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380173-2026 - CbcTesaTtenHa npouenypa

WUpnanausa — Ycnyru Ha LeHTpoBe 3a ycnyru 4ype3 TenedoHHu obaxaaHusa — Provision of Contact
Management and Business Administration Services

OJ S 105/2026 03/06/2026

O6sBneHune 3a NopbUKa UNK KOHLeCUsA — CTaHAapTeH pexum - O6sBneHue 3a npoMsiHa

Yenyru

1. KynyBau

1.1. KynyBau
OdpmumanHo HaumeHoBaHue: National Transport Authority 1149
EnektpoHHa nowa: procurement@nationaltransport.ie
MpaBHa kaTeropus Ha kynysava: lNybnuyHonpasHa opraHmM3aLms, KOHTpoNMpaHa OT opraH Ha
LUeHTpanHaTa Bnact
[denHocT Ha Bb3narawma opran: Ycnyrm no o6LwogyHKUMOHANHO ynpaBneHne Ha AbpxaBaTta

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Provision of Contact Management and Business Administration Services
Onucanue: The Supplier will be required to provide a range of services under the following
four service categories: Information Provision Service (Service Category 1), Booking Service
(Service Category 2), Back Office Administration and Fulfilment Service (Service Category 3),
and Onsite Administration Support (Service Category 4). The Supplier shall deliver a fully
integrated information provision service, booking, and back office administration function on
behalf of the National Transport Authority (NTA) for all small public service vehicle (SPSV)
related activities. This end-to-end service must operate across multiple channels and support
efficient licensing processes. Across all service categories, the Supplier must maintain high
levels of accuracy, professionalism, and compliance; follow NTA approved processes and
documentation; provide secure, PCl compliant payment processing; deliver strong quality
assurance and implement corrective actions; and ensure seamless operational support,
effective communication, and timely escalation.
NoeHtudukaTtop Ha npouenyparta: f0ca0103-9369-49e9-8973-1179dee9e408
Bug npoueaypa: OrpaHnyeHa
lMpouenyparta ce yckopsiBa: He

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 79512000 Ycnyrm Ha LeHTpOBe 3a yCrnyrn Ypes TeneoHHU
obaxgaHus
HonbnHutenHa knacudukaums (cpv): 64214200 Ycnyrn Ha TenedoHHN HOMepaTopu,
79500000 CekpeTapcku 1 npeBogadYeckn ycnyru; ycrnyriu no pasmHoxasaHe, 79511000
Ycnyru no npexBbprisiHe Ha TenedoHHu nosukBaHua, 79342300 Ycnyrmn 3a notpebutenure,
79342320 Ycnyru, cBbp3aHu ¢ obcnyxBaHe Ha noTpebuTtenuTte cned npogaxbara

2.1.2. MsacTo Ha usnbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpHanHa eagnHuua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
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2.1.3. CtounHocT
MporHosHa ctonHocT, 6e3 ga ce Bkntousa AOC: 7 795 004,00 EUR

2.1.4. OO6wa nHcpopmauums
NpaBHO ocHOBaHMe:
Oupektnsa 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHMsATa 3a M3KItoYBaHe: [JOKyMEHT 3a 06LeCTBEHN NOPBYKM

5. O6ocob6eHa no3nuus

5.1. O6ocobeHa nosunuus: LOT-0001
3arnaswe: Provision of Contact Management and Business Administration Services
Onucanue: The Supplier will be required to provide a range of services under the following
four service categories: Information Provision Service (Service Category 1), Booking Service
(Service Category 2), Back Office Administration and Fulfilment Service (Service Category 3),
and Onsite Administration Support (Service Category 4). The Supplier shall deliver a fully
integrated information provision service, booking, and back office administration function on
behalf of the National Transport Authority (NTA) for all small public service vehicle (SPSV)
related activities. This end-to-end service must operate across multiple channels and support
efficient licensing processes. Across all service categories, the Supplier must maintain high
levels of accuracy, professionalism, and compliance; follow NTA approved processes and
documentation; provide secure, PCI compliant payment processing; deliver strong quality
assurance and implement corrective actions; and ensure seamless operational support,
effective communication, and timely escalation.
BbTpeweH ngeHtndukatop: 0

5.1.1. Uen
EcTtecTtBO Ha nopbykata: Ycnyru
OcHoBHa knacudumkauus (cpv): 79512000 Ycnyrn Ha LEeHTPOBE 3a yCnyrn Ypes TenedoHHM
obaxpaHus
HonbnHuTtenHa knacudpukauusa (cpv): 64214200 Yenyrn Ha TenedoHHN HoMepaTopu,
79500000 CekpeTapcku 1 npeBogadYecku ycnyru; ycnyriu no pasmHoxasade, 79511000
Ycnyrv no npexsbprsiHe Ha TenedoHHN noBukBaHus, 79342300 Ycnyru 3a notpeburtenure,
79342320 Ycnyrn, cebp3aHu ¢ obcrnyBaHe Ha noTpebutenute cneg npogaxbarta

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 5 Nogunn

5.1.5. CToMHOCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A0C: 7 795 004,00 EUR

5.1.6. O6wa uHdopmauma
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha 06LLecTBeEHa Nopbyka, KOMTO HE € hnHaHcupaH cbe cpeacTtea ot EC
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MopbykaTa nonaga B NPUOXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.7. Crpaternyecku obLiecTBEHU NOPBYKU
Llen Ha cTpaTernyecknTe obLecTBeHn nopbykn: Hama cTpaternyecka obLiecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nogb6op
N3TOYHUUM Ha KpuTepumn 3a n3dop: [JJokyMeHT 3a 00LeCTBEHM NMOPBYKM
MHdopmauma 3a BTopus eTan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTn, KouTo Aa 6baaT NoKaHeHW 3a BTOPUS eTan Ha npouegypara: 5
MakcumaneH 6pon kaHanaaTn, kouTo Aa 6baaT nokaHeHW 3a BTOpUSA eTan Ha npoueaypara: 6
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegosaTenHu etana. Ha Bceku etan
MOXe fa 6baaT OTCTPAHEHU HAKOM YHaCTHULM

