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476935-2026 - CbcTesarenHa npoueaypa

Benrnsa — UT ycnyru: koHcynTauum, paspaborBaHe Ha codpTyep, UHTepHeT n noaapbXkKKa —
Efficient, experience-driven, proactive and resilient solutions and support services

OJ S 131/2026 10/07/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HammeHoBaHue: European Commission, DG DIGIT - Digital Services
EnekTtpoHHa nowