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45488-2026 - CbcTesaTtenHa npouenypa

WUpnanausa — Ycnyru B nomMoly Ha notTpedbutenuTte n nogabpkaHe Ha cuctemm — Provision of
Computer Assisted Telephone Interviewing (CATI) services and associated services for the
Central Statistics Office, Ireland

OJ S 14/2026 21/01/2026

O6sBneHue 3a NOpbYKa UITN KOHLECUSI — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumnanHo HanmveHoBaHue: Central Statistics Office
EnekTpoHHa nowa: procurement@cso.ie
lMpaBHa kaTeropus Ha kynyBaya: OpraH Ha LeHTpanHarta Bnact
[denHocT Ha Bb3narawma opran: Ycnyrm no o6LwogyHKUMOHANHO ynpaBneHne Ha AbpxaBaTta

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Provision of Computer Assisted Telephone Interviewing (CATI) services and
associated services for the Central Statistics Office, Ireland
Onucanue: Provide outbound contact centre services to deliver the quarterly LFS figures that
includes but is not limited to: « An optimised service, phoning approximately 11,000 leads per
quarter during the most productive times ¢ Detail tracking of all interviews and outcomes ¢
Accessing Contracting Authority systems to create, read and update respondent data o The
Contracting Authority uses the Blaise software package ¢ Exchange of key files and reports
with the Contracting Authority * A robust call scheduler / dialler solution « A highly trustworthy
and discrete workforce * All data remaining within the EEA, or a country with data equivalence
o Services can be cloud-based * Timely delivery of services within a campaign timeline ¢ Ability
to deliver services in English and Irish < A highly available and flexible service * Prenotification
of respondents (text / letter) « A monitored, inbound telephone service to facilitate contact from
respondents (v low volumes) « A secure and comprehensive call recording solution « Provision
of Governance and Quality Assurance services e.g. regular meetings * Provision of key real-
time, daily, weekly and monthly metrics « Robust processes to manage respondent complaints
WNoeHtudumkaTtop Ha npouenypata: 0e704d17-d421-4bcd-b46¢c-fae90a3aa286
Bua npoueaypa: [JoroBapsiHe ¢ npegsapuTenHo nybnukysaHe Ha nokaHa 3a yyacTue B
cbCTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
MNpoueaypata ce yckopsiBa: He

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72253000 Ycnyri B noMmoLy, Ha noTpebutenute n nogabp)xaHe
Ha cucTemu
HonbnHutenHa knacudukaumsa (cpv): 72253100 Ycnyrn B nomoL, Ha notpebutenure,
75100000 Ycnyru Ha gbpxaBHOTO ynpasneHune, 75112000 Ycnyrn Ha 4bpXXaBHOTO
ynpaereHune 3a pasButne n epekTMBHO PYHKLNOHMPAHE Ha cTonaHckaTta genHocTt, 79342300
Ycnyru 3a notpebutenute, 79342320 Ycnyru, cBbp3aHu ¢ obcnyxBaHe Ha notpebutenure
cnep npogaxbata, 79510000 Ycnyru, npegocrtaBeHu Ypes TenedoH, 79511000 Yenyrm no
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npexBbpisiHe Ha TenedoHHU noBukBaHus, 79512000 Ycnyru Ha LeHTpOBe 3a yCryrn 4ypes
TenedoHHn obaxxgaHus

2.1.2. MsacTo Ha uanbriHeHue
AOMUHUCTPaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): South-West (IE053)
Ovpxaea: Mipnangus

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A4C: 5 000 000,00 EUR
MakcumanHa CTOMHOCT 3a paMKoBOTO crnopasymenue: 5 000 000,00 EUR

2.1.4. OO6wa uHcpopmauums
NpaBHO ocHOBaHMe:
Oupektnea 2014/24/EC

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHUsITa 3a MU3KItoYBaHe: [JOKyMEeHT 3a 06LEeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: Provision of Computer Assisted Telephone Interviewing (CATI) services and
associated services for the Central Statistics Office, Ireland
Onucanue: Provide outbound contact centre services to deliver the quarterly LFS figures that
includes but is not limited to: « An optimised service, phoning approximately 11,000 leads per
quarter during the most productive times ¢ Detail tracking of all interviews and outcomes
Accessing Contracting Authority systems to create, read and update respondent data o The
Contracting Authority uses the Blaise software package * Exchange of key files and reports
with the Contracting Authority * A robust call scheduler / dialler solution ¢ A highly trustworthy
and discrete workforce « All data remaining within the EEA, or a country with data equivalence
o Services can be cloud-based * Timely delivery of services within a campaign timeline « Ability
to deliver services in English and Irish « A highly available and flexible service * Prenatification
of respondents (text / letter) « A monitored, inbound telephone service to facilitate contact from
respondents (v low volumes) ¢ A secure and comprehensive call recording solution * Provision
of Governance and Quality Assurance services e.g. regular meetings ¢ Provision of key real-
time, daily, weekly and monthly metrics « Robust processes to manage respondent complaints
BbTpeweH ngeHtmndukatop: 0

