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387113-2026 - CbcTesaTtenHa npouenypa

HopBerus — Ycnyru no ynpasneHue Ha KOMMNIOTbLPHU cuctemn — Ressurs Tromsg - new
operational agreement with client and equipment procurements

OJ S 107/2026 05/06/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Ycnyru - [loctaBku

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Ressurs Tromsg
EnektpoHHa nowa: hilde.bjorkmann@inventura.no
MpaBHa kaTeropus Ha kynysava: lNy6nuyHo npegnpusitue
[enHocT Ha Bb3narawwmsa opraH: ObpasoBaHue

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Ressurs Tromsg - new operational agreement with client and equipment
procurements
Onucanue: The contracting authority for this competition is Ressurs Tromsg AS. Ressurs
Tromsg AS is a wholly owned public Nordnorsk group founded in 1968, located in Tromsg.
The group is one of the country’s largest providers in career guidance, competence raising
and integration. Our main aim is work inclusion. Through our three subsidiaries Ressurs
Inkludering AS, Ressurs Kompetanse AS and Ressurs Direkte AS, we provide services to,
among other things, NAV, owners and others within work and welfare management. In
addition we provide individual guidance, development programme, training and HR services.
The group also has two operational departments that are connected to the inclusion work, at
the same time as operating in commercial markets.
WpenTtndpumkatop Ha npouenypata: 7f3c80a8-6b5b-42¢c6-bd21-06de0542413a
BbTpelweH naeHtndpukatop: 1002504
Bua npoueaypa: [JoroBapsiHe ¢ npegsapuTenHo nybnukysaHe Ha nokaHa 3a yyacTue B
cbCcTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
Mpouenyparta ce yckopsiBa: He
OcCHOBHM XapakTepucTukn Ha npoueaypaTta: Ressurs Tromsg shall enter into a framework
agreement for the delivery of internet and licences with the accompanying operations,
including security and support services, as well as the procurement of PCs, periphery
equipment. The contract shall also include an option to order other types of consultancy
services as needed. The contract shall cover the Customer’s need for availability and
operation of ICT infrastructure for all locations that Ressurs Tromsg is always responsible for.
An agreement shall be signed for all of Ressurs with one contract partner. The tenderer can
use sub-suppliers, but the contracting authority will only deal with the tenderer as the main
supplier. The framework agreement will be signed for 2 years, with an option for an extension
for 1+1 year. The maximum contract length is 4 years.

21.1. Uen
EcTtectBO Ha nopbykata: Ycnyru
JonbnHuTeneH xapakrep Ha nopbykarta: [locTaBku
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OcHoBHa knacudgukauus (cpv): 72514000 Ycnyru no ynpasneHue Ha KOMMTbPHU CUCTEMN
HonbnHuTtenHa knacudpukauyusa (cpv): 30000000 KomnoTbpHM 1 odonc mallnHmn, obopyasaHe u
NPVHaANEXHOCTU, C U3KIKYeHe Ha mebenu n codpTyepHn naketn, 30232000 MepndephHn
ycTpouncTtBa, 72000000 UT ycnyru: koHcynTaumm, paspaboTBaHe Ha copTyep, MIHTEepHET n
nogapwxka, 72100000 KoHcynTaHTCcKu ycnyru no xapayep, 72300000 Ycnyrn no npegasaHe m
obpaboTka Ha gaHHu, 72500000 Ycnyrn, cBbp3aHn ¢ n3nonasaHe Ha KomnioTpu, 72510000
Ycnyru no ynpasneHune, CBbp3aHu C U3MNoM3BaHe Ha KOMMTPK

2.1.2. MsacTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
HOvpxaea: Hopeerus

2.1.3. CtomnHocTt
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A0C: 6 500 000,00 NOK

2.1.4. OO6wa uHcpopmaums
NMpaBHO OCHOBaHuMe:
Oupektuea 2014/24/EC
Anskaffelsesforskriften - Public Procurement Regulations

2.1.6. OcHoBaHuA 3a U3KJIIO4YBaHe
M3TOYHULM Ha OCHOBaHWsITa 3a MU3KMtoYBaHe: EgnHeH eBponenckn AOKyMeEHT 3a 00 ecTBeHun
nopbykm (EEOOIT), [lokyMeHT 3a o6LLeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosunuyusa: LOT-0000
3arnasue: Ressurs Tromsg - new operational agreement with client and equipment
procurements
Onucanue: The contracting authority for this competition is Ressurs Tromsg AS. Ressurs
Tromsg AS is a wholly owned public Nordnorsk group founded in 1968, located in Tromsga.
The group is one of the country’s largest providers in career guidance, competence raising
and integration. Our main aim is work inclusion. Through our three subsidiaries Ressurs
Inkludering AS, Ressurs Kompetanse AS and Ressurs Direkte AS, we provide services to,
among other things, NAV, owners and others within work and welfare management. In
addition we provide individual guidance, development programme, training and HR services.
The group also has two operational departments that are connected to the inclusion work, at
the same time as operating in commercial markets.
BbTpeweH naeHtndpukatop: 1002504

