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HopBerunsa-Bergen: Ycnyru, cBbp3aHu ¢ MH(phopMaLMOHHM TeXHONOrmm
OJ S 182/2020 18/09/2020

O6sBneHve 3a NopbUKa

Yenyru

lMpaBHO OCHOBaHMe:
Onpektuea 2014/24/EC

Pazpen |: Bb3anaraw, opraH

.1. HaumeHoBaHue u agpecu
OdumumanHo HanmeHoBaHue: Inventura AS
HauuoHaneH pernctpauuoHeH Homep: 983351417
MoweHckn agpec: Solheimsgaten 15
pag: Bergen
kog NUTS: NO Norge
MNoweHckm koa: 5058
IOvpxaBa: Hopserus
Jlnue 3a koHTakT: Dag Thomas Nybg-Sgrensen
EnekTpoHHa nowa: dagthomas.nybosorensen@inventura.no
TenedoH: +47 55134480
WHTepHeT agpec/u:
OcHoBeH agpec: https://permalink.mercell.com/138154334.aspx
Appec Ha npodmna Ha kynysada: https://www.inventura.no/

1.3. KomyHukauus
[okymeHTaumaTta 3a obuiecTBeHaTa Nopbyka € 4OCTbMNHA 3a HeOrpaHUYEH N MbeH NPsiK
6e3nnareH goctbn Ha: hitps://permalink.mercell.com/138154334 . .aspx
JonbnHutenHa nHgopmaumna moxe ga 6bvae nonyyeHa ot [lopenocoyeHoTo/UTE MSICTO/MecTa
3a KOHTaKT
OdbepTuTe nnn 3aaBneHndaTa 3a ydactue Tpsbsa ga 6baat usnpateHn enekTpoHHO
nocpegcteom: https://permalink.mercell.com/138154334 .aspx

.4. Bup Ha Bb3narawms opraH
HaumoHnanHa unu pepepanHa areHuyus/cnyxba

.5. OcHoBHa genHocCT
O6wwm obLiecTBeHn ycnyrm

Paspen Il: NMpeameT

I.1. O6xBaT Ha obwecTBeHaTa nopb4ka

I.1.1. HaumeHOBaHue
Contract, Operation and Support for Technical Infrastructure System for Husleietvistutvalget

I1.1.2. OcHoBeH CPV kop
72222300 Ycnyru, cebp3aHn ¢ MHPOPMaLMOHHN TEXHOOrnn

1.1.3. Bup Ha nopbuka
Yenyru
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I.1.4. KpaTko onucaHue
The Rent Disputes Tribunal (Husleietvistutvalget) shall enter into a contract for the operation
and support of technical infrastructure.
Click here: https://permalink.mercell.com/138154334.aspx

1.11.5. MporHo3Ha o6Lwa cTonHocT
CtonHocT, 6e3 ga ce sknoysa A0C: 4 000 000,00 NOK

1.1.6. UHopmaumsa oTHOCHO o6ocobeHUTe No3nuun
HacTtosiwarta nopbyka e pasgeneHa Ha 060co6eHn nNo3munn: He

I.2. OnucaHue

1.2.2. JonbnHutenHu CPV kopooBe
32424000 MpexoBa nHdppacTpyktypa, 72220000 CUCTEMHU U TEXHUYECKMN KOHCYITaHTCKM
yenyrn, 72246000 KOHCyNTaHTCKM YCryrn nNo KOMNITbPHU cuctemun, 72253200 MopgabpxaHe
Ha cuctemu, 72315200 Ycnyrm no ynpaBneHne Ha KOMnioTbpHU Mpexu, 72510000 Ycnyrmn no
ynpaereHne, CBbp3aHn C n3nonssaHe Ha KoMmnTpu, 72514000 Ycnyrm no ynpaeneHue Ha
KOMMIOTBbPHU cuctemun, 72514100 Ycnyrm no ynpasneHvue Ha cpeacTsa, U3ncKeaLum
KOMMIOTBbPHU genHocTn, 72514300 Yenyrmn no ynpasneHue Ha cpeacrBa 3a nogapbxaHe Ha
KOMNIOTBPHN cuctemun, 72611000 Ycnyrm no okasBaHe Ha TEXHUYeCKa nomoLy, B obractra Ha
KOMMIOTbPHUTE CUCTEMN

