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434599-2026 - CbcTesarenHa npoueaypa

®duHnaHaua — UT ycnyrn: KoHcynTauum, paspaborBaHe Ha codtyep, UHTepHeT 1 noaapbKKa —
Air Travel Analytics and Insights for destinations as SaaS Service (LOT 1 Business Finland Oy
and LOT 2 City of Helsinki)

OJ S 120/2026 25/06/2026

O6sBneHue 3a NopbYKa UNK KOHLLleCUSA — CTaHAapTeH pexum - O6sBneHue 3a NnpomMsiHa

Yenyru
1. KynyBau
1.1. KynyBau
OdmumnanHo HanmeHoBaHue: Business Finland Oy
EnekTpoHHa nowa: kilpailutus@businessfinland.fi
lNMpaBHa kaTeropus Ha kynysaya: [NybnuyHo npeanpusitue, KOHTPONUPAHO OT OpraH Ha
LeHTpanHara BsnacTt
[enHocT Ha Bb3narawms opraH: MIKoHOMUYeCckn JenHOCTH
1.1. KynyBau

OdmumnanHo HanmeHoBaHue: Helsingin kaupunki (City of Helsinki)

EnekTpoHHa nowa: kilpailutus@businessfinland.fi

lMpaBHa kaTeropusa Ha kynyBaya: MecteH opraH

[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKUMOHaNHO ynpasneHne Ha gbp)xaBaTa

2. Mpouenypa

2.1. Mpouenypa
3arnasue: Air Travel Analytics and Insights for destinations as SaaS Service (LOT 1 Business
Finland Oy and LOT 2 City of Helsinki)
OnucaHue: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English, *******x**xxxssixs®* The procurement is
divided into two (2) lots: LOT 1 Business Finland Oy LOT 2 City of Helsinki The tenderer can
bid for one (1) or both lots. One (1) Supplier is selected per lot. Procurement is described in
more details in: LOT 1 Business Finland Oy Appendix 1.1 LOT 1 Business Finland Oy
Procurement Description Appendix 1.3 LOT 1 Business Finland Contract draft LOT 2 City of
Helsinki Appendix 2.1 LOT 2 City of Helsinki Procurement Description Appendix 2.3 LOT 2
City of Helsinki Contract draft *********xxxxesnexx* The Contracting Entities do not commit to
fixed procurement quantities per LOT (except the amount of the fixed User Rights per year).
All quantity estimates in the call for tenders are indicative, ********xxmxxwimess All tender
documents must be in English, ******xxxxeiaeiir Please note that the deadline for submitting
tenders is Finnish time (UTC+3).
WpeHnTtndpumkatop Ha npoueaypata: 81267e6f-e1ac-4e23-a176-8673aeae94aa
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BbTpeweH nageHtndukatop: BFOY/20/27/2026
Bug npoueaypa: OTkputa
Mpouenypata ce yckopsiBa: He

211. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoeHa knacudukaums (cpv): 72000000 AT ycnyru: koHCynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka
HonbnHuTtenHa knacudpukaumsa (cpv): 72220000 CUCTEMHM U TEXHUYECKN KOHCYNTaHTCKM
ycnyri, 72260000 Ycnyru, cBbp3aHu cbe codpTyepHu npoayktn, 72300000 Ycnyrn no
npeaasaHe n obpaboTka Ha aaHHM, 72316000 Ycnyrn no aHanua Ha gaHHu, 72400000
NHTepHeT ycnyrm

2.1.2. MsacTO Ha n3aNnbNHEeHne
Ha Bcsiko mMAacTo

2.1.4. OO6wa uHcpopmaums
HonbnHutenHa nHgopmauma: The procurement procedure will be carried out in stages. The
stages are broadly as follows: 1. Opening of tenders and verification of tenderers' eligibility 2.
Verification of the conformity of tenders with the request for tender 3. Comparison of tenders 4.
Making the procurement decision and notification of the decision - Both Contracting Entities
will make separate Procurement Decision (each own LOT’s) 5. Conclusion of the procurement
contract with the winning tenderer PLEASE NOTICE: The Contracting Entity may proceed to a
negotiated procedure (according to Act on Public Procurement and Concession Contracts
Section 34) (per LOT) if it has received only tenders that do not comply with the request for
tender, or if none of the tenders can be accepted.
KRKKKKKKKRKKKRRKRRRKRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRE The procurement exceeds the national threshold
value under the Finnish Act on Public Procurement and Concession Contracts (1397/2016) but
remains below the EU threshold value. The Contracting Entity conducts the procurement as a
competitive tender and applies the EU#threshold tendering template as a basis in order to
maximise visibility and reach a wider pool of potential tenderers.
NMpaBHO OCHOBaHuMe:
Ounpektuea 2014/24/EC

