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331601-2026 - CbcTesaTenHa npouenypa

FepmaHusa — Ycnyrn no npeHoc Ha AaHHU U cbobweHus — PRO-2749036948 - Mobile
Communication Services 3

OJ S 93/2026 15/05/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHue: European Central Bank
EnekTpoHHa nowa: procurement@ecb.europa.eu
MpaBHa kaTeropusa Ha kynysada: IHCTUTyums, opraH unm areHuus Ha EC
[enHocT Ha Bb3narawms opraH: MIKoHOMUYeCckn JenHOCTH

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: PRO-2749036948 - Mobile Communication Services 3
Onucanue: The European Central Bank (ECB) is seeking through this open procedure for a
supplier for the provision of mobile communication services (SIM cards and related services).
The procedure is split in two lots, the first covering the needs of the Leading Contracting
authority (ECB) and the second covering the needs of the two Participating Contracting
Authorities (EIOPA and AMLA). The envisaged number of Framework agreements to be
awarded is one for each Institution.
WpeHTndpumkatop Ha npouenypata: cadde69a-f997-4b24-a960-3c69338263b8
BbTpelweH naeHtndpukatop: PRO-2749036948
Bug npouenypa: Otkputa
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The tender procedure shall be open on equal
terms to all natural or legal persons resident or located in the European Union and to all
natural and legal persons resident or located in a country which has ratified the World Trade
Organisation Agreement on Government Procurement or has concluded with the European
Union a bilateral agreement on procurement under the conditions laid down in the said
agreements. The tender procedure is conducted in accordance with Decision ECB/2016/2
laying down the rules on procurement (as amended), available at https://www.ecb.europa.eu
/ecb/legal/1001/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu
/legal-content/EN/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms
and conditions of the procedure can be found in the procurement documents.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 64210000 Ycnyrm no npeHoc Ha AaHHWU N CbOBLLEeHUs
HonbnHutenHa knacudpukaums (cpv): 31712112 SIM kapTn

2.1.2. MsAcTO Ha n3nNbIIHEHUe
MowieHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MoweHckm koa: 60314
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AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha avpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[Obpxasa: NepmaHus

2.1.3. CrouHocT
MporHosHa ctonHocT, 6e3 aa ce Bkntoyusa AC: 4 872 596,00 EUR
MakcumanHa CTOMHOCT 3a paMKOBOTO crnopasymeHue: 5 767 392,00 EUR

2.1.4. O6wa nHcpopmaums
HonbnHutenHa nHgopmaums: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
lNMpaBHO OCHOBaHue:
Apyro
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.5. YcnoBwuA 3a Bb3naraHe Ha obuiecTBeHa nNopbUka
YcnoBusa 3a nogaBaHe:
MakcumaneH 6pon o6ocobeHn no3nuunmn, 3a KOUTO eanH odepeHT Moxe aa nogaae ocdepTu: 2
YcnoBusa Ha goroBsopa:
MakcmumaneH 6por 060cobeHn Nno3mumm, 3a KOMTo MoraT ga 6baaT Bb3NOXKEHN MOPBYKN HA
eavH oepeHT: 2

2.1.6. OcHoBaHUA 3a U3KNYBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a U3KNoYBaHe: [JokyMeHT 3a 00LeCTBEHN NOPBYKN

5. ObocobeHa no3muus

5.1. O6ocobeHa nosuuyms: LOT-0001
3arnasue: PRO-2749036948 - Lot 1 - ECB
Onucanue: Provision of Communication Services (SIM Cards) Lot 1 ECB. In order to provide
ECB staff with a seamless, secure and resilient mobile communication environment, this
tender brings together the full suite of services required for a modern mobility environment. It
covers the provisioning and management of physical and digital SIM cards for all ECB
devices, priority network access as mandated under German telecommunications legislation ,
and excellent in house mobile coverage across ECB premises. The scope further includes
global mobile voice, SMS and data services, Wi Fi calling, along with the smooth replacement
and migration of existing SIM cards. Continuous 24/7 support, comprehensive reporting,
telecommunication expense management, invoicing services, and the ability to block premium
rate numbers ensure a robust and transparent service landscape. In addition, there shall be an
option to restrict voice and data usage on ships and planes for specific SIM cards, while
allowing such usage for designated ECB key users as required and requested. The services to
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be procured therefore include: |. Provision of Mobile Voice and Data Communication Services:
A. Access to cellular voice and data services with global coverage, with particular emphasis on
Germany and Europe. B. Delivery and support of SIM Cards (physical SIM and digital SIM
“eSIM”) . C. Provision of comprehensive usage reporting. D. Replacement and migration of
existing ECB SIM Cards, including all associated services required for both voice and data. E.
Provision of cellular in-house network coverage, including the installation, operation and
maintenance of the necessary mobile transmission equipment (“base stations”) within ECB
premises. Il. Provision of Managed SIM Card Services (optional for ECB/ mandatory to offer
by Tenderer) Ill. Provision of Migration and Transition Services

