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348009-2026 - CbcTesaTtenHa npouenypa

HopBerusa — UT ycnyru: koHcynTauuu, paspaborBaHe Ha copTyep, UHTepHeT u noaapbxKKa —
ESM platform with a system for user enquiries - Stage 1 - Qualification

OJ S 97/2026 21/05/2026

O6sBneHune 3a NopbUKa UNK KOHLeCUsA — CTaHAapTeH pexum - O6sBneHue 3a npoMsiHa
Yenyru

1. KynyBau

1.1. KynyBau
OdpmumanHo HaumeHoBaHue: Stortinget
EnektpoHHa nowa: innkjop.postmottak@stortinget.no
MNpaBHa kaTeropus Ha Kynysaya: [y6nuyHo npeanpusatue
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: ESM platform with a system for user enquiries - Stage 1 - Qualification
Onucanve: The Norwegian Parliament’s current system for handling user enquiries,
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the
requirements for modern, secure and effective case handling. For the users, the current
situation means that enquiries need to be directed through several different channels — such
as Footprints, email, telephone, SMS and physical attendance — which creates uncertainty as
to where to address, who is following up, and what the status of the case is. In order to meet
these challenges, the project New System for User Enquiries was established with the aim of
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which
a new system for user enquiries is established as the first system on the platform. An ESM
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a
common technological foundation for several types of work processes in the long term. Thus,
the project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased

348009-2026 Page 1/7


https://ted.europa.eu/bg/notice/-/detail/348009-2026
mailto:innkjop.postmottak@stortinget.no

automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

NoeHtudumkatop Ha npouenypara: ef0e33d8-fa8b-42fb-a506-463926cc7e16

BbTpeweH nageHtndukatop: 2025/8901

Bug npoueaypa: [oroBapsiHe ¢ npeaBaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbecresaTenHa ¢ 4oroBapsiHe

Mpouenyparta ce yckopsBa: He

OcHOBHM xapakTepucTukn Ha npoueaypaTta: ESM platform with a system for user enquiries.

211. Uen
EcTtecTtBO Ha nopbykata: Ycnyru
OcHoeHa knacudumkaums (cpv): 72000000 AT ycnyru: koHCynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka
HonbnHutenHa knacudpukauusa (cpv): 48000000 CodpTyepHM nakeT n MHPOPMaLMOHHM
cuctemun, 48311100 Cuctema 3a ynpasneHue Ha gokymeHTtu, 48517000 CodTtyepHu naketu
3a UHopmaumoHHm TexHonorun (UT), 72200000 MporpammpaHe n codpTyepHu
KOHcynTaHTCckM ycnyru, 72260000 Ycnyru, cBbp3aHn CbC COPTYEPHN NMPOAYKTU

2.1.2. MsacTo Ha uanbJiHeHUue
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
Ovpxasa: Hopeerus
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2.1.4. O6wa nHcgopmaums
NpaBHO ocHOBaHMe:
Oupektna 2014/24/EC
Anskaffelsesforskriften - Negotiated procedure. The first phase is qualification and the second
phase is a competition. All relevant documents are available in both phases. A RFI has been
carried out before the outset of competition: https://www.doffin.no/notices/2026-104558
Anskaffelsesforskriften - Amendment to the notice form regarding the number of suppliers that
go on to negotiations

2.1.6. OcHoBaHuA 3a U3KIIOYBaHe
M3TOYHMLM HA OCHOBaHMATA 3a U3KNYBaHe: EQUHEH eBpONencKkn AOKYMEHT 3a O6LLECTBEHM
nopbykm (EEQOI)

