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411379-2026 - CbcTesarenHa npoueaypa

FepmaHunsa — 3acTtpaxoBka "3abonsBaHe" — Health, long-term care and occupational health group
insurance and related administration services

OJ S 114/2026 16/06/2026

O6siBneHue 3a NopbYKa UITN KOHLUEeCUs — cTaHAapTeH pexum - Ob6siBneHue 3a npomMsiHa

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHue: European Central Bank
EnekTpoHHa nowa: procurement@ecb.europa.eu
MpaBHa kaTeropusa Ha kynysada: IHCTUTyums, opraH unm areHuus Ha EC
[enHocT Ha Bb3narawms opraH: MIKoHOMUYeCckn JenHOCTH

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Health, long-term care and occupational health group insurance and related
administration services
Onucanue: This procedure follows the cancellation of the previous procedure PRO-
2468705536. The ECB is through this Call for Applications seeking suitable candidates to
participate in a negotiated tender procedure for the award of a contract for tailored Health
(including Occupational Health), and Long-term care (LTC) (re-)insurance and related
administration services. Insurance nature per line: Health insurance: Aggregate stop-loss
insurance (re-insurance) Occupational Health Insurance (accidents at work, occupational
diseases and medical emergencies during business travel): full insurance, at a 100%
reimbursement rate Long-term care: Aggregate stop-loss insurance (re-insurance) Details on
the scope, expected coverage and services, and conditions are described in the Call for
application document.
WapeHTtndpumkatop Ha npoueaypata: cca1481b-4537-42da-91ea-926¢340f4df8
BbTpeweH ngeHtndukatop: PRO-3095483585
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbecresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The tender procedure shall be open on equal
terms to all natural or legal persons resident or located in the European Union and to all
natural and legal persons resident or located in a country which has ratified the World Trade
Organisation Agreement on Government Procurement or has concluded with the European
Union a bilateral agreement on procurement under the conditions laid down in the said
agreements. The tender procedure is conducted in accordance with Decision ECB/2016/2
laying down the rules on procurement (as amended), available at https://www.ecb.europa.eu
/ecb/legal/1001/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu
/legal-content/EN/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms
and conditions of the procedure can be found in the procurement documents.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
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OcHoBHa knacudumkauus (cpv): 66512200 3actpaxoska "3abonssaHe"

HonbrnHuTtenHa knacudukauus (cpv): 66512220 MeaumumHcka 3actpaxoBka, 66512000
3acTtpaxosku "3nononyka" n "3abonsisaHe", 66519300 CnomaraTenHu 3actpaxoBaTenHm
ycnyru

2.1.2. MsAcTo Ha n3nbIHEHUe
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpHanHa eanHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxaea: 'epmaHus

2.1.3. CtomnHocTt
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa AC: 45 000 000,00 EUR

2.1.4. OO6wa uHcpopmaums
HDonbnHntenHa nndopmaums: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NMpaBHO OCHOBaHuMe:
Apyro
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
1245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a MU3KItouBaHe: [JOKYMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: Health, long-term care and occupational health group insurance and related
administration services
Onucanue: The current coverage (status June 2025) is as follows: Health Insurance: around
10.500 persons LTC insurance: around 10.450 persons Accident at Work Health Insurance:
around 5.500 lives From a current perspective, the number of insured persons per insurance
may increase during the contract period. An increase in the number of insured persons of
approximately 3% has been witnessed in the past years. This indication is non-binding for the
ECB but should give an indication regarding a potential contract size. All services ((re)
insurance and related administration services) under the contract shall be provided as of 1
June 2028. The contract will be signed with sufficient lead time for handover and
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implementation of the services. More information, including on the scope of services, the
conditions for participation and the selection criteria are available in the Call for Applications
that can be downloaded from the ECB e-tender platform.

BbTpelwweH naeHtndpukatop: PRO-2468705536

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukaums (cpv): 66512200 3actpaxoska "3abonssaHe"
HonbnHuTtenHa knacudukauus (cpv): 66512220 MeamumHcka 3actpaxoBka, 66512000
3actpaxoBku "3nononyka" n "3abonasaHe", 66519300 CnomaratenHun 3actpaxoBaTesnHu
ycnyru
BapuaHTu:
Onucanue Ha onumuTe: The contract shall have a duration of 5 years from service start, which
is planned for 1 June 2028 with the possibility of bilaterally agreed extensions up to additional
55 months (resulting in a maximum total contract duration from service delivery start of 115
months).

