See the notice on TED website

454886-2026 - CbcTesartenHa npoueaypa

HopBerusa — UT ycnyru: koHcynTauum, paspaborBaHe Ha copTyep, UHTepHeT u noaapbxka — IK-
EEA 046-2026 Case handling system for collection (debt collection).

OJ S 125/2026 02/07/2026

O6sBneHune 3a NopbUKa UNK KOHLeCUsA — CTaHAapTeH pexum - O6sBneHue 3a npoMsiHa

Yenyru

1. KynyBau

1.1. KynyBau
OdmumnanHo HanmeHosaHue: Bergen kommune - Innkjgp konsern
EnektpoHHa nowa: benjamin.uppal@bergen.kommune.no
MNpaBHa kaTeropus Ha kynysaya: [ybnvyHonpaBHa opraHv3aunsi, KOHTponMpaHa OT MecTeH
opraH
[JenHocT Ha Bb3narawus opraH: Ycnyru no obLodyHKLMOHANHO ynpasneHe Ha AbpxasaTa

2. NMpouenypa

2.1. TMpouenypa
3arnasue: IK-EEA 046-2026 Case handling system for collection (debt collection).
Onucanue: Procurement of a new trade system for collection (debt collection) for Bergen
municipality.
WNoeHTudukaTtop Ha npoueaypata: 597b0fd9-8360-477e-8633-9db7d04192a0
BbTpeweH ngeHtudukatop: 2026/174181
Bug npoueaypa: Otkputa
Mpouenypata ce yckopsiea: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The contract is for an ICT system for collection
/debt collection and special debt management, provided as a service over the internet ("as a
service" deliveries), and includes establishment, including training, configuration, conversion,
adaptation and integrations, and operation/management as well as user support. The
requirements and needs of the service are in the annexes.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
HonbnHutenHa knacudukaums (cpv): 48000000 CodpbTyepHn naketTv n MHPOPMaLNOHHN
cuctemu, 48441000 CodbTyepHn naketn 3a omHaHcoBu aHanuaun, 48443000 CodpTyepHu
nakeTun 3a cyetoBoacTeo, 48800000 MHdpopmaumoHHM cuctemn n cbpBbpun, 48812000
Cuctemun 3a nHpopmaums BbB hnHaHcoBaTa obnact, 72268000 Ycnyrn no gocTtaBka Ha
cobtyepHu npoayktn, 72400000 NHTepHeT yenyrn, 79940000 Ycnyrn no cbbupaHe Ha
nnaiiaHus, B3eMaHusa n obnrose

2.1.2. MscTo Ha n3anbiHeHne

AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Vestland (NOOA2)
Ovpxaea: Hopeerus

2.1.4. OO6wa nHcpopmauums
NMpaBHO OCHOBaHue:
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Oupektnea 2014/24/EC

Anskaffelsesforskriften - The procurement is covered by the Public Procurement Act (LOA)
and the Public Procurement Regulations (FOA). This is an open tender contest, cf. the Public
Procurement Regulations § 13-1. Parts | and Ill apply for this procurement.
Anskaffelsesforskriften - The tender deadline has been amended.

2.1.6. OcHoBaHusA 3a U3KNO4YBaHe
M3ToYHMLM Ha OCHOBaHUATA 3a U3KINOYBaHe: YBeaoMIeHne
Kopynuus: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Namamu: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
N3nupaHe Ha napu nnun omHaHcupaHe Ha Tepopuama: Is the tenderer himself or a person, who
is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
YyacTtue B npecTbnHa opraHnsauus: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council's framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
TepopuUCTUYHN NPECTBNNEHNSA UMK NPECTbNNEHUS, KOUTO ca CBbpP3aHu C TEPOPUCTUYHU
aenHoctu: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body, or has the competence to represent or
control or make decisions in such bodies, in the event a legal verdict has been convicted of
acts of terrorism or criminal acts connected to terrorist activities by a verdict handed down no
more than five years ago, or a rejection period set directly in the judgement that still applies?
Acts of terrorism or criminal acts relating to terrorist activity as defined in Article 1 and 3 of the
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Council’s framework decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L
164, af 22.6.2002, p. 3). This rejection reason also includes incitement to, participation or
attempts to commit such actions as included in Article 4 in the mentioned framework decision.
HeTckun Tpya v apyrmn oopmmn Ha Tpaduk Ha xopa: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

HapyweHune Ha 3agbimkeHns B obnacTtTa Ha ekonorm4yHoTo npaeo: Is the tenderer aware of
breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

HapylweHne Ha 3agbimkeHnsa B obnactta Ha TpygoBoTo npaso: Is the tenderer aware of
breaches of provisions on working conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

HapyweHune Ha 3agbimkeHnsa B obnactra Ha coumanHoTo npaeo: Is the tenderer aware of
breaches of provisions on social conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

CnopasymeHus ¢ Apyrn MKOHOMUYECKM ONepaTopm 3a HapyLllaBaHe Ha KOHKypeHuuaTa: Has
the tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Texko npodecnoHanHo HapylweHune: Has the tenderer committed serious errors in
professional practice? If relevant, see the definitions in national law, the relevant notice or
procurement documents.

HeBepHu aaHHK, ykpuBaHe Ha MHOpMaLums, HENpeACTaBaAHE Ha NpuapYyXasaliy AOKYMEHTHU
UnNu nony4yaeaHe Ha NoBepuTenHa MHopmMauns BbB Bpb3ka C npoueayparta: Have the
tenderer:a) given grossly incorrect information when notifying the information required to verify
that there is no basis for rejection, or of the qualification requirements being met,b) failed to
provide such information,c) subject to immediately submitting the supporting documents
requested by the Contracting Authority, ord) improperly affecting the Contracting Authority's
decision process to acquire confidential information that could give this an unlawful advantage
in connection with competition, or negligently has given misleading information that can have a
significant influence on decisions on rejection, selection or award?

KoH(nnKT Ha nHTepecu, cBbp3aH C y4acTMeTo B npoueaypaTa 3a Bb3naraHe Ha obLlectBeHa
nopbuka: Are tenderers aware of a conflict of interest as stated in national law, the relevant
notice or procurement documents?

MpsIKO MM KOCBEHO y4acTue B NOArOTOBKAaTa Ha npoueayparta 3a BbanaraHe Ha obuiecTBeHa
nopbyka: Has the tenderer or an entity associated with the supplier advised the contracting
authority or in another way been involved in the planning of the competition?

MpeacpoyHO NpekpaTsiBaHe Ha LOroBOp W HanaraHe Ha obesLeTeHns unn apyrm nogobHn
caHkummn: Has the tenderer committed significant breaches of contract in connection with the
fulfilment of a previous public contract, a previous contract with a public contracting authority
or a previous concession contract, where the breach has led to the cancellation of the
contract, compensation or other similar sanctions?

HeunanbnHeHne Ha 3aabikeHuaTa, yCTaHOBEHO Ha 6a3aTa Ha cneunduyHn HauMoHanHu
OCHOBaHWUs 3a usknioyBaHe: The contracting authority shall state that in Norway there are

454886-2026 Page 3/7



national rejection reasons. These shall be described in the procurement documents.
Tenderers must respond to whether they are in one or more of the situations described in the
national rejection reasons. Will the purely national rejection reasons, as stated in the relevant
notice or in the procurement documents, apply?

HeunanbnHeHne Ha 3aabimkeHne, CBbP3aHo C NMallaHeTo Ha CoLMariHOOCUTYPUTENHN BHOCKM:
Have tenderers failed to fulfil all their social security obligations in the country where they are
established and in their member state, if this is a different country than what he is established
in?

HeunanbnHeHne Ha 3aabikeHne, CBbp3aHo C NnawiaHeTo Ha gaHbum: Has the tenderer not
fulfilled his tax and duty obligations in the country in which he is established, and in the
contracting authority's member state, if this is a different country than what he is established
in?

