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456091-2026 - CbcTesartenHa npoueaypa

Upnanausa — UT ycnyru: KoHcynTauuu, paspaboTBaHe Ha codpTyep, MHTepHeT u noaapbKKa —
RFT for the provision of a Queue Management System in the Department of Social Protection
OJ S 125/2026 02/07/2026

O6sBneHune 3a NopbUKa UNK KOHLeCUsA — CTaHAapTeH pexum - O6sBneHue 3a npoMsiHa
Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHue: Department of Social Protection 349
EnekTpoHHa nowa: ProjectOffice@welfare.ie
[MpaBHa kaTeropusa Ha kynyBada: OpraH Ha LeHTpanHaTta BrnacTt
[enHocT Ha Bb3narawums opraH: CouunanHa 3akpuna

2. Mpoueaypa

2.1. Mpouenypa
3arnaswue: RFT for the provision of a Queue Management System in the Department of Social
Protection
Onucanue: In summary, the Services comprise: the supply, delivery, installation,
commissioning and maintenance of a Queue Management System in the Department of Social
Protection, as listed in Appendix 1, as a fully managed service.
NpeHTndpukatop Ha npoueaypata: 21c20d33-c5f9-4fb6-bee0-c6b0549158b6
Bug npoueaypa: Otkputa
Mpouenypata ce yckopsiea: He

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTEpHET n nogapbxKa
HonbnHutenHa knacudukaums (cpv): 48000000 CodbTyepHn naketTv n MHOpPMaLMOHHN
cuctemu, 48800000 NHdopmaunoHHU cuctemm 1 cbpBbpu, 48900000 dpyrn codbTyepHmn
nakeTn n onepaunuoHHN CUCTEMU

2.1.2. MsacTto Ha usnbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eagnHuua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A0C: 3 900 000,00 EUR

2.1.4. O6wa uHcpopmauums
lNMpaBHO OCHOBaHue:
Ounpektna 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KNK4YBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a U3KItoyBaHe: EanHeH eBponenckn AOKyMeHT 3a 00l ecTBeHu
nopbykm (EEQOIT)
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5. ObocobeHa no3nyus

5.1. O6bocobeHa no3uuyua: LOT-0001
3arnasue: RFT for the provision of a Queue Management System in the Department of Social
Protection
Onucanue: In summary, the Services comprise: the supply, delivery, installation,
commissioning and maintenance of a Queue Management System in the Department of Social
Protection, as listed in Appendix 1, as a fully managed service.
BbTpelweH ngeHtudukatop: 0

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka
HonbnHuTtenHa knacudpukaumna (cpv): 48000000 CopTyepHu naketT 1 MHPOPMAaLMOHHM
cuctemu, 48800000 NHdopmaunoHHU cuctemu 1 cbpBbpu, 48900000 Adpyrn codpTyepHn
nakeTn n onepauuoHHN CUCTEMU

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHUCTpaTUBHO-TEpUTOPHanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxasa: Mpnangus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 6 NoguHm

5.1.5. CtomHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A4C: 3 900 000,00 EUR

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
MNMopbykaTa nonaga B NPUNOXHOTO norie Ha Cnopa3symeHneTo 3a AbpxaBHuTe nopbyku (CAOIM)
:ha

5.1.7. CrpaTermyeckm obwecTBEHN NOPBUKHU
Llen Ha cTpaTternyecknTte obLiecTBeHn NOpbYKM: HamaneHne Ha ekonorM4yHoTo Bb3aencTane
Onucanne: As per RFT document
Moaxon 3a HamansiBaHe Ha Bb3AENCTBMETO BbPXy OKoNHaTa cpeaa: [pyro
Kputepuu 3a ekonorocbobpasHa nopbyka: [pyrv kputepum 3a ekosiorocbobpasHu
00LeCcTBEHM NOPBYUKM

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha o6wecTBeHa nopbyka
E3nun, Ha KouTo goKyMeHTauuaTa 3a obuiecTBeHaTa nopbyka € opuumanHo A0CTbMNHa:
aHrNMNCKN
E3nun, Ha KonTo JOKyMeHTauusaTa 3a obecTBeHaTa nopbyka (UM YacTu OT Hesl) ca
HeoUuManHO AOCTbMHN: aHMNTUNCKK
KpaeH cpok 3a nckaHe Ha gonbrHutTenHa nHgopmaums: 02/06/2026 15:00:00 (UTC+01:00)
LeHTpanHoeBponencko BpemMe, 3anagHoeBpOnencko NATHO Bpeme
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Agpec Ha OoKyMeHTauumsiTa 3a obuiecTBeHaTa nopbuyka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8128586

