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259472-2026 - CbcTesaTtenHa npouenypa

FepmaHusa — MeyaTHU n apyru, cBbp3aHu ¢ neyara ycnyrm — PRO-2253256807 - Provision of Print
centre services

OJ S 74/2026 16/04/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Ycnyru - [loctaBku

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHue: European Central Bank
EnekTpoHHa nowa: procurement@ecb.europa.eu
MpaBHa kaTeropusa Ha kynysada: IHCTUTyums, opraH unm areHuus Ha EC
[enHocT Ha Bb3narawms opraH: MIKoHOMUYeCckn JenHOCTH

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: PRO-2253256807 - Provision of Print centre services
Onucanue: The European Central Bank (ECB) is seeking suitable candidates that will be
invited to participate in the negotiated procedure and to submit a tender for the provision of
print centre services and on-demand services. After a start-up phase of maximum 3 months
and as part of the provision of print centre services, the successful Tenderer shall operate the
ECB's Print Centre as managed services by deploying staff members to provide the print
centre services. The successful Tenderer shall also lease to the ECB digital colour printing
systems and auxiliary equipment and maintain these during the term of the Contract of up to 5
years. The provision of on-demand services shall comprise the deployment of support staff for
ad-hoc tasks, in particular scanning, internal deliveries and inventory, the provision of print
media design services, in particular calendar design and print layout, as well as the provision
of additional products.
NoeHTudumkaTtop Ha npouenyparta: c¢774df0c-cb95-4977-9e5e-3bcb96ccObce
BbTpeweH ngeHtndunkatop: PRO-2253256807
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbecresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The tender procedure shall be open on equal
terms to all natural or legal persons resident or located in the European Union and to all
natural and legal persons resident or located in a country which has ratified the World Trade
Organisation Agreement on Government Procurement or has concluded with the European
Union a bilateral agreement on procurement under the conditions laid down in the said
agreements. The tender procedure is conducted in accordance with Decision ECB/2016/2
laying down the rules on procurement (as amended), available at https://www.ecb.europa.eu
/ecb/legal/1001/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu
/legal-content/EN/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms
and conditions of the procedure can be found in the procurement documents.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
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JonbnHuTeneH xapakrep Ha nopbykaTa: [JocTaBku

OcHoBHa knacudukaums (cpv): 79800000 MNevaTHn n gpyru, CBbpP3aHM C neyaTa ycnyrm
HonbnHutenna knacudukauusa (cpv): 30120000 O6opyasaHe 3a hoTokonMpaHe u 3a
odceToB neyar

2.1.2. MsAcTo Ha n3nbIHEHUe
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpHanHa eanHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxaea: 'epmaHus

2.1.3. CtomnHocTt
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A4C: 2 400 000,00 EUR

2.1.4. OO6wa uHcpopmaums
HDonbnHntenHa nndopmaums: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NMpaBHO OCHOBaHuMe:
Apyro
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
1245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a MU3KItouBaHe: [JOKYMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnaswe: Provision of print centre services
Onucanue: The European Central Bank (ECB) is seeking suitable candidates that will be
invited to participate in the negotiated procedure and to submit a tender for the provision of
print centre services and on-demand services. After a start-up phase of maximum 3 months
and as part of the provision of print centre services, the successful Tenderer shall operate the
ECB's Print Centre as managed services by deploying staff members to provide the print
centre services. The successful Tenderer shall also lease to the ECB digital colour printing
systems and auxiliary equipment and maintain these during the term of the Contract of up to 5
years. The provision of on-demand services shall comprise the deployment of support staff for
ad-hoc tasks, in particular scanning, internal deliveries and inventory, the provision of print
media design services, in particular calendar design and print layout, as well as the provision
of additional products.
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BbTpeweH ngeHtndukatop: PRO-2253256807

5.1.1. Uen
EctectBo Ha nopbukarta: Ycnyru
JdonbnHuTeneH xapakrep Ha nopbykaTa: [JocTaBku
OcHoBHa knacudukauus (cpv): 79800000 MNevaTHn u gpyru, cBbpP3aHM C nevara ycnyru
HonbnHutenHa knacudukauymsa (cpv): 30120000 O6opyasaHe 3a hoTokonMpaHe u 3a
odceToB neyar
BapuaHTu:
OnucaHnue Ha onuuute: The contract is subject to renewal.

