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267148-2026 - CbcTesaTtenHa npouenypa

WUpnanausa — Ycnyru Ha LeHTpoBe 3a ycnyru ype3 tenedoHHu obaxaaHus — 25/031F Framework
Agreement for the Provision of Contact Centre Services

OJ S 76/2026 20/04/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OduumanHo HaumeHosaHue: Uisce Eireann
EnektpoHHa nowa: tenders@water.ie
MMpaBHa kaTeropus Ha KynyBada: lNybnuyHonpasHa opraHnsaums
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta
[enHocT Ha Bb3noxuTena: [lenHocTu, CBbp3aHu € BoAa

2. NMpouenypa

2.1. TMpouenypa
3arnasue: 25/031F Framework Agreement for the Provision of Contact Centre Services
Onucanue: The estimated value of the contract is inclusive of indexation of €18,462,429 ex.
VAT over the maximum term of the framework agreement. Regulation 97(1)(a) of the
European Union (Award of Contracts by Utility Undertakings) Regulations 2016 (S| 286/2016)
(the Utilities Regulations 2016) will apply to any further uplifts required to take account of
further inflation. You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
NoeHTudukaTtop Ha npoueayparta: 4fe6e0dc-3852-4906-b07f-77f605ec5d98
BbTpeweH naoeHtndpukatop: 25/031F Framework Agreement for the Provision of Contact
Centre Services
Bug npoueaypa: JoroBapsiHe ¢ npeaBaputenHo nybnunkyBaHe Ha nNokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
Mpouenypata ce yckopsiea: He

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 79512000 Ycnyrm Ha LeHTpOBe 3a ycnyrn Ype3 TenedoHHn
obaxpaHus
HonbnHutenHa knacudpukaums (cpv): 79342300 Ycnyrn 3a notpebutenute, 79342320
Ycnyru, cBbp3aHu ¢ obcnyxBaHe Ha noTpebutenute cneg npogaxbata, 79510000 Ycnyruy,
npegoctaBseHn Ypes TenedoH, 79511000 Yenyrn no npexsbprisiHe Ha TenieOHHN NOBUKBAHUS
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, 72253000 Ycnyru B noMmoLy, Ha noTpebutenuTe n nogabpxaHe Ha cuctemu, 72253100
Ycnyru B nomouy, Ha notpebutenute, 71356300 CnomaraTtenHu TexHudeckn ycnyru, 79416000
Ycnyrn B obnactta Ha Bpb3kuTe ¢ obectBeHocTTa, 75112000 Ycnyrm Ha AbpKaBHOTO
ynpasneHune 3a pasBuTe N epeKkTMBHO PYHKLMOHMpPaHe Ha cTonaHckaTa genHoct, 75100000
Ycnyr Ha AbpXXaBHOTO yrnpaBeHne

2.1.2. MsacTo Ha uanbiiHeHUe
'pag: Dublin
AOMUHUCTpaTUBHO-TEpUTOPMUanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mipnangus
HonbnHuTtenHa nHgopmaums: You must submit through the etenders system before the
deadline. The submission deadline is strict & no submissions will be possible after the date &
time specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 The estimated values in this eForm are dependent on
needs and budgetary resources, only indicative and are not binding on the Contracting Entity.
If the estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntousa A4C: 216 000 000,00 EUR
MakcumanHa CTOMHOCT 3a pamkoBoTO cnopasymeHue: 0,00 EUR

2.1.4. OO6wa nHcpopmauums
NpaBHO ocHOBaHue:
Oupektnea 2014/25/EC

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a M3KItoYBaHe: [JOKYMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: 25/031F Framework Agreement for the Provision of Contact Centre Services
Onucanuve: The estimated value of the contract is inclusive of indexation of €18,462,429 ex.
VAT over the maximum term of the framework agreement. Regulation 97(1)(a) of the
European Union (Award of Contracts by Utility Undertakings) Regulations 2016 (S| 286/2016)
(the Utilities Regulations 2016) will apply to any further uplifts required to take account of
further inflation. You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
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BbTpeweH naeHtndpukatop: 25/031F Framework Agreement for the Provision of Contact
Centre Services

