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HopBerusa-Stavanger: KoHCynTaHTCKM ycrnyru no npoeKkTupaHe Ha NnpoM3BOACTBOTO
OJ S 132/2020 10/07/2020

O6sBneHve 3a NopbUKa

Yenyru

lMpaBHO OCHOBaHMe:
Onpektuea 2014/24/EC

Pazpen |: Bb3anaraw, opraH

.1. HaumeHoBaHue u agpecu
OdmumanHo HaumeHoBaHue: Stavanger kommune
HauwnoHaneH pernctpaumoHeH Homep: 964965226
MoweHckn agpec: Postboks 8001
Npag: Stavanger
kog NUTS: NO043 Rogaland
MNoweHckm koa: 4068
IOvpxaBa: Hopserus
Jlnue 3a koHTakT: Lin Helliesen
EnektpoHHa nowa: lin.helliesen@stavanger.kommune.no
TenedoH: +47 51507567
MHTepHeT agpec/u:
OcHoBeH agpec: https://permalink.mercell.com/132449251.aspx
Appec Ha npodumna Ha kynysaya: https://www.stavanger.kommune.no/

1.3. KomyHukauus
[okymeHTaumaTta 3a obuiecTBeHaTa Nopbyka € 4OCTbMNHA 3a HeOrpaHUYEH N MbeH NPsiK
6e3nnareH goctbn Ha: hitps://permalink.mercell.com/132449251.aspx
JonbnHutenHa nHgopmaumna moxe ga 6bvae nonyyeHa ot [lopenocoyeHoTo/UTE MSICTO/MecTa
3a KOHTaKT
OdbepTuTe nnn 3aaBneHndaTa 3a ydactue Tpsbsa ga 6baat usnpateHn enekTpoHHO
nocpegcteoMm: https://permalink.mercell.com/132449251.aspx

.4. Bup Ha Bb3narawms opraH
PernonaneH nnun mecteH opraH

.5. OcHoBHa genHocCT
O6wwm obLiecTBeHn ycnyrm

Paspen Il: NMpeameT

I.1. O6xBaT Ha obwecTBeHaTa nopb4ka

I.1.1. HaumeHOBaHue
Dynamic Purchasing System, Service Design
PedepeHTeH Homep: 20/22273

I.1.2. OcHoBeH CPV kop
79415200 KoHcynTaHTCKM ycnyru no npoekTnpaHe Ha npovM3BoACTBOTO

1.1.3.
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Bua Ha nopbuka
Yenyru

I.1.4. KpaTko onucaHue
Stavanger Municipality invites interested tenderers to apply to be qualified for a dynamic
purchasing system for service design.
Stavanger Municipality would like to meet new challenges with technology, cooperation and
close inhabitant involvement. We will put inhabitant and users' needs at the centre of the
development of digital services. We know that design and user experience are central in this
work. The general aim of this contract is therefore the procurement of consultancy services
within various design disciplines.
The design services can be used for a broad spectrum of the municipality's needs, from work
on improvements or the development of new services and systems, to innovation projects
where we need insight and knowledge on inhabitants or users' needs. There can also be
facilitating projects and work internally in the municipality.
Click here https://permalink.mercell.com/132449251.aspx

1.1.5. MporHo3Ha o6Lwa cToMHOCT

1.1.6. UHopmaumsa oTHOCHO o60cobeHuTe No3nuumn
HacTosilwarta nopbyka e pasgeneHa Ha 060cobeHn No3nummn: He

I.2. OnucaHue

1.2.2. JonbnHutenHu CPV kopnoBe
72413000 Ycnyrm no yebansanH, 79410000 KoHcynTaHTCKM yCnyr no ynpaeneHue un
cTonaHcka genHocTt, 79411100 KoHcynTaHTCKM ycnyrn no pa3BuTMe Ha CToNaHcKkaTa geMHOCT,
79822500 Ycnyru no rpadouyHO NpoekTupaHe

11.2.3. MsicTo Ha n3anbLNHeHue
kog NUTS: NO043 Rogaland

I.2.4. OnucaHue Ha obwecTBeHaTa NoOpbUKA
Scope
The contract consists of assistance and consultancy within service design. This includes, but
is not limited to, the following areas:
1) Service design;
2) interaction design/user experience (UX);
3) graphic design/Ul;
4) Universal design (on digital platforms);
5) user testing;
6) user experience and user insight;
7) visual communication.
Tenderers must have competence within one or several of the areas.
Internal resources
Stavanger Municipality has some internal design competence. The dynamic purchasing
system will give us access to external quality assurance and sparring within one or several of
the disciplines, or, if we have a need in busy periods, or need to supplement our own
resources with a larger team. We would like to facilitate cooperation between consultants and
internal experts. This will vary however from call-off to call-off.
Methodology
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Stavanger Municipality uses flexible/agile work methods with the greatest emphasis on
delivery ability, quality, close cooperation and achieved inhabitant/user value, and less
emphasis on formal processes. The use of method can vary between various call-offs however.

