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431027-2026 - CbcTesartenHa npoueaypa

Upnanausa — UT ycnyru: KoHcynTauuu, paspaboTBaHe Ha codpTyep, MHTepHeT u noaapbKKa —
Business Information System

OJ S 119/2026 24/06/2026

O6sBneHune 3a NopbUKa UNK KOHLeCUsA — CTaHAapTeH pexum - O6sBneHue 3a npoMsiHa
Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Pre-Hospital Emergency Care Council
EnekTpoHHa nowa: d.clancy@phecc.ie
MNpaBHa kaTeropus Ha Kynyeaya: [ybnnyHonpaBHa opraHusauus
[lenHocT Ha Bb3narawusa opraH: 3apaBeonasBaHe

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Business Information System
Onucanue: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
NoeHTudumkaTtop Ha npouenypata: 5607f298-b59f-46b9-bb05-2d118¢c1956d2
Bug npouenypa: Otkputa
lMpouenyparta ce yckopsiBa: He

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
HonbnHutenHa knacudukaums (cpv): 48000000 CodbTyepHn naketTv n MHPOPMaLNOHHN
cuctemu, 48810000 NHpopmaLnoHHM cucTteMmn

2.1.2. MsAcTO Ha n3nNbIIHEHUe
MoweHckn agpec: 2ND FLOOR, BEECH HOUSE, MILLENIUM PARK NAAS, CO KILDARE
Npag: Naas, County Kildare
MoweHckn kog: WOTK7N

AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxasata (NUTS): Extra-Regio NUTS 3 (
ALZZZ)
Ovpxaea: Mpnangus

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A0C: 1 972 232,57 EUR

2.1.4. O6wa uHcpopmauums
lNMpaBHO OCHOBaHue:
Ounpektna 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KINIO4YBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a M3KItouBaHe: [JOKyMeHT 3a 06LeCTBEHN NOPBYKM
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5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: Business Information System
Onucanue: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
BbTpelwweH naeHtndpukatop: 0

5.1.1. Uen
EctecTtBO Ha nopbykaTta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET n nogapbxka
HonbnHutenHa knacudukaums (cpv): 48000000 CodpTyepHn naketTv n MHPOPMaLNOHHN
cuctemu, 48810000 NHpopmaunoHHM cucTteMmn

5.1.2. MsacTo Ha U3NbJfIHEHUe
Npag: Naas, Co Kildare
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Extra-Regio NUTS 3 (
EEZZZ)
Ovpxaea: Mpnangus

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 60 Meceum

5.1.5. CTtoMHocCT
lMporHo3Ha cTorHocT, 6e3 aa ce Bkntousa A0C: 1 972 232,57 EUR

5.1.6. OO6wa uHdopmaums
3ana3seHo yyacTue:
Y4yacTneTo He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NPUoOXHOTO none Ha CnopasyMeHneTo 3a AbpxaBHuTe nopbyku (CAMM)
: ha
Tasn obuiecTBeHa nopbyka e noaxoadila n 3a manku n cpegnn npegnpuatmns (MCI): ga

5.1.7. CrpaTermyeckm obeCTBEHN NOPBUKHN
Llen Ha cTpaTernyeckuTe obLiecTBeHN NopbYkm: [locTuraHe Ha coumanHu uenm
Onucanue: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
CouwmanHa uen, yneTo nocTuraHe ce Hacbpyasa: [JOCTBMHOCT 3a BCUYKK

5.1.8. KpuTtepuu 3a goctbnHoCT
Kputepum 3a JOCTBNHOCTTA 3a NMuaTa C yBpexaaHusa He ca BKNtoveHn, a obocHoBkaTa e
cnegHata
O6ocHoBka: All disabilities except blindness can access

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa nNopbyKa
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E3numn, Ha KonTo AoKkyMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumnanHo JOCTbNHA:
aHIMUNCKN

E3numn, Ha KonTo AoKyMeHTaumaTa 3a obuiecTBeHaTa nopbyka (UM YacTu OT Hes) ca
HeoUUManHoO AOCTBbMHU: aHMNTMNCKN

KpaeH cpok 3a nckaHe Ha gonbrHuTenHa nHgopmaums: 29/06/2026 12:00:00 (UTC+01:00)
LeHTpanHoeBpONencko BpemMe, 3anagHoeBpPOnNencKo NATHO BpeMe

Agpec Ha OoKyMeHTauumsiTa 3a obuiecTBeHaTa nopbuyka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8335475