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBua 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8128586
E3nun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: aHrnncKkm
EnektpoHeH kaTanor: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBsaT noBeye oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4vaBsaHe Ha odepTun: 07/07/2026 15:00:00 (UTC+01:00)
LeHTpanHoeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme
MpoaobmKMTENHOCT, Npe3 KoATO odepTaTta Tpabsa Aa octaHe BanuaHa: 180 OHu
MHdopmaumna 3a obuwecTBeHaTa nopbUkKa:
[aTta Ha oTBapsaHe: 07/07/2026 15:30:00 (UTC+01:00) ueHTpanHoeBpONeENCKo Bpeme,
3anagHOEBPONENCKO NSATHO BpeMe
MsacTo: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8128586
YcnoBua Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B pamMKUTE Ha Nporpamu 3a Cb3gaBaHe
Ha 3awuTeHn paboTHn mecta: He
EnekTtpoHHO dhakTypupaHe: PaspelueHo
LLle ce nsnonssa enekTpoHHO NopbYBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHukKmn
PamkoBO cnopa3symeHue:
Hsma pamkoBO cnopasymeHune
MHdopmauma 3a auHaMmnyHaTa cuctema 3a NOKynKu:
Hsama guHammnyHa cuctema 3a nokymnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Meguaumusa v npepasrnexnaHe (obxansaHe)
OpraHnszaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo): The High Court of Ireland
OpraHusaums, KOATO NpeaocTaBs AOCTbN A0 AOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
nHtepHeT: Department of Social Protection_349
OpraHusaums, npegocTaesia noseye nHgopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHusaums, KosaTo nony4vasa 3asBrieHusaTa 3a yyactme: Department of Social Protection_349
OpraHunszaums, kossto obpabotBa oceptute: Department of Social Protection_349

8. OpraHunsauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: Department of Social Protection_349
PerncTtpaunoHeH Homep: 4000094U
MoweHckn agpec: Aras Mhic Dhiarmada, Store Street,
Mpag: Dublin 1
MNoweHckm koa: D01 WYO03
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: ProjectOffice@welfare.ie
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TenedoH: 017043000

WHTepHeT agpec: https://www.gov.ie/en/organisation/department-of-social-protection/
Mpodomn Ha kynyBa4a: https://www.gov.ie/en/organisation/department-of-social-protection/
Ponu Ha Ta3un opraHusauus:

KynyBau

OpraHusauums, KOATO NpeocTaBs AOCTbN A0 JOKYMeHTaumudaTa 3a nopbykaTta 6e3 Bpb3ka ¢
NHTEpPHET

OpraHusauums, KOATO nosnyyaBa 3asiBeHusTa 3a ydyactme

OpraHusauus, koaTo obpaboTtea odepTute

8.1. ORG-0002
OdmumnanHo HanmeHosaHue: The High Court of Ireland
PerncrtpaumoneHn Homep: The High Court of Ireland
Otaen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
'pag: Dublin
MoweHckn kog: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eagnHuua Ha gbpxasata (NUTS): Dublin (IE061)
ObpxaBa: NpnaHgus
EnekrpoHna nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponwu Ha Ta3u opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrinexagaHeTto (o6xansaHeTo)
OpraHnsaums, npegocTassiila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)

8.1. ORG-0003
OdmumanHo HaumeHoBaHue: European Dynamics S.A.
PernctpaumoHeHn Homep: 002024901000
Otgen: European Dynamics S.A.
Npaa: Athens
MNMoweHckm koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Topéag ABnvwy (
EL301)
Obpxasa: bpums
EnektpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponu Ha Ta3u opraHmsauus:
TED eSender

10. NMpomsaHa
Bepcus Ha npegmwHoTO 065BReHne, koeTo TpsbBa aa 6bae NPOMEHEHO

60c8e28e-b93a-4f2a-b660-c8fd5fc7f8d0-02
OcHoBHa npuynHa 3a npoMsaHaTa

AKTyanuampaHa nHgopmaums
Onucanwne

Deadline Response dates has been updated from 15:00 on 02/07/26 to 15:00 on 07/07/26
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MHdopmauusa 3a obaBneHneTo

456091-2026

WNoeHtudukatop/Bepcus Ha obsasneHneTo: 4231c5fe-2311-4385-9f9¢-f48b50e41159 - 03

Bug Ha dpopmynapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: ObasneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM
MoaBuag Ha obsiBreHneTo: 16

[aTa Ha nanpaluaHe Ha nssectuneto: 30/06/2026 16:50:38 (UTC+01:00)
LeHTpanHoeBponemncko BpemMe, 3anagHoeBpOnNencko NATHO Bpeme

E3numn, Ha KONTO HacCTOALWOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN
Homep Ha nybnukyBaHe Ha o6sBneHneTo: 456091-2026

Homep Ha 6posa Ha OB S: 125/2026

Harta Ha ny6nukyBaHe: 02/07/2026
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