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213930-2026 - CbcTesaTtenHa npouenypa

Wpnanausa — Ycnyru, CBbp3aHu € U3NUTU 3a Npuaoo6uBaHe Ha NPaBOCNOCOOHOCT 3a ynpaBrneHue
Ha npeBO3HU cpeacTBa — ET2604 - Provision of Driver Theory Test and National Driver Licence
Services

OJ S 61/2026 27/03/2026

O6sBneHue 3a NopbYKa UMK KOHLECUS — CTaHAAPTEH PeXum

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HanveHoBaHue: Road Safety Authority (RSA)
EnekTpoHHa nowa: kcoyne@rsa.ie
lMpaBHa kaTeropus Ha kynysada: lNybnuyHonpaBHa opraHusaums
KynyBaybT e Bb3noxuren
[enHocT Ha Bb3narawusa opran: Ycnyrn no obuwogyHKUMOHaNnHO ynpasneHne Ha gbp)xaBaTa

2. Mpouenypa

2.1. Mpouenypa
3arnaswue: ET2604 - Provision of Driver Theory Test and National Driver Licence Services
Onucanue: The Road Safety Authority (Authority) is responsible for providing the Driver
Theory Test Services (DTTS) in Ireland through which the Authority ensures that all potential
drivers demonstrate essential knowledge of road rules, risk perception, hazard awareness and
safe driving practices as part of the driver licensing process. The Authority is also responsible
for providing the National Driver Licence Service (NDLS) in Ireland. NDLS is responsible for
the provision of learner permits and driving licences in Ireland including issuance, renewals,
category changes, replacement and exchange application for foreign licences. The Authority
intends to procure a supplier to provide the DTTS and NDLS services under a new fully
integrated contract with this integrated service transformation underpinned by a technology
solution that aims to integrate, streamline and improve access to online services with an
improved customer registration and application experience. The supplier will be responsible for
providing services for the delivery of all types of driver theory tests and driving licences and
learner permits in Ireland. Under this integrated DTTS and NDLS service contract there will
also be a requirement for a consolidated real estate network of Authority centres. Each centre
will integrate both DTTS and NDLS service delivery, allowing them to operate from within a
single, combined facility. Interested parties should note that driving license and learner permit
card production (also including the provision of tachograph cards and may also include
certificate of professional competency or approved driving instructor cards), will remain a
separate contract and be procured under a separate procurement process. A requirement of
the services under the integrated DTT and NDLS contract will be the subsequent integration
with this separate card production contract The process will be conducted under the Award of
Concession Contracts Regulations and will be akin to a competitive dialogue procedure with a
pre-qualification questionnaire stage, followed by an invitation to participate in competitive
dialogue to shortlisted candidates as further detailed below.
NpeHTtndpukatop Ha npouenyparta: 3fd2657d-9574-4a5c-b83c-5¢f395091¢59
BbTpeweH naeHtudgumkatop: ET2604
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Bua npoueaypa: [loroBapsiHe ¢ npeasapuTenHo nybnukysaHe Ha nokaHa 3a yvacTtue B
cbcTesaTtenHa npoueaypa / cbectesaTerniHa ¢ 4orosapsiHe

21.1. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudukauus (cpv): 80411100 Ycnyrun, cBbp3aHn ¢ n3nuTtu 3a npugobrBaHe Ha
NpaBOCMOCOBHOCT 3a ynpasneHue Ha NPeBO3HU cpeacTea
JonbnHuTtenHa knacudpukauusa (cpv): 22454000 CeugetencTsa 3a npasBoyrnpasneHve,
48218000 CohTyepHu nakeTn 3a ynpaBneHne Ha nuueHsn, 72212218 Ycnyru no
pa3spaboTBaHe Ha codTyep 3a ynpasneHue Ha nuueHsnm, 60000000 TpaHcnopTHM ycnyru (c
N3KMYeHne Ha n3Bo3BaHeTo Ha oTnaabum), 60100000 MbTHU TpaHcnopTHU yenyru, 71311200
KoHcynTaHTCKM ycnyrun, CBbp3aHn ¢ TpaHcnopTHu cuctemmn, 71600000 Ycenyrn no TeXHMYecku
N3NUTaHUA, YCNyru No aHanusa U KOHCynTaHTcku yenyrin, 72212000 Ycnyrm no nporpamvpaHe
Ha npunoxeH codtyep, 72416000 JocTaBumum Ha ycnyru ¢ npunoxuu nporpamum, 70332000
lMocpegHuyeckun ycryrn no ynpasneHne Ha HexmnuwHn nmotu, 79342300 Ycnyru 3a
notpebutenure

