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320402-2026 - CbcTesaTtenHa npouenypa

HopBerusa — UT ycnyru: koHcynTauuu, paspaborBaHe Ha copTyep, UHTepHeT u noaapbxKKa —
Procurement of IT Operational Services

OJ S 90/2026 11/05/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Integrerings- og mangfoldsdirektoratet (IMDi)
EnextpoHHa nowa: zett@imdi.no
lMpaBHa kaTeropusa Ha kynysaya: OpraH Ha LeHTpanHarta snact
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Procurement of IT Operational Services
Onucanue: The Directorate of Integration and Diversity (IMDi) is an implementation body for
the integration policy. IMDi shall, as an administrative body and competence centre,
strengthen the municipalities’, sector authorities and other cooperation partners” knowledge
and competence on integration and diversity, so that their social assignment can be carried
out in the best possible way. The aim of the procurement is to enter into a contract with one
tenderer who can provide operational services for IMDi's current and future IT systems, as well
as function as a competence and collaborating partner within setting out services. Tenderers
shall offer a comprehensive service spectrum, including the hire of space for the contracting
authority's equipment in an appropriate data hall (colocation), operation of infrastructure and
platforms, as well as operation with responsibility for applications and the accompanying
underlying service teams. Further information on the procurement is in the tender
documentation and other attached competition documents.
WpeHnTtndpumkatop Ha npouenypata: 2803b5bc-e3aa-4be5-8e37-4c1107aa3f26
BbTpelwweH naeHtndpukatop: 26/05900
Bug npoueaypa: [JoroBapsiHe ¢ npeaBaputenHo nybnunkyBaHe Ha NokaHa 3a yyactue B
cbCcTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
Mpouenypata ce yckopsiea: He
OcHOBHM xapakTepucTukn Ha npoueaypaTta: The procurement will be carried out as a
negotiated procedure, cf. the Public Procurement Regulations § 13-2. This is a the
procurement procedure in two stages that will start with a qualification phase (phase 1), in
which all interested tenderers must be able to submit a request for participation in the
competition. Av the qualified tenderers will be invited to submit a tender in the next stage of
procurement procedure (phase 2), cf. 9.2. See point 12.1.4 in the tender documentation for
further information on the negotiations.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
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HonbnHutenHa knacudgukaums (cpv): 72200000 MporpamupaHe n copTyepHN KOHCYNTaHTCKN
ycnyri, 72220000 CUCTEMHM N TEXHUYECKN KOHCYNTAHTCKKU yenyrn, 72222300 Ycnyru,
CBbpP3aHU ¢ MHPOPMaUNOHHKU TexHonornn, 72224000 KoHcynTaHTCKM ycnyru no yrnpasreHve
Ha KOMMIOTBPHU NpoekTn, 72260000 Ycnyrn, cebp3aHn cbe copTyepHn npoayktun, 72266000
KoHcynTaHTCKM ycrnyrn, CBbp3aHn cbC copTyepHu npoayktu, 72300000 Ycnyrmn no npegasaHe
n obpaboTka Ha aaHHW, 72315200 Ycnyrn no ynpaBneHne Ha KOMMIOTbPHU Mpexu, 72415000
Ycnyru 3a XOCTUHE Ha yebceTpanumum, 72514000 Yenyri no ynpaBneHne Ha KOMNIOTbPHU
cucTemm

2.1.2. MsacTo Ha nsanbriHeHue
MoweHckn agpec: Tollbugata 20
Npag: Oslo
MNMoweHckn kopa: 0152
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus

2.1.3. CtoMHocCT
lMporHosHa cTorHocT, 6e3 ga ce Bkntousa A0C: 130 000 000,00 NOK

2.1.4. OO6wa uHcpopmauums
NpaBHO ocHOBaHue:
Oupektnea 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KJIIO4YBaHe
M3TOYHULM Ha OCHOBaHWsITa 3a MU3KItoYBaHe: EgnHeH eBponenckn AOKyMeEHT 3a 00l ecTBeHn
nopbykm (EEOOIT), [lokyMeHT 3a o6LLeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosunuyusa: LOT-0000
3arnasue: Procurement of IT Operational Services
Onucanue: The Directorate of Integration and Diversity (IMDi) is an implementation body for
the integration policy. IMDi shall, as an administrative body and competence centre,
strengthen the municipalities’, sector authorities and other cooperation partners” knowledge
and competence on integration and diversity, so that their social assignment can be carried
out in the best possible way. The aim of the procurement is to enter into a contract with one
tenderer who can provide operational services for IMDi's current and future IT systems, as well
as function as a competence and collaborating partner within setting out services. Tenderers
shall offer a comprehensive service spectrum, including the hire of space for the contracting
authority's equipment in an appropriate data hall (colocation), operation of infrastructure and
platforms, as well as operation with responsibility for applications and the accompanying
underlying service teams. Further information on the procurement is in the tender
documentation and other attached competition documents.
BbTpelwweH naeHtndpukatop: 26/05900

