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40854-2026 - CbcTesaTtenHa npouenypa

FepmaHuna — Yenyru, cBbp3aHu ¢ 6u3Hec nbTyBaHusa — Provision of Travel services

OJ S 13/2026 20/01/2026

O6saBneHne 3a NOpbUKa NN KOHLIECUA — CTaHAapTeH pexum - O6sBneHue 3a NnpomMsHa
Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HammeHoBaHue: European Central Bank
EnekTpoHHa nowa: procurement@ecb.europa.eu
lMpaBHa kaTeropus Ha kynyBaya: MIHCTUTYumMs, opraH nnm areHumsa Ha EC
[enHocT Ha Bb3narawmsi opraH: IKoHOMUYeCckn 4enHOCTH

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Provision of Travel services
Onucanue: The European Central Bank (ECB) is seeking suitable candidates through this Call
for Applications (CfA) that will be invited to participate in the negotiated procedure and to
submit a tender for the Contract on the provision of Travel Services. It is the intention of the
ECB to award a contract to one provider. The Contract is envisaged to start on 1 August 2026
and shall remain in force for a period of 4 years. Since a (potential) implementation and
handover period from the current service provider to the new contractor is foreseen, the actual
service provision is envisaged to start on 15th December 2026. The ECB may request an
extension of the Contract, but the total duration of the Contract shall not exceed 5 years. The
main language of service delivery will be English. The contract duration is set on exceptional
basis to 5 years. This exception is based on the current implementation of the SAP Concur
travel system for ECB business travel. It can be envisaged that the integration of a new travel
agency into SAP Concur will require the set-up of all relevant technical configurations and
respective testing. As a result, an extended transition phase is to be planned which is reflected
in the extended contract duration.
NoeHtudumkaTtop Ha npouenyparta: df4a3142-3e2b-4c4f-9a55-a38cf1497dff
BbTpeweH ngeHtudunkatop: PRO-2249747029
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbecresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The tender procedure shall be open on equal
terms to all natural or legal persons resident or located in the European Union and to all
natural and legal persons resident or located in a country which has ratified the World Trade
Organisation Agreement on Government Procurement or has concluded with the European
Union a bilateral agreement on procurement under the conditions laid down in the said
agreements. The tender procedure is conducted in accordance with Decision ECB/2016/2
laying down the rules on procurement (as amended), available at https://www.ecb.europa.eu
/ecb/legal/1001/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu
/legal-content/EN/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms
and conditions of the procedure can be found in the procurement documents.
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21.1. Uen
EctectBo Ha nopbukarta: Ycnyru
OcHoBHa knacudukaums (cpv): 79997000 Ycnyru, cBbp3aHu ¢ GU3HeC NbTyBaHUA
HonbnHuTtenHa knacudukauua (cpv): 63510000 Yenyrn Ha TYpUCTUYECKN areHuUmmn 1
crnoMaraTesniHn TYPUCTUYECKM YCNyTu

2.1.2. MsacTto Ha usnbriHeHue
MowieHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MoweHckm koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eanHmua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Ovpxaea: 'epmaHus

2.1.3. CtomHoCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A0C: 1 500 000,00 EUR

2.1.4. O6wa nHcpopmaums
HonbnHutenHa nHgopmauma: This tender procedure is conducted via the ECB?s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB?s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
lNMpaBHO OCHOBaHue:
Apyro
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. OcHoBaHUA 3a U3KNYBaHe
M3TOYHULM Ha OCHOBaHMsATa 3a M3KItoYBaHe: [JOKyMEHT 3a 06LEeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosunuyus: LOT-0001
3arnasue: Provision of Travel Services
Onucanue: Travel Volumes The past travel volume of the ECB has been as follows: ? The
ECB had approximately 3,300 travellers in Frankfurt am Main and over 39,000 transactions
were booked in 2024. The total business travel spent in 2024, excluding post-paid
reimbursements (e.g. meals and local transportation), was approximately over ? 16 million. ?
91% of air travel was to main European cities, e.g. London, Madrid, Lisbon, Vienna, Rome and
Milan. Intercontinental destinations amounted to 9%. ? 42% of the total business travel
transactions were by Air, Rail accounted for 31%, Hotels 27% and Car Rental less than 1%. ?
56% of travel was booked online via the Online Booking Engine and 44% offline via the Travel
Services provider in 2024. ? 3% of ECB business travel were related to long term mission
travel, with an average travel duration of 34 days. The numbers above should serve for
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orientation only, they are non-binding and without prejudice to future developments. Travel
Services The below list contains an overview of the work packages to be delivered, including a
brief description of the package service content. 1. Resources for travel service delivery
Provision of a key account manager and dedicated travel agents for standard, mission and VIP
business travel. 2. Travel services offline/online booking Travel Services include offline and
online bookings for Air, Rail, Hotels and Car Rental. The tenderer should be working with a
Global Distribution System (GDS). The Online Booking Engine (OBE) provider is directly
contracted by the ECB. The services provided should be aligned to the travel rules of the ECB.
Provision of first level support might be required. 3. Mission travel Provision of dedicated
mission travel agents, mainly handling the reservations for mission travellers, including
booking of long-term accommodation, e.g., apartments provided by commercial hosts. 4. VIP
services Provision of a dedicated VIP travel agent team, mainly handling the reservations for
VIP travellers, including e.g., VIP hotel notification, Meet and Greet Airports and limousine
service. 5. 24/7 services 24/7 services are to be delivered after working hours, on the weekend
and on holidays. 6. Hotel direct payment Facilitate accommodation bookings and generate
virtual credit cards using the platform provided by the ECB?s hotel direct payment supplier. 7.
Visa services Providing information, checklists and assistance on visa requirements.
Supporting visa applications for travellers located across Europe. 8. Group bookings Providing
offers and performing bookings for groups (>10 travellers) for flights, train travel and
accommodation. 9. Reporting Providing monthly, cumulated reporting based on data captured
at the time of booking and/or ticket issuance and/or logs, including full-year analysis in
accordance to the ECB?s specifications and requirements. 10. Invoicing Providing monthly
invoices for the transaction fees, including respective reports. 11. Green Travel Providing
guidance and expertise on sustainable business travel topics. 12. Quality Assurance During
the entire duration of the contract, the supplier shall ensure that the services are provided
following the highest standards of quality. The scope of the contract may be subject to change,
depending on the ECB?s business requirements, in line with the main scope, objectives and
the spirit of the contract.

BbTpeweH ngeHtndunkatop: PRO-2249747029

5.1.1. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudumkauus (cpv): 79997000 Ycnyrun, cBbp3aHn ¢ GU3HEC MbTyBaHUA
HonbnHutenHa knacudukaumsa (cpv): 63510000 Ycnyrn Ha TypUCTUYECKM areHLnn n
cnomaraTtenHu TYpUCTUYECKN yCnyru
BapuaHTu:
OnucaHnue Ha onuumuTe: The contract is subject to renewal.

5.1.2. MsacTo Ha U3NbJIHEHUE
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasarta (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxasa: NepmaHus

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 60 Meceuum

5.1.4. MNMopgHoBsAABaHe
MakcumaneH 6pon nogHoBsABaHUS: 1
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5.1.5.

5.1.6.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

40854-2026

Opyra nidopmauus 3a nogHossaBaHus: The ECB reserves the right to extend the contract
based on satisfactory performance and business needs.

CtonHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A0C: 1 250 000,00 EUR

O6wa nHdpopmauusa

3anaseHo y4yacTtue:

Y4yacTneTo He e 3anaseHo.