2.1.2. MscTo Ha n3nbLIHEeHue
Obvpxasa: NpnaHgus
Ha Bcsiko MACTO B AageHa Obpkaea

2.1.3. CtomHoCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntousa A4C: 607 000 000,00 EUR

2.1.4. OO6wa nHcdopmauus
NMpaBHO OCHOBaHue:
Oupektuea 2014/23/EC

2.1.6. OcHoBaHUA 3a U3KNYBaHe
M3TOYHULM Ha OCHOBaHMsATa 3a M3KIoYBaHe: [JOKyMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosuuus: LOT-0001
3arnaswue: ET2604 - Provision of Driver Theory Test and National Driver Licence Services
Onucanue: The Road Safety Authority (Authority) is responsible for providing the Driver
Theory Test Services (DTTS) in Ireland through which the Authority ensures that all potential
drivers demonstrate essential knowledge of road rules, risk perception, hazard awareness and
safe driving practices as part of the licensing process. The Authority is also responsible for
providing the National Driver Licence Service (NDLS) in Ireland. NDLS is responsible for the
provision of learner permits and driving licences in Ireland including issuance, renewals,
category changes, replacement and exchange application for foreign licences. The Authority
intends to procure a supplier to provide the DTTS and NDLS services under a new fully
integrated contract with this integrated service transformation underpinned by a technology
solution that aims to integrate, streamline and improve access to online services with an
improved customer registration and application experience. The supplier will be responsible for
providing services for the delivery of all types of driver theory tests, driving licences and
learner permits in Ireland. This new contract will also include integrated customer support
services. Under this integrated DTTS and NDLS service contract there will be a requirement
for a consolidated real estate network of Authority centres. Each centre will integrate both
DTTS and NDLS service delivery, allowing them to operate from within a single, combined
facility. The consolidation aims to create efficiencies, optimise resource utilisation, and
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enhance customer experience and convenience while ensuring that high standards of
customer service quality are maintained. There is a requirement to have at least one centre in
each county. These centres should be strategically located to ensure that 95% of the
population resides within 50 km of an Authority centre. Furthermore, each centre must be
within 0.5 km of a public transport link, facilitating accessibility for all customers. The real
estate network should be designed and established to be flexible that can adjust to changes in
future NDLS and DTTS service demand over the contract period. Currently, approximately
60% of applications are processed online, and this number is anticipated to grow as users
switch to the online channel, reducing the volume of applications handled at physical locations
over time. On the other hand, for DTTS, the possibility of the introduction of hazard prediction
and other driver education technology testing could increase footfall, while the possibility of the
introduction of remote proctoring could lead to a decrease in footfall at Authority centres for
DTTS customers. Hence the real estate network needs to be able to flex for these and any
other future changes while ensuring it continues to meet required service levels. Through this
notice, the Authority wishes to inform the market that it is commencing the procurement of a
contract to provide the combined DTTS and NDLS service. The process will be held under the
Award of Concession Contracts Regulations and will be akin to a competitive dialogue
procedure with a pre-qualification questionnaire stage, followed by an invitation to participate
in competitive dialogue to shortlisted candidates. The Authority intends to shortlist three
candidates at the pre-qualification stage, however the Authority reserves the right to shortlist
additional candidates. As part of the evaluation, among other requirements, interested
candidates will be required to submit financial statements for each of the last two to three
financial years for entities that are proposed as shareholders and if separate entities, the
entities proposed to provide the DTTS services and the NDLS services. Interested candidates
will be required to demonstrate how their experience can support the following or similar areas
through the submission of case studies: * Design, development, implementation and operation
of the following: o NDLS o DTTS o Customer Support Services ¢ Transition of Services ¢
Management of real estate network Interested candidates will be required to submit case
studies of where it has provided the above listed services in the seven years preceding the
date of publication of the Contract Notice. Interested parties should note that card production
of driving license and learner permits (also including the provision of tachograph cards and
may also include certificate of professional competency or approved driving instructor cards)
will be a procured by way of a separate procurement process.

