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272077-2026 - CbcTesaTtenHa npouenypa

WUpnanausa — Ycnyru Ha LeHTpoBe 3a ycnyru ype3 tenedoHHu obaxaaHus — 25-031F Framework
Agreement for the Provision of Contact Centre Services

OJ S 77/2026 21/04/2026

O6sBneHune 3a NopbUKa UNK KOHLeCUsA — CTaHAapTeH pexum - O6sBneHue 3a npoMsiHa

Yenyru

1. KynyBau

1.1. KynyBau
OduumanHo HaumeHosaHue: Uisce Eireann
EnektpoHHa nowa: tenders@water.ie
MMpaBHa kaTeropus Ha KynyBada: lNybnuyHonpasHa opraHnsaums
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta
[enHocT Ha Bb3noxuTena: [lenHocTu, CBbp3aHu € BoAa

2. NMpouenypa

2.1. TMpouenypa
3arnasue: 25-031F Framework Agreement for the Provision of Contact Centre Services
Onucanue: You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
NoeHTudukaTtop Ha npoueayparta: 4fe6e0dc-3852-4906-b07f-77f605ec5d98
BbTpeweH naoeHtndpukatop: 25/031F Framework Agreement for the Provision of Contact
Centre Services
Bug npoueaypa: [JoroBapsiHe ¢ npeaBaputenHo nybnunkyBaHe Ha NokaHa 3a yyactue B
cbCcTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
Mpouenypata ce yckopsiea: He

21.1. Uen
EcTtectBO Ha nopbykata: Ycnyru
OcHoBHa knacudgukaums (cpv): 79512000 Ycnyrm Ha LeHTpOBe 3a ycrnyrn Ype3 TenedoHHn
obaxpaHus
HonbnHutenHa knacudukaums (cpv): 79342300 Ycnyrn 3a notpebutenute, 79342320
Ycnyru, cBbp3aHu ¢ obcnyxBaHe Ha noTpebuTtenuTte cneg npogaxbaTta, 79510000 Ycnyruy,
npegoctaBseHn Ypes TenedoH, 79511000 Yenyrn no npexsbprisHe Ha TenieOHHN NOBUKBAHUS
, 72253000 Ycnyrn B oMol Ha noTpebutenuTte 1 nogabpXaHe Ha cuctemu, 72253100
Ycnyru B nomouy, Ha notpebutenute, 71356300 CnomaraTtenHu TexHuveckn ycnyru, 79416000
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Ycnyrn B obnactta Ha Bpb3kuTe ¢ obuectBeHocTTa, 75112000 Ycnyrm Ha AbpKaBHOTO
ynpasneHune 3a pasBuTe N epeKkTMBHO PYHKLMOHMpPaHe Ha cTonaHckaTa genHoct, 75100000
Ycnyrn Ha AbpXaBHOTO ynpasreHve

2.1.2. MsacTo Ha uanbiiHeHUe
'pag: Dublin
AOMUHUCTpaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mipnangus
HonbnHuTtenHa nHgopmaums: You must submit through the etenders system before the
deadline. The submission deadline is strict & no submissions will be possible after the date &
time specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 The estimated values in this eForm are dependent on
needs and budgetary resources, only indicative and are not binding on the Contracting Entity.
If the estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntousa A0C: 216 090 451,00 EUR
MakcumanHa CTOMHOCT 3a pamkoBoTO cnopasymeHue: 0,00 EUR

2.1.4. OO6wa nHcpopmauums
NpaBHO ocHOBaHue:
Oupektnea 2014/25/EC

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHMsATa 3a MU3KItoYBaHe: [JOKyMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: 25-031F Framework Agreement for the Provision of Contact Centre Services
Onucanue: You must submit through the etenders system before the deadline. The
submission deadline is strict and no submissions will be possible after the date and time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 . The estimated values in this eForm are dependent
on needs and budgetary resources, only indicative and are not binding on the Contracting
Entity. If the estimated values are equal to or greater than EUR 250 million, any economic
operators participating in this public procurement procedure shall notify the contracting entity
of all foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
BbTpeweH ngeHtmndukatop: 0