5.1.2. MsacTO Ha M3NbJIHEHME
MoweHckn agpec: Sonnemannstrasse 22
"paa: Frankfurt am Main
MNMoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxasa: 'epmaHus

5.1.3. OuakBaHa NPOABLIMKUTESNTHOCT
Cpok: 48 Meceum

5.1.4. MNopgHoBsABaHe
MakcumaneH 6pon nogHoBsBaHus: 12

5.1.6. O6wa uHdopmauma
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeEHa Nopbyka, KOMTO HE € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CAM)
. He
Ta3n obuiecTBeHa nopbyka e noaxoasiia u 3a manku n cpegnn npeanpuatus (MCI): aa

5.1.7. CrpaTerm4yeckm obwecTBEHN NOPBYKHN
Llen Ha cTpaTernyecknTe obLiecTBEHN NopbYkM: HAma cTpaTernyecka obuiecTeseHa nopbyka
KpuTtepum 3a ekonorocbobpasHa nopbyka: Kputepun Ha EC 3a ekonorocbobpasHm
00LEeCcTBEHM NOPBUKM

5.1.9. KpuTtepuu 3a noa6op
N3TOYHULM Ha KpuTepun 3a n3dop: [JJokyMeHT 3a 00LeCTBEHM NOPBYKM
UHdopmaumsa 3a BTopua etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTu, KouTo Aa 6baaT NokaHeHW 3a BTOpPUSA eTan Ha npouegypara: 3
Mpouenyparta we 6bae n3BbpLUEHA Ha HAKOMKO nocrnegoBaTenHy etana. Ha Bcekn etan
MOXe Aa 6baaT OTCTPaHEHU HSKOW YY4aCTHULN
KynyBaybT cu 3anasBa NpaBoTO Aa Bb3MNOXN NOpbYkaTa Bb3 OCHOBA HAa MbpBOHAYanHuTe
ogepTn 6e3 AONbIHUTENHO JoroBapsaHe

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: KayecTtBo
Onucanue: As specified in the procurement document.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH s, ToYHa BeENn4mnHa)
Yuncno, cBbp3aHo € KpUTepus 3a BbanaraHe: 50
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Kputepun:

Bua: LUeHa

Onucanue: As specified in the procurement document.

KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH Asas, ToYHa BennymnHa)
Yucno, cBbp3aHo € KpUTepKUs 3a BbanaraHe: 50

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obLiecTBeHa Nopbyka
Agpec Ha OoKyMmeHTaumsiTa 3a obuiecTeeHaTa nopbuka: https://eu.mu.ariba.com/uav/project/?
token=c7fd9658-a64b-4175-9c5f-4f837503b6bd
Ad hoc kaHan 3a KOMyHUKaLuA:
HanmeHoBaHue: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=c7fd9658-a64b-4175-9c5f-4f837503b6bd

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=c7fd9658-a64b-4175-9c5f-
4f837503b6bd
E3nuu, Ha konTo Mmorat ga ce nogasaT opepTn Unu 3asiBrieHUs 3a y4acTue: aHrfiMnCcKm
EnekTpoHeH katanor: 3abpaHeHo
KpaeH cpok 3a nony4vaBaHe Ha 3asBfneHus 3a yyactume: 12/05/2026 10:00:00 (UTC+00:00)
3anagHoOEBpPONENCKO BpeMe
YcnoBus Ha goroBsopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce U3BbpLUBa B pamMKUTe Ha Nporpamu 3a Cb3gaBaHe
Ha 3awwmTeHn paboTHu mecTta: He
EnekTpoHHO dhakTypupaHe: 3agbmKUTEeNHO
LLle ce nanonsea enekTpoHHO NopbYBaHe: Aa
LLle ce n3nonsea enekTpoHHO NnawaHe: ga

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hama pamkoBo cnopasymeHune
UHdopmauua 3a guHaMmnyHaTa cMcTemMa 3a NOKYMNKU:
Hama guHamunyHa cnctema 3a noKynku

5.1.16. [OdonbnHuTenHa nHcgpopmauus, Meguauusa v npepasrnexanaHe (odxansaHe)
Megounatopcka opraHmsauus: The European Ombudsman
OpraHunsaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
Nudbopmauusa 3a kpanHute cpokoBe 3a npepasrnexgaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
OpraHusaums, KOATO NpeaocTaBs AONbIHUTENHA MHOPMaUUA 3a NpoueaypaTta 3a BbanaraHe
: European Central Bank
OpraHusaumsi, KOATO NpeaocTaBs AOCTbN 4O JOKYMEHTaumuaTa 3a nopbykata 6e3 Bpb3ka ¢
nHTtepHeT: European Central Bank
OpraHusaums, npegocTtasswa noseye nHgopmaLmsa 3a npouenypute 3a npernes (obxansaHe)
: European Central Bank
OpraHusaums, KoATo noriyvasa 3asBfneHusTa 3a yyactue: European Central Bank
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OpraHunszauums, kosto obpabotBa odepTtute: European Central Bank
8. OpraHusauum

8.1. ORG-0001
OdumumanHo HanmeHoBaHue: European Central Bank
PeructpaunoHeH Homep: 0001
MowieHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MNMoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPHanHa egnHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Ovpxaea: 'epmaHus
3BeHo 3a koHTakT: Central Procurement Office
EnekTpoHHa nowa: procurement@ecb.europa.eu
TenedoH: +49 6913440
WHTepHeT agpec: https://www.ecb.europa.eu
KpanHa To4ka 3a obmeH Ha nHgopmaumsa (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
Opyru 3BeHa 3a KOHTaKT:
OdmumanHo HammeHoBaHue: Procurement Review Body of the European Central Bank, c/o
Legal Advice Team
MoweHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MNoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[Obpxaea: epmaHus
3BeHO 3a koHTakT: Legal Advice Team
EnekTpoHHa nowa: LegalServices@ecb.europa.eu
TenedoH: +49 6913440
dakc: +49 6913446886
NHTepHeT agpec: http://www.ecb.europa.eu
Ponwu Ha Ta3u opraHmsauus:
Kynysau
OpraHusauums, KOATO NpeaocTaBs AOMbHUTENHA MHOPMaUUA 3a NpoueaypaTta 3a BbanaraHe
OpraHusauums, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumudaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEpPHET
OpraHusauums, KOATO nonyyasa 3asiBreHusTa 3a ydyactme
OpraHusauus, koaTo obpaboTtea odepTute
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHusauums, npegocTassia noseye nHdopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HanmeHoBaHue: The European Ombudsman
PernctpaunoHeH Homep: 0002
MoweHckn agpec: 1 avenue du Président Robert Schuman, CS 30403
Npaa: Strasbourg
MoweHckn koa: 67001
AOMUHUCTpaTUBHO-TEPUTOPUAnNHa eanHmua Ha gbpxasata (NUTS): Bas-Rhin (FRF11)
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Obpxasa: PpaHuus

3BeHo 3a koHTakT: The European Ombudsman

EnekTpoHHa nowa: eo@ombudsman.europa.eu

TenedoH: +33 388172313

MHTepHeT agpec: https://www.ombudsman.europa.eu/en/home
Ponu Ha Ta3un opraHusauus:

MeawnaTtopcka opraHmsauus

MHdbopmauus 3a obsaBneHneTo

WpeHTtndpumkatop/sepcna Ha obasneHneto: 72de9dc2-bbbf-4029-bb81-08a7716ecfoc - 01
Bug Ha bopmynsapa: CbcTesaTtenHa npoueaypa

Bug obsiBneHne: O6aBneHne 3a nopbyka Unn KOHLECUS — CTaHAAPTEH PEXUM

MoaBua Ha obsaBneHneTo: 16

[aTa Ha nanpallaHe Ha nssectneto: 15/04/2026 09:33:17 (UTC+00:00) 3sanagHoeBponencko
Bpeme

E3num, Ha KOMTO HACTOALOTO U3BECTME € OPULMANHO JOCTBMNHO: aHIMUACKN

Homep Ha nybnunkyBaHe Ha ob6saBneHneTo: 259472-2026

Homep Ha 6pos Ha OB S: 74/2026

[aTa Ha nybnukyBaHe: 16/04/2026
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