211194-2019 - CbcTesaTtenHa npoueaypa See the notice on TED website

O6eauHeHo KkpanctBo-Salford: Ycnyru no ckaHupaHe
OJ S 88/2019 07/05/2019

O6sBneHue 3a Nnopbyka

Yenyru

lMpaBHO OCHOBaHMe:
Onpektuea 2014/24/EC

Pazpen |: Bb3anaraw, opraH

.1. HaumeHoBaHue u agpecu
OdumumanHo HanmeHoBaHune: HM Revenue and Customs
MoweHckn agpec: 5W Ralli Quays, 3 Stanley Street
paa: Salford
kog NUTS: UK United Kingdom
MoweHckn kog: M60 9LA
ObpxaBa: ObegnMHeHo KparncTBo
JInue 3a koHTakT: Liam Osborn/Sarah Phillips
EnektpoHHa nowa: liam.osborn@hmrc.gov.uk
TenedoH: +44 3000532848
UHTepHeT aapec/u:
OcHoBeH agpec: www.gov.uk

.2. MHcpopMauma 3a cbBMECTHO Bb3naraHe Ha obLwecTBeHa NopbUka
MopbukaTa ce Bb3nara OT LieHTpaneH opraH 3a NoKymnku

1.3. KomyHukauus
[okymeHTaumsTa 3a obLiecTBeHaTa Nopbyka € AOCTbIMHA 3a HEOrPaHNYEH N MbIEH NPSK
6e3nnarteH goctbn Ha: hitps://www.contractsfinder.service.gov.uk/Search
OdbepTnTe nnn 3aaBneHnaTa 3a ydactue Tpsabea ga 6baart nanpateHn enekTpoHHO
nocpeacTtBomMm: https://service.ariba.com/Sourcing.aw/ad/s4FullSelfRegister
OdepTute Mnu 3asiBNeHnsTa 3a ydactme Tpsabea Aa 6baat nanparteHn ropenocoveHoTo/nTe
MSCTO/MeCTa 3a KOHTaKT
JonbnHutenHa nHgpopmMmaumna moxe ga 6bae nonyyeHa oT Apyr agpec:
OduumanHo HanmeHoBaHne: HM Revenue and Customs
MoweHckn agpec: 5W Ralli Quays, Stanley Street
paa: Salford
kog NUTS: UK United Kingdom
MoweHckn kog: M60 9LA
ObpxaBa: ObegnMHeHO KpancTBo
Jlnue 3a koHTakT: Sarah Phillips
EnekTpoHHa nowa: sarah.phillips@hmrc.gov.uk
TenedoH: +44 3000510017
UHTepHeT agpec/u:
OcHoBeH agpec: www.gov.uk

.4. Bup Ha Bb3narawms opraH
MWHNCTEPCTBO MM BCAKAKbB APYr HaUMOHaneH unu deaepaneH opraH, BKIIOYUTENHO TEXHU
pernoHarnHum unm MecTHn nogpasgeneHus
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.5. OcHoBHa genHocT
Opyra genHocT: Direct and indirect taxation

Pazpgen ll: NMpeamer

I.1. O6xBaT Ha obwWecTBeHaTa NopbUkKa

I.1.1. HaumeHoBaHue
Cheque Processing Services
PedepeHTeH Homep: SR174089354

I.1.2. OcHoBeH CPV kop
79999100 Ycnyru no ckaHupaHe

1.1.3. Bupg Ha nopbuka
Yenyru

I.1.4. KpaTko onucaHue
HMRC are tendering for a cheque processing solution made up of the provision of hardware
for the Authority to operate on its own premises, and a Software as a Service (SaaS) element,
which the supplier will manage and operate, to process all the associated metadata.