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukaums (cpv): 72253000 Ycnyrm B noMmoLy, Ha noTpebutennte n nogabp)xaHe
Ha cucTemu
HdonbnHutenHa knacudpukaumsa (cpv): 72253100 Ycnyrn B nomoL, Ha notpebutenure,
75100000 Ycnyru Ha gbpxaBHOTO ynpasnenune, 75112000 Ycnyrn Ha 4bpXaBHOTO
ynpaBrieHune 3a pasButne n epekTMBHO PYHKLUNOHMPAHE Ha cTonaHckaTta genHocTt, 79342300
Ycnyru 3a notpebutenute, 79342320 Ycnyru, cebp3aHu ¢ obcnyxBaHe Ha notpebutenure
cnep npogaxbata, 79510000 Ycnyru, npegocrtaBeHun Ypes TenedoH, 79511000 Yenyrm no
nNpexBbpisiHe Ha TenedOoHHN NoBukBaHus, 79512000 Ycnyrm Ha LeHTPOBE 3a YCrnyrn 4ypes
TenedoHHn obaxaaHus

5.1.2. MsacTo Ha nsnnonHeHue
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha avpxasata (NUTS): South-West (IE053)
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OvpxaBa: pnaHgus

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Cpok: 4 oguHn

5.1.5. CToMHOCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A4C: 5 000 000,00 EUR

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyacTtmeTo He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLiecTBeHa NopbYka, KOUTO He € bMHaHCcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NpUIOXHOTO none Ha CnopasyMeHneTo 3a AbpXaBHuTe nopbyku (CAMM)
:ha

5.1.7. CrpaTermyeckm obeCTBEHN NOPBUKHN
Llen Ha cTpaTternyeckuTe obLiecTBeHn NOpbYKM: Hama cTpaTermyecka obecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nog6op
N3TOYHULM Ha KpuTepumn 3a n3dop: [lokyMeHT 3a 006LeCcTBEHN NOPBYUKM
UHdbopmauusa 3a BTopus etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTu, KouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npouegypara: 3
MakcumaneH 6pon kaHangaTtu, kouto ga 6baaT NokaHeHU 3a BTOPUS eTan Ha npouegypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe Aa 6baaT OTCTPaHEHU HSAKOW YY4aCTHULN
KynyBauybT cv 3ana3sa NpaBOTO Aa Bb3M0OXN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
odepTn 6e3 AONBLITHUTENHO AOroBapsiHE

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa NopbykKa
E3numn, Ha KoNTo AOKYMeHTaLMATa 3a o0LecTBeHaTa nopbyka e ouumanHo JOCTbNHA:
aHIMNNACKN
E3numn, Ha KonTo AOKYMeHTaUmMATa 3a obLecTBeHaTa nopbyka (UM YacTu OT Hesl) ca
HeodMLUNaNHO OOCTBLMNHW: aHINIUIACKN
KpaeH cpok 3a nckaHe Ha gonbrHutTenHa nHgopmaums: 06/02/2026 17:00:00 (UTC+00:00)
3anagHOEBPONENCKO BpemMe
Appec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7351666

5.1.12. YcnoBusA 3a Bb3naraHe Ha obLiecTBeHa Nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTESNHO
Appec 3a nogaBaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7351666
Esunun, Ha koMTO mMoraT ga ce nogasaTt opepTy UNu 3asBreHns 3a ydactme: aHrmMnckm
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBaT noBeye oT eAHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4asaHe Ha 3asBneHus 3a yyactue: 20/02/2026 12:00:00 (UTC+00:00)
3anaZHoOEeBPOEeNCcKoO Bpeme
YcnoBua Ha goroBopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa a ce U3BbpLUBaA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmkuTtenHo
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5.1.15.

5.1.16.