2.1.5. Ycnosus 3a Bb3naraHe Ha o6LiecTBeHa Nnopbyka
YcnoBua 3a nogaBaHe:
MakcumaneH 6por o6ocobeHn no3mumm, 3a KOUTO euH ohepeHT MoXe Aa nogage odeptu: 2
YcnoBua Ha goroBopa:
MakcumaneH 6por o6ocobeHn no3mumm, 3a KOMTO MoraT ga 6baaT Bb3NOXKEHN MOPBYKN Ha
€anH odpepeHT: 2

2.1.6. OcHoBaHUSA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a MU3KItouBaHe: [JOKyMeHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuua: LOT-0001
3arnasue: LOT 1 Business Finland Oy
Onucanue: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
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destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.

BbTpeweH nageHtudumkatop: LOT 1 (BFOY/20/27/2026)-0

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka

5.1.2. MsacTo Ha nsnbnHeHue
Ha Bcsiko mdacTo

5.1.3. OuakBaHa NPOABLIMKUTESNTHOCT
Opyr cpok: HeorpaHuyeH

5.1.6. OO6wa nHcpopmauusn
3ana3seHo yyacTue:
YyacTtmeTo He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLiecTBeHa NopbYka, KOUTO He € bMHaHcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NPUIIOXHOTO none Ha CnopasyMeHneTo 3a AbpXaBHuTe nopbyku (CAOMM)
:ha
Tasun obwecTBeHa NopbYka € noaxogsawa u 3a manku n cpegum npeanpusatus (MCI): ga
HonbnHuTtenHa nHgopmaums: Procurement includes an option: OPTION "Benchmarking
Capability The ability to benchmark Finland and its sub destinations against Denmark,
Copenhagen Airport." Pricing: € / year / benchmarking capability Price can be 0,00 € (if
includes in the Service). Please see Contract Section 7.2 (Option) for terms and conditions.

5.1.7. Ctpaternyecku obLiecTBEHU NOPBYKU
CoumanHa uern, YseTo nocTuraHe ce Hacbpyasa: HagnexHa nposepka no OTHOLLUEHUE Ha
npaeaTa Ha YoBeKa B CBETOBHUTE Bepur1 Ha goctaBkute, Cnpasennven yCrnoBus Ha Tpy4

5.1.9. Kputepuum 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.10. Kputepuu 3a Bb3anaraHe
Kputepun:
Bua: Lena
HavnmeHoBaHue: Price
Onucanue: Price comparison
Kputepun:
Bua: Kauectso
HanmeHoBaHwue: Quality
Onucanue: Quality comparison

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
KpaeH cpok 3a nckaHe Ha gonbrHUTeNHa nHdopmaums: 22/06/2026 10:00:00 (UTC+00:00)
3anagHoOEeBPONENCKO Bpeme
AJpec Ha JoKyMeHTauumsiTa 3a obuiecTBeHaTa nopbuka: https://tarjouspalvelu. fi
/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8
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5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogaBaHe: 3agb/mKUTENHO
Appec 3a nogasaHe: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b9eba8
E3nuu, Ha kouTo Mmorat ga ce nogasaT opepTu Unu 3asiBrieH1s 3a y4acTue: aHrfiMncKkm
EnekTpoHeH kaTanor: 3abpaHeHo
OdbepeHTHTE MOraT ga NnpeacTaBsaT nosBeyve oT eAHa odepTa: PaspelueHo
KpaeH cpok 3a nonyyaBaHe Ha odepTun: 07/09/2026 11:00:00 (UTC+00:00)
3anagHoOEBPONENCKO Bpeme
MpoabmKMTENHOCT, Npe3 KOATO odepTaTta TpsbBa Aa octaHe BanuaHa: 6 Meceuu
MHdopmauumsna 3a obuwecTBeHaTa nopbukKa:
[aTta Ha oTBapsaHe: 07/09/2026 11:05:00 (UTC+00:00) 3anagHoeBpONencKo Bpeme
YcnoBus Ha goroBsopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMu 3a cb3gaBaHe
Ha 3awWwmTeHn paboTHu mecTta: He
EnekTpoHHO hakTypupaHe: 3agbmKuTtenHo
LLle ce n3nonsea enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonssa enekTpoHHO NnawaHe: aa

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hama pamkoBo cnopasymeHune
UHdopmauua 3a guHaMmnyHaTa cMcTemMa 3a NOKYMNKU:
Hama guHamu4dHa cnctema 3a rnoKynku

5.1.16. [OdonbnHuTenHa nHcpopmauus, Meguauusa u npepasrnexanaHe (odxansaHe)
OpraHusauus, oTroBapsiwia 3a npepasrnexagaHeto (obxansaHeTo): Markkinaoikeus
MNHdopmauus 3a kpanHuTe cpokoBe 3a npepasrnexgaHe: Under the Finnish Act on Public
Procurement and Concession Contracts (1397/2016).

