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473831-2026 - CbcTesartenHa npoueaypa

HopBerusa — UT ycnyru: koHcynTauuu, paspaborBaHe Ha copTyep, UHTepHeT u noaapbxKKa —
Procurement of IT Operational Services

OJ S 130/2026 09/07/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Integrerings- og mangfoldsdirektoratet (IMDi)
EnextpoHHa nowa: zett@imdi.no
MNpaBHa kaTeropus Ha Kynysaya: [ybnnyHo npeanpuaTne, KOHTPONMPaHO OT OpraH Ha
LUeHTpanHaTa Bnact
[JenHocT Ha Bb3narawus opraH: Ycnyru no obLodyHKLMOHANHO ynpasneHe Ha AbpxasaTa

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Procurement of IT Operational Services
Onucanue: The Directorate of Integration and Diversity (IMDi) is an implementation body for
the integration policy. IMDi shall, as a management body and competence centre, strengthen
the municipalities’, sector authorities and other cooperation partners” knowledge and
competence on integration and diversity, so that their social assignment can be carried out in
the best possible way. The objective of the procurement is to enter into a contract with one
tenderer who can deliver operational services for IMDi's current and future IT systems, as well
as function as a competence and cooperation partner in setting out services. The tenderer
shall. offer a comprehensive service spectrum, including the hire of a place for the customer’s
equipment in a suitable data hall (colocation), operation of infrastructure and platforms, as well
as operation with responsibility for applications and the accompanying underlying service
teams. Further information on the procurement is in the tender documentation and other
attached competition documents.
NoeHtudukaTtop Ha npouenyparta: f3f8cdc3-c93e-42e8-a64d-89da347a011f
BbTpeweH ngeHtudukatop: 26/05900
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbecresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTuku Ha npoueaypaTta: The procurement will be carried out as a
negotiated procedure, cf. the Public Procurement Regulations § 13-2. This is a two stage
procurement procedure that begins with a qualification phase (phase 1), in which all interested
tenderers can submit a request for participation in the competition. Of the qualified tenderers,
three will be invited to submit tenders in the next stage of the procurement procedure (phase
2), cf. 9.2. See point 12.1.4 in the tender documentation for further information on the
negotiations.

21.1. Uen
EcTtectBO Ha nopbykata: Ycnyru
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OcHoeHa knacudumkaums (cpv): 72000000 AT ycnyru: koHcynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka

HonbnHutenHa knacudgukaums (cpv): 72200000 MporpamupaHe n copTyepHN KOHCYNTaHTCKN
ycnyri, 72220000 CUCTEMHM N TEXHUYECKN KOHCYNTAHTCKKM yenyrn, 72222300 Ycnyru,
CBbpP3aHU ¢ MHPOPMaUNOHHKU TexHonornn, 72224000 KoHcynTaHTCKM ycnyru no yrnpasreHve
Ha KOMMIOTBPHU NpoekTn, 72260000 Ycnyrn, cebp3aHn cbe copTyepHn npoayktn, 72266000
KoHcynTaHTCKM ycrnyrn, CBbp3aHn cbC copTyepHu npoayktu, 72300000 Ycnyrmn no npegasaHe
n obpaboTka Ha aaHHW, 72315200 Ycnyrn no ynpaBneHne Ha KOMMIoTbPHU Mpexu, 72415000
Ycnyru 3a XOCTUHE Ha yebceTpanumum, 72514000 Yenyri no ynpaBneHne Ha KOMNIOTbPHU
cucTemm

2.1.2. MsacTo Ha nsanbriHeHue
MoweHckn agpec: Tollbugata 20
Npag: Oslo
MNMoweHckn kopa: 0152
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus

2.1.3. CtoMHocCT
lMporHosHa cTorHocT, 6e3 ga ce Bkntousa A0C: 130 000 000,00 NOK

2.1.4. OO6wa nHcpopmauums
NpaBHO ocHOBaHue:
Oupektnea 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KJIIO4YBaHe
M3TOYHULM Ha OCHOBaHWsITa 3a MU3KItoYBaHe: EgnHeH eBponenckn AOKyMeEHT 3a 00l ecTBeHn
nopbykm (EEOOIT), lokyMeHT 3a o6LLeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosunuyusa: LOT-0000
3arnasue: Procurement of IT Operational Services
Onucanue: The Directorate of Integration and Diversity (IMDi) is an implementation body for
the integration policy. IMDi shall, as a management body and competence centre, strengthen
the municipalities’, sector authorities and other cooperation partners” knowledge and
competence on integration and diversity, so that their social assignment can be carried out in
the best possible way. The objective of the procurement is to enter into a contract with one
tenderer who can deliver operational services for IMDi's current and future IT systems, as well
as function as a competence and cooperation partner in setting out services. The tenderer
shall. offer a comprehensive service spectrum, including the hire of a place for the customer’s
equipment in a suitable data hall (colocation), operation of infrastructure and platforms, as well
as operation with responsibility for applications and the accompanying underlying service
teams. Further information on the procurement is in the tender documentation and other
attached competition documents.
BbTpelwweH naeHtndpukatop: 26/05900

5.1.1. Uen
EctecTtBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
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HonbnHutenHa knacudgukaums (cpv): 72200000 MporpamupaHe n copTyepHN KOHCYNTaHTCKN
ycnyri, 72220000 CUCTEMHM N TEXHUYECKN KOHCYNTAHTCKKU yenyrn, 72222300 Ycnyru,
CBbpP3aHU ¢ MHPOPMaUNOHHKU TexHonornn, 72224000 KoHcynTaHTCKM ycnyru no yrnpasreHve
Ha KOMMIOTBPHU NpoekTn, 72260000 Ycnyrn, cebp3aHn cbe copTyepHn npoayktun, 72266000
KoHcynTaHTCKM ycrnyrn, CBbp3aHn cbC copTyepHu npoayktu, 72300000 Ycnyrmn no npegasaHe
n obpaboTka Ha aaHHW, 72315200 Ycnyrn no ynpaBneHne Ha KOMMIOTbPHU Mpexu, 72415000
Ycnyru 3a XOCTUHE Ha yebceTpanumum, 72514000 Yenyri no ynpaBneHne Ha KOMNIOTbPHU
cucTemm

BapuaHTu:

Onucanune Ha onuuuTe: The contract will be valid for four years from the start of ordinary
operations, with an option for an extension for up to 1+1+1 year, with a maximum total length
of seven years.

5.1.2. MsacTo Ha U3nNbJIHEHUEe
MoweHckn agpec: Tollbugata 20
Npag: Oslo
MNMoweHckn kopa: 0152
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Cpok: 7 F'ognHu

5.1.4. TopHoBsiBaHe
MakcumaneH 6pon nogHoBABaHUS: 3
Opyra nidopmauusa 3a nogHossaBaHus: The contract will be valid for four years from the start
of ordinary operations, with an option for an extension for up to 1+1+1 year, with a maximum
total length of seven years.

5.1.5. CtomHocT
MporHo3Ha ctonHocT, 6e3 ga ce sBkntoysa A4C: 130 000 000,00 NOK

5.1.6. OO6wa nHcpopmauusn
3anaseHo y4yacTue:
Y4yacTneto He e 3anaseHo.
Tpsbea ga ce nocovat MMeHaTa U npodpecrmoHanHaTa Ksanugukauusa Ha CnyxutenuTe, Ha
KOUTO e 6bae Bb3MNoXeHO U3Nb/IHEHNETO Ha nopbykaTa: Bee oule He e n3BecTHO
MpoekT 3a Bb3naraHe Ha obLiecTBeHa NopbYka, KOUTO He e hbMHaHCcupaH cbe cpeactea ot EC
lMopbykaTa nonaga B NPUOXHOTO nose Ha CnopasyMeHneTo 3a AbpxXaBHuTe nopbyku (CAMM)
:ha