LLl,e Ce 13nosi3Ba erfieKTpoHHO nopb4yBaHe: Aa
LLl,e Ce mn3nons3ea enekTpoHHO nnallaHe: aa

TexHUKM

PamkoBO cnopa3ymeHue:

PamkoBo cnopasymeHue 6e3 nogHOBSABaHe Ha CbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yqactHuum: 1

NHdopmauua 3a guHaMMyHaTa cMcTemMa 3a NOKYMNKU:

Hama aMHamuyHa cuctema 3a nokyrnku

JonbnHutenHa uHopmauma, megmauma m npepasrnexaaHe (o6xxansaHe)

OpraHusaums, oTroBapsila 3a npepasrnexagaHeTo (obxansaHeTo): The High Court of Ireland
OpraHnsaums, KOSTO NpefoCcTaBs AOCTbMN A0 AOKYMEHTauuaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: Central Statistics Office

OpraHnsaums, npegocTassiiia noseye MHopMaums 3a npoueaypute 3a npernea (obxansaHe)
: The High Court of Ireland

OpraHnszaums, KoSTo nony4vaBa 3asBreHuaTa 3a yyactme: Central Statistics Office
OpraHnusauus, kosato obpabotsa opeptute: Central Statistics Office

8. OpraHunsauyumn

8.1.

8.1.

45488-2026

ORG-0001

OdmumanHo HaumeHoBaHue: Central Statistics Office

PerucTtpaunoHeH Homep: 1271

MoweHckn agpec: CSO, Skehard Road, Cork

Npaa: Cork

MoweHckn koa: T12 X00E

AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha avpxasata (NUTS): South-West (IE053)
Obpxasa: Mpnangus

EnektpoHHa nowa: procurement@cso.ie

TenedoH: 021 453 5000

WHTepHeT agpec: https://www.cso.ie

Mpodun Ha kynyBa4a: https://www.cso.ie

Ponu Ha Ta3u opraHusauus:

Kynysa4

OpraHusauums, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumnsaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEpPHET

OpraHusauums, KOATO nosnyyasa 3asiBieHMsTa 3a ydactme

OpraHusauus, kosato obpaboTBa opepTute

ORG-0002

OdmumnanHo HanmeHosaHue: The High Court of Ireland
PernctpaunoHeH Homep: The High Court of Ireland
Otgen: The High Court of Ireland

MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
"pag: Dublin

MoweHckn kog: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
OvpxaBa: pnaHgus

EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
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Ponu Ha Ta3un opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)
OpraHnsaums, npegocTassila noseye MHopMaums 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0003
OdmumanHo HaumeHoBaHue: European Dynamics S.A.
PernctpaumoHeH Homep: 002024901000
Ortpen: European Dynamics S.A.
'pag: Athens
MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)
Ovpxasa: 'bpums
EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponu Ha Ta3u opraHusauus:
TED eSender

MHdbopmauusa 3a ob6saBneHneTo

NaoeHnTtndpukarop/sepcna Ha obasneHneTto: f24abala-8f8f-4b5b-bf4d-16d94e98893b - 01
Bug Ha gopmynsapa: CbhcTesaTtenHa npoueaypa

Bug o6asnenune: Ob6aBneHne 3a nopbyKka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBna Ha obsaBneHneTo: 16

[aTa Ha nanpatluaHe Ha nssectuneto: 20/01/2026 11:12:17 (UTC+00:00) 3anagHoeBponemncko
Bpeme

E3vumn, Ha KONTO HACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN

Homep Ha nybnvkyBaHe Ha obsBneHueTo: 45488-2026

Homep Ha 6pos Ha OB S: 14/2026

Hata Ha ny6nvkyBaHe: 21/01/2026

45488-2026 Page 5/5


mailto:eproc-esender@eurodyn.com

	1. Купувач
	1.1. Купувач
	2. Процедура
	2.1. Процедура
	2.1.1. Цел
	2.1.2. Място на изпълнение
	2.1.3. Стойност
	2.1.4. Обща информация
	2.1.6. Основания за изключване
	5. Обособена позиция
	5.1. Обособена позиция: LOT-0001
	5.1.1. Цел
	5.1.2. Място на изпълнение
	5.1.3. Очаквана продължителност
	5.1.5. Стойност
	5.1.6. Обща информация
	5.1.7. Стратегически обществени поръчки
	5.1.9. Критерии за подбор
	5.1.11. Документация за възлагане на обществена поръчка
	5.1.12. Условия за възлагане на обществена поръчка
	5.1.15. Техники
	5.1.16. Допълнителна информация, медиация и преразглеждане (обжалване)
	8. Организации
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Информация за обявлението