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 79512000 Yecnyrn Ha LeHTpoBe 3a yCnyru 4Ypes TenedoHH
obaxgaHus
HonbnHuTtenHa knacudpukauusa (cpv): 79342300 Ycnyru 3a notpebutenute, 79342320
Ycnyrn, cebp3aHu ¢ obcnyxsaHe Ha noTpebutenute cneg npogaxbaTta, 79510000 Ycnyrw,
npegoctaBeHun Ypes TenedoH, 79511000 Ycnyrm no npexBbprisiHe Ha TeneOHHM NMOBUKBAHNS
, 72253000 Ycnyru B noMmoLy, Ha notpebutenuTe n nogabpxaHe Ha cuctemu, 72253100
Ycnyru B nomouy, Ha notpebutenute, 71356300 CnomaraTtenHu TexHudeckn ycnyru, 79416000
Ycnyrn B obnactta Ha Bpb3kuTe ¢ obuectBeHocTTa, 75112000 Ycnyrm Ha AbpKaBHOTO
yrnpaBneHune 3a pa3sute U epekTMBHO PYHKLUMOHNPaHE Ha cTonaHckaTta genHoct, 75100000
Ycnyr Ha AbpXXaBHOTO yrnpaBneHne
BapuaHTu:
Onucanue Ha onumute: Contract is for a maximum 10-year period. This is made up of an initial
5-year period with the option to be extended by 3 years and then for a final 2 years

5.1.2. MsacTo Ha n3nbIIHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Ovpxasa: Mpnangus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 10 NoguHu

5.1.4. MNopgHoBsABaHe
MakcumaneH 6pon nogHoBABaHUSA: 2

5.1.5. CtomHocCT
lMporHosHa cTorHocT, 6e3 aa ce Bkntousa O0C: 216 000 000,00 EUR

5.1.6. OOGwa uHdopmaums
3ana3seHo y4yacTue:
YyacTmeTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa NopbYka, KOMTO HEe e PUHaHCKMpaH cbe cpeacTtea oT EC
lMopbykaTa nonaga B NPUoXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHuTe nopbyku (CAMM)
: ha

5.1.7. CrpaTerm4yeckm obwecTBEHN NOPBYKHU
Llen Ha cTpaTernyecknTe obLiecTBeHN NopbykM: Hama cTpaTernyecka obLiecTeseHa nopbyka

5.1.9. KpuTtepuu 3a nog6op
N3TOYHULM Ha KpuTepun 3a n3dop: [JJokyMeHT 3a 00LeCTBEHN NMOPBYKM

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa Nopbyka
E3numn, Ha KonTo AOKYMeHTaLmMATa 3a o0LecTBeHaTa nopbyka € ouumanHo OCTbHA:!
aHIMUNACKN
E3numn, Ha KonTo AOKYMeEHTaLmMATa 3a obLecTBeHaTa nopbyka (UM YacTn OT Hesl) ca
HeodMLUNaNHO OOCTBLMNHW: aHINIUIACKN
KpaeH cpok 3a nckaHe Ha gonbrHuTenHa nHgopmaums: 25/05/2026 12:00:00 (UTC+01:00)
LEeHTpanHoeBponencko BpemMe, 3anagHoeBponencko NATHO Bpeme
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Agpec Ha OoKyMeHTauumsiTa 3a obuiecTBeHaTa nopbuyka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7928065

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBua 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7928065
E3nun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: aHrnncKkm
EnektpoHeH kaTanor: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBsaT noBeye oT egHa odepTa: 3abpaHeHo
OnucaHune Ha hnHaHcoBaTa rapaHums: As per documents
KpaeH cpok 3a nony4vaBaHe Ha 3asBneHus 3a ydactme: 08/06/2026 12:00:00 (UTC+01:00)
LEeHTpanHoeBpOnerncko Bpeme, 3anagHoeBponencko NATHO Bpeme
YcnoBua Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa a ce U3BbpLUBa B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecta: He
YcrnoBus, CBbp3aHu € U3MbrHeHNeTo Ha gorosopa: KPI
MpaBHa cdopma, kosiTo TpsAbBa fa 6bae npueTa oT rpyna oPepeHTn, Ha KOSTO € Bb3roXeHa
nopbyka: Contract
®durHaHCOBO CnopasyMeHue: .

