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O6eaunHeHo kpanctBo-Guildford: Ycnyrmn B obnactra Ha 6aHKOBOTO Aeno
OJ S 119/2017 24/06/2017

O6sBneHve 3a NopbUKa

Yenyru

lMpaBHO OCHOBaHMe:
Onpektuea 2014/24/EC

Pazpen |: Bb3anaraw, opraH

.1. HaumeHoBaHue u agpecu
OdmumanHo HaumeHoBaHue: University of Surrey
MoweHckn agpec: Senate House
Npag: Guildford
kog NUTS: UKJ2 Surrey, East and West Sussex
MoweHckn kog: GU2 7XH
ObpxaBa: ObegnMHeHo KparncTBo
JInue 3a koHTakT: Procurement Department
EnektpoHHa nowa: p.finch@surrey.ac.uk
TenedoH: +44 01483686473
UHTepHeT aapec/u:
OcHoBeH agpec: www.surrey.ac.uk
Appec Ha npoduna Ha kynyBada: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

1.3. KomyHukauus
[okymMeHTaumsaTa 3a obLecTBeHaTa nopbYka € AOCTbMHA 32 HEOrPaHWYEH M MbrieH NpsikK
6esnnateH goctbn Ha: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

HdonbnHutenHa VIHC*)OpMaLI,VIﬂ MOXe aa 6bae noJsiy4yeHa ot FopenocoquOTo/MTe msicTo/mecTa

3a KOHTaKT

OdbepTuTe UnNu 3asBneHusTa 3a y4acTe Tpss6ea Aa GbaaTt usnpaTeHy ropenocodyeHoTo/uTe

MSACTO/MecTa 3a KOHTaKT

.4. Bug Ha Bb3narawusa opraH
[My6nmnyHonpaBHa opraHunsauns

I.5. OcHoBHa genHocT
O6pasoBaHune

Pazpgen ll: NMpeameT

I.1. O6xBaT Ha obOwecTBeHaTa Nopb4ka

I1.1.1. HammeHoBaHue
Provision of Merchant Services.
PedepeHTeH Homep: 427/ TW/PF

I1.1.2. OcHoBeH CPV kop
66110000 Ycnyru B obnactta Ha 6aHKOBOTO Aeno

1.1.3. Bup Ha nopbuka
Yenyru
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I.1.4. KpaTko onucaHue
Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

1.11.5. MporHo3Ha o6Lwa cTonHoCcT

11.1.6. UHdopmaumua oTHOCHO 060cOo0eHUTe NO3nLUun
HacTosiwarta nopbyka e pasgeneHa Ha 060cobeHn No3nuun: He

II.2. OnucaHue

11.2.2. JonbnHutenHn CPV kopgoBe
66110000 Ycnyru B o6nacTtta Ha 6aHKkoBOTO Aerno, 66172000 ®nHaHCOBU TpaH3aKLUn 1
YCRyrn Ha KNUPUHIOBU KbLUK

1.2.3. MsacTo Ha n3aNbNHeHue
kog NUTS: UKJ2 Surrey, East and West Sussex

1.2.4. OnucaHue Ha oGLiecTBeHaTa Nopb4ka
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

1.2.5. Kputepum 3a Bb3naraHe
Kputepuute no-gony
Kputepun 3a kavectBo - Ime: Core service requirements (20 %), Implementation process (15
%), Capability of platforms (10 %), Relationship management (15 %) / TexecT: 60
Kputepun, cebp3aH ¢ pasxoaun - ime: Price/Cost of contract / TexecT: 40

1.2.6. MporHo3Ha cTONHOCT

1.2.7. MpoABbMKUTENHOCT Ha NOPBbYKaTa, PAMKOBOTO Copa3yMeHue Unu gMHaMmmyHa cuctema
3a NOKYMNKn
MpogbrmkuTenHocTt B meceum: 60
Tasun nopbyka noanexun Ha NogHoBsBaHe: Aa
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OnwuncaHve Ha nogHoBsABaHWATA:
Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.

1.2.10. UHcpopmauusa OTHOCHO BapuaHTUTE
Lle 6ba0aT npuemaHn BapMaHTu: aa

1.2.11. UHdopmauma OTHOCHO onuunTe
Onuwnu: He

1.2.13. UHcopmauua oTHOCHO cpeacTBa oT EBponenckus cbro3
O6LecTBeHaTa NopbYka € BbB BPb3Ka C NPOEKT U/unu nporpama, nHaHcmpaH/a cbe
cpeacrtBa oT EBponenckus cuios: He

1.2.14. JonbnHuTenHa uHdopmauma
Paspen lll: NMpaBHa, UKOHOMMYecCKa, (pMHaAHCOBA U TeXHMYeCcKa MHopmMauua

ll.1. YcnoBusa 3a yyactue

l.1.2. UkoHOMM4YecKO U PNHAHCOBO CBHLCTOSAHUE
Kputepum 3a noagbop, KakTo € yka3aHO B JOKYMeHTauusaTa 3a obuiectBeHaTa nopbyka

1.1.3. TexHunuyecku n npodecCMoHaNHN Bb3MOXHOCTU
Kputepum 3a noabop, KakTo € yka3aHO B JOKYMeHTauuaTa 3a obLectBeHaTa nopbyka

Paspgen IV: NMpoueaypa

IV.1. OnucaHue

IV.1.1. Bua npoueaypa
OTtkpuTta npouenypa

IV.1.3. UHdopMaLms OTHOCHO paMKOBO cropa3yMeHUe Unu AMHaMU4YHa cucTema 3a NoKynkKu

IV.1.8. UHdopmaumsa oTHocHo Cnopa3ymMeHUeTo 3a AbpxKaBHU nopbUku (GPA)
O6uecTBeHaTa nopbyka nonaga B o6xsata Ha CnopasyMeHNeTo 3a AbpXKaBHM NOPBHYKU
(GPA): pa

IV.2. AgMmuHucTpaTMBHa nHcpopmaums

IV.2.2. Cpok 3a nony4yaBaHe Ha opepTu UK Ha 3asiBNEHMA 3a yyacTtue
HaTta: 24/07/2017 MecTtHo Bpeme: 12:00

IV.2.3. MporHo3Ha AaTta Ha usnpaiiaHe Ha NOKaHW 3a Tbpr UM 3a yyactue Ha n3bpaHuTte
KaHauaaTtm

IV.2.4. E3uum, Ha KOUTo MoraT ga 6baart nogageHu odepTuTe UK 3aABNEHUATA 3a y4acTue
AHMMNNCKn

IV.2.6. MuHumaneH cpok, npe3 KOMTO ochepeHTHLT € 06BbLp3aH oT ochepTaTta
Odbeprata Tpsbea ga 6bae BanuaHa go: 22/09/2017

IV.2.7. YcnoBusa 3a oTBapsiHe Ha ohepTuTe
HaTta: 24/07/2017 MecTtHo Bpeme: 12:30
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Pa3pen

VI1.

VI.3.
V1.4,
Vi.4.1.

VL.5.
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VI: JonbnHuTenHa nHdopmaumua

MHdopmaLma oTHOCHO NepMOAUYHOTO Bb3naraHe
ToBa npeacTaBnsisa NepMoANYHO NoBTapsLLa ce Nopbyka: Aa

|_|pOFH03HVI CpOKoBeE 3a I'Iy6J'IVIKyBaHeTO Ha cnegpalum ob6aBNeHns:

5to 7 years.
JonbnHutenHa nHgpopmauusa
Mpouenypu no o6xxanBaHe

OpraH, KOUTO OTroBaps 3a npoueaypuTe no odxansaHe
OdmumanHo HammeHoBaHue: University of Surrey

Npag: Guildford

MoweHckn kog: GU2 7XH

ObpxaBa: ObegnMHeHo KpancTBo

EnekTpoHHa nowa: procurement@surrey.ac.uk

[aTa Ha usnpailaHe Ha HacToALWOTO 06sABeHne
22/06/2017

Page 4/4


mailto:procurement@surrey.ac.uk?subject=TED