1.1.5. MporHo3Ha o6wa cToMHOoCT
CtonHocT, 6e3 ga ce sknoysa A0C: 1 500 000,00 GBP

1.1.6. UHcopmaumsa oTHOCHO o60cobeHUTe No3nuun
Hactosiwarta nopbyka e pasgeneHa Ha 060co6eHn nNos3munn: He

I.2. OnucaHue

1.2.2. JonbnHutenHu CPV kopooBe
30216110 CkeHepu 3a komntoTpu, 30200000 KomntoTbpHO 0b6opyaBaHe v NPUHAANEXHOCTH

11.2.3. MsicTo Ha u3nbLIHEeHne
kog NUTS: UK United Kingdom
OcHoBHO MscTo Ha nanbiHenme: UNITED KINGDOM.

1.2.4. OnucaHue Ha o6LecTBeHaTa Nopb4ka
The authority intends to award a single supplier contract for the provision of a cheque
processing solution. The service consists of 3 elements:
1) The provision of scanning hardware, at the Authority’s premises (Shipley and
Cumbernauld), capable of scanning and extracting data from cheques and supporting
payment documentation, such as payslips, etc;
2) The provision of Software as a Service (SaaS) operating software capable of:
(a) reconciling cheques and payslips;
(b) validating HMRC reference numbers;
(c) handling exceptions;
(d) sending cheque image files for clearing;
(e) uploading on to The Authority infrastructure;
(f) providing Management Information.
3) The provision of support service requirements.

1.2.5. Kputepum 3a Bb3naraHe
Kputepuute no-gony
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Kputepun 3a kauvectBo - Mme: Award criteria: social, environmental and innovative
characteristics / TexecT: 5 %

Kputepun 3a kadectBo - Ime: Award criteria: technical merit — background services (including
implementation) / TexecTt: 5 %

Kputepun 3a kadectBo - Ime: Award criteria: technical merit — hardware / Texect: 15 %
Kputepui 3a kayectBo - Mime: Award criteria: technical merit — Software as a Service (SaaS) —
general elements / TexecTt: 15 %

Kputepui 3a kayectBo - Mime: Award criteria: technical merit - Software as a Service (SaaS) —
functional requirements / TexecT: 15 %

Kputepun 3a kavectBo - Mime: Award Criteria: technical merit — support services / Texect: 5 %
Kputepun, cebp3aH ¢ pasxogu - ime: Award criteria: cost effectiveness / Texect: 40 %

1.2.6. MporHo3Ha cTONHOCT
CronHocT, 6e3 ga ce skntousa A4C: 1 500 000,00 GBP

1.2.7. MpoABbMKUTENHOCT Ha NOpBbYKaTa, PAMKOBOTO Cnopa3yMeHue Unu AMHaMmyHa cuctema
3a NOKYMNKu
MpoabimKUTENHOCT B Meceum: 36
Taaun nopbyka nognexun Ha NogHoBsABaHe: Aa
OnvcaHune Ha NnogHoBABaHMUATA:
The contract will be for a period of 3+1+1 years (36+12+12 months). There will be the option
extend by 12 months after the initial 36 month term, and a further option to extend by 12
months, after the initial 12-month extension.

1.2.10. UHcpopmMaumsa OTHOCHO BapuaHTuTe
e 6baaT npyeMaHn BapuaHTu: He

1.2.11. UHcopmauusa oTHOCHO onuunTe
Onuwu: ga
OnucaHune Ha onuuuTe:
Lease equipment model and purchase equipment model options will be considered.

1.2.13. UHcopmauua oTHOCHO cpeacTBa oT EBponenckus cbio3
ObuecTBeHaTa Nopbyka € BbB Bpb3Kka C NPOEKT n/unun nporpama, puHaHcmpaH/a cbe
cpencTtea oT EBponenckns cbios: He

1.2.14. JonbnHuTenHa uHdopmauma

Pazpen lll: NMpaBHa, uKOHOMUYeCKa, (pMHaAHCOBA U TeXHUYecKa MHdopmaumsa

1. YcnoBusa 3a yyactue

lll.1.2. UkoHOMMYeCKO U (PUHAHCOBO CHLCTOSAHME
CnmncbK 1 KpaTKo onucaHne Ha KputepuuTe 3a nogbop:
Full details regarding legal, economic, financial and technical information to be provided at the
tender stage will be detailed in the tender documentation. Potential tenderers should be
aware, however, that they may be required to forward the following information:
(a) a copy of the most recent audited accounts covering the tenderer’s last 2 years of trading
(or for the period that is available if trading for less than 2 years); or
(b) for the most recent full year of trading, where this information is not available in audited
form, a copy of the draft or unaudited financial accounts or equivalent information showing the
tenderer’s turnover, profit and loss and cash flow position and an end period balance sheet or,
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where this cannot be provided, a statement signed by the finance director or similar
responsible person detailing any major changes in the current financial position since the date
of the latest audited accounts provided.