5.1.15. TexHuKu
PamkoBO cnopasymeHue:
PamkoBo cnopasymeHue ¢ NogHOBsSIBaHE Ha cbCTe3aTenHarta npowueaypa
O60ocHOBKa Ha cpoka Ha JeNCTBME Ha PaMKOBOTO CropasyMeHue: .
MHdopmauma 3a auHaMmnyHaTa cuctema 3a NOKynKu:
Hama aMHammyHa cuctema 3a nokyrnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Meguauua v npepasrnexnaHe (obxxansaHe)
OpraHnszaums, oTroBapsiLa 3a npepasrnexgaHeTo (obxansaHeTo): The High Court of Ireland
OpraHu3auusi, KoaTo NpeaocTaBs AONbiHMTENHA MHOPMaLMs 3a NpoLedypaTta 3a Bb3naraHe
: Uisce Eireann
OpraHu3auusi, KoaTo NpeaocTaBs AOCTbN A0 OKYMEHTaUusTa 3a nopbykaTta 6e3 Bpb3ka C
nutepHer: Uisce Eireann
OpraHu3auusi, NpegocTaBsiua noseve MHpopmauus 3a npoueaypute 3a npernes (o6xaneaHe)
: The High Court of Ireland
OpraHusaums, KoATo nosnyyasa 3aseneHuaTa 3a yyactue: Uisce Eireann
OpraHusauus, kosito o6paboTea odpepTute: Uisce Eireann

8. OpraHunsauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: Uisce Eireann
PernctpaumoHeH Homep: 530363
"pag: Dublin
MoweHckn kog: DO1 NP86
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
OvpxaBa: pnaHgus
EnekTpoHHa nowa: tenders@water.ie
TenedoH: 1800 278 278
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Mpodun Ha KynyBa4da: www.water.ie

Ponu Ha Ta3n opraHusaums:

KynyBau

OpraHusauums, KOATO NpegocTaBs AOMbIHUTENHA MHOPMaLUS 3a npoueaypaTa 3a Bb3naraHe
OpraHu3auus, KoaTo NpegocTaBsa AOCTbN A0 JOKYMEHTauusaTa 3a nopbykaTta 6e3 Bpb3ka C
WNHTEpPHET

OpraHu3auus, KoATo nony4vaBa 3asiBfeHnsTa 3a yyactue

OpraHuszaums, kosato obpaboTBa ogepTuTte

8.1. ORG-0002
OdmumnanHo HanmeHoBaHue: The High Court of Ireland
PernctpaumoHeH Homep: The High Court of Ireland
Otgen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
"pag: Dublin
MoweHckn koa: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPHUanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mipnangus
EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponu Ha Ta3u opraHmsauums:
OpraHnsaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)
OpraHu3auus, NnpefocTaBssiua noseve MHpopmauns 3a npouedypute 3a nperneq (o6xansaHe)

8.1. ORG-0003
OdmumanHo HammeHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otpen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOoMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)
ObpxaBa: Mpuus
EnektpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponwu Ha Ta3u opraHusauus:
TED eSender

MUHdopmauus 3a obaBneHneTo

Wpentndumkarop/sepcns Ha obasneHneTto: 4081f4c4-80a8-4155-9e28-ac64991d0e86 - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bug o6sasnenune: O6aBneHne 3a nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MNoaBup Ha obsiBreHueTo: 17

[aTa Ha nanpallaHe Ha nssectuneto: 17/04/2026 09:55:06 (UTC+01:00)
LEeHTpanHoOeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme

E3numn, Ha KOUTO HACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: AHIIMNCKN

Homep Ha nybnunkyBaHe Ha o6aBneHneTo: 267148-2026

Homep Ha 6posi Ha OB S: 76/2026

Hata Ha ny6nvkyBaHe: 20/04/2026
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