BbTpelwweH naoeHtndpukartop: 1

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 64210000 Ycnyrm no npeHoc Ha AaHHWU 1 CbOoBLLEeHUs
HonbnHuTtenHa knacudpukauusa (cpv): 31712112 SIM kaptu
BapuaHTu:
OnucaHnue Ha onumuTe: The contract is not subject to renewal.

5.1.2. MsacTo Ha U3NbJIHEHUE
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasarta (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
ObpxaBa: NepmaHus

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 48 Meceum

5.1.5. CrounHocT
MporHosHa cTonHocT, 6e3 ga ce Bkntousa A4C: 3 940 000,00 EUR
MakcumanHa CTOMHOCT 3a paMKOBOTO crnopasymeHue: 4 728 000,00 EUR

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeEHa NopbYKa, KOMTO HE € hnHaHcupaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CAOM)
. He

5.1.9. Kputepuum 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Kauectso
Onucanune: As specified in the procurement documents.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTeH Asn, TOYHa BenmynHa)
Yuncno, cBbp3aHo C KpUTepus 3a BbanaraHe: 40
KpuTtepuin:
Bua: LleHa
Onucanue: As specified in the procurement documents.
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KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yucno, cBbp3aHo C KpUTepUs 3a BbanaraHe: 60

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
Afpec Ha AoKyMeHTaumsiTa 3a obuiecTeeHaTa nopbuka: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a
Ad hoc kaHan 3a KOMyHUKaUuA:
HanmeHoBaHue: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95¢c-4f97-90a0-965d7f79505a

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
E3nuu, Ha konTo MoraT ga ce nogasaT ohepTu Unu 3asiBrieHUs 3a y4acTue: aHrfiMnCcKm
EnekTpoHeH katanor: 3abpaHeHo
KpaeH cpok 3a nony4vasaHe Ha ogepTun: 15/06/2026 10:00:00 (UTC+00:00)
3anagHoOEBPONENCKO BpeMe
MpoabmKUTENHOCT, Npe3 KoATo odepTaTa TpsibBa Aa ocTtaHe BanuaHa: 6 Meceun
YcnoBus Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B pamMKUTe Ha Nnporpamu 3a Cb3gaBaHe
Ha 3awnTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmKUTENHO
LLle ce n3nonsea enekTpoHHO NopbYBaHe: Aa
LLle ce n3nonsea enekTpoHHO nrawaHe: ga

5.1.15. TexHuKu
PamkoBo cnopa3symeHue:
PamkoBo cnopasymeHue 6e3 NnogHOBsIBaHe Ha CbCTe3aTtenHarta npoueaypa
MakcumaneH 6pon yqactHuum: 1
HonbnHutenHo nokputne ot Kynyeada: The framework agreement will be open to ECB for lot
1, and to AMLA and EIOPA for lot 2.
UHdopmauma 3a gMHaMM4YHaTa cuctemMa 3a NnoKynKu:
Hama aMHamuyHa cuctema 3a noKyrnku

5.1.16. [AdonbnHuTenHa nHcgpopmauus, Mmeguauusa u npepasrnexanaHe (obxansaHe)
MepguaTopcka opraHmsaums: The European Ombudsman
OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeto (obxansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
NHdopmauus 3a kpanHute cpokose 3a npepasrnexagaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
OpraHusauums, KOATO NpeaocTaBs AONbHUTENHA MHOPMaUUA 3a NpoueaypaTta 3a Bb3naraHe
: European Central Bank
OpraHusauus, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTaumusaTa 3a nopbykaTta 6e3 Bpb3ka ¢
nHTtepHeT: European Central Bank
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypute 3a npernes (obxansaHe)
: European Central Bank
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OpraHusaums, KoSATo noriyvasa 3asBfneHusTa 3a yyactue: European Central Bank
OpraHunsaums, kosto obpabotBa odepTtute: European Central Bank

