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331374-2026 - CbcTesaTenHa npouenypa

Hopserus — Ycnyru no cb6upaHe Ha nnawaHus, B3emaHus u abnrose — Framework agreement
for debt collection services

OJ S 93/2026 15/05/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoaHune: INNOVASJON NORGE
EnekTpoHHa nowa: simon.kaute@innovasjonnorge.no
MpaBHa kaTeropus Ha kynysava: lNy6nuyHo npegnpusitue
[enHocT Ha Bb3narawms opraH: MIKoHOMUYeCckn JenHOCTH

2. Mpoueaypa

2.1. Mpouenypa
3arnaswue: Framework agreement for debt collection services
Onucanve: The aim of the procurement is to cover the contracting authority’'s need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
NpeHTtndpukatop Ha npouenypata: ad59dd0f-abb1-469f-bef2-69e9f7473add
BbTpeweH naeHtudumkatop: 2026/130323
Bua npoueaypa: [JoroBapsiHe ¢ npegsapuTenHo nybnukysaHe Ha nokaHa 3a yyacTue B
cbCcTe3aTenHa npoueaypa / cbecrtesaTenHa ¢ JoroBapsiHe
MNpoueaypata ce yckopsiBa: He
OcHoBHM XapakTepucTukn Ha npoueaypaTta: The estimated annual value of the framework
agreement is NOK 1,500,000 - NOK 2.5 million excluding VAT. The contract is also subject to
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budget changes and the company's priorities being affected by the implementation of the
competition and the contractual relationship. Another tenderer can be used if the contracting
authority needs it.

211. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudumkaums (cpv): 79940000 Ycnyrn no cbbupaHe Ha nnawaHus, B3eMaHus u
Abnrose

2.1.2. MscTo Ha n3nbLIIHEeHue
[ObpxaBa: Hopserus
Ha Bcsiko MACTO B AageHa Obpkaea

2.1.4. OO6wa uHcpopmauums
NpaBHO ocHOBaHMe:
Oupektnea 2014/24/EC
Anskaffelsesforskriften - Foa. § 13-2

2.1.6. OcHoOBaHuA 3a U3KIIO4YBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a U3KN4YBaHe: EgMHEH eBponenckn AOKYMEHT 3a 06LEeCTBEHM
nopbykm (EEQOIT)

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0000
3arnaswue: Framework agreement for debt collection services
Onucanve: The aim of the procurement is to cover the contracting authority’'s need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
BbTpelwweH naeHtndpumkatop: 2026/130323

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyrum
OcHoBHa knacudukauus (cpv): 79940000 Ycnyrm no cbbmpaHe Ha nnailaHus, B3eMaHus u
Obnrose
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5.1.2. MsacTo Ha nsnbnHeHue
Ovpxasa: Hopeerus
Ha Bcsko MACTO B fafeHa Abpkasa

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 24 Meceum

5.1.6. OO6wa uHdopmaums
3ana3seHo yyacTue:
Y4yacTneTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa NOpbYKa, KOMTO HEe e PMHaHCKMpaH cbe cpeacTtea oT EC
lMopbykaTa nonaga B NPUMoXHOTO none Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepumn 3a n3bop: EaMHeH eBponenckn JOKYMEHT 3a 06LEeCTBEHN NOPBYKM
(EEQOIT)
MHdopmauma 3a BTopus eTan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTn, KouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npouegypara: 3
MakcumaneH 6pon kaHangaTtu, kouTo ga 6baaT NnokaHeHW 3a BTOpUSA eTan Ha npouegypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegosaTenHu etana. Ha Bcekun etan
MOXe Aa 6baaT OTCTPaHEHM HSKOW YY4aCTHULN
KynyBaybT cu 3ana3sa nNpaBOTO Aa Bb3M0OXN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHUTe
odepTn 6€3 4oNbHUTENHO JOoroBapsHe

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3numn, Ha KonTo AoKyMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumanHo JOCTbNHA:
HOPBEXKMN
Agpec Ha OoKyMmeHTaumsiTa 3a obuecTeeHata nopbuka: https://permalink.mercell.com
/283719809.aspx

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogasaHe: 3agbmKUTENHO
Anpec 3a nogaaHe: https://permalink.mercell.com/283719809.aspx
E3vun, Ha konto morat fga ce nogasat opepTu Unn 3asiBNEeHNs 3a y4acTue: HOPBEXKN
EnekTpoHeH kaTanor: PaspeLueHo
BapuaHTtu: 3abpaHeHo
KpaeH cpok 3a nony4vasaHe Ha 3asBneHus 3a yyactue: 12/06/2026 10:00:00 (UTC+00:00)
3anagHOEeBpPONencKo BpemMe
YcnoBua Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa a ce U3BbpLUBa B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmkutenHo
LLle ce n3nonsea enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawaHe: aa

5.1.15. TexHuKu
PamkoBO cnopasymeHue:
PamkoBo cnopasymeHue 6e3 nogHOBsSIBaHE Ha CbCTe3aTenHarta npoueaypa
MakcumaneH 6pon yyactHmum: 5
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MH(bOpMaUMﬂ 3a AMHaAMU4YHaTa CUcTtemMa 3a NOKYNnKu:
Hama gnHammnyHa cuctema 3a MOKYMKN

5.1.16. [donbnHuTenHa nHcpopmauus, Meguauua v npepasrnexnaHe (obxansaHe)
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): Oslo Tingrett
MHdopmauus 3a kpanHuTe cpokoBe 3a npepasrnexaaHe: See the procurement regulations
and the tender documentation.
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: INNOVASJON NORGE

8. OpraHunsauum

8.1. ORG-0001
OdmuymanHo HanmeHosaHue: INNOVASJON NORGE
PernctpaunmoHeH Homep: 986399445
MoweHckn agpec: Grev Wedels Plass 9
Npag: OSLO
MoweHckn koa: 0158
AOMUHUCTpaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): Oslo (NO081)
Ovpxaea: Hopeerus
3BeHO 3a KoHTakT: Simon Kaute
EnekTpoHHa nowa: simon.kaute@innovasjonnorge.no
TenedoH: 22002500
NHTepHeT agpec: http://www.innovasjonnorge.no
Ponu Ha Ta3u opraHmsauums:
KynyBau
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HaumeHoBaHue: Oslo Tingrett
PerucTtpaunoHeH Homep: 926 725 939
paa: Oslo
MoweHckm koa: 0164
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
ObpxaBa: Hopserus
Ponwu Ha Ta3u opraHusauus:
OpraHnszaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)

MUHdopmauus 3a obsaBneHneTo

NpeHTtndumkatop/sepcnsa Ha obsasneHneto: e6e7b701-f107-4b99-828d-c955ac1db91c - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bua o6aBneHne: Ob6sBneHne 3a nopbyka Um KOHLECUS — CTaHOAPTEH PEXUM

MoaBuag Ha obsaBneHneTo: 16

[aTta Ha uanpallaHe Ha nssectuneto: 12/05/2026 13:58:59 (UTC+00:00) sanagHoeBponencko
Bpeme

[aTta Ha nanpawaHe Ha 0b6siBneHneTo (enekTpoHeH nogarten): 12/05/2026 14:06:27 (UTC+00:
00) 3anagHoOEBPONENCKO BpeME

E3uum, Ha KouTo HacToALLOTO n3BeCTME € OPULNANHO JOCTBNHO: aHIINACKN

Homep Ha nybnukyBaHe Ha ob6aBneHneTo: 331374-2026
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Homep Ha 6posi Ha OB S: 93/2026
Hata Ha ny6nuvkyBaHe: 15/05/2026
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