See the notice on TED website

362081-2026 - CbcTesatenHa npoueaypa

WUpnanausa — Ycnyru no okasBaHe Ha nomouy B o6nactra Ha KOMNOTbPHUTE cuctemu — AslAm -
Provision of ICT Managed Service

OJ S 100/2026 27/05/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Autism Spectrum Information Advice and Meeting Point CLG
EnektpoHHa nowa: accounts@asiam.ie
MpaBHa kaTeropus Ha kynyBada: OpraHu3aums, KOSTo Bbanara nopbyka, cybcugupaHa ot
OpraH Ha LeHTpanHaTta BnacT
[enHocT Ha Bb3narawusa opran: 3gpaseonasBaHe

2. NMpouenypa

2.1. TMpouenypa
3arnasue: AslAm - Provision of ICT Managed Service
Onucanue: AslAm, Ireland’s Autism charity, wishes to appoint a qualified ICT Managed
Service Provider (MSP) to provide Level 1, Level 2 and Level 3 support for all of its ICT
systems and equipment in line with industry best practices. The MSP will be responsible for
ensuring operational efficiency, service continuity and user satisfaction across AslAm’s ICT
environment.
WpeHTndpukatop Ha npouenypata: 191¢c259f-6b52-446f-8546-3064170f2d02
Bug npoueaypa: Otkputa
Mpouenypata ce yckopsiea: He

21.1. Uen
EcTtectBO Ha nopbykata: Ycnyru
OcHoBHa knacudgukaums (cpv): 72610000 Ycnyrm no oka3eaHe Ha nomoll, B obnacrra Ha
KOMMIOTBbPHUTE CUCTEMMU
HonbnHutenHa knacudpukaums (cpv): 72611000 Ycnyrn no okasBaHe Ha TeXHUYecka NoMoLL B
obnacTtTa Ha KOMNITbPHUTE cuctemu, 72700000 Ycnyru, cBbp3aHM C KOMMIOTbPHU MPEXU,
72710000 Ycnyrun, cebp3aHu ¢ nokanHu mpexu, 72720000 Ycnyru, CBbp3aHu C MPEXH,
pasnpocTupalim ce Ha ronamo pasctosHue, 72910000 Ycnyrm no gybnupaHe Ha gaHHW,
CBbpP3aHU CbC CbxpaHeHneTo um, 72510000 Ycnyrmn no ynpasneHne, CBbp3aHu C U3Mos3BaHe
Ha komntoTpu, 72511000 Ycnyru, cBbp3aHM CbC COPTYEPHU MPOAYKTU 3a ynpasfieHne Ha
Mpexa, 72514000 Ycnyru no ynpaeneHne Ha KOMNITbPHU cuctemun, 72514300 Yenyrmn no
yrnpaBfeHne Ha cpeacTBa 3a NoagpbXKaHe Ha KOMMKTbPHU CUCTEMU

2.1.2. MsacTo Ha uanbiiHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

2.1.3. CtomHocCT
MporHosHa cTonHocT, 6e3 ga ce Bkntoysa A0C: 930 000,00 EUR
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2.1.4. O6wa nHcpopmaums
lNMpaBHO OCHOBaHue:
Oupektnea 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KIIO4YBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a U3KItoYBaHe: [JOKyMeHT 3a 06LeCcTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6bocobeHa no3uuua: LOT-0001
3arnasue: AslAm - Provision of ICT Managed Service
Onucanue: AslAm, Ireland’s Autism charity, wishes to appoint a qualified ICT Managed
Service Provider (MSP) to provide Level 1, Level 2 and Level 3 support for all of its ICT
systems and equipment in line with industry best practices. The MSP will be responsible for
ensuring operational efficiency, service continuity and user satisfaction across AslAm’s ICT
environment.
BbTpeweH ngeHtndukatop: 0

5.1.1. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudumkaums (cpv): 72610000 Ycnyrn no okassaHe Ha nomoLy B obnacTtra Ha
KOMMIOTbPHUTE CUCTEMM
HonbnHutenHa knacudukaums (cpv): 72611000 Ycnyrn no okasBaHe Ha TeXHUYecka NoMoLL B
obrnacTtTa Ha KOMMTbPHUTE cuctemn, 72700000 Ycnyrn, cBbp3aHU C KOMMIOTbPHU MPEXMU,
72710000 Ycnyru, cebp3aHu ¢ nokanHu mpexmu, 72720000 Ycnyrn, cBbp3aHU C MpexH,
pasnpocTupalim ce Ha ronamo pasctosHue, 72910000 Ycnyrn no aybnupaHe Ha faHHM,
CBbpP3aHU CbC CbXpaHeHneTo um, 72510000 Ycnyru no ynpasrneHue, CBbp3aHu C U3non3saHe
Ha komnoTpK, 72511000 Ycnyru, cBbp3aHu CbC COPTYyepHM NPOAYKTH 3a ynpaBneHne Ha
Mpexa, 72514000 Ycnyrn no ynpasneHne Ha KOMMTbpHU cuctemu, 72514300 Yenyrmn no
yrnpaBneHne Ha CpeAcTBa 3a nogapbXaHe Ha KOMMTbPHU CUCTEMMU

5.1.2. MsacTo Ha U3NbJfIHEHUE
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 72 Meceum

5.1.5. CtomHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A0C: 930 000,00 EUR

5.1.6. O6wa uHdopmauus
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLecTBeHa NoOpbYKa, KONTO HEe € UHaHCKMpaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NPUOXKHOTO norie Ha Cnopa3ymeHneTo 3a AbpxaBHuUTe nopbyku (COM)
ha