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyrum
OcHoBHa knacudgukauus (cpv): 79512000 Ycnyrm Ha LEeHTpPOBeE 3a ycrnyrn Ype3 TenedoHHN
obaxpaHus
HonbnHutenHa knacudukaums (cpv): 79342300 Ycnyrn 3a notpebutenute, 79342320
Ycnyru, cebp3aHu ¢ obcnyxBaHe Ha noTpebutenute cneg npogaxbata, 79510000 Ycnyruy,

272077-2026 Page 2/6



npegoctaseHun Ypes TenedoH, 79511000 Ycnyru no npexBbprisiHe Ha TenedOHHU NMOBUKBAHNS
, 72253000 Ycnyrn B noMoLL, Ha noTpebutenuTte n nogabpxaHe Ha cuctemu, 72253100
Ycnyrvn B nomoly Ha notpebutenute, 71356300 CnomaraTtenHun texHuyeckn yenyrm, 79416000
Ycnyru B obnacTtTa Ha Bpb3kuTe ¢ obuiectBeHocTTa, 75112000 Yenyrmu Ha AbpXaBHOTO
ynpasneHune 3a passutne N epekTMBHO PYHKLMOHMPaHe Ha cTonaHckaTa genHoct, 75100000
Ycnyr Ha AbpXXaBHOTO yrpaBneHune

BapuaHTu:

OnucaHnue Ha onumute: Contract is for a maximum 10-year period. This is made up of an initial
5-year period with the option to be extended by 3 years and then for a final 2 years

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
ObpxaBa: NpnaHgus

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Cpok: 10 NognHn

5.1.4. TopHoBsiBaHe
MakcumaneH 6pon nogHoBABaHUS: 2

5.1.5. CToMHOCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A0C: 216 090 451,00 EUR

5.1.6. O6wa uHdopmauma
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeEHa Nopbyka, KOMTO HE € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CAM)
: ha

5.1.7. CrpaTermyeckm obwecCTBEHN NOPBUKHN
Llen Ha cTpaTernyeckuTe obLiecTBeHN Nopbyku: Hama cTpaTernyecka obLiecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JJoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3nuu, Ha KonTo goKyMeHTauusaTa 3a obuiecTBeHaTa nopbyka € opuumanHo AoCTbNHA:
aHrNMNCKN
E3nun, Ha KonTo JOKYMeHTauusaTa 3a obecTBeHaTa nopbyka (UM YacTu OT Hesl) ca
HeoUUManHO AOCTbMHN: aHMNTUNCKK
KpaeH cpok 3a uckaHe Ha gonbrHuTenHa nHgopmaums: 25/05/2026 00:00:00 (UTC+01:00)
LeHTpanHoeBponencko BpemMe, 3anagHoeBPOnNencKo NATHO BpeMe
Apgpec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7928065

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7928065
E3nuu, Ha kouTo MoraT ga ce nogasaT opepTn Unu 3asiBrieHUs 3a y4acTue: aHrfiMncKku
EnektpoHeH kaTtanor: 3abpaHeHo
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OdbepeHTnTE MOraT ga npeacTaBaT noeeyve oT egHa odepTa: 3abpaHeHo

OnuvcaHune Ha pnHaHcoBaTa rapaHums: As per documents

KpaeH cpok 3a nony4asaHe Ha 3asBneHus 3a yyactue: 08/06/2026 00:00:00 (UTC+01:00)
LEeHTpanHoeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme

YcnoBua Ha goroBopa:

M3nbnHeHneTo Ha gorosopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He

YcrnoBus, CBbp3aHu C U3MbiHEHNeTO Ha gorosopa: KPI

MpaBHa copma, kosiTo TpsAbBa fa 6bae npyueTa oT rpyna oPepeHTn, Ha KOSTO € Bb3oXeHa
nopbyka: Contract

®durHaHCOBO cnopasyMeHue: .