5.1.2. MsacTO Ha N3NbJIHEHME
MoweHckn agpec: Sonnemannstrasse 22
"paa: Frankfurt am Main
MNMoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxkasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxasa: 'epmaHus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
HauyanHa pgata: 01/06/2028
KpanHa gata Ha npoabmkutenHoctTa: 31/05/2033

5.1.6. OOGwa nHdopmauusa
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
MNMopbykaTa nonaga B NPUNOXHOTO norie Ha CnopasymeHneTo 3a AbpxaBHuTe nopbyku (CAOIM)
: He

5.1.9. KpuTtepuu 3a nog6op
N3TOYHULM Ha KpuTepumn 3a n3dop: [lokyMeHT 3a 006LeCTBEHM NOPBYUKM
UHdopmauusa 3a BTopus etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTy, KouTo Aa 6baaT NoKaHeHW 3a BTOpPUS eTan Ha npoueaypara: 5
MakcumaneH 6pon kaHaungaTtu, kouto ga 6baaT NokaHeHU 3a BTOpPUS eTan Ha npouegypara: 5
Mpouenypata we 6bae n3BbpLIEeHa Ha HAKONMKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe Aa 6baaT OTCTPaHEHU HSAKOW YY4aCTHULN
KynyBauybT cu 3ana3Ba NpaBOTO Aa Bb3M0OXN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
odepTn 6e3 AONBLITHUTENHO AOroBapsiHE

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Kavyectso
Onucanue: The exact quality criteria and weight will be published in the Invitation to Tender.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH asas, ToYHa BennuymnHa)
Yucno, cBbp3aHo € KpUTepUs 3a BbanaraHe: 50
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Kputepun:

Bua: LUeHa

Onucanue: The exact price criteria and weight will be published in the Invitation to Tender.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH Asas, ToYHa BennymnHa)
Yucno, cBbp3aHo € KpUTepKUs 3a BbanaraHe: 50

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obLiecTBeHa Nopbyka
Agpec Ha OoKyMmeHTaumsiTa 3a obuiecTeeHaTa nopbuka: https://eu.mu.ariba.com/uav/project/?
token=3ecc0478-628e-4127-b8e2-ac3d49c8decd
Ad hoc kaHan 3a KOMyHUKaLuA:
HanmeHoBaHue: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-b8e2-ac3d49c8decd

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=3ecc0478-628e-4127-b8e2-
ac3d49c8decd
E3nuu, Ha konTo Mmorat ga ce nogasaT opepTn Unu 3asiBrieHUs 3a y4acTue: aHrfiMnCcKm
EnekTpoHeH katanor: 3abpaHeHo
KpaeH cpok 3a nonyyaBsaHe Ha 3asBfneHus 3a yyactume: 24/06/2026 10:00:00 (UTC+00:00)
3anagHoOEBpPONENCKO BpeMe
YcnoBus Ha goroBsopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce U3BbpLUBa B pamMKUTe Ha Nporpamu 3a Cb3gaBaHe
Ha 3awwmTeHn paboTHu mecTta: He
EnekTpoHHO dhakTypupaHe: 3agbmKUTEeNHO
LLle ce nanonsea enekTpoHHO NopbYBaHE: HE
LLle ce n3nonsea enekTpoHHO NnawaHe: ga

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hama pamkoBo cnopasymeHune
UHdopmauua 3a guHaMmnyHaTa cMcTemMa 3a NOKYMNKU:
Hama guHamunyHa cnctema 3a noKynku

5.1.16. [OdonbnHuTenHa nHcgpopmauus, Meguauusa v npepasrnexanaHe (odxansaHe)
Megounatopcka opraHmsauus: The European Ombudsman
OpraHunsaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
Nudbopmauusa 3a kpanHute cpokoBe 3a npepasrnexgaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
OpraHusaums, KOATO NpeaocTaBs AONbIHUTENHA MHOPMaUUA 3a NpoueaypaTta 3a BbanaraHe
: European Central Bank
OpraHusaumsi, KOATO NpeaocTaBs AOCTbN 4O JOKYMEHTaumuaTa 3a nopbykata 6e3 Bpb3ka ¢
nHTtepHeT: European Central Bank
OpraHusaums, npegocTtasswa noseye nHgopmaLmsa 3a npouenypute 3a npernes (obxansaHe)
: European Central Bank
OpraHusaums, KoATo noriyvasa 3asBfneHusTa 3a yyactue: European Central Bank
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OpraHunszauums, kosto obpabotBa odepTtute: European Central Bank
8. OpraHusauum