5.1. O6ocobeHa nosunuyusa: LOT-0002
3arnasue: PRO-2749036948 - Lot 2 - EIOPA and AMLA
Onucanue: Provision of Communication Services SIM Cards Lot 2 AMLA and EIOPA. In order
to provide AMLA and EIOPA staff with a seamless, secure and resilient mobile communication
environment, this tender brings together the full suite of services required for a modern
mobility environment. It covers the provisioning and management of physical and digital SIM
cards for AMLA and EIOPA devices, priority network access as mandated under German
telecommunications legislation, and excellent in-house mobile coverage across premises. The
scope further includes global mobile voice, SMS and data services, Wi Fi calling, along with
the smooth replacement and migration of existing SIM cards (where applicable). Continuous 24
/7 support, comprehensive reporting, telecommunication expense management, invoicing
services, and the ability to block premium rate numbers ensure a robust and transparent
service landscape. In addition, there shall be an option to restrict voice and data usage on
ships and planes for specific SIM cards, while allowing such usage for designated AMLA and
EIOPA key users as required and requested. The services to be procured therefore include: I.
Provision of Mobile Voice and Data Communication Services: A. Access to cellular voice and
data services with global coverage, with particular emphasis on Germany and Europe. B.
Delivery and support of SIM Cards (physical SIM and digital SIM “eSIM”) . C. Provision of
comprehensive usage reporting. D. Replacement and migration of existing AMLA and EIOPA
SIM Cards, including all associated services required for both voice and data. Il. Provision of
Managed SIM Card Services (optional for AMLA and EIOPA/ mandatory to offer by Tenderer)
. Provision of Migration and Transition Services
BbTpeweH naeHtudgukaTop: 2

5.1.1. Uen
EctecTtBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 64210000 Ycnyrm no npeHoc Ha AaHHWU 1 CbOobLLeHUs
HonbnHutenHa knacudpukaums (cpv): 31712112 SIM kaptn
BapuaHTu:
Onucanue Ha onuuuTe: The contract is not subject to renewal.

5.1.2. MsacTo Ha U3NbJIHEHUEe
MowleHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eanHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxaea: 'epmaHus

5.1.3. OyakBaHa NpoOABLIIKUTENHOCT
Cpok: 48 Meceum

5.1.5. CrounHoct
MporHosHa cTorHocT, 6e3 aa ce Bkmoysa A0C: 932 596,00 EUR
MakcrmarnHa CTOMHOCT 3a paMKoBOTO crniopadymeHue: 1 039 392,00 EUR

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyacTtueTo He e 3anaseHo.
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MNpoekT 3a Bb3naraHe Ha o6LecTBeHa NopbYka, KOUTO He € hnHaHcupaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NPUIIOXKHOTO none Ha Cnopa3yMeHneTo 3a AbpXaBHuTe nopbyku (CAOMM)
I He

5.1.9. KpuTtepun 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JokyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: KayecTtBO
Onucanue: As specified in the procurement documents.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terfno: Terno (MpoueHTeH s, TOYHa BeENn4mMHa)
Yuncno, cBbp3aHo € KpUTepus 3a BbanaraHe: 40
KpuTtepuin:
Bua: LleHa
Onucanue: As specified in the procurement documents.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTEeH Asn, TOYHa BennMynHa)
Yuncno, cBbp3aHo € KpuTepus 3a Bb3naraHe: 60

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbyKa
Appec Ha gokyMeHTaumaTta 3a obliectBeHaTa nopbuka: https://eu.mu.ariba.com/uav/project/?
token=597a7230-f95c-4f97-90a0-965d7f79505a
Ad hoc kaHan 3a KOMyHUKauua:
HanmeHoBaHue: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-965d7f79505a