5.1. O6ocobeHa no3uyua: LOT-0002
3arnasue: LOT 2 City of Helsinki
Onucanue: The subject of the procurement is a SaaS-based analytics service, including the
web-based self-service portal and the underlying data, datasets, and analytical functionalities,
to which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.
BbTpeweH naeHtndpukatop: LOT 2 (HEL 2026-007598)-1

5.1.1. Uen
EcTecTBO Ha nopbykaTta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codptyep, IHTEpHET 1 nogapbxKa

5.1.2. MsacTo Ha nsnbnHeHue
Ha Bcsiko macTo
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5.1.3. OuyakBaHa NpoABLIMKUTENTHOCT
Opyr cpok: HeorpaHuyeH

5.1.6. OOGwa uHdopmauua
3ana3seHo yyacTue:
YyacTmeTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
lMopbykaTa nonaga B NPUoXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHuTe nopbykn (CAMM)
:ha
Tasun obwecTBeHa NopbYka € noaxogswa u 3a Mmanku n cpeguu npeanpusatus (MCI): ga
HonbnHutenHa nHgopmauma: Procurement includes an option: Traveller Profile &
Segmentation Data The ability of analyse traveller profile and segmentation data for Helsinki,
including: Booking data A) Length of stay B) Travel party composition (e.g. alone, group) C)
Travel purpose (e.g. leisure vs. business based on the trip's characteristics or if trip was
purchased in corporate TAs) Pricing: € / year / Traveller Proflie & Segmentation Data Price
can be 0,00 € (if included in the Annual License Fee (Base Price)).

5.1.7. CtpaTermyeckm obwecCTBEHN NOPBUKHN
CoumanHa uen, Y1eTo NnocTuraHe ce HacbpyaBa: HagnexHa npoBepka No OTHOLUEHWE Ha
npaeaTa Ha YoBeKa B CBETOBHUTE BeEpUrM Ha JocTaBkmuTe, Cnpasennveu yCcrnoBus Ha TpyA4

5.1.9. KpuTtepuu 3a nog6op
N3TOYHULM Ha KpuTepun 3a n3dop: [JJokyMeHT 3a 00LeCTBEHM NOPBYKM

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Lena
HanmeHoBaHue: Price
Onucanue: Proce Comparison
KaTeropus Ha kpuTepusi 3a BbanaraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BEenmMunHa)
Yucno, cBbp3aHo € KpuTepus 3a Bb3naraHe: 60
Kputepun:
Bug: KavecTtBo
HanmeHoBaHue: Quality
Onucanue: Quality comparison
KaTeropus Ha kpuTepusi 3a BbanaraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BEnMunHa)
Yucno, cBbp3aHo € KpuTepus 3a Bb3naraHe: 40

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha oGLiecTBeHa NopbUkKa
KpaeH cpok 3a nckaHe Ha gonbrHuTeNnHa nHgopmaums: 22/06/2026 10:00:00 (UTC+00:00)
3anagHoOEeBPONENCKO Bpeme
Appec Ha JoKyMeHTauumsTa 3a obliecTBeHaTa nopbuka: https://tarjouspalvelu. fi
/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-ddc6-
48b7-8fee-7a95f2b%eba8
Esunun, Ha kouMTO mMoraTt ga ce nogasaTt opepTu UNu 3asBreHns 3a ydactme: aHrmmMnckm
EnekTpoHeH katanor: 3abpaHeHo
OdbepeHTHTE MOraT ga NnpeAcTaBsaT noBeye oT eAHa odepTa: PaspelueHo
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KpaeH cpok 3a nony4dasaHe Ha ogepTun: 07/09/2026 11:00:00 (UTC+00:00)
3anaZHoOeBPOrencKo Bpeme

MpoabmKMTENHOCT, Npe3 KoATO odepTaTta TpsibBa Aa octaHe BanuaHa: 6 Meceuun
MHdopmauma 3a obwecTtBeHaTa nopbykKa:

[aTta Ha oTBapsaHe: 07/09/2026 11:05:00 (UTC+00:00) 3anagHoeBpOnencko Bpeme
YcnoBus Ha poroBopa:

M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwnTeHn paboTHn mecTa: He

EnekTpoHHO dhakTypupaHe: 3agbmKUTENHO

LLle ce nsnonssa enekTpoHHO NopbyBaHe: Aa

LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hsima pamkoBo cnopasymeHue
NHdopmauua 3a guHaMMyHaTa cMcTemMa 3a NOKYMNKU:
Hsama guHammnyHa cuctema 3a rnokyrnku