11.2.3. MsicTo Ha n3anwLNHeHue
kog NUTS: NO0O51 Hordaland

1.2.4. OnucaHue Ha o6LecTBeHaTa Nopb4ka
The Rent Disputes Tribunal (Husleietvistutvalget) shall enter into a contract for operation and
support of the technical infrastructure, includin:
— the operation of the infrastructure (services/systems),
— support (service desk 1-3 line),
— licences and administration,
— client administration (MDM) and purchase/hire of some hardware (lapstops, monitors, etc.),
— training/skills upgrading.
The Rent Disputes Committee has already initiated the digital journey to cloud systems and
wants new services to be provided with a ‘cloud first’ mindset. The Rent Disputes Committee
requests an innovative and proactive provider who shall have the operational responsibility
and be a good strategic partner in offering future-oriented secure digital services.

1.2.5. Kputepum 3a Bb3naraHe
LleHaTa He e eOUHCTBEHUAT KpUTEPUIA 3a Bb3raraHe 1 BCUYKM KPpUTEPUM ca NOCOYEHN CaMO B
AOKYMeHTaumsiTa Ha obLiecTBeHaTa nopbyka

1.2.6. MporHo3Ha cTONHOCT
CronHocT, 6e3 ga ce Bkntoua AC: 4 000 000,00 NOK

1.2.7. MpoABbMKUTENHOCT Ha NOpBbYKaTa, PAMKOBOTO Cnopa3yMeHue Unu AMHaMmmyHa cuctema
3a NOKYMNKn
MpoabrmKMTENHOCT B Meceum: 96
Tasn nopbyka Noanexun Ha NnogHoBsIBaHe: He

11.2.9.
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MHdopmauma oTHOCHO orpaHM4YeHue 3a 6pos Ha KaHAuAATUTe, KOUTO LWe 6baaT
NOKaHeHu
MpeaBnaeH mmHumaneH 6pon: 3MakcumaneH 6pon: 5

1.2.10. UHcpopmaumnsa OTHOCHO BapuaHTUTE
e 6bgaTt npyemaHn BapnaHTu: He

1.2.11. UHcopmaumua oTHOCHO onuunTe
Onuwuun: pa
OnucaHune Ha onuuuTe:
The contract period is 4 years with an option for extension for one or several times, each for 1
year. The total contract period including options is 8 years.

1.2.13. UHcpopmaumusa oTHOCHO cpencTBa oT EBponenckma cbro3
OO6wecTBeHaTa Nopbyka € BbB Bpb3ka C MPOEKT n/vnun nporpama, uHaHcmpaH/a cbe
cpeacTtBa oT EBponenckus cbios: He

1.2.14. OonbnHuTenHa nHdpopmauus
Paspen lll: NMpaBHa, ukoHoMMYecka, hmHaHCcoBa U TexHU4Yecka nHcpopmauums

lll.1. YcnoBusa 3a yyactue

lll.1.1. TogHOCT 3a ynpaxHsABaHe Ha npodecMoHanHaTa AeUHOCT, BKIIOYUTENHO NU3NCKBaHUS
BbB Bpb3Ka C BNUCBaHETO B NpodpeCUOoHarHu UM TbProBCKU perucTpu
CnncbK 1 KpaTKo onMcaHue Ha ycrnoBusaTa:
Requirement: tenderers must be a legally established company.
Documentation requirements:
Norwegian tenderers: company registration certificate.
Foreign tenderers: confirmation that the tenderer is registered in a trade register or company
register in accordance with the law in the country where the tenderer is established.

