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328213-2026 - CbcTesaTtenHa npouenypa

WUpnanausa — Ycnyru Ha 3gpaBeona3BaHeTo — HSE 28460 Private Health Insurance Claim
Resolution Services within the Voluntary and Statutory Acute Public Hospital Sector,
OJ S 92/2026 13/05/2026

O6siBneHue 3a NopbYKa UITN KOHLUEeCUs — cTaHAapTeH pexum - Ob6siBneHue 3a npomMsiHa
Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Health Service Executive (HSE)
EnektpoHHa nowa: procurement.helpdesk@hse.ie
MNpaBHa kaTeropus Ha KynyBaya: OpraH Ha LeHTpanHaTa BnacT
[lenHocT Ha Bb3narawusa opraH: 3apaBeonasBaHe

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: HSE 28460 Private Health Insurance Claim Resolution Services within the
Voluntary and Statutory Acute Public Hospital Sector,
Onucanue: The HSE invites responses from suitably qualified organisations for appointment to
a framework agreement in relation to Private Health Insurance claim resolution services with
the Voluntary and Statutory Acute Public Hospital Sector.
NpeHTndpukatop Ha npouenyparta: ceefc80b-0cc0-4d02-aca1-66ae7646¢c937
Bug npoueaypa: OrpaHuyeHa
Mpouenypata ce yckopsiea: He

21.1. Uen
EcTtecTtBO Ha nopbykata: Ycnyru
OcHoBHa knacudukaums (cpv): 85100000 Ycnyrm Ha 3gpaBeona3BaHeTo
JonbrnHuTtenHa knacudukauus (cpv): 66512220 MeaumumHcka 3actpaxoBka, 66512000
3acTpaxoBku "3nononyka" n "3abonsasaHe", 66512200 3acTtpaxoBka "3abonsiBaHe", 66512210
[obposornHa 3actpaxoska "3abonsasaHe"

2.1.2. MsacTo Ha uanbJyiHeHUue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

2.1.3. CrouHocT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A4C: 8 000 000,00 EUR
MakcumanHa CToMHOCT 3a pamkoBoTo cnopasymeHue: 0,00 EUR

2.1.4. O6wa uHcpopmauums
lNMpaBHO OCHOBaHue:
Ounpektna 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KINIO4YBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a M3KItouBaHe: [JOKyMeHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus
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5.1. O6ocobeHa nosuuus: LOT-0001
3arnasue: HSE 28460 Private Health Insurance Claim Resolution Services within the
Voluntary and Statutory Acute Public Hospital Sector,
Onucanue: The HSE invites responses from suitably qualified organisations for appointment to
a framework agreement in relation to Private Health Insurance claim resolution services with
the Voluntary and Statutory Acute Public Hospital Sector.
BbTpeweH ngeHtndukatop: 0

5.1.1. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudgukauus (cpv): 85100000 Ycnyrm Ha 3gpaBeona3BaHeTo
HonbnHuTtenHa knacudukauus (cpv): 66512220 MeaumumHcka 3acTpaxoBka, 66512000
3acTtpaxosku "3nononyka" n "3abonsisaHe", 66512200 3actpaxoBka "3abonssaHe", 66512210
Hob6poBorHa 3acTpaxoBka "3abonssaHe"

5.1.2. MsacTo Ha U3NbJfIHEHUE
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Ovpxasa: Mpnangus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 48 Meceum

5.1.5. CtomHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A0C: 0,00 EUR

5.1.6. O6wa uHdopmauus
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLecTBeHa NOpbYKa, KONTO HE € UHaHCKMpaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NPUOXKHOTO nore Ha Cnopa3ymeHneTo 3a AbpxaBHuUTe nopbyku (COM)
ha

5.1.7. CrpaTermyeckm obwecTBEHN NOPBHUKHN
Llen Ha cTpaTtermnyeckuTe obLiecTBeHn NOpbYKM: Hama cTpaTermyecka obuecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM
MHdopmauma 3a BTopus eTan Ha AByeTanHa npoueaypa:
MuHumaneH 6pon kaHanaaTh, kKouto aa 6baaT NoKaHeHW 3a BTOPUA eTan Ha npouegypara: 5

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3nuu, Ha KonTo goKyMeHTauuaTa 3a obuiecTBeHaTa nopbyka e opuumanHo AoCTbNHa:
aHrMMNCKN
E3nun, Ha KonTo fOKyMeHTauusaTa 3a obecTBeHaTa nopbYka (UM YacTu OT Hesl) ca
HeoUUManHO AOCTBLMHN: aHMNTUNCKM
KpaeH cpok 3a nckaHe Ha gonbrHutenHa nHgopmaums: 05/05/2026 12:00:00 (UTC+01:00)
LeHTpanHoeBponencko BpemMe, 3anagHoeBpOnencko NATHO Bpeme
Apgpec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7837214

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
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EnekTpoHHO nogaBaHe: 3agb/mKUTENHO

Appec 3a nogaBaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7837214

E3unumn, Ha KoMTO MoraT ga ce nogasat opepTu UNu 3asiBreHns 3a ydactme: aHrmnMnckm
EnekTpoHeH katanor: 3abpaHeHo