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBua 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8335475
E3nun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: aHrnncKkm
EnektpoHeH kaTanor: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBsT noBeye oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4vaBsaHe Ha odepTun: 04/08/2026 12:00:00 (UTC+01:00)
LeHTpanHoeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme
MpoaobmKMTENHOCT, Npe3 KOATO odepTaTta Tpsabsa Aa octaHe BanuaHa: 120 OHu
MHdopmaumna 3a obuwecTBeHaTa nopbUkKa:
[aTta Ha oTBapsaHe: 04/08/2026 12:30:00 (UTC+01:00) ueHTpanHoeBpONeENCKO Bpeme,
3anagHOEBPONENCKO NSATHO BpeMe
MsacTo: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8335475
YcnoBua Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B paMKUTE Ha Nporpamu 3a Cb3gaBaHe
Ha 3awuTeHn paboTHu mecTa: Bece owe He e n3BeCcTHO
EnekTtpoHHO dhakTypupaHe: PaspelueHo
LLle ce nsnonssa enekTpoHHO NopbYBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHukKmn
PamkoBO cnopa3symeHue:
Hsima pamkoBO cnopasymeHue
MHdopmauma 3a auHaMmnyHaTa cuctema 3a NOKynKu:
Hsama guHammnyHa cuctema 3a nokymnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Meguauus v npepasrnexanaHe (obxansaHe)
OpraHnszaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo): The High Court of Ireland
OpraHusauusi, KOATO NpeaocTaBs AOCTbN A0 AOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
nHTepHeT: Pre-Hospital Emergency Care Council
OpraHusaums, npegocTaesia noseye nHdopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHusaums, KoSATo noriyvasa 3asBfieHusTa 3a yyactue: Pre-Hospital Emergency Care
Council
OpraHusaums, koato obpaboTtea ogepTute: Pre-Hospital Emergency Care Council

8. OpraHunsauyumn

8.1. ORG-0001
OdomumanHo HaumeHoBaHue: Pre-Hospital Emergency Care Council
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PernctpaunoHeH Homep: 96036598

MoweHckn agpec: 2nd Floor, Beech House Millennium Park, Osberstown Naas, Co. Kildare
'paa: Naas

MoweHckm koa: W91 TK7N

AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxasata (NUTS): Mid-East (IE062)
Ovpxaea: Mpnangus

3BeHo 3a koHTakT: IT Department

EnekTpoHHa nowa: d.clancy@phecc.ie

TenedoH: 353 (45) 882076

MNpodpun Ha Kynysava: www.phecc.ie

Ponu Ha Ta3u opraHusauus:

Kynysau

OpraHusauusi, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
NUHTEpHEeT

OpraHusauums, KOATO nonyyasa 3asiBfieHMsTa 3a ydactme

OpraHunsaums, kosato obpaboTBa odepTuTte

8.1. ORG-0002
OdmumnanHo HanmveHoBaHue: The High Court of Ireland
PernctpaumoHeH Homep: The High Court of Ireland
Otgen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
"pag: Dublin
MoweHckn koa: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPHUanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mipnangus
EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponu Ha Ta3u opraHmsauums:
OpraHnsaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)
OpraHusauus, NnpefocTaBssiua noseve nHpopmauns 3a npouedypute 3a nperneq (o6xansaHe)

8.1. ORG-0003
OdmumanHo HammeHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otpen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOoMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)
ObpxaBa: Mpums
EnektpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponwu Ha Ta3u opraHusauus:
TED eSender

10. NMpomsaHa

Bepcusa Ha npeanwHOTO 06siBNeHne, koeTo Tpsbea aa 6bae NpoMeHeHo
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4e41ca16-53f6-4422-ae16-2f8f86052dc-01
OcHoBHa npuymnHa 3a npomMsHaTa