1.2.5. Kputepuu 3a Bb3naraHe
LleHaTa He e eQUHCTBEHUAT KpUTEPUIA 3a Bb3raraHe 1 BCUYKM KPUTEPUM ca NOCOYEHN CaMO B
AOKYMeHTaumsiTa Ha obLiecTBeHaTa nopbyka

1.2.6. MporHo3Ha cTONHOCT

1.2.7. MpoABLMKUTENHOCT Ha NOpBbYKaTa, PaMKOBOTO Cropa3yMeHue Unu AMHaMu4yHa cuctema
3a NOKYNKu
HauyanHa pgata: 12/08/2020 KpanHa pgata: 11/08/2025
Tasun nopbyka nognexu Ha NoAHOBSBAHE: He

1.2.10. UHcpopmauusa OTHOCHO BapuaHTUTE
Lle 6ba0aT npuemaHu BapuaHTu: He

1.2.11. UHcopmMaLmsa OTHOCHO onuuuTe
Onuwuun: pa
OnucaHue Ha onuuuTe:
Options can be taken up in some of the procurements under the scheme. The options will be
specified in the invitation to submit a tender.

1.2.13. UHcpopmaumusa oTHOCHO cpeacTBa oT EBponenckua cbro3
ObuecTBeHaTa Nopbyka € BbB Bpb3Ka C NPOEKT U/vnn nporpama, ouHaHcmpaH/a cbC
cpeacrtea oT EBponenckus culos: He

1.2.14. JonbnHuTenHa uHdopmauma
Pazpen IV: Npoueaypa

IV.1. OnucaHue

IV.1.1. Bua npoueaypa
OrpaHunyeHa npoueaypa

IV.1.3. UHdopMaLmsi OTHOCHO paMKOBO copa3yMeHUe Unu AMHaMU4YHa cucTema 3a NOKynKu
Ta3sun obliecTBeHa Nopbyka o6xBalla Cb3aBaHeTO Ha AMHAMUYHA cUCTeMa 3a MOKYMKK

IV.1.8. UHdopmaumsa oTHocHo CnopasymeHuneTo 3a AbpxKaBHU nopbUku (GPA)
O6buwecTtBeHaTa nopbyka nonaga B ob6xsata Ha CnopasyMeHMeTOo 3a AbpXKaBHU MOPBHYKK
(GPA): He

IV.2. AgMunHucTpaTMBHa nHcpopmauus

IV.2.2. Cpok 3a nony4yaBaHe Ha odpepTu UK Ha 3asiBNeHUs 3a yyactue
HaTta: 11/08/2025 MecTtHo Bpeme: 12:00

IV.2.3. MporHo3Ha gaTta Ha usnpaiyaHe Ha NOKaHM 3a Tbpr UM 3a yyactue Ha M3bpaHuTte
KaHauaaTm

IV.2.4. E3uumn, Ha kouTo Morat Aa 6baaT nogageHu odepTuTe UNK 3asBleHUsATA 3a yvYacTue
HopBsexku
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Pazpen VI: QJonbnHutenHa nHdopmauums

Vi.1. UHdopmaumsa OTHOCHO NepUOANYHOTO Bb3naraHe
ToBa npeacTaBnsBa NeEpMoanYHO NOBTapsiLLa ce nopbyka: He

VI.3. JonbnHuTenHa uHdopmaumsa
VI.4. Mpouenypmn no o6xanBaHe

Vi.4.1. OpraH, KONTO OTroBaps 3a npoueaypuTe no odxanBaHe
OdmumnanHo HanmveHoBaHue: Stavanger tingrett
'paa: Stavanger
HObpxasa: Hopserus

VI.5. [lata Ha uanpailaHe Ha HaCTOSALOTO O6ABNEHne
08/07/2020
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