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O6eauHeHo KpancTBo-EanMHOYpr: Ycnyru no ynpaBneHue Ha AaHHU
OJ S 194/2020 06/10/2020

O6siBneHue 3a Bb3r0XeHa Nnopbyka

Yenyru

lMpaBHO OCHOBaHMe:
Onpektuea 2014/24/EC

Pazpen |: Bb3anaraw, opraH

.1. HaumeHoBaHue u agpecu
OdmumanHo HaumeHoBaHue: The Common Services Agency (more commonly known as NHS
National Services Scotland) (‘NSS’)
MoweHckn agpec: Gyle Square (NSS Head Office), 1 South Gyle Crescent
pag: Edinburgh
kog NUTS: UKM Scotland
MNoweHckn koa: EH12 9EB
Obpxaea: ObeanHEHo KpancTeo
INnue 3a koHTakT: SSGovernance
EnektpoHHa nowa: NSS.SSGovernance@nhs.scot
TenedoH: +44 1698794438
WHTepHeT agpec/u:
OcHoBeH agpec: http://www.nhsscotlandprocurement.scot.nhs.uk/
Appec Ha npoduna Ha kynysaya: https://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA11883

.2. UHdopmaumsa 3a cbBMeCTHO Bb3naraHe Ha obuwecTtBeHa Nopbyka
MNMopbykaTa ce Bb3nara OT LeHTpaneH opraH 3a noKymnku

.4. Bup Ha Bb3narawms opraH
My6nuyHonpasHa opraHmnsaums

.5. OcHoBHa genHocCT
3apaBeonasBaHe

Paspen Il: NMpeameT

I.1. O6xBaT Ha obOwecTBeHaTa nopb4ka

I.1.1. HaumeHOBaHue
NSSCOVID-19 -228 Service Now Customer Service Management (CSM) Module
PedepeHTeH Homep: NSSCOVID-19 -228

1.1.2. OcHoBeH CPV kog
72322000 Ycnyru no ynpasneHue Ha AaHHN

1.1.3. Bupg Ha nopbuka
Yenyru

I.1.4. KpaTko onucaHue
Case Management System (CMS)
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1.1.6. UHcopmaumsa oTHOCHO o6ocobeHuTe No3nuun
HacTosiwara nopbyka e pasgeneHa Ha 060cobeHn No3nummn: He

1.1.7. O6wa cToNHOCT Ha obwecTBeHaTa Nopbyka
CronHocT, 6e3 ga ce BkntouBa [C: 648 000,00 GBP

I.2. OnucaHue

11.2.3. MscTo Ha n3nbLrnHeHue
kog NUTS: UKM Scotland
OcHoBHO MAcTO Ha nanbiHeHme: NHS Scotland.

1.2.4. OnucaHue Ha o6LecTBeHaTa Nopb4ka
This is a directly awarded contract between the Authority on behalf of NHS Scotland to meet
the additional demands of the Scottish Health and Social Care sector during the current Covid-
19 pandemic.
This award has been approved on the basis of the protection of exclusive rights, including
intellectual property rights in line with Regulation 33(1)(b) of the Public Contracts (Scotland)
Regulations 2015.

1.2.5. Kputepuu 3a Bb3naraHe
Kputepun 3a kadectBo - Mme: Quality / TexxecT: 60
LleHa - TexecrT: 40

1.2.11. UHcopmauma oTHOCHO onuuuTte
Onuwnu: He

1.2.13. UHcopmaumusa oTHOCHO cpencTBa oT EBponenckma cbro3
OO6wecTBeHaTa Nopbyka € BbB Bpb3ka C NPOEKT n/unun nporpama, uHaHcmpaH/a cbe
cpeacTtBa oT EBponenckus cbios: He

1.2.14. OonbnHuTenHa nHcpopmauus
Pazpen IV: Npoueaypa

IV.1. OnucaHue

IV.1.1. Bug npoueaypa
BbanaraHe Ha nopbyka 6e3 npeaBaputenHo nybnvkysaHe Ha 0b6siBNeHne 3a nopbyka B
OdmumnaneH BecTHuk Ha EBponeinckns cbto3 B criyqyante, n3bpoeHun no-gony

® /I3Kno4YmMTENHN HEOTNOXHM OOCTOATENCTRA, npean3BnkaHn oT HenpeasnanmMmin 3a Bb3naralima
opraH CbOUTHUSA, N B CLOTBETCTBUNE CbC CTporute ycnoBud, ykadaHu B AUpPEKTUBATA

O6scHeHue:

This is a directly awarded contract between the Authority on behalf of NHS Scotland to meet
the additional demands of the Scottish Health and Social Care sector during the current Covid-
19 pandemic.