8.1. ORG-0001
OdumumanHo HanmeHoBaHue: European Central Bank
PeructpaunoHeH Homep: 0001
MowieHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MNMoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOPHanHa egnHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Ovpxaea: 'epmaHus
3BeHo 3a koHTakT: Central Procurement Office
EnekTpoHHa nowa: procurement@ecb.europa.eu
TenedoH: +49 6913440
WHTepHeT agpec: https://www.ecb.europa.eu
KpanHa To4ka 3a obmeH Ha nHgopmaumsa (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
Opyru 3BeHa 3a KOHTaKT:
OdmumanHo HammeHoBaHue: Procurement Review Body of the European Central Bank, c/o
Legal Advice Team
MoweHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MNoweHckn koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[Obpxaea: epmaHus
3BeHO 3a koHTakT: Legal Advice Team
EnekTpoHHa nowa: LegalServices@ecb.europa.eu
TenedoH: +49 6913440
dakc: +49 6913446886
NHTepHeT agpec: http://www.ecb.europa.eu
Ponwu Ha Ta3u opraHmsauus:
Kynysau
OpraHusauums, KOATO NpeaocTaBs AOMbHUTENHA MHOPMaUUA 3a NpoueaypaTta 3a BbanaraHe
OpraHusauums, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumudaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEpPHET
OpraHusauums, KOATO nonyyasa 3asiBreHusTa 3a ydyactme
OpraHusauus, koaTo obpaboTtea odepTute
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHusauums, npegocTassia noseye nHdopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HanmeHoBaHue: The European Ombudsman
PernctpaunoHeH Homep: 0002
MoweHckn agpec: 1 avenue du Président Robert Schuman, CS 30403
Npaa: Strasbourg
MoweHckn koa: 67001
AOMUHUCTpaTUBHO-TEPUTOPUAnNHa eanHmua Ha gbpxasata (NUTS): Bas-Rhin (FRF11)
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Obpxasa: PpaHuus

3BeHo 3a koHTakT: The European Ombudsman

EnekTpoHHa nowa: eo@ombudsman.europa.eu

TenedoH: +33 388172313

MHTepHeT agpec: https://www.ombudsman.europa.eu/en/home
Ponu Ha Ta3un opraHusauus:

MeawnaTtopcka opraHmsauus

10. NMpomsaHa

Bepcusa Ha npeguwHOTO 0bsiBNeHne, KoeTo TpsibBa ga 6bae npomMeHeHo

169b6b65-cae8-4eal-bfdc-ef8ce69cfcf6-01
OcHoBHa NpuYnHa 3a NpomsiHaTa

AKTyanuampaHa nHgopmaumsa
OnucaHue

Submission deadline extended until 24 June 2026 (12:00, Frankfurt time).
MHdopmauus 3a obaBneHneTo

NaoeHtudmkatop/Bepcus Ha obssneHmeTo: d805b7e4-6153-461e-b44b-351e34d3093b - 01
Bug Ha gopmynsapa: CbcTesaTtenHa npoueaypa

Bug o6sasnenmne: O6aBneHne 3a nopbyKka UM KOHLECUSA — CTaHOAPTEH PEXUM

MNoaBua Ha obsBreHueTo: 16

[arta Ha unanpawaHe Ha nssectueto: 15/06/2026 10:31:11 (UTC+00:00) 3anagHoeBpOnencKko
Bpeme

E3numn, Ha KOMTO HACTOSALLIOTO U3BECTUE € OMUManHO AOCTLMNHO: aHITIUACKN

Homep Ha nybnunkyBaHe Ha ob6aBneHneTo: 411379-2026

Homep Ha 6pos Ha OB S: 114/2026

[ata Ha ny6nukyBaHe: 16/06/2026
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