5.1.9. KpuTtepuu 3a nogbop
N3TOuHMLM Ha KpuTepun 3a n3bop: EanHeH eBponenckn JOKyMEHT 3a OOLLEeCTBEHN MOPBYKN
(EELQOIT), lokymeHT 3a 06LeCcTBEHN NOPBYKM
UHdopmaumsa 3a BTopua etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTu, KouTo Aa 6baaT NokaHeHW 3a BTOpUA eTan Ha npouegypara: 3
MakcumaneH 6pon kaHanaaTn, kouTo Aa 6baaT nokaHeHW 3a BTOpPUSA eTan Ha npoueaypara: 3
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe fa 6baaT OTCTPAHEHN HAKOM YYaCTHULMN
KynyBaybT cv 3ana3Ba NpaBOTO Aa Bb3MOXN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
odepTn 6e3 AoNbMHUTENHO AoroBapsHe
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5.1.10. Kputepuwu 3a Bb3naraHe
Kputepuin:
Bua: LleHa
HanmeHoBaHwue: Price
Onucanue: Price weighted by 30 %
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH s, ToYHa BeENnYmMHa)
Yuncno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 30
Kputepuin:
Bua: Kayectso
HanmeHoBaHue: Quality
Onucanue: Quality weighted by 70 %
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH s, ToYHa BeENn4mnHa)
Yuncno, cBbp3aHo C KpUTepus 3a BbanaraHe: 70

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obwecTBeHa Nopbyka
E3numn, Ha KonTo AoKyMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumanHo JOCTbNHA:
HOPBEXKMN
Agpec Ha OoKyMeHTaumsiTa 3a obuiecTBeHaTa nopbuka: https://eu.eu-supply.com/app/rfq
/rwlentrance s.asp?PID=458669&TID=200419187&B=
Ad hoc kaHan 3a KOMyHMKauuA:
HavnmeHoBaHwue: EU supply
URL: https://eu.eu-supply.com

5.1.12. YcnoBuA 3a Bb3naraHe Ha obwiecTBeHa Nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogaBaHe: 3agb/mKUTENHO
Appec 3a nogaBaHe: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458669&TID=200419187&B=
E3nuu, Ha konTo morat ga ce nogasaT opepTn Unn 3asBEeHUS 3a y4acTue: HOPBEXKKM
EnekTpoHeH kaTanor: PaspeLueHo
BapuaHTtu: 3abpaHeHo
OdbepeHTnTE MOraT ga NnpeacTaBaT noeeyve oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a ydactue: 21/08/2026 10:00:00 (UTC+00:00)
3anagHOEBPONENCKO BpemMe
MHdopmaums, koaTo Moxe Aa 6bae AonbliHEHa cnen KpanHUA CPoK 3a noAaBaHe:
Mo npeueHKka Ha KynyBaya HsKOW NUnceaLlm JOKYMEHTU, OTHACcALM ce 40 OPepPEHTUTE, MoraT
Aa 6baat nogageHn no-KbCHO.
HonbnHutenHa nHgopmauumsa: See the information in EU supply, the tender documentation
and other competition documents.
YcnoBus Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B pamMKUTe Ha Nporpamu 3a Cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
M3unckBa ce cnopasymeHue 3a HepaskpuBaHe Ha UHopmauus: aa
EnekTpoHHO hakTypupaHe: 3agbmKUTENHO
LLle ce nsnonssa enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonssa enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKu
PamkoBO cnopasymeHue:
PamkoBo cnopasymeHue ¢ NogHOBsIBaHE Ha cbCTe3aTenHarta npowueaypa
MakcumaneH 6pon yyactHmuum: 3
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O6ocHOBKa Ha cpoka Ha AeNCTBME HA paMKOBOTO cnopasymeHue: A contract period of up to
seven years is justified in the need to ensure stable and secure operation of critical IT
services, as well as reduce the risk of changing suppliers. The option structure (1+1+1 year)
gives the necessary flexibility and access to end the contract if the delivery is not satisfactory.
UHdopmaumsa 3a guHaMU4YHaTa cuctemMma 3a NnoKynKu:

Hsama guHammnyHa cuctema 3a noKyrnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Mmeguauusa u npepasrnexanaHe (obxansaHe)
Meawnatopcka opraHmsauus: Oslo tingrett
OpraHusaums, oTroBapsiLa 3a npepasrnexgaHeto (obxansaHeTo): Oslo tingrett
MHdopmauus 3a kpanHuTe cpokoBe 3a npepasrnexaaHe: See the tender documentation and
deadlines in EU supply.
OpraHusauums, KoATo npegocTass MHopmauusa 3a obuwata HopMmaTmMBHa ypeaba 3a
AaHbunTe, NPUNOXMMa Ha MACTOTO, KbAETO LWe ce nanbrHgaBa nopbykata: Oslo tingrett
OpraHusauums, KOATO NpeaocTaBs AONbIHUTENHA MHOPMaUUA 3a nNpoueaypaTta 3a Bb3naraHe
. Integrerings- og mangfoldsdirektoratet (IMDi)
OpraHusauus, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumudaTa 3a nopbykaTta 6e3 Bpb3ka ¢
nHTepHeT: Integrerings- og mangfoldsdirektoratet (IMDi)
OpraHusaums, npegocTtassila noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
. Integrerings- og mangfoldsdirektoratet (IMDi)
OpraHusaums, KOATO nosnyyasa 3asiBNeHusiTa 3a ydactume: Integrerings- og
mangfoldsdirektoratet (IMDi)
OpraHusauus, koato obpaboTtBa odpepTuTe: Integrerings- og mangfoldsdirektoratet (IMDi)

8. OpraHusauum

8.1. ORG-0001
OdmumnanHo HanmveHoBaHue: Integrerings- og mangfoldsdirektoratet (IMDi)
PernctpaumoHeH Homep: 987879696
MoweHckn agpec: Tollbugata 20
Npag: OSLO
MNoweHckn kopa: 0152
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus
3BeHO 3a KoHTakT: Zelalem Terfasa Temesgen
EnekTpoHHa nowa: zett@imdi.no
TenedoH: +47 47467855
Mpocomn Ha kynyBa4a: https://eu.eu-supply.com/ctm/company/companyinformation/index
/339193
Ponu Ha Ta3n opraHmsauus:
Kynysa4
OpraHusauums, KOATO NpeaocTaBs AOMbIHUTENHA MHOPMaLUUA 3a NpoueaypaTta 3a BbanaraHe
OpraHusauums, KOATO NpeocTaBs AOCTbN A0 JOKYMeHTaumnsaTa 3a nopbykaTa 6e3 Bpb3ka ¢
WUHTEpHET
OpraHusaums, KOATO nonyyasa 3asBrneHusTa 3a ydyactume
OpraHunsauums, kosto obpaboTBa odepTuTe
OpraHnsaums, npegocTassiila noseye MHopMaums 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HaunmeHoBaHme: Oslo tingrett
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PerncTtpaunoHeH Homep: 987879696

MoweHckn agpec: C. J. Hambros plass 4

Npag: OSLO

MoweHckm koa: 0164

AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha avpxasata (NUTS): Oslo (NO081)
[Ovpxaea: Hopeerus

EnekTpoHHa nowa: oslo.tingrett@domstol.no

TenedoH: +47 22035200

Ponu Ha Ta3n opraHusauus:

OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)

MeawnaTtopcka opraHmsauus

OpraHusauus, KoATo NpegocTaes MHopmauusa 3a obwaTta HopMmaTmMBHa ypeaba 3a
AaHbLMTE, NPUOXKMMA Ha MACTOTO, KbAETO e Ce U3NbIHABA nopbykaTa

MHdbopmauus 3a obsaBneHneTo

WpeHnTtndpumkatop/sepcnsa Ha obasnerHneTto: 0df22bb3-7f40-4791-803f-8756a22f4¢c90 - 01
Bug Ha bopmynsapa: CbcTesaTtenHa npoueaypa

Bug obsiBneHne: O6aBneHne 3a nopbyka Unm KOHLECUS — CTaHAAPTEH PEXUM

MoaBuag Ha obsaBneHneTo: 16

[aTa Ha nanpalaHe Ha nssectuneto: 08/07/2026 09:33:18 (UTC+00:00) 3anagHoeBponencko
Bpeme

[aTa Ha uanpatllaHe Ha ob6aBneHneTo (enektpoHeH nogarten): 08/07/2026 10:02:07 (UTC+00:
00) 3anagHoeBpONeNCKo Bpeme

E3num, Ha KOMTO HACTOALWOTO U3BECTME € OPULMANHO JOCTBMNHO: aHIUACKN

Homep Ha nybnukyBaHe Ha ob6sBneHneTo: 473831-2026

Homep Ha 6pos Ha OB S: 130/2026

HaTta Ha nybnukysaHe: 09/07/2026
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