IV.1.3. UHdopMaLms OTHOCHO paMKOBO copa3yMeHue Uiu AMHaMU4YHa cucTema 3a NOKynKu

IV.1.8. UHdopmaumsa oTHocHo Cnopa3ymMeHneTo 3a AbpKaBHU nopbUku (GPA)
O6wecTBeHaTa nopbyka nonaga B obxsata Ha CnopasymMeHNeTo 3a Abp)KaBHM NOPBYKU
(GPA): pa
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IvV.2.
IvV.2.8.
1vV.2.9.

AaMuHucTpaTuBHa nHdopmaums

MHcopmaLmsa oTHOCHO npeKkpaTABaHe Ha AMHAMM4YHA CUCTEMA 3a NOKYMKU

WHdopMaLms OTHOCHO NpeKkpaTsiBaHe Ha cbCTe3aTesiHa npoueaypa, obsiBeHa Ypes

oGsiBneHue 3a npegBapuTeriHa MHopMaums

Pazpgen V: Bb3naraHe Ha nopb4kaTa

V.2,
v.2.1.

V.2.2.

V.2.3.

V.24,

V.2.5.

Bb3noxeHa e nopbyka/obocobeHa no3nums: ga
Bb3naraHe Ha nopbukaTta

HaTa Ha ckniouBaHe Ha forosopa
09/09/2020

NHdopmauusa oTHOocHO odepTu
Bpown Ha nonyyeHuTe odepTn: 1
Bpon Ha oepTuTe, noctbnunu ot MCI1: 0

Bpon Ha ohepTuTe, NOCTLNNNKN OT OPEePEHTUN OT APYrn AbpXKaBu — vneHkn Ha EC: 0
Bpon Ha ohepTuTe, NOCTHLNUNM OT OhepeHTN OT AbpPKaBKU, KOUTO He ca YneHkn Ha EC: 0

Bpon Ha ohepTuTe, NONyYeHU No enekTpoHeH NuT: 0
lMopbukaTa e Bb3noXeHa Ha rpyna oT MKOHOMUYECKN onepaTopu: He

HanmeHoBaHMe 1 agpec Ha U3NbLNHUTENA
OdmumanHo HaumeHoBaHue: ServiceNow
MoweHckn agpec: 1 Bridge Street, Strata Building
pag: Staines

kog NUTS: UK United Kingdom

MoweHckn kog: TW18 4TW

ObpxaBa: ObegnMHeHo KparncTBo

TenedoH: +44 7890016772

Na3nbnHutenat e MCI1: He

MHdbopmaumusa OTHOCHO CTOMHOCTTA Ha NopbukaTa/o6ocobeHaTa no3uuus
O6Lwa cTonHocT Ha nopbykaTta/obocobeHaTa no3uums: 648 000,00 GBP

VIH(bopmau,vm OTHOCHO Bb3J1araHeTo Ha noau3nbnHUTEN/m

Pazpen VI: JonbnHutenHa nHdopmauums

VI.3.

V1.4,
Vi.4.1.

470581-2020

AdonbnHutenHa uHdopmauums
(SC Ref:632016)

Mpoueaypu no o6xanBaHe

OpraH, KOUTO OoTroBaps 3a npoueaypuTe Nno obxansaHe
OduumanHo HanmeHoBaHue: Sheriff Court House
MoweHckn agpec: 27 Chambers Street

pag: Edinburgh

MoweHckn koa: EH1 1LB

Obpxaea: ObeanHEHo KpancTeo

EnektpoHHa nowa: edinburgh@scotcourts.gov.uk
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TenedoH: +44 1312252525

VI1.4.3. NMopaBaHe Ha Xxanowu
TouHa nHhopmaLms OTHOCHO KpaeH CPOK/KpaHU CPOKOBE 3a NogaBaHe Ha Xanou:
Economic operators should approach the contracting authority in the first instance. However,
the only formal remedy is to apply to the courts:
An economic operator that suffers, or is at risk of suffering, loss or damage attributable to a
breach of duty under the Public Contracts (Scotland) Regulations 2015 or the Procurement
Reform (Scotland) Act 2014, may bring proceedings in the Sheriff Court or the Court of
Session.

VI.5. [arta Ha n3npaijaHe Ha HaCTOALOTO OobABnNeHne
01/10/2020
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