MonpaBka Ha rpeLlkn, AonycHaTK OT KynyBaya
OnucaHue

** See Tender Documents - Master EXTERNAL_PHECC_BIS_Corrigendum_No1.pdf for
formatted wording of this Corrigendum ** 1. Purpose of this corrigendum This Corrigendum is
issued by the Pre-Hospital Emergency Care Council (PHECC) under Regulation 47 of the
European Union (Award of Public Authority Contracts) Regulations 2016 (Sl 284 of 2016). The
Corrigendum corrects inconsistencies and typographical errors identified in the published
tender documentation. Updated versions of the affected documents are republished on
eTenders with effect from the date of this Corrigendum. All tenderers should review the
changes set out below and update their tender preparation accordingly. This Corrigendum
does not introduce new requirements or alter the substantive scope of the procurement. The
changes are confined to the specific items listed in section 3 below. 2. Status of the
procurement The procurement remains an open procedure under Article 27 of Directive 2014
[24/EU and S| 284 of 2016. The procurement reference, contracting authority, scope,
evaluation methodology and contract structure are unchanged. Clarifications previously issued
in this procurement continue to apply except where expressly superseded by this
Corrigendum. 3. Changes introduced by this Corrigendum 3.1 Service availability target —
Specification s6.11 and Draft Contract Schedule D The published Draft Contract Schedule D.1
stated a minimum monthly service availability of 99.5%. The Specification (s6.11), Response
Templates and Pricing Schedule Assumptions Register stated 99.9%. The binding figure is
99.5%, as set out in Schedule D of the Draft Contract. The Specification (section 6.11),
Response Templates and Pricing Schedule Assumptions Register are amended to state a
minimum monthly service availability of 99.5% (excluding agreed planned maintenance
windows), aligning with the Draft Contract. The service credit mechanism in Draft Contract
Schedule D.4 is calibrated to the 99.5% target and does not require amendment. Service
credits apply against availability below 99.5% in accordance with the published thresholds. 3.2
Minimum average annual turnover — RFT s6.3 The published RFT section 6.3 contained a
typographical error in the minimum average annual turnover figure. The intended figure is
€750,000 (seven hundred and fifty thousand euro) average across the last three completed
financial years. The figure is updated in the RFT, the TED Contract Notice, the ESPD Guide
for Tenderers and the Position Summary. The €750,000 figure complies with Regulation 58(3)
of SI 284 of 2016. 3.3 Compliance Matrix TEC-003 — concurrent users The published
Compliance Matrix requirement TEC-003 stated that the system supports up to 45,442
simultaneous users. This was a labelling error. The figure was derived from PHECC's
projected total user population for 2026 (applicants, registrants, recognised institutions,
approved training institutions and internal users, totalling approximately 45,000), which is the
total user pool and not a measure of concurrent usage. Requirement TEC-003 is amended to
state the requirement as a peak of 4,500 concurrent users. This is the design basis tenderers
should size and price against. The same basis is reflected in the RFT (section 2.3) and the
Specification. Tenderers should record any further concurrency assumptions in the Pricing
Schedule Assumptions Register. 3.4 Compliance Matrix TEC-005 — disaster recovery
objectives The published Compliance Matrix requirement TEC-005 carried an internal drafting
note alongside the recovery time objective. This is corrected. The binding requirement is a
maximum Recovery Time Objective (RTO) of 4 hours and a maximum Recovery Point
Objective (RPO) of 1 hour. These are minimum requirements; tenderers may propose more
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stringent objectives and will be credited for them under Criterion B. TEC-005 is amended in
the Compliance Matrix and the Requirements Catalogue to state these objectives clearly. The
Draft Contract already reflects them and is unchanged. 4. Updated documents republished on
eTenders The following updated versions are available on the eTenders procurement
workspace from the date of this Corrigendum: « Request for Tender « BIS Specification ¢
Compliance Matrix « Requirements Catalogue * Response Templates ¢ Pricing Schedule *
Draft Contract « Appendix B Tenderers should rely on the updated versions for tender
preparation. Previous versions are superseded with respect to the items listed above. Except
as expressly amended by this Corrigendum, all terms, conditions, requirements and provisions
of the published RFT and supporting tender documentation continue to apply unchanged. This
Corrigendum forms part of the published tender documentation and should be read together
with the RFT and supporting documents.

UHdopmauusa 3a obsaBneHneTo

NpeHTndpumkatop/sepcns Ha obasneHneTto: ee53dcc9-c20a-44bb-8cce-865510a6a3f7 - 02
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug o6asnenune: O6aBneHne 3a nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obaBneHneTo: 16

[arta Ha uanpawaHe Ha nssectuneto: 19/06/2026 15:17:57 (UTC+01:00)
LEeHTpanHoeBpOnerncko Bpeme, 3anagHoeBponencko NATHO Bpeme

E3numn, Ha KOUTO HaACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHIIMNCKN

Homep Ha nybnuvkyBaHe Ha obsBneHueTo: 431027-2026

Homep Ha 6pos Ha OB S: 119/2026

[ata Ha ny6nvkyBaHe: 24/06/2026
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