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa NopbUKa
E3nun, Ha KonTo AokyMeHTaumaTa 3a obuecTBeHaTa nopbyka € ouumanHo 4oCTbNHA:
aHrNIMNCKN
E3nun, Ha KonTo AokyMeHTaumaTa 3a obuecTBeHaTa nopbyka (UM YacTu OT Hes) ca
HeoUUManHO AOCTBLMHN: aHMNTUNCKN
KpaeH cpok 3a nckaHe Ha gonbrHutTenHa nHgopmaums: 29/05/2026 12:00:00 (UTC+01:00)
LeHTpanHoeBponencko BpemMe, 3anagHoeBpPOnNencko NATHO Bpeme
Agpec Ha OoKyMeHTaumsiTa 3a obuiecTBeHaTa nopbuyka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8000134

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8000134
E3nun, Ha konto morat fa ce nogasat opepTu UnNn 3asiBNEHNs 3a y4acTue: aHrnncKm
EnektpoHeH kaTtanor: 3abpaHeHo
OdepeHTHTE MOraT ga NpeacTaBsaT noBeye oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a ydactme: 10/06/2026 12:00:00 (UTC+01:00)
LEeHTpanHoeBpONencko Bpeme, 3anagHoeBpoOnencko NATHO BpeMe
YcnoBus Ha goroBopa:
M3nbnHeHneTo Ha aoroesopa TpsibBa ga ce U3BbpLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwmnTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: PaspelueHo
LLle ce n3nonsea enekTpoHHO NopbYBaHe: Aa
LLle ce nsnonssa enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKun
PamkoBoO cnopa3symeHue:
Hama pamkoBo cnopasymeHune
UHdopmauua 3a guHaMmnyHaTa cMcTemMa 3a NOKYNKU:
Hama gnHamundHa cnctema 3a noKynku

5.1.16. [donbnHutenHa uHcgpopmaums, Meamaumsa u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, otroBapsiia 3a npepasrnexgaHeto (o6xansaHeTo): The High Court of Ireland
OpraHnsaums, KOSTo NpefoCcTaBs AOCTbN A0 AOKYMEHTaumaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: National Transport Authority 1149
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OpraHu3auus, NnpegocTaBssiua noseve nHpopmauns 3a npouedypute 3a npernes (o6xansaHe)
: The High Court of Ireland

OpraHusaums, KosaTo norny4vasa 3assneHusTa 3a yyactue: National Transport Authority 1149
OpraHunszaums, kosto obpaborBa oceptute: National Transport Authority 1149

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HanmeHosaHue: National Transport Authority 1149
PeructpaumoHeH Homep: 119869
MoweHckn agpec: Haymarket House Smithfield Dublin 7
Mpag: Dublin
MoweHckn koa: DO7 CF98
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: procurement@nationaltransport.ie
TenedoH: +35318798300
MHTepHeT agpec: https://www.nationaltransport.ie
Mpodumn Ha kynyBaya: https://www.nationaltransport.ie
Ponwu Ha Ta3u opraHusauus:
Kynysau
OpraHusaums, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTauusaTa 3a nopbykata 6e3 Bpb3ka ¢
NHTEpHEeT
OpraHnsaums, KOSATO nory4aea 3asBrfieHMsTa 3a yyactme
OpraHunszaums, kosato obpabotBa odepTuTte

8.1. ORG-0002
OdmumnanHo HanmeHoBaHue: The High Court of Ireland
PerncrtpaunoneHn Homep: The High Court of Ireland
Otgen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
Mpag: Dublin
MoweHckn koa: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPMUanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponu Ha Ta3n opraHusaums:
OpraHnsaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)
OpraHu3auus, NnpefocTaBssLua noseve MHpopmauns 3a npouedypute 3a nperneq (o6xansaHe)

8.1. ORG-0003
OdmumanHo HammeHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otpen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)
ObpxaBa: Mbpums
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EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500

Ponu Ha Ta3n opraHusauus:

TED eSender

10. NMpomsiHa
Bepcus Ha npeamwHoTo 065BReHne, koeTo TpsibBa aa 6bae NpOMeEHEHO

66df6ff1-5bb1-4f30-b7d7-d2a9d52bcbf9-01
OcHOBHa npu4yMHa 3a npoMsHaTa

AkTyanuaupaHa nHgopmMauus
OnucaHue

Submission Deadline changed
MHdbopmauusa 3a o6aBneHneTo

WpeHTtndpumkatop/sepcns Ha obasneHneTo: d43976b2-3146-4979-9abe-06490bb09525 - 02
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: ObaBneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBuag Ha obsaBreHneTo: 16

[aTa Ha nanpaliaHe Ha nssectuneto: 02/06/2026 14:39:19 (UTC+01:00)
LEeHTpanHoOEeBPONENCKO BpeME, 3anagHoeBPONENCKO NATHO BPEME

E3unumn, Ha KOMTO HACTOSALLOTO U3BeCTUE € OhnLManHO JOCTLMNHO: aHIIUACKN

Homep Ha nybnukysaHe Ha obseneHuneTto: 380173-2026

Homep Ha 6posa Ha OB S: 105/2026

[Hata Ha ny6nukysaHe: 03/06/2026
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