5.1.16. [donbnHutenHa nHcgpopmaumsa, Meamaumsa u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo): Markkinaoikeus
MHdopmaums 3a KpanHuTe cpokoBe 3a npepasrnexgaHe: Under the Finnish Act on Public
Procurement and Concession Contracts (1397/2016)

8. OpraHunsauyumn

8.1. ORG-0001
OdmumanHo HammeHoBaHue: Business Finland Oy
PerucTtpaunoHeH Homep: 2725690-3
MoweHckn agpec: PL 358
Npag: Helsinki
MoweHckn koa: 00101
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasarta (NUTS): Helsinki-Uusimaa (FI1B1)
Obpxasa: PuHnaHana
3BeHO 3a KOHTaKT: Procurement
EnekTpoHHa nowa: kilpailutus@businessfinland.fi
TenedoH: +358 504871758
WHTepHeT agpec: https://www.businessfinland.fi/
Ponu Ha Ta3n opraHusauus:
Kynysa4
Bogay Ha rpyna

8.1. ORG-0002
OdpmumanHo HaumeHoBaHue: Helsingin kaupunki (City of Helsinki)
PeructpaunoHeH Homep: 0201256-6
MowieHckn agpec: PL 58208
Mpaa: HELSINGIN KAUPUNKI
MoweHckn koa: 00099
AOMUHUCTpaTUBHO-TEpUTOPMUanHa eagnHuua Ha gbpxasata (NUTS): Helsinki-Uusimaa (FI1B1)
ObpxaBa: PrvHNaHama
3BeHO 3a KOHTaKT: Procurement
EnekTpoHHa nowa: kilpailutus@businessfinland.fi
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TenedoH: +358 504871758
Ponu Ha Ta3un opraHusauus:
KynyBau

8.1. ORG-0003
OdmumnanHo HanmeHoBaHue: Markkinaoikeus
PeructpaunoHeH Homep: 3006157-6
MoweHckn agpec: Radanrakentajantie 5
Mpag: Helsinki
MoweHckn koa: 00520
AOMUHUCTpaTUBHO-TEpUTOPMUanHa eanHmua Ha gbpxasata (NUTS): Helsinki-Uusimaa (FI1B1)
ObpxaBa: PuHnaHans
EnekTpoHHa nowa: markkinaoikeus@oikeus.fi
TenedoH: +358 295643300
MHTepHeT agpec: https://www.markkinaoikeus.fi
Ponwu Ha Ta3u opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrinexagaHeTto (o6xansaHeTo)

8.1. ORG-0004
OdmumnanHo HanmveHoBaHue: Hansel Oy (Hilma)
PeructpaunoHeH Homep: FI09880841
MoweHckn agpec: Mannerheiminaukio 1a
Npag: Helsinki
MoweHckn koa: 00100
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasarta (NUTS): Helsinki-Uusimaa (FI1B1)
Obpxaa: PuHnaHana
3BeHO 3a KOHTaKT: eSender
EnektpoHHa nowa: tekninen@hankintailmoitukset.fi
TenedoH: 029 55 636 30
WHTepHeT agpec: http://hankintailmoitukset.fi
Ponu Ha Ta3n opraHmsauus:
TED eSender

10. NMpomsaHa
Bepcus Ha npegmwHoTO 065BReHne, koeTo Tpsbea ga 6bae NpOMEHEHO

3ba2a54f-1674-4f40-add3-084abb5b69ce-01
OcHoBHa npuynHa 3a npomMsaHaTa

lMonpaBka Ha rpeLuku, gonycHaTu OT u3gartens
Onucanne

The call for tender documents will be revised.

10.1. lMpomsHa
NoeHtudukatop Ha pasgena: LOT-0001

MHdbopmauusa 3a o6aBneHneTo

NpeHnTtndpumkarop/sepcna Ha obasneHneTto: 268af34a-fede-405a-8352-bf63¢c2c93717 - 01
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Bug Ha dpopmynapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: ObaBneHne 3a nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obsiBreHneTo: 16

[aTa Ha nanpaluaHe Ha nssectuneto: 23/06/2026 08:46:00 (UTC+00:00) sanagHoeBponencko
Bpeme

[aTa Ha nanpatllaHe Ha ob6aBneHneTo (enekTpoHeH nogarten): 23/06/2026 08:46:01 (UTC+00:
00) 3anagHoeBpoONencKo Bpeme

E3unumn, Ha KOMTO HACTOSALLOTO U3BeCTUE € OhnLManHo JOCTLMNHO: aHITIUACKN

Homep Ha nybnukyBaHe Ha 06sBneHneTo: 434599-2026

Homep Ha 6posa Ha OB S: 120/2026

[arta Ha ny6nukyBaHe: 25/06/2026
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