OdbepeHTHTE MOraT ga NnpeacTaBsaT noBeye oT eAHa odepTta: 3abpaHeHo

KpaeH cpok 3a nony4asaHe Ha 3asBneHus 3a yyactue: 18/05/2026 12:00:00 (UTC+01:00)
LeHTpanHoeBpOnerncko Bpeme, 3anagHoeBponencko NATHO Bpeme

YcnoBua Ha goroBopa:

M3nbnHeHneTo Ha goroeBopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He

EnekTpoHHO dhakTypupaHe: PaspelueHo

LLle ce nsnonasa enekTPoHHO NOpbYBaHE: HE

LLle ce nsnonssa enekTpoHHO NnaLjaHe: He

5.1.15. TexHuKu
PamkoBO cnopa3ymeHue:
PamkoBo cnopasymeHue 6e3 NnogHOBSABaHe Ha CbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yqactHuum: 1
NHdopmauua 3a guHaMmMyHaTa cMcTemMa 3a NOKYMNKU:
Hama aMHamuyHa cuctema 3a nokyrnku

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamauumsa u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, oTroBapsila 3a npepasrnexgaHeTo (obxansaHeTo): The High Court of Ireland
OpraHnsaums, KOSTO NpefoCcTaBs AOCTbN A0 AOKYMEHTauuaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTtepHeT: Health Service Executive (HSE)
OpraHnsaums, npegocTassiua noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHunszaums, KosTo nony4vaBa 3asBrneHuaTa 3a yyactme: Health Service Executive (HSE)
OpraHunszauums, kosto obpabotsa ocepTtute: Health Service Executive (HSE)

8. OpraHunsauyumn

8.1. ORG-0001
OdwmumnanHo HanmeHoBaHue: Health Service Executive (HSE)
PerucTtpaunoHeH Homep: 0007497W
MoweHckn agpec: Oak House, Millennium Park Naas Co. Kildare
Npag: Kildare
MoweHckn koa: RE
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus
EnektpoHHa nowa: procurement.helpdesk@hse.ie
TenedoH: 016352000
WHTepHeT agpec: https://www.hse.ie
Mpodoumn Ha kynyBa4a: https://www.hse.ie
Ponu Ha Ta3un opraHusauus:
Kynysa4
OpraHusauums, KoATo NpeaocTaBs AOCTbN A0 JOKYMeHTaumndaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEpPHET
OpraHusauus, KOATO nosnyyasa 3asiBieHMsTa 3a ydyactme
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OpraHu3sauus, koaTo o6paboTea odepTuTe

8.1. ORG-0002
OdmumnanHo HanmeHosaHue: The High Court of Ireland
PerncrtpaumoneHn Homep: The High Court of Ireland
Otaen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
'pag: Dublin
MoweHckn kog: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eagnHuua Ha gbpxasata (NUTS): Dublin (IE061)
ObpxaBa: NpnaHgus
EnekrpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponwu Ha Ta3u opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrinexagaHeTto (o6xansaHeTo)
OpraHnsaums, npegocTassiila noseye MHopMaumsa 3a npoueaypute 3a npernes (obxansaHe)

8.1. ORG-0003
OdmumanHo HaumeHoBaHue: European Dynamics S.A.
PernctpaumoHeHn Homep: 002024901000
Otgen: European Dynamics S.A.
Npaa: Athens
MNMoweHckm koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Topéag ABnvwy (
EL301)
Obpxasa: bpums
EnektpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponu Ha Ta3n opraHmsauus:
TED eSender

10. NMpomsaHa
Bepcus Ha npegmwHoTo 065BReHne, koeTo Tpsbea aa 6bae NpOMEHEHO

7f868706-6dd6-4d92-98ab-65b85e 1¢5f0b-01
OcHoBHa NpuYnHa 3a NpomsiHaTa

AKTyanuampaHa nHgopmaums
Onucanwne

Tender submission date extended by 1 week from 11/05/2026 to 18/05/2026 at 12 noon
MHdopmauus 3a o6saBneHneTo

NpeHnTtndpukatop/sepcnsa Ha obasneHneto: c3ee885c-2c8b-4974-8f7b-6fc6ab2b9163 - 02

Bua Ha dpopmynspa: CberesaTenHa npouenypa

Bug obssneHve: O6aBneHne 3a nopbyka UM KOHLECUS — CTaHAAPTEH PEXUM
MoaBug Ha obsaBneHneTo: 16
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[aTa Ha nanpallaHe Ha nssectuneto: 12/05/2026 09:48:09 (UTC+01:00)
LEeHTpanHoeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme

E3unum, Ha KouTo HacToALLOTO n3BeCcTME € 0OPULNANHO JOCTBNHO: aHIINACKN
Homep Ha nybnukyBaHe Ha ob6aBneHneTo: 328213-2026

Homep Ha 6posi Ha OB S: 92/2026

[ata Ha ny6nuvkyBaHe: 13/05/2026
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