5.1.7. CrpaTermyeckm obwecTBEHN NOPBUKMN
Llen Ha cTpaTternyeckuTe obLiecTBeHn NOpbYkM: Hama cTpaTermyecka obecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nog6op
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM
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5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3nuu, Ha KonTo goKyMeHTauusaTa 3a obuiecTBeHaTa nopbyka € opuumanHo A0CTbMNHA:
aHrNIMNCKN
E3nuu, Ha KonTo JOKyMeHTauusaTa 3a obecTBeHaTa nopbYka (UM YacTu OT Hesl) ca
HeoUUManHO AOCTbMHN: aHMNTMNCKK
KpaeH cpok 3a uckaHe Ha gonbrHutenHa nHgopmaums: 17/06/2026 17:00:00 (UTC+01:00)
LeHTpanHoeBponencko BpemMe, 3anagHoeBpPOnencKko NATHO BpeMe
Apgpec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: hitps://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8223895

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8223895
E3nuu, Ha kouTo MoraT ga ce nogasaT opepTn Unu 3asiBrieHUs 3a y4acTue: aHrfiMncku
EnektpoHeH kaTtanor: 3abpaHeHo
OdbepeHTHTE MOraT ga NnpeacTaBaT noeeyve oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4vaBaHe Ha odepTu: 24/06/2026 17:00:00 (UTC+01:00)
LEeHTpanHOEeBPONENCKO BpeEME, 3anagHoOEBPONENCKO NATHO BPEME
MpoAbMKMTENHOCT, Npe3 KoATO odepTaTa Tpsibea aa octaHe BanugHa: 180 [Hu
MHdbopmauuma 3a obwecTBeHaTa NnopbYkKa:
[aTa Ha oTBapsHe: 24/06/2026 17:30:00 (UTC+01:00) ueHTpanHoeBpoONencko Bpeme,
3anagHoOEBPONENCKO NSATHO BpeEMe
MscTo: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8223895
YcnoBusa Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B pamMKUTE Ha Nporpamu 3a Cb3gaBaHe
Ha 3alnTeHn paboTHK mecTa: He
EnekTpoHHO dhakTypupaHe: PaspeLueHo
LLle ce nsnonassa enekTPoHHO NopbYBaHE: HE
LLle ce n3nonsea enekTpoHHO NrawjaHe: ga

5.1.15. TexHuKM
PamkoBO cnopa3ymeHue:
Hama pamkoBo cnopasymeHue
UHdopmauumsa 3a aMHaMM4yHaTa cuctema 3a NoKynKu:
Hsama guHammnyHa cuctema 3a noKyrmnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Meguauusa v npepasrnexanaHe (ooxansaHe)
OpraHunszaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo): The High Court of Ireland
OpraHusaumsi, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTaumusaTa 3a nopbykaTa 6e3 Bpb3ka ¢
nHTepHeT: Autism Spectrum Information Advice and Meeting Point CLG
OpraHusaums, npegocTassiila noseye MHopMauumsa 3a npouenypute 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHnsaums, KOSTo nony4vasa 3asBfieHusaTa 3a yyactme: Autism Spectrum Information
Advice and Meeting Point CLG
OpraHuszauums, kosto obpabotea oceptute: Autism Spectrum Information Advice and Meeting
Point CLG

8. OpraHnsauum
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8.1. ORG-0001
OdmumnanHo HanmeHoBaHue: Autism Spectrum Information Advice and Meeting Point CLG
PernctpaunoHeH Homep: 553241
MoweHckn agpec: 17-21 Temple Road
"paa: Blackrock
MoweHckm koa: A94 DN40
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: accounts@asiam.ie
TenedoH: 01 445 3203
MHTepHeT agpec: https://asiam.ie/
Mpodumn Ha kynyBa4a: https://asiam.ie/
Ponwu Ha Ta3u opraHusauus:
Kynysau
OpraHu3auus, KoATo NpeaocTaBsa AOCTbN A0 JOKYMEHTauusaTa 3a nopbykaTta 6e3 Bpb3ka C
NHTEpHEeT
OpraHu3auus, KoATO Nnony4vaBa 3asiBMeHnsTa 3a yyactue
OpraHuszaums, kosato obpabotBa odepTuTte

8.1. ORG-0002
OdmumanHo HaumeHoBaHue: The High Court of Ireland
PernctpaunoHeH Homep: The High Court of Ireland
Otpen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
"pag: Dublin
MoweHckn koa: DO7 WDX8
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponu Ha Ta3u opraHusauus:
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHu3auus, NnpegocTaBssiua noseve MHpopmauus 3a npouedypute 3a npernes (o6xansaHe)

8.1. ORG-0003
OdmumanHo HammeHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otpen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOoMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)
ObpxaBa: Mbpuus
EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponwu Ha Ta3u opraHusauus:
TED eSender

MUHdopmauus 3a obaBneHneTo
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WpeHnTtndpukatop/sepcnsa Ha obasneHneto: aa079ce9-a037-4839-9269-38be9chb3d526 - 01

Bug Ha cbopmynsapa: CbcTesaTtenHa npoueaypa

Bug obssneHne: O6saBneHne 3a nopbyka U KOHLECUS — CTaHAAPTEH PEXUM
MoaBug Ha obsaBneHneTo: 16

[aTa Ha nanpatllaHe Ha nssectuneto: 22/05/2026 14:21:17 (UTC+01:00)
LEeHTpanHoeBpONencko Bpeme, 3anagHoeBpoOnencko NATHO Bpeme

E3nuym, Ha KOMTO HACTOALOTO U3BECTME € OPULMANHO JOCTBMNHO: aHITUACKN
Homep Ha nybnukyBaHe Ha ob6sBneHneTo: 362081-2026

Homep Ha 6pos Ha OB S: 100/2026

[aTa Ha nybnukyBaHe: 27/05/2026
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