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=597a7230-f95c-4f97-90a0-
965d7f79505a
E3nun, Ha konto morat fa ce nogasat opepTu UnNn 3asiBNEHNs 3a y4acTue: aHrnncKm
EnektpoHeH kaTtanor: 3abpaHeHo
KpaeH cpok 3a nony4asaHe Ha ogepTu: 15/06/2026 10:00:00 (UTC+00:00)
3anaZHoOEeBPOIEenNCcKo Bpeme
MpoabmKMTENHOCT, Npe3 KOATO odepTaTta TpsbBa Aa octaHe BanuaHa: 6 Meceuun
YcnoBus Ha goroBopa:
M3nbnHeHneTo Ha aoroesopa TpsibBa ga ce U3BbpLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwmnTeHn paboTHn mecTa: He
EnekTpoHHO dhakTypupaHe: 3agbmKUTENHO
LLle ce n3nonsea enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonssa enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKu
PamkoBO cnopasymeHue:
PamkoBo cnopasymeHue 6e3 NnogHOBSABaHe Ha CbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yyactHuum: 1
HonbnHutenHo nokputne ot Kynyeada: The framework agreement will be open to ECB for lot
1, and to AMLA and EIOPA for lot 2. The awarded company for this lot will sign two separate
contract, one with AMLA and one with EIOPA. The duration of the contract with EIOPA will be
of approximately of 36 months, while the contract with AMLA will have a duration of
approximately 48 months.
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MH(bOpMaUMﬂ 3a AMHaAMU4YHaTa CUcTtemMa 3a NOKYNnKu:
Hama gnHammnyHa cuctema 3a MOKYMKN

5.1.16. [donbnHuTenHa nHcpopmauus, Meguauua v npepasrnexnaHe (obxansaHe)
Megawnatopcka opraHusaumus: The European Ombudsman
OpraHusauus, oTroBapsiLa 3a npepasrnexgaHeto (o6xansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
NHdopmauus 3a kpanHute cpokoBe 3a npepasrnexgaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals. Review organisation
OpraHnsaums, npegocTassila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)
: European Central Bank
OpraHnsaums, KoSTo norny4vasa 3asBfieHusTa 3a yyactme: European Central Bank
OpraHunszauums, kosto obpabotea odepTtute: European Central Bank

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HaumeHoBaHue: European Central Bank
PernctpaumoHeH Homep: 0001
MoLleHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpHanHa egnHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Ovpxaea: 'epmaHus
3BeHo 3a koHTakT: Central Procurement Office
EnekTpoHHa nowa: procurement@ecb.europa.eu
TenedoH: +49 6913440
WHTepHeT agpec: https://www.ecb.europa.eu
KpanHa To4ka 3a obmeH Ha nHgopmaumsa (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
[pyrv 3BeHa 3a KOHTAKT:
OdmumanHo HaumeHoBaHue: Procurement Review Body of the European Central Bank, c/o
Legal Advice Team
MoweHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPHUanNHa eanHmua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[ObpxaBa: NepmaHus
3BeHO 3a koHTakT: Legal Advice Team
EnekTpoHHa nowa: LegalServices@ecb.europa.eu
TenedoH: +49 6913440
dakc: +49 6913446886
WNHTepHeT agpec: http://www.ecb.europa.eu
Ponu Ha Ta3u opraHmsauums:
KynyBau
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OpraHu3auusi, KoSTo NpeaocTaBs AONbiHMTENHA MHOPMaLWs 3a NpoLedypaTta 3a Bb3naraHe
OpraHusaumsi, KOATO NpeaocTaBs AOCTbN A0 JOKYMEeHTauusaTa 3a nopbykata 6e3 Bpb3ka C
NHTEepHEeT

OpraHusaumsi, KOATO nonyyasa 3asBreHMsTa 3a y4yactme

OpraHu3auus, kosaTo o6paboTea odhepTuTe

OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)

OpraHu3auusi, NpegocTaBssiua noseve MHpopmauus 3a npoueaypute 3a npernes (o6xaneaHe)

8.1. ORG-0002
OdmumnanHo HanmeHoBaHue: The European Ombudsman
PeructpaunoHeH Homep: 0002
MoweHckn agpec: 1 avenue du Président Robert Schuman, CS 30403
Npaa: Strasbourg
MoweHckn koa: 67001
AOMUHUCTpaTUBHO-TEPUTOPUAnNHa eanHmua Ha gbpxasata (NUTS): Bas-Rhin (FRF11)
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