lll.1.2. UkoHOMMYeCKO U (PUHAHCOBO CHLCTOSAHME
CnmncbK 1 KpaTKo onucaHne Ha KputepuuTe 3a nogbop:
Requirement: tenderers must have their affairs in order with respect to the payment of tax,
payroll tax and value added tax (VAT). The tax certificate must not be older than six months
calculated from the deadline for submitting a request for participation. Tax certificate is defined
as:
— for Norwegian tenderers: certificate showing paid taxes and VAT issued by the Tax Office;
— foreign tenderers: presentation of an equivalent certificate from the country of origin. The
certificate must substantiate orderly tax and duty conditions. If the authorities in the relevant
country do not issue these certificates, the tenderer should submit a statement which states
that all taxes and duties have been paid. The statement shall be approved and signed by the
tenderer's Financial Director/person responsible for finance.
Requirement: tenderers must have sufficient financial strength to be able to fulfil the contract.
Documentation requirement: the tenderer's annual accounts including notes with the board's
and auditor's reports for 2019. If the annual financial statements for the last year are not
finished before the tender deadline for this contest expires, the last year's preliminary annual
accounts should also be attached. The contracting authority reserves the right to carry out a
credit assessment from Experian. Financial strength is evaluated in relation to turnover,
operating profit margin, solidity and liquidity.
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l.1.3. TexHu4ecku n npocecnoHanHn BbL3IMOXKHOCTHU
CnmncbK 1 KpaTKo onMcaHue Ha KpuTepunte 3a nogoop:
Requirement: the tenderer must have good experience from comparable assignments.
Documentation requirement: description of the tenderer's three most relevant contracts in the
course of the last 3 years. The description must include an indication of the assignment value,
dates and recipient (name, telephone number and email) and a brief description of how the
reference is relevant to this assignment. The contracting authority reserves the right to contact
the given references. It is the tenderer's responsibility to confirm relevance through the
description. It is preferable that the tenderer completes the attached template for reference
descriptions (Appendix 5).
Requirement: the tenderer must have extremely good systems, competence and experience
with operation solutions where security requirements are high.
Documentation requirement: description of solutions, experiences and competence that
ensure upholding of the requirement. Any third party certifications and approvals of the system
will count positively in the evaluation.
Requirement: the tenderer must have established management systems for information
security.
Documentation requirement: a copy of a certificate for information security (NS-EN ISO/IEC
27001:2017) issued by an accredited certification body. Alternatively, a description can be
given of the tenderer's system for information security as well as how it is implemented and
managed internally must be presented.

Paspgen IV: NMpoueaypa

IV.1. OnucaHue

IV.1.1. Bua npoueaypa
CbcTresaTenHa npoueaypa ¢ JoroBapsiHe

IV.1.3. UHdopMaLms OTHOCHO paMKOBO cropa3yMeHUe Unu AMHaMU4YHa cucTema 3a NOKynKu

IV.1.4. UHdopmaumsa OTHOCHO HamMansABaHe Ha OposA Ha peweHMATA UnNu ochpepTUTEe NO BpemMe
Ha AOoroBapsiHeTO UMW Ha guanora
MpunaraHe Ha noeTanHa npoueaypa 3a NoCTeENEeHHO HamarnsBaHe Ha 6pos Ha obcbXxaaHuTe
peLUeHns NnNn Ha goroBapsiHUTe odpepTn

IV.1.5. UHdopmaumsa oTHOCHO aoroBapsiHe

IV.1.8. UHdopmauumsa oTHocHo Cnopa3ymMeHUeTo 3a AbpxaBHU nopbUku (GPA)
O6LecTBeHaTa nopbyka nonaga B o6xsata Ha CnopasyMeHNeTo 3a AbpXKaBHM NOPBHYKU
(GPA): pa

IV.2. AgMmuHucTpaTMBHa nHcpopmaums

IV.2.2. Cpok 3a nony4yaBaHe Ha opepTu UK Ha 3asiBNIEHMA 3a y4yacTue
HaTta: 14/10/2020 MecTtHo Bpeme: 12:00

IV.2.3. MporHo3Ha AaTta Ha usnpaiyaHe Ha NOKaHW 3a Tbpr UM 3a yyactue Ha n3bpaHuTte
KaHamMpaTm
Harta: 16/10/2020

IV.2.4. E3uumn, Ha kouTO MoraT aa 6baaT nogageHu odepTuTe UNK 3asBIEHUsATA 3a yvYacTue
HopBsexku
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IV.2.6. MuHumMmaneH cpok, npe3 KOMTO ohepeHTHLT € 06BBLp3aH oT ochepTaTta
Odbeprara TpsibBa ga 6vae BanngHa go: 01/02/2021

Paspgen VI: JonbnHuTenHa nHdopmaumsa

VI1.1. UHcopmMaumsa OTHOCHO NepuoaNYHOTO Bb3naraHe
ToBa npeacTaBnsiBa NnepnognMyHoO NoBTapsilia ce nopbyka: He

VI1.3. OonbnHutenHa uHcgpopmaumsa
VI.4. Mpoueaypwm no obxxanBaHe

V1.4.1. OpraH, KONTO OTroBaps 3a npoueagypuTe No o6xaneaHe
OdmumnanHo HanmveHoBaHue: Bergen Tingrett
Npag: Bergen
MoweHckn kopa: 5020
HObpxaBa: Hopserus

VL.5. [lata Ha u3npallaHe Ha HaCTOSALOTO O6ABNEeHne
15/09/2020
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