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosunuyusa: LOT-0000
3arnaswue: ESM platform with a system for user enquiries - Stage 1 - Qualification
Onucanve: The Norwegian Parliament’s current system for handling user enquiries,
Footprints, is nearing the end of its technological lifetime and it no longer fulfils the
requirements for modern, secure and effective case handling. For the users, the current
situation means that enquiries need to be directed through several different channels — such
as Footprints, email, telephone, SMS and physical attendance — which creates uncertainty as
to where to address, who is following up, and what the status of the case is. In order to meet
these challenges, the project New System for User Enquiries was established with the aim of
acquiring and introducing a modern ESM platform (Enterprise Service Management), in which
a new system for user enquiries is established as the first system on the platform. An ESM
platform will not only replace Footprints, but at the same time give the Norwegian Parliament a
common technological foundation for several types of work processes in the long term. Thus,
the project addresses both the need for a new user enquiry system and the strategic need to
ensure growth when the organisation is ready for it. The aim is to use a system that is secure,
scalable and based on standardised processes and integrations. The platform approach
facilitates further digitalisation, better data quality and more fact-based decisions. It also
supports the Norwegian Parliament’s need for efficiency, automation and overall management
information. Future situationWhen the system is implemented, the Norwegian Parliament has
adopted a flexible and scaleable platform that supports user enquiries as the first process, but
which is also rigged to handle several work processes over time. The platform enables gradual
development where the Norwegian Parliament itself manages the tempo, at the same time that
the tenderer contributes with the necessary competence for configuration, development and
implementation and its best practice and experience from other customers. The system is
integrated with other systems through standard APIs/connectors and it provides a joint
framework for processes and data basis. This provides consistent information across your
organisation, improved data quality and management information, as well as support for fact-
based priorities and strategic planning. Stortingets administrasjon gets a modern,
comprehensive and user friendly platform that improves both internal work flow and the
experience for the users. Unified processes and a common user interface contribute to fewer
errors, better experiences and more efficient work flow. The system also facilitates increased
automation and digitalisation, and over time cost reductions are achieved by having several
processes gathered in one platform, as well as security and privacy strengthened and the
Storting now has a strong technological foundation that can be further developed gradually,
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scaled as needed and used across the organisation to support future digital needs and
innovation. The procurement will be carried out with SSA-Sky as the contract basis and it is
assumed that the system is delivered as a standardised cloud system (SaaS). This means that
functionality, further development, security and operation are mainly safeguarded through the
tenderer’s established service model and standard updates. The described needs are based
on experiences with the current Footprints system and the established ITSM processes, while
also reflecting the Norwegian Parliament's need and ambition for further development within a
modern cloud based service model. The requirement descriptions cover both direct support for
established ITSM processes, such as Incident, Request, Change and Problem Management,
as well as transverse needs such as joint entrance, dialogue, notifications, search, reporting,
security, compliance and management. Combined, the needs shall provide a flexible
possibility room where processes, services and applications can be configured, combined and
further developed over time, also for new needs and services that are not currently fully
known. The needs are formulated as business and functional needs, and not as detailed
technical specifications. This has been done so that the Tenderer can offer systems that are
primarily based on standard functionality in the cloud platform, in accordance with the
principles in SSA-Sky. Both the current need and new or changed needs arising in the contract
period The service provider shall, in their tender, describe how the system supports the needs
within the framework of an SSA-Sky delivery, including how management, security, availability
and further development are safeguarded throughout the contract period. The Norwegian
Parliament sees a need for a solution that also allows for development and adaptation in the
contract period. The descriptions of the needs are therefore formulated technology neutral and
process independent, so that they can be covered through the tenderer’s standard
functionality, configuration and further development - both for the current use and for new
needs that may arise. Tenderers shall describe in their tender how their solution: covers the
Norwegian Parliament’s need in a comprehensive manner supports established ITSM
processes that provide low risk, high management friendly and good further development
possibilities in accordance with SSA-Sky

BbTpeweH nageHtndukatop: 2025/8901

5.1.1. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 AT ycnyru: koHCynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka
HonbnHutenHa knacudpukauymnsa (cpv): 48000000 CopTyepHM nakeT n MHOPMaLMOHHM
cuctemun, 48311100 Cuctema 3a ynpasneHune Ha gokymeHTtu, 48517000 CodTtyepHu naketu
3a UHopmaumoHHm TexHonorun (UT), 72200000 MporpammpaHe n codpTyepHu
KOHcynTaHTCckM ycnyru, 72260000 Ycnyru, cBbp3aHn CbC COPTYEPHN NMPOAYKTU

5.1.2. MsacTo Ha n3nbIIHeHue
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
Ovpxasa: Hopeerus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
HauanHa pata: 30/10/2026
KpainHa gata Ha npoabrmkutenHoctTa: 31/10/2036

5.1.6. OO6wa nHdopmauusa
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
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MopbykaTa nonaga B NPUOXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.9. KpuTtepuu 3a nogbop
N3TOouHMLM Ha KpuTepun 3a n3bop: EanHeH eBponenckn JOKyMEHT 3a 0OLLeCTBEHN NOPBYKN
(EEQOIT)
UHdopmauusa 3a BTopua etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTu, KouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npouegypara: 3
MakcumaneH 6pon kaHanaaTn, kKouTo Aa 6baaT nokaHeHW 3a BTOpUS eTan Ha npoueaypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTtenHu etana. Ha Bcekun etan
MOXe fa 6baaT OTCTPAHEHU HAKOM YYaCTHULMN
KynyBaybT c1 3ana3sa NpaBOTO Aa Bb3N0OXN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
odhepTn 63 LONBAHUTENHO AOroBapsiHe