1.1.3. TexHunuecku n npodrecCMOHaANHN Bb3MOXHOCTU
CnmncbK 1 KpaTKo onucaHne Ha KputepunTe 3a nogbop:
Solution must include Magnetic Ink Character Recognition (MICR), Optical Character
Recognition (OCR) and Intelligent Character Recognition (ICR).
Solution must be fully implemented by 2.3.2020 and no later.

lll.2. YcnoBusa BbB Bpb3Ka € NnopbyKaTta

1.2.2. YcnoBusA 3a nanbifiHeHUe Ha nopb4kKaTa
The supplier must work with the Authority’s IT Infrastructure team and the Authority’s banking
provider, during the implementation phase of the project.

Pazpen IV: Npoueaypa

IV.1. OnucaHue

IV.1.1. Bua npoueaypa
OTkpuTa npoueaypa

IV.1.3. UHdopmaumsa OTHOCHO paMKOBO cropa3yMeHue v AMHaMmnyHa cMctemMa 3a NOKynkKu

IV.1.8. UHdopmauumsa oTHocHo CnopasymMeHUeTo 3a AbpxaBHU nopbUku (GPA)
ObwecTtBeHaTa nopbyka nonaga B obxsata Ha CnopasymMeHNeTo 3a Abp>KaBHU NOPBYKU
(GPA): pa

IV.2. AgMunHucTpaTMBHa nMHcopmauus

IV.2.1. MpepuwHa ny6bnukaumsa oTHOCHO Ta3u npoueaypa
Homep Ha 0bsiBneHneTo B OB Ha EC: 2018/S 198-448170

IV.2.2. Cpok 3a nony4yaBaHe Ha opepTU UK Ha 3asiBNEHMA 3a y4yacTue
HaTta: 28/05/2019 MecTtHo Bpeme: 12:00

IV.2.3. MporHo3Ha AaTta Ha usnpatiaHe Ha NOKaHW 3a Tbpr UM 3a yyactue Ha n3bpaHuTte
KaHamMpaTm

IV.2.4. E3uum, Ha KOUTO MoraT ga 6baaTt nogageHu odepTuTe UK 3aABNEHUATA 3a yYacTue
AHMMNNCKn

IV.2.6. MuHumaneH cpok, npe3 KOMTO ochepeHTHLT € 06BbLp3aH OoT ochepTaTta
MpoAbMKUTENHOCT B Meceuu: 6 (OT gataTta, KOSTO € NoCoYeHa 3a JaTta Ha nonyvaBaHe Ha
odepTara)

IV.2.7. YcnoBusa 3a oTBapsiHe Ha odhepTuTe
HaTta: 28/05/2019 MecTtHo Bpeme: 12:00
NHdopmaumsa 0THOCHO yNbiHOMOLLEHUTE nuua un npoueayparta Ha oteapsiHe: HMRC will be
using an e-sourcing(e-tendering) tool/application for this procurement. This prevents any
information provided by the applicant or tenderer from being viewed by the Authority until the e-
sourcing event is closed. The e-sourcing (e-tendering) application will display the closing date
and time for this particular tendering exercise within the event. The close time will be the
earliest point at which the HMRC nominated or a tender defined evaluation team member will
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be able to open and view the tender responses. Therefore, the opening time for tenders will
coincide with the close date and time for the event and all tenders will become visible to the
HMRC nominated or event defined tender evaluation team in any place that provides access
to the e-sourcing tool/application at that time.