5.1.1. Uen
EctecTtBO Ha nopbykaTta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
HonbnHutenHa knacudukaums (cpv): 72200000 MporpamupaHe n copTyepHN KOHCYNTaHTCKN
yenyri, 72220000 CUCTEMHM N TEXHUYECKM KOHCYNTaHTCKK yenyrn, 72222300 Ycnyru,
CBbp3aHN C MHAPOPMALNOHHM TexHornoruu, 72224000 KoHCynTaHTCKM yCryrv no ynpasneHue
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Ha KOMNIOTBbPHW NpoekTn, 72260000 Ycnyrn, cBbp3aHn CbC coPTyepHN Nnpoayktu, 72266000
KoHcynTaHTCKM yernyru, cBbp3aHn cbe copTyepHn npoayktn, 72300000 Ycnyru no npegasaHe
n obpaboTka Ha aaHHu, 72315200 Ycnyrn no ynpaBneHne Ha KOMMITbPHU Mpexu, 72415000
Ycnyru 3a XOCTUHE Ha yebceTpanuum, 72514000 Yenyrn no ynpasneHne Ha KOMMIoTbPHU
cucTemm

BapuaHTu:

Onucanue Ha onuuuTe: The contract will be valid for four years from the start of ordinary
operations, with an option for an extension for up to 1+1+1 year, with a maximum total length
of seven years.

5.1.2. MsacTo Ha usanbnHeHue
MoweHckn agpec: Tollbugata 20
Npaa: Oslo
MoweHckn koa: 0152
AOMUHUCTpaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): Oslo (NO081)
HOvpxaea: Hopeerus

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 7 N'oguHu

5.1.4. NMopHoBsiBaHe
MakcumaneH 6pon nogHoBsBaHUSA: 3
Opyra nHcopmanmsa 3a nogHosaBaHus: The contract will be valid for four years from the start
of ordinary operations, with an option for an extension for up to 1+1+1 year, with a maximum
total length of seven years.

5.1.5. CToMHOCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A4C: 130 000 000,00 NOK

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyacTneTo He e 3anaseHo.
TpsibBa ga ce nocovat MMeHaTa u npodecrmoHanHaTa kBanudukaumsa Ha CnyxmtenuTe, Ha
KOUTO Lie 6bae Bb3noXeHO M3NbIIHEHMETO Ha nopbykaTa: Bee olle He e n3BecTHo
[MpoekT 3a Bb3naraHe Ha 0bLLecTBeEHa NopbYKa, KOMTO HE € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CAOM)
: ha

5.1.9. KpuTtepuu 3a noa6op
N3TOYHULM Ha KpuTepumn 3a n3bop: EaMHeH eBponenckn JOKYMEHT 3a 06LLEeCTBEHN NOPBYKM
(EEQOTMM), JokyMeHT 3a 06LLEeCTBEHN NOPBYKM
MHdopmauma 3a BTopus eTan Ha AByeTanHa npoueaypa:
MuHumaneH 6pon kaHanaaTn, KouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npoueaypara: 3
MakcumaneH 6pon kaHangaTtu, kKouTo fa 6baat NokaHeHW 3a BTOpUSA eTan Ha npouegypara: 3
Mpouenyparta we 6bae n3BbpLUEHA Ha HAKOSKO nocrnegoBaTenHy etana. Ha Bcekn etan
MOXe Aa 6baaT OTCTPaHEHM HSAKOW YY4aCTHULN
KynyBaybT cu 3anasBa NpaBoTO Aa Bb3MNOXWN NOpbYkaTa Bb3 OCHOBA HA MbpBOHAYanHuTe
odepTn 6€e3 4ONbIHUTENHO JOoroBapsaHe

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Lena

320402-2026 Page 3/6



HanmeHoBaHue: Price

Onucanue: Price weighted by 30 %

KaTeropus Ha kpuTepusi 3a Bb3anaraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yucno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 30

Kputepun:

Bua: Kauectso

HanmeHoBaHwue: Quality

Onucanue: Quality weighted by 70 %

KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yuncno, cBbp3aHo € KpUTepus 3a BbanaraHe: 70

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa NopbykKa
E3nun, Ha KonTto AokymMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumnanHo JOCTbNHA:
HOPBEXKMN
Agpec Ha AoKyMmeHTauumsiTa 3a obuiecTBeHaTa nopbuka: https://eu.eu-supply.com/app/rfq
/rwlentrance s.asp?PID=454941&TID=200415667&B=
Ad hoc kaHan 3a KOMyHUKaUuA:
HanmeHoBaHwue: EU supply
URL: https://eu.eu-supply.com