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3nuu, Ha KonTo goKyMeHTauusaTa 3a obuiecTBeHaTa nopbyka e opuumanHo AoCTbMNHA:
HOPBEXKMN
Afgpec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://permalink.mercell.com
/281577992.aspx

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogasaHe: 3agbmKUTENHO
Anpec 3a nogaaHe: https://permalink.mercell.com/281577992.aspx
E3vun, Ha konto morat fa ce nogasat opepTun Unn 3asiBNEeHNs 3a y4acTue: HOPBEXKN
EnekTpoHeH katanor: 3abpaHeHo
M3unckBa ce yCbBbPLUEHCTBAH UMK KBanMuuupaH enekTpoHeH Nognuc unm nevart (CbrnacHo
onpegeneHundata B PernameHT (EC) Ne 910/2014)
BapuaHTtu: 3abpaHeHo
KpaeH cpok 3a nony4asaHe Ha 3asBfneHus 3a yyactue: 22/06/2026 10:00:00 (UTC+00:00)
3anagHoeBPOrencKo Bpeme
YcnoBusa Ha goroBopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmkutenHo
LLle ce nsnonassa enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKu
PamkoBo cnopa3symeHue:
Hama pamkoBo cnopasymeHue
UHdopmauumsa 3a aMHaMM4YHaTa cuctemMma 3a NoKynKu:
Hsama guHammnyHa cuctema 3a noKyrmnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Mmeguauusa v npepasrnexanaHe (obxxansaHe)
OpraHnszaums, oTroBapsila 3a npepasrnexgaHeto (obxansaHeTo): Oslo tingrett
WHdopmauus 3a KpanHuTe cpokoBe 3a npepasrnexgaHe: See the tender documentation and
loa/FOA
OpraHusaums, npegocTassiiia noseye MHopMauums 3a npoueaypute 3a npernes (obxansaHe)
: Oslo tingrett

8. OpraHnsauum
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8.1. ORG-0001
OdmumnanHo HanmveHoBaHue: Stortinget
PernctpaumoHeH Homep: 971524960
MoweHckn agpec: Karl Johans gate 22
paa: OSLO
MNMoweHckm koa: 0026
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
HOvpxaea: Hopeerus
3BeHO 3a KOoHTaKT: Seksjon for innkjap
EnekTpoHHa nowa: innkjop.postmottak@stortinget.no
TenedoH: 23313050
WNHTepHeT agpec: http://www.stortinget.no/
Ponwu Ha Ta3u opraHusauus:
Kynysau

8.1. ORG-0002
OdmumanHo HanmeHoBaHue: Oslo tingrett
PernctpaumoHeH Homep: 926725939
paa: oslo
MoweHckn koa: 0026
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
Ovpxaea: Hopeerus
Ponu Ha Ta3u opraHusauus:
OpraHuszaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHu3auus, NnpegocTaBssiua noseve MHpopmauus 3a npouedypute 3a npernes (o6xansaHe)

10. NMpomsaHa
Bepcusa Ha npeguwHOTO 0bsiBNeHne, KoeTo TpsibBa ga 6bae NpoMeHeHo

50e2f495-3db8-4fd2-aeb6-71f6ebf011f1-01
OcHoBHa npu4unHa 3a npomMsHara

AKTyanuampaHa nHgopmaumsa
OnucaHue
Amendment to the notice form regarding the number of suppliers that go on to negotiations

10.1. lMpomsHa
MaoeHTudumkatop Ha pasgena: PROCEDURE

10.1. MpomsHa
WoeHtudukatop Ha pasgena: LOT-0000

MHdbopmauusa 3a obsaBneHneTo

WpeHnTtndpukarop/sepcnsa Ha obasneHneto: f1feb587-7ef0-42ad-a0f2-67c8f2bf7d43 - 01
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: ObaBneHne 3a nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBna Ha obsaBneHneTo: 16
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[aTta Ha nanpalaHe Ha nssectuneto: 20/05/2026 09:18:07 (UTC+00:00) sanagHoeBponencko
Bpeme

[arta Ha nanpawaHe Ha 0b6siBneHneTo (enekTpoHeH nogarten): 20/05/2026 09:30:13 (UTC+00:
00) 3anagHoOEeBpPONENCKO BpeMe

E3unum, Ha KouTo HacToALLOTO n3BeCcTME € 0OPULNANHO JOCTBNHO: aHIINACKN

Homep Ha ny6nukyBaHe Ha ob6sBneHneTo: 348009-2026

Homep Ha 6posi Ha OB S: 97/2026

[ata Ha ny6nuvkyBaHe: 21/05/2026
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