha nybnvkyBaHe Ha obsBneHneTo: 209422-2026

Homep Ha 6posi Ha OB S: 60/2026

[ata Ha nybnvkyBaHe: 26/03/2026
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