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogasaHe: 3agbIKUTENHO
Appec 3a nogasaHe: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=454941&TID=200415667&B=
E3nuu, Ha kouTo moraT ga ce nogasaT opepTn Unm 3asBieHNs 3a y4acTue: HOPBEXKKM
EnekTpoHeH kaTanor: PaspeLueHo
BapuaHTtu: 3abpaHeHo
OdepeHTHTE MOraT ga NpeacTaBsaT noBeye oT eaHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4vasaHe Ha 3asBneHus 3a yyactume: 10/06/2026 10:00:00 (UTC+00:00)
3anagHoOEeBPONENCKO Bpeme
MHdopmaums, koaTo Moxe Aa 6bae AonbliHEHA cnea KpanHUA CPOK 3a noAaBaHe:
Mo npeueHka Ha KynyBaya HsKOW NUnceaLlm JOKYMEHTUN, OTHACALLM ce 40 OpepeHTUTE, MoraT
Aa 6baaT nogageHn No-KbCHO.
HonbnHntenHa nHdopmaums: -
YcnoBus Ha gorosopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa Aa ce U3BbpLUBA B paMKUTE Ha NporpamMu 3a cb3gaBaHe
Ha 3awwmTeHn paboTHu mecTta: He
M3unckBa ce cnopasymeHue 3a HepaskpuBaHe Ha MHpopmaums: aa
EnekTpoHHO hakTypupaHe: 3agbmKUTENHO
LLle ce nsnonssa enekTpoHHO NopbYyBaHe: Aa
LLle ce n3nonsea enekTpoHHO NrawaHe: ga

5.1.15. TexHuKu
PamkoBO cnopa3symeHue:
PamkoBo cnopasymeHune ¢ NogHOBsSIBaHE Ha cbCTe3aTernHarta npoueaypa
MakcumaneH 6pon yyactHmum: 15
O6ocHoBKa Ha cpoka Ha AeNCcTBME Ha pamMKOBOTO cnopasymeHune: A contract period of up to
seven years is justified in the need to ensure stable and secure operation of critical IT
services, as well as reduce the risk of changing suppliers. The option structure (1+1+1 year)
gives the necessary flexibility and access to end the contract if the delivery is not satisfactory.
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MH(bOpMaUMﬂ 3a AMHaAMU4YHaTa CUcTtemMa 3a NOKYNnKu:
Hama gnHammnyHa cuctema 3a MOKYMKN

5.1.16. [donbnHuTenHa nHcpopmauus, Meguauua v npepasrnexnaHe (obxansaHe)
Megawnatopcka opraHmsauus: Oslo tingrett
OpraHusauus, oTroBapsiLia 3a npepasrnexgaHeto (obxansaHeTo): Oslo tingrett
NHdopmauusa 3a kpanHuTe cpokoBe 3a npepasrnexaaHe: See the tender documentation and
deadlines in EU supply.
OpraHnsaums, npegocTassiila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)
. Integrerings- og mangfoldsdirektoratet (IMDi)
OpraHusauums, KOATO nosiyyaBa 3asiBneHusiTa 3a ydacrtume: Integrerings- og
mangfoldsdirektoratet (IMDi)
OpraHusauus, koaTto obpaboTtBa odpepTute: Integrerings- og mangfoldsdirektoratet (IMDi)

8. OpraHunsauum

8.1. ORG-0001
OdmumnanHo HanmeHoBaHue: Integrerings- og mangfoldsdirektoratet (IMDi)
PerncTtpaunoHeH Homep: 987879696
MoweHckn agpec: Tollbugata 20
Npag: OSLO
MoweHckn koa: 0152
AOMUHUCTpaTUBHO-TEpUTOPManNHa eanHmua Ha gbpxasata (NUTS): Oslo (NO081)
Ovpxaea: Hopeerus
3BeHO 3a koHTakT: Zelalem Terfasa Temesgen
EnekTpoHHa nowa: zett@imdi.no
TenedoH: +47 47467855
Mpodumn Ha kynyBa4a: https://eu.eu-supply.com/ctm/company/companyinformation/index
/339193
Ponun Ha Ta3un opraHusauus:
Kynysau
OpraHusauums, KOATO nonyyasa 3asBreHusTa 3a ydyactme
OpraHunszauums, kosto obpaboTBa odepTuTe
OpraHnsaums, npegocTassiila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HanmeHoBaHme: Oslo tingrett
PerncTtpaunoHeH Homep: 987879696
MoweHckn agpec: C. J. Hambros plass 4
Npaa: OSLO
MoweHckm koa: 0164
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
ObpxaBa: Hopserus
EnektpoHHa nowa: oslo.tingrett@domstol.no
TenedoH: +47 22035200
Ponwu Ha Ta3u opraHusauus:
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (o6xansaHeTo)
MepguaTtopcka opraHmsaums

MHdbopmauusa 3a o6saBneHneTo
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WpeHntndpumkarop/sepcnsa Ha obasneHneTo: 6909257 1-dce7-470a-9f88-73c806affe04 - 01
Bug Ha popmynapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: Ob6aBneHne 3a nopbyka Unm KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obaBneHneTo: 16

[aTa Ha nanpaluaHe Ha nssectneto: 08/05/2026 10:44:36 (UTC+00:00) 3anagHoeBponemncko
Bpeme

[aTa Ha nanpatllaHe Ha ob6aBneHneTo (enektpoHeH nogaren): 08/05/2026 12:00:48 (UTC+00:
00) 3anagHoeBpONencKo Bpeme

E3vumn, Ha KONTO HACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN

Homep Ha nybnuvkyBaHe Ha obsBneHneto: 320402-2026

Homep Ha 6pos Ha OB S: 90/2026

HaTta Ha nybnukysaHe: 11/05/2026
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