[MpoekT 3a Bb3naraHe Ha obLLecTBeHa Nopbyka, KOMTO HE € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CLOM)
. He

Kputepuun 3a nonoop

N3TOYHULM Ha KpuTepun 3a n3dop: [JJokyMeHT 3a 00LeCTBEHM NMOPBYKM

UHdopmaumsa 3a BTopua etan Ha AByeTanHa npoueaypa:

MwuHumaneH 6pon kaHangaTtu, KouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npoueaypara: 3
Mpouenypata we 6bae n3BbpLUEHA Ha HAKOSKO nocrnegoBaTenHy etana. Ha Bcekn etan
MOXe Aa 6baaT OTCTPaHEHM HSKOW YY4aCTHULN

KynyBaybT cu 3ana3Ba NpaBoTO Aa Bb3MNOXN NOpbYkaTa Bb3 OCHOBA HAa MbpBOHAYanHuTe
odepTn 6e3 AONbIHUTENHO JoroBapsaHe

Kputepuun 3a Bb3naraHe

Kputepun:

Bua: Kauectso

Onucanue: As specified in the procurement document.
KpuTtepun:

Bua: LleHa

Onucanue: As specified in the procurement document.

[JokymMmeHTauus 3a Bb3naraHe Ha o6LecTBeHa Nopbyka

Afpec Ha OoKyMmeHTauumsiTa 3a obuiecTBeHaTa nopbuka: https://eu.mu.ariba.com/uav/project/?
token=577a6147-94d8-4f0b-81eb-76e5bea79e4b

Ad hoc kaHan 3a KOMyHUKaUuA:

HanmeHoBaHue: ECB e-tendering platform

URL: https://eu.mu.ariba.com/uav/project/?token=577a6147-94d8-4f0b-81eb-76e5bea79e4b

YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopbyka

YcnoBusa 3a nogaBaHe:

EnekTpoHHO nogaBaHe: 3aabimKUTENHO

Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=577a6147-94d8-4f0b-81eb-
76e5bea79e4b

E3nuu, Ha kouTo Mmorat ga ce nogasaT opepTu Unu 3asiBrieHUs 3a y4acTue: aHrfiMnckm
EnektpoHeH kaTtanor: 3abpaHeHo

BapunaHTtu: 3abpaHeHo

KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a ydactume: 23/01/2026 11:00:00 (UTC+00:00)
3anagHOEBPONENCKO BpemMe

YcnoBus Ha poroBopa:

M3nbnHeHneTo Ha goroBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwnTeHn paboTHn mecTa: He

EnekTpoHHO hakTypupaHe: 3agbmKUTENHO

LLle ce n3nonsea enekTpoHHO NopbYBaHe: Aa
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LLl,e Ce 1n3non3Ba erfieKTpoHHO niallaHe: aa

5.1.15. TexHuKun
PamkoBoO cnopa3symeHue:
Hsima pamkoBo cnopasymeHue
NHdopmauua 3a guHaMMyHaTa cMcTemMa 3a NOKYMNKU:
Hsama guHammnyHa cuctema 3a rnokyrku

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamaumsa u npepasrnexaaHe (o6xxansaHe)
MeguaTopcka opraHmsaums: The European Ombudsman
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
NHdbopmauus 3a kpanHute cpokoBe 3a npepasrnexgaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
OpraHusaums, KOSTo NpeaocTaBs AONbIHUTENHA MHOPMaLMA 3a Npoueayparta 3a BbanaraHe
: European Central Bank
OpraHusaums, KOSTo NpefocTaBs AOCTbMN A0 AOKYMEeHTauusaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: European Central Bank
OpraHnsaums, npegocTassiia noseye MHopMauumsa 3a npouenypute 3a npernes (obxansaHe)
: European Central Bank
OpraHusaums, KoaTo norny4vasa 3asBfieHusTa 3a yyactme: European Central Bank
OpraHunszauums, kosto obpabotBa odepTtute: European Central Bank

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: European Central Bank
PernctpaunoHneH Homep: 0001
MoweHckn agpec: Sonnemannstrasse 22
Mpaa: Frankfurt am Main
MNMoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxasa: N'epmaHus
3BeHo 3a koHTakT: Central Procurement Office
EnekTpoHHa nowa: procurement@ecb.europa.eu
TenedoH: +49 6913440
NHTepHeT agpec: https://www.ecb.europa.eu
KpanHa To4ka 3a obmeH Ha nHgopmaumsa (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
Opyru 3BeHa 3a KOHTaKT:
OdmumanHo HaumeHoBaHue: Procurement Review Body of the European Central Bank, c/o
Legal Advice Team
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
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8.1.

AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha avpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)

[Obpxasa: NepmaHus

3BeHO 3a koHTakT: Legal Advice Team

EnekTpoHHa nowa: LegalServices@ecb.europa.eu

TenedoH: +49 6913440

dakc: +49 6913446886

NHTepHeT agpec: http://www.ecb.europa.eu

Ponwu Ha Ta3u opraHusauus:

Kynysau

OpraHusauums, KOATO NpeaocTaBs AOMbHUTENHA MHGOPMaUUA 3a NpoueaypaTta 3a BbanaraHe
OpraHusauums, KOATO NpeocTaBs AOCTbN OO JOKYMeHTaumudaTa 3a nopbykaTta 6e3 Bpb3ka ¢
NHTEpPHET

OpraHusauums, KOATO nosnyyaBa 3asiBfeHusTa 3a ydactme

OpraHusauus, koaTo obpaboTtea odepTute

OpraHnsaums, oTroBapsiLia 3a npepaasrnexagaHeTo (obxansaHeTo)

OpraHusaums, npegocTtaesia noseye nHgopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

ORG-0002

OdmumanHo HanmeHoBaHue: The European Ombudsman
PeructpaunoHeH Homep: 0002

MoweHckn agpec: 1 avenue du Pr?sident Robert Schuman, CS 30403
Npaa: Strasbourg

MoweHckn koa: 67001

AOMUHUCTpaTUBHO-TEPUTOPUAnNHa eanHmua Ha gbpxasata (NUTS): Bas-Rhin (FRF11)
ObpxaBa: ®paHuns

3BeHO 3a koHTakT: The European Ombudsman

EnektpoHHa nowa: eo@ombudsman.europa.eu

TenedoH: +33 388172313

WHTepHeT agpec: https://www.ombudsman.europa.eu/en/home

Ponu Ha Ta3u opraHmsauums:

MepuwaTopcka opraHmsaums

10. NMpomsaHa

10.1.

40854-2026

Bepcus Ha npegmwHoTo 065BReHne, koeTo TpsibBa ga 6bae NpOMEHEHO

1e02a77e-2f2c-493e-97bc-99487628b9c4-01
OcHoBHa npuyMHa 3a npomsiHaTa

AkTyanusmpaHa nHgopmauus
OnucaHue

Due to a system technical error, submission was not possible in some cases, therefore in
order to maintain a fair competition, the deadline has to be extended until 23 January 2026,
while the error is fixed.

NMpomsHa
WpeHtndpukartop Ha pasgena: LOT-0001
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MHdopmauus 3a obaBneHneTo

NoeHTudukaTtop/Bepcus Ha obssneHmeTo: Ocab38ba-55d3-405e-af21-ba9fe8e8625¢c - 01
Bug Ha dopmynapa: CbecTesaTtenHa npoueaypa

Bug ob6asneHune: ObasneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBuag Ha obsiBneHneTo: 16

[aTa Ha uanpatluaHe Ha nssectneto: 16/01/2026 15:25:30 (UTC+00:00) 3anagHoeBponencko
Bpeme

E3numn, Ha KONTO HacCTOALWOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN

Homep Ha nybnukyBaHe Ha o6sBneHneTo: 40854-2026

Homep Ha 6pos Ha OB S: 13/2026

Hata Ha ny6nukyBaHe: 20/01/2026
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