BbTpelwweH noeHtndpukartop: ET2604

5.1.1. Uen
EcTtecTtBO Ha nopbukara: Ycnyru
OcHoBHa knacudukauus (cpv): 80411100 Ycnyrun, cBbp3aHn ¢ U3nuTtu 3a npugobrBaHe Ha
NpaBOCMOCOBHOCT 3a ynpasneHue Ha NPeBO3HU cpeacTea
JonbnHuTtenHa knacudpukauusa (cpv): 22454000 CeugetencTsa 3a npasBoyrnpasneHve,
48218000 CohTyepHu nakeTn 3a ynpaBneHne Ha nuueHsn, 72212218 Ycnyru no
pa3paboTBaHe Ha codTyep 3a ynpasneHue Ha nuueHsnm, 60000000 TpaHcnopTHM ycnyru (c
N3KMYeHne Ha M3B03BaHeTo Ha oTnaabum), 60100000 MbTHU TpaHcnopTHU yenyru, 71311200
KoHcynTaHTCKM ycnyrn, CBbp3aHn ¢ TpaHcnopTHu cuctemmn, 71600000 Ycenyrn no TeXHMYecku
N3NUTaHUA, YCNyru No aHanusa U KOHCynTaHTcku yenyrun, 72212000 Ycnyrv no nporpamvpaHe
Ha npunoxeH codptyep, 72416000 JoctaBumum Ha ycnyru ¢ npunoxuu nporpamum, 70332000
lMocpegHuyeckun ycryrn no ynpasneHne Ha HexxmnuwHn nmotn, 79342300 Ycnyru 3a
notpebutenure

5.1.2. MsacTo Ha usnbrnHeHUue
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OvpxaBa: pnaHgus
Ha Bcsiko MACTO B AafeHa ObpxaBa

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 156 Meceum

5.1.5. CTtoMHoCT
lMporHosHa cTorHocT, 6e3 aa ce sktousa O0C: 607 000 000,00 EUR

5.1.6. OO6wa uHdopmauus
3anaseHo yvyacTtue:
Y4yacTneTo He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NPUMoXHOTO none Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
: He
HonbnHutenHa nHgopmaums: After the first 120 month contract duration the contract may be
extended three times with each extension being for an additional 12 months. The €607m end
user revenue referenced in this notice is a genuine estimate (ex VAT) of the total extended
contract value in terms of revenue potential generated from the end users of the service, with
actual revenue being dependent on the actual demand during the contract term. On a gross
user charge basis, the end user revenue is estimated at €747m, which depending on VAT
remuneration arrangements would equate to the Ex VAT €607m stated above This estimated
revenue from the contract over the contract period will primarily comprise revenue derived
from the driver theory test and national driving license services from end users, including
income from study materials and other ancillary income. Out of this estimated end user
revenue, the contractor will need to discharge the following: (i) The contractor’s retained
portion, i.e. revenue, to cover the costs associated with the provision of services including
contractor profits (estimated at Ex VAT €358m) (ii) Levies and royalties to be paid to the
Authority (being the difference between the end user revenue and the contractor revenue)
Total revenue will be dependent on the demand for services under the agreement and will be
confirmed in the Contract Notice.

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMUM Ha kpuTepun 3a n3bop: [JoKyMEHT 3a 0OLLEeCTBEHN MOPBYKM

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3nuu, Ha KonTo goKyMeHTauusaTa 3a obuiecTBeHaTa nopbyka e opuumanHo AoCTbMNHA:
aHrNIMNCKN
E3nun, Ha KonTo JOKyMeHTauusaTa 3a obecTBeHaTa nopbYka (UM YacTu OT Hesl) ca
HeoUUManHO AOCTBLMHN: aHMNTUNCKN
KpaeH cpok 3a uckaHe Ha gonbrHutTenHa nHgopmaums: 23/04/2026 12:00:00 (UTC+00:00)
3anagHoOEBPONENCKO BpeMe
Apgpec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: hitps://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7782950

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus Ha npoueaypara:
OvakBaHa gaTa Ha u3npallaHe Ha nokaHuTe 3a npeacTtassHe Ha odepTn: 01/07/2026
YcnoBusa 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7782950
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E3uum, Ha konTo mMoraT ga ce nogasat oepTu Unu 3asiBNEeHUs 3a y4acTue: aHrmMnCcku
OdbepeHTHTE MOraT ga NnpeacTaBsaT noBeye oT eAHa odepTta: 3abpaHeHo