Pazpen VI: QonbnHutenHa nHdopmauuma

VI1.1. UHdopmauma oTHOCHO NepMOAUYHOTO Bb3naraHe
ToBsa npegcraensBa NepMoauyYHO NOBTapsiLla ce nopbyka: He

VI.2. UHcpopmaumus OTHOCHO eNeKTPOHHOTO Bb3naraHe
LLle ce nanonasa enekTpoHHO hakTyprpaHe
LLle ce npvema enekTpoHHO 3annaiiaHe

VI.3. JonbnHuTenHa uHdopmauma
The Contracting Authority considers that this contract may be suitable for economic operators
that are Small or Medium Enterprises (SMEs). However, any selection of tenderers will be
based solely on the criteria set out for the procurement. Economic operators who wish to view
the tender documentation electronically can do so by searching on the contracts finder
website: https://www.contractsfinder.service.gov.uk/Search login 48 hours after the dispatch of
this notice. HMRC uses an HMRC instance of SAP Ariba Sourcing Pro (thereafter referred to
as HMRC’s SAP Ariba) and this must be used to express an interest and/or bid for the
opportunity. (Further information about HMRC’s SAP Ariba is available on the HMRC website:
www.hmrc.gov.uk/about/supplying.htm) Economic operators who have used HMRC’s SAP
Ariba previously will be registered as part of the HMRC Ariba Supplier Network and you should
access the system to obtain your account ID number. Contact details on the system should be
checked and, where necessary, additional users added to help avoid multiple registrations for
the same organisation. Previously registered users having difficulty recovering their account ID
number or identifying users within their organisation should email for assistance sapariba.
hmrcsupport@hmrc.gsi.gov.uk Economic operators using HMRC’s SAP Ariba for the first time,
including suppliers who are already registered on the wider SAP Ariba supplier network, will
need to register at http://hmrc.supplier-eu.ariba.com/ad/register/SSOActions?type=full
(You must ensure that you are directed to the registration page for HMRC’s SAP Ariba,
identified with the HMRC logo at the top of the page, and to do this you may need to cut and
paste the web address directly into your web browser). You will receive a system generated
email asking you to activate your SAP Ariba supplier account by verifying your email address.
Once you have completed the activation process you will receive a further email confirming the
“registration process is now complete” and providing you with “your organisation’s account ID”
number. If an email response from HMRC is not received within one working day of your
request, please re-contact sapariba.nmrcsupport@hmrc.gsi.gov.uk (after first checking your
spam in-box) notifying non-receipt and confirming when your registration request was first
made.
Once you have obtained “your account ID” number, please email e.procurement@hmrc.gsi.
gov.uk no later than 12:00 on 20.5.2019 with the following information as confirmation that you
wish to express an interest and/or bid for the opportunity.
The contract reference shown in Section 1V.3.1 of this Contract Notice
Your HMRC SAP Ariba account ID: AN
Your organisation’s name:
Your name:
Your email address:
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Your telephone number:

Economic operators who have complied with the foregoing will receive an e-mail confirming
access to the online questionnaires. If access is not provided within one working day, please
contact e.procurement@hmrc.gsi.gov.uk (after first checking your spam in-box) notifying non-
receipt and confirming when your request for access to the online questionnaires was first
made.

Questionnaires must be fully completed (and any associated hard-copy documents received
by HMRC) no later than 12:00 on 28.5.2019. The deadline for clarification questions is
17.5.2019 with responses provided by the 20.5.2019 which will allow the required 6 days for
the information to be considered. Tenders not submitted in the required form (or containing the
requested information) may be rejected. HMRC does not bind itself to accept any tender and
reserves the right to accept any part of the tender unless the tenderer expressly stipulates to
the contrary. GO Reference: GO-201953-PRO-14861682

VI.4. Mpoueaypwm no obxxanBaHe

Vi.4.1. OpraH, KONTO OTroBaps 3a npoueaypuTe no obxanBaHe
OdumumanHo HanmeHoBaHune: HM Revenue and Customs
Npag: Salford
Obpxaea: ObeanHEHo KpancTeo

VI.4.2. OpraH, KONTO OTroBaps 3a npoueaypuTe No MeauMaumsa
OdmumnanHo HanmeHosaHue: TBC
Npag: Salford
ObpxaBa: ObegnMHeHo KparncTBo

VI.5. [aTta Ha usnpauwjaHe Ha HacToALWOTO O0bsiBNeHne
03/05/2019
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