MpekpaTeHa ctonaHcka genHocTt: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

BaHkpyT: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

CnopasymeHune c kpegutopuTe: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
HennaTtexocnocobHocT: Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

AOMUHUCTpUpaHe Ha akTuBuUTe oT nukemaaTop: Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

AHanornyHa Ha HeCbCTOATENHOCT CUTyauUs CbIMacHO HaUMOHANMHOTO 3aKkoHo4ATeNCcTBO: Is
the supplier in a situation where he has been forced debt arrangement? Specify why, under
the mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

5. ObocobeHa no3nuus

5.1. O6ocob6eHa no3uuyua: LOT-0000
3arnasue: IK-EEA 046-2026 Case handling system for collection (debt collection).
Onucanue: Procurement of a new trade system for collection (debt collection) for Bergen
municipality.

454886-2026 Page 4/7



BbTpeweH ngeHtndukatop: 2026/174181

5.1.1. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudumkaums (cpv): 72000000 AT ycnyru: koHCynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka
HonbnHutenHa knacudpukauunsa (cpv): 48000000 CodpTyepHM nakeT n MHPOPMaLMOHHM
cuctemu, 48441000 CodbTyepHn naketn 3a omHaHcoBu aHanuaun, 48443000 CodpTyepHu
nakeTun 3a cyetoBoacTeo, 48800000 MHpopmaunoHHn cuctemn n cbpebpur, 48812000
Cuctemu 3a nHpopmaumsa BbB prHaHcoBaTa obnact, 72268000 Ycnyrv no goctaBka Ha
codpTyepHn npoayktu, 72400000 NHTepHeT yenyrun, 79940000 Ycnyrm no cbbupaHe Ha
nnaiiaHus, B3eMaH1sa U obnrose

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Vestland (NOOA2)
Ovpxasa: Hopeerus

5.1.3. OuakBaHa NPOABLIMKUTESNTHOCT
HauanHa pata: 31/10/2026
KpainHa gata Ha npoabmkutenHoctTa: 31/10/2036

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa NOpbYKa, KONTO HEe e PUHaHCKMpaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NpUIOXHOTO nosne Ha Cnopa3yMeHneTo 3a AbpKaBHuTe nopbyku (CAOM)
. He

5.1.9. KpuTtepuu 3a nog6op
N3TOYHMUM Ha kpuTepun 3a n3bop: EqMHEH eBponenckn JOKYMEHT 3a 06LLECTBEHM NOPBYKU
(EEQOIMM)

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa nNopbyKa
E3vumn, Ha KonTto AoKyMeHTaumaTa 3a obliecTBeHaTa nopbyka e opuumanHo OCTbNHA:
HOPBEXKU
KpaeH cpok 3a nckaHe Ha gonbrHuTenHa nHgopmaums: 24/08/2026 10:00:00 (UTC+00:00)
3anagHOEBPONENCKO Bpeme
Appec Ha goKymeHTauumsTa 3a obuiecTBeHaTa nopbuka: https://permalink.mercell.com
/284586265.aspx

5.1.12. YcnoBusA 3a Bb3naraHe Ha obwiecTBeHa nNopbUka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogaBaHe: 3agb/KUTENHO
Appec 3a nogasaHe: https://permalink.mercell.com/284586265.aspx
E3nun, Ha konto morat fa ce nogasat oepTu UnNn 3asiBNEHNS 3a y4acTUe: HOPBEXKN
EnektpoHeH kaTtanor: 3abpaHeHo
M3unckBa ce yCbBbPLUEHCTBAH UK KBanMUuupaH enekTpoHeH Nognuc unm nevat (CbrnacHo
onpegeneHusta B PernameHTt (EC) Ne 910/2014)
BapunaHnTtu: 3abpaHeHo
KpaeH cpok 3a nonyyaBaHe Ha odepTun: 31/08/2026 10:00:00 (UTC+00:00)
3anagHoOEBPONENCKO Bpeme
MpoabImMKMTENHOCT, Npe3 KoATO odepTaTta TpsibBa Aa octaHe BanuaHa: 3 Meceuun
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MHdopmauma 3a obwecTtBeHaTa nopbykKa:

[aTta Ha oTBapsaHe: 31/08/2026 10:00:00 (UTC+00:00) 3anagHoeBpONencko Bpeme
YcnoBus Ha poroBopa:

M3nbnHeHneTo Ha goroBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awnTeHn paboTHn mecTa: He

EnekTpoHHO dhakTypupaHe: 3agbmKUTENHO

LLle ce n3nonsea enekTpoHHO NopbYBaHe: He

LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKu
PamkoBo cnopa3symeHue:
Hama pamkoBO cnopasymeHue
MHdopmauma 3a gMHaMM4HaTa cuctemMa 3a NnoKynku:
Hama aMHammyHa cuctema 3a noKyrnku

5.1.16. [donbnHutenHa nHcgpopmaumsa, Meamauusa u npepasrnexagaHe (o6xxansaHe)
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): Hordaland tingrett
MHdopmaums 3a KpanHUTe cpokoBe 3a npepasrnexgaHe: Ten Days
OpraHnsaums, npegocTassiilia noseye MHopMauums 3a npouenypute 3a npernes (obxansaHe)
: Bergen kommune - Innkjgp konsern

8. OpraHnsauum

8.1. ORG-0001
OdmuymnanHo HanmeHoBaHue: Bergen kommune - Innkjgp konsern
PerncTtpaumoHeH Homep: 964338531
Otgen: Innkjgp konsern
MoweHckn agpec: Postboks 7700
Npag: BERGEN
MoweHckn koa: 5020
AOoMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasarta (NUTS): Vestland (NOOA2)
Ovpxasa: Hopeerus
3BeHO 3a koHTakT: Benjamin Uppal
EnektpoHHa nowa: benjamin.uppal@bergen.kommune.no
TenedoH: +47 05556
NHTepHeT agpec: https://www.bergen.kommune.no
Ponu Ha Ta3n opraHmsauus:
Kynysa4
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HaumeHoBaHue: Hordaland tingrett
PerucTtpaunoHeH Homep: 926 723 367
Ortpen: rettstad Bergen
pag: Bergen
MoweHckn koa: 5020
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Vestland (NOOA2)
[ObpxaBa: Hopserus
EnekTpoHHa nowa: hordaland.tingrett@domstol.no
TenedoH: 55699700
Ponu Ha Ta3n opraHusauus:
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OpraHu3auusi, oTroBapsiLlia 3a npepasrnexaaHeTo (obxansaHeTo)
10. NMpomsaHa
Bepcusa Ha npeguwHOTO 0bsiBNeHMe, KoeTo TpsibBa ga 6bae NpomMeHeHo

cf65c9ef-8a0c-4252-ab5ee-6424685eb439-01
OcHoOBHa NpuYnHa 3a NpomsiHaTa

AKTyanuampaHa nHgopmaumsa

10.1. MpomsHa
NoeHtudumkaTtop Ha pasgena: PROCEDURE

10.1. TlpomsHa
WaeHTtndpukatop Ha pasgena: LOT-0000

MUHdopmauus 3a ob6aBneHneTo

NpeHnTtndpukarop/sepcnsa Ha obsasneHneto: dcf09519-79c3-469d-9fe3-cdc5df84db0c - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bua o6aBneHne: Ob6sBneHne 3a nopbYka Unm KOHLECUS — CTaHO4APTEH PEXUM

MoaBuag Ha obsaBneHneTo: 16

[aTta Ha nanpawaHe Ha nssectuneto: 01/07/2026 07:10:49 (UTC+00:00) sanagHoeBponencko
Bpeme

[aTta Ha nanpawaHe Ha obsiBneHneTo (enektpoHeH nogarten): 01/07/2026 07:24:16 (UTC+00:
00) 3anagHOEBPONENCKO BpeME

E3unum, Ha KoMTo HacTOALLOTO n3BeCTME € OPULNANHO JOCTBNHO: aHMINACKN

Homep Ha nybnvkyBaHe Ha ob6sBneHneTo: 454886-2026

Homep Ha 6posi Ha OB S: 125/2026

[aTta Ha nybnukysaHe: 02/07/2026
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