KpaeH cpok 3a nony4vasaHe Ha 3asBneHus 3a yyactue: 30/04/2026 12:00:00 (UTC+00:00)
3anaZHoOeBPOrencKo Bpeme

YcnoBua Ha goroBopa:

M3nbnHeHneTo Ha gorosopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwmTeHn paboTHu mecTa: He

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamauusa u npepasrnexaaHe (o6xansaHe)
OpraHusaumg, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo): The High Court of Ireland
OpraHu3auus, KoaTo NpeaocTaBs AONbiAHMTENHa UHOPMaLWs 3a npouedypaTta 3a Bb3naraHe
: Road Safety Authority (RSA)
OpraHun3auus, KoaTo NpeaocTaBsa AOCTbM A0 JOKYMEHTauusaTa 3a nopbykaTta 6e3 Bpb3ka C
nHTepHeT: Road Safety Authority (RSA)
OpraHu3auus, NnpefocTaBssiua noseve MHpopmauus 3a npouedypute 3a nperneq (o6xansaHe)
: The High Court of Ireland
OpraHusauus, KOATO nonyyasa 3asBrneHusTa 3a ydyactue: Road Safety Authority (RSA)
OpraHusauus, koato obpaboTtea odpepTute: Road Safety Authority (RSA)

8. OpraHusauum

8.1. ORG-0001
OdmumnanHo HanveHoBaHue: Road Safety Authority (RSA)
PernctpaumoHeHn Homep: Road Safety Authority (RSA)
MoweHckn agpec: Moy Valley Business Park, Primrose Hill
Npag: Ballina
MoweHckn koa: F26 VBE4
AOMUHUCTpaTUBHO-TEpUTOPManNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
3BeHo 3a koHTakT: Katharina Coyne
EnekTpoHHa nowa: kcoyne@rsa.ie
TenedoH: +353 96 25000
NHTepHeT agpec: http://www.rsa.ie
Mpodoun Ha kynyBa4a: http://www.rsa.ie
Ponwu Ha Ta3u opraHusauus:
Kynysau
OpraHusauums, KoATO NpegocTaBs AOMbIHUTENHA MHAOPMaLUUA 3a npoueaypaTa 3a Bb3naraHe
OpraHu3auus, KoaTo NpegocTaBsa AOCTbM A0 JOKYMEHTauusaTa 3a nopbykaTta 6e3 Bpb3ka C
WNHTEepPHET
OpraHu3auus, KoATo nony4vaBa 3asBreHnsTa 3a yyactme
OpraHusaums, kosato obpabotBa odepTuTte

8.1. ORG-0002
OdmumanHo HaumeHoBaHue: The High Court of Ireland
PernctpaumoHeH Homep: The High Court of Ireland
Otaen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
"pag: Dublin
MoweHckn koa: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
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OvpxaBa: pnaHgus

EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie

TenedoH: +353 1 8886000

Ponu Ha Ta3un opraHusauus:

OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)

OpraHnsaums, npegocTassila noseye MHopMaums 3a npoueaypure 3a npernes (obxansaHe)

8.1. ORG-0003
OdmumnanHo HanmveHoBaHue: European Dynamics S.A.
PernctpaumoHeH Homep: 002024901000
OTtgen: European Dynamics S.A.
'pag: Athens
MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)
Ovpxaea: 'bpums
EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponu Ha Ta3u opraHmsauums:
TED eSender

MHdbopmauusa 3a o6aBneHneTo

NoeHTudukaTtop/Bepcust Ha obsasneHneTo: ae7c¢10d9-f312-4bd3-9ce3-46bf6f600fed - 01
Bug Ha dopmynapa: CbhecTesaTtenHa npoueaypa

Bug obsiBneHne: O6sBneHne 3a nopbyka Unm KOHLECUS — CTaHAAPTEH PEXUM

MoaBna Ha obsaeneHuneTo: 19

[aTa Ha nanpatluaHe Ha nssectuneTto: 25/03/2026 15:13:48 (UTC+00:00) 3anagHoeBponencko
Bpeme

E3numn, Ha KONTO HaACTOSLLOTO M3BECTUE € OPULMANIHO AOCTBMHO: aHITIMNCKN

Homep Ha nybnukyBaHe Ha ob6saBneHneTo: 213930-2026

Homep Ha 6pos Ha OB S: 61/2026

[ata Ha nybnukysaHe: 27/03/2026
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