5.1.15. TexHuKu
PamkoBo cnopa3symeHue:
PamkoBO cnopasymeHue ¢ nogHoBsIBaHe Ha cbCTe3aTenHaTa npoueaypa
O6ocHoBKa Ha cpoka Ha AeCTBME Ha PaMKOBOTO CropasyMeHue: .
UHdopmaumsa 3a auHaMU4YHaTa cuctemMa 3a NoKynKu:
Hama guHamuyHa cuctema 3a nokynku

5.1.16. [donbnHuTenHa nHcgpopmauus, Mmeguaumua v npepasrnexanaHe (obxansaHe)
OpraHnsaums, oTroBapsiLia 3a npepaasrnexgaHeTo (obxansaHeTo): The High Court of Ireland
OpraHusaums, KOSTo NpeaocTaBs AOMbIHUTENHA MHOPMaLUMA 3a Npoueayparta 3a BbanaraHe
: Uisce Eireann
OpraHusaums, KOSTo NpefocTaBs AOCTbMN A0 AOKYMEeHTauusaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHet: Uisce Eireann
OpraHusaums, npegocTassiiia noseye MHopMaumsa 3a npouenypute 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHusaums, KOSTo nosyvyasa 3asBneHusTa 3a yyactue: Uisce Eireann
OpraHusauus, kosito o6paboTea odpeptute: Uisce Eireann

8. OpraHnsauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: Uisce Eireann
PernctpaumoHeH Homep: 530363
"pag: Dublin
MoweHckn koa: DO1 NP86
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus
EnektpoHHa nowa: tenders@water.ie
TenedoH: 1800 278 278
Mpodun Ha KynyBaya: www.water.ie
Ponu Ha Ta3u opraHusauums:
KynyBsau
OpraHusaums, KoSTo NpefocTaBs AONbIHUTENHA MHOPMaLMA 3a Npoueayparta 3a BbanaraHe
OpraHusauums, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumndaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEepHeT
OpraHusauums, KOATO nosnyyasa 3asiBieHMsTa 3a yyactme
OpraHusauus, kosato obpaboTBa oepTute

8.1. ORG-0002

272077-2026 Page 4/6


mailto:tenders@water.ie
http://www.water.ie

OdmumanHo HaumeHoBaHue: The High Court of Ireland

PernctpaunoHeH Homep: The High Court of Ireland

Otpen: The High Court of Ireland

MoweHckn agpec: Four Courts, Inns Quay, Dublin 7

"pag: Dublin

MoweHckm koa: DO7 WDX8

AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus

EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie

TenedoH: +353 1 8886000

Ponu Ha Ta3u opraHusauus:

OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)

OpraHu3auus, NnpegocTaBssiua noseve nHpopmauns 3a npouedypute 3a nperneq (o6xansaHe)

8.1. ORG-0003
OdmumanHo HanmeHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otaen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOPHUanNHa eanHmua Ha gbpxasata (NUTS): Bopeiog Topéag ABnvwy (
EL301)
ObpxaBa: Mpuus
EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponwu Ha Ta3u opraHusauus:
TED eSender

10. NMpomsaHa
Bepcusa Ha npeguwHOTO 0bsiBNeHMe, KoeTo TpsibBa ga 6bae NnpomMeHeHo

4081f4c4-80a8-4155-9e28-ac64991d0e86-01
OcHoBHa npuymnHa 3a npomMsHara

AkTyanuampaHa nHgopmaums
Onucanwne

Value Amount updated
UHdopmauus 3a o6aBneHneTo

WpeHnTtndpukatop/sepcus Ha obsasnerHneto: 13fd1277-14f7-43d9-8241-648dc689d0e1 - 02
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bug o6sasnenune: O6aBneHne 3a nopbyka Um KOHLECUSA — CTaHAAPTEH PEXUM

MNoaBup Ha obsiBreHueTo: 17

[aTa Ha nanpalaHe Ha nssectuneto: 20/04/2026 10:06:42 (UTC+01:00)
LeHTpanHoeBpOnerncko Bpeme, 3anagHoeBponencko NATHO Bpeme

E3numn, Ha KONTO HACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: AHIIMNCKN

Homep Ha nybnukyBaHe Ha ob6aBneHneTo: 272077-2026
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Homep Ha 6posi Ha OB S: 77/2026
[ata Ha ny6nvkyBaHe: 21/04/2026
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