5.1.1. Uen
EctecTtBO Ha nopbykaTta: Ycnyru
HonbnHuteneH xapakrtep Ha nopbykata: [JocTtaBku
OcHoBHa knacudukaums (cpv): 72514000 Ycnyrm no ynpaeneHne Ha KOMMITbPHM CUCTEMN
HonbnHutenHa knacudukaums (cpv): 30000000 KoMmnoTbpHU 1 0donc MawwmnHn, obopyasaHe u
NPUHaONEeXHOCTK, C n3KnveHne Ha mebenu n codptyepHmn naketn, 30232000 MNepudepHn
ycTpouncTtea, 72000000 T ycnyru: koHcynTaumm, paspaboTeaHe Ha copTyep, MHTepHeT n
nogapwbxka, 72100000 KoHcynTaHTcku yenyrmn no xapayep, 72300000 Ycnyrn no npegasaHe 1
obpaboTtka Ha gaHHu, 72500000 Ycnyrn, cBbp3aHn ¢ n3nosnasBaHe Ha kKomnioTpu, 72510000
Ycnyrvi no ynpasneHune, CBbp3aHu C N3Mon3BaHe Ha KOMNTPU
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5.1.2. MscTo Ha U3NbJIHEHUE
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxkasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
Ovpxasa: Hopeerus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 48 Meceum

5.1.4. MNopgHoBsiBaHe
MakcumaneH 6pon nogHoBsBaHUSA: 2
Opyra nHcopmaumsa 3a nogHossaBaHusA: The framework agreement period is 2 years with
option for prolongation of the contract with 1 year + 1 year.

5.1.5. CtomHocCT
lMporHo3Ha cTorHocT, 6e3 aa ce Bkntoysa A0C: 6 500 000,00 NOK

5.1.6. OO6wa uHdopmaums
3ana3seHo y4yacTue:
Y4yacTtneto He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLiecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NPUoOXHOTO nosie Ha CnopasyMeHneTo 3a AbpXaBHUTe nopbyku (CAMM)
: ha

5.1.9. KpuTtepuu 3a nog6op
N3TOouHMLM Ha KpuTepun 3a n3bop: EanHeH eBponenckn JOKyMEHT 3a 0OLLEeCTBEHN MOPBYKN
(EEQOIMM), YBepomneHune, [Io0kyMeHT 3a 06LLEeCTBEHM NOPBYKU
Kputepun: PedepeHunn 3a onpegeneHu pabotum
OnucaHnue Ha kpuTepusa 3a nogbop: Tenderers shall have good experience from relevant and
comparable deliveries. Relevant and comparable deliveries means operation and delivery of
networks, clients, additional equipment.
Kputepuute we 6baat n3nonssaHu 3a nogdbop Ha KaHaAMaaTUTe, KOUTO Aa 6baaT NOKaHEeHW 3a
BTOpMSA eTan Ha npoueayparta

Kputepun: CurypHOCT Ha JOCTaBKuTe

OnucaHnue Ha kpuTepus 3a nogbop: The tenderer must have the necessary implementation
ability to fulfil the contract.

Kputepuute we 6baat n3nonssaHu 3a nogdbop Ha KaHaAMaaTUTe, KOUTO Aa 6baaT NOKaHeHW 3a
BTOpWSA eTan Ha npoueaypara

UHdopmaumsa 3a BTopua etan Ha AByeTanHa npoueaypa:

MwuHumaneH 6pon kaHangaTu, KouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npouegypara: 3
MakcumaneH 6pon kaHangaTn, kKouTo Aa 6baaT nokaHeHW 3a BTOpUS eTan Ha npoueaypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe a 6baaT OTCTPAHEHN HAKOM yYaCTHULMN

KynyBaybT cu 3ana3sa nNpaBOTO Aa Bb3M0XN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
oepTn 6e3 4ONBAHUTENHO LOroBapsiHe

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
E3nuu, Ha KonTo goKyMeHTauuaTa 3a obuiectTBeHaTa nopbyka e opuumanHo AoCTbNHa:
HOPBEXKMN
KpaeH cpok 3a nckaHe Ha gonbrHUTeNHa nHgopmaums: 26/06/2026 10:00:00 (UTC+00:00)
3anagHoOEBpPONENCKo BpeMe
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Agpec Ha AoKyMeHTaumsiTa 3a obuiecTeeHata nopbuka: https://permalink.mercell.com
/285246029.aspx

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus Ha npoueaypara:
OvakBaHa gaTta Ha u3npallaHe Ha nokaHuTe 3a npeacTtaBsHe Ha ocepTn: 13/07/2026
YcnoBua 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabmKuUTENHO
Anpec 3a nogaaHe: https://permalink.mercell.com/285246029.aspx
E3uum, Ha konTo mMorat ga ce nogasat obepTu Unm 3asiBNEHUS 3a y4acTe: HOPBEXKKM
EnekTpoHeH katanor: 3abpaHeHo
MN3unckea ce yCbBBbPLUEHCTBAH MK KBannuuuupaH enekTpoHeH NOANUC Unmn nevat (CbrnacHo
onpegenexusita B PernameHTt (EC) Ne 910/2014)
BapuaHTtu: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBsT noBeye oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a ydactue: 07/07/2026 10:00:00 (UTC+00:00)
3anagHoOEBPONENCKO Bpeme
YcnoBusa Ha goroBsopa:
M3nbnHeHneTo Ha goroesopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwmnTeHn paboTHn mecTta: [la
EnekTpoHHO hakTypupaHe: PaspelueHo
LLle ce nsnonssa enekTPoOHHO NopbYBaHE: He
LLle ce nsnonssa enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hama pamkoBo cnopasymeHune
UHdopmauua 3a guHaMmnyHaTa cMcTemMa 3a NOKYMNKU:
Hama gnHammndHa cnctema 3a noKynku

5.1.16. [donbnHuTenHa nHcgpopmauus, Meguauusa u npepasrnexanaHe (ooxansaHe)
OpraHusauus, oTroBapsiwia 3a npepasrnexgaHeTto (obxansaHeTo): Ressurs Tromsg
NHdopmauusa 3a kpanHuTe cpokoBe 3a npepasrnexaaHe: The petition for a provisional
injunction against the Contracting Authority's decision to reject or reject a request to participate
in the competition must be brought before the court within 15 days from the day after the
Contracting Authority's notification has been sent; Cf. the Public Procurement Regulations §
20-7.
OpraHusaums, npegocTaesia noseye nHgopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: Inventura AS
OpraHusauums, KOATO nosnyyasa 3asBreHusTa 3a yvactume: Inventura AS

8. OpraHunsauyumn

8.1. ORG-0001
OdumumanHo HanmeHoBaHue: Inventura AS
PeructpaunoHeH Homep: 983351417
MoweHckn agpec: Solheimsgaten 15
pag: Bergen
MoweHckn kopa: 5058
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxkasata (NUTS): Vestland (NOOA2)
[ObpxaBa: Hopserus
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3BeHo 3a koHTakT: Hilde Bjgrkmann

EnektpoHHa nowa: hilde.bjorkmann@inventura.no

TenedoH: +47 55134480

NHTepHeT agpec: https://www.inventura.no

Ponwu Ha Ta3u opraHmsauus:

OpraHusauums, KOATO nosnyyaBa 3asiBeHusTa 3a ydyactme

OpraHu3auus, NnpegocTaBssiua noseve nHpopmauns 3a npouedypute 3a nperneq (o6xansaHe)

8.1. ORG-0002
OdmumanHo HanmeHoBaHue: Ressurs Tromsg
PeructpaumoHeH Homep: 919302755
MoweHckn agpec: Kirkegata 1
pag: Tromsg
MoweHckn koa: 9008
AOMUHUCTpaTUBHO-TEpUTOPManNHa eanHmua Ha gbpxasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
[ObpxaBa: Hopserus
3BeHo 3a koHTakT: Hilde Bjgrkmann
EnekTpoHHa nowa: hilde.bjorkmann@inventura.no
TenedoH: 91842962
Ponu Ha Ta3u opraHmsauums:
Kynysau

8.1. ORG-0003
OdmumanHo HaumeHoBaHue: Ressurs Tromsg
PernctpaumoHeH Homep: 919302755
paa: Tromsga
MoweHckn koa: 9008
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
[ObpxaBa: Hopserus
Ponwu Ha Ta3u opraHusauus:
OpraHnszaums, oTroBapsiLia 3a npepasrnexagaHeTo (o6xansaHeTo)

MUHdopmauus 3a obsaBneHneTo

NpeHnTtndpukatop/sepcnsa Ha obsasneHneTto: 4f6b99fe-f481-49fb-83a1-21176d5173d6 - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bua o6aBneHne: ObsBneHne 3a nopbYka UM KOHLECUS — CTaHOAPTEH PEXUM

MoaBua Ha obsaBneHneTo: 16

[aTta Ha nanpalaHe Ha nssectuneto: 03/06/2026 15:45:30 (UTC+00:00) sanagHoeBponencko
Bpeme

[aTta Ha nanpawaHe Ha ob6siBneHneTo (enektpoHeH nogarten): 03/06/2026 17:11:53 (UTC+00:
00) 3anagHoOEBPONENCKO BpeEME

E3uum, Ha KoMTo HacToALLOTO n3BeCcTME € OPULNANHO JOCTBNHO: aHIINACKN

Homep Ha nybnukyBaHe Ha ob6aBneHneTo: 387113-2026

Homep Ha 6posi Ha OB S: 107/2026

Hata Ha ny6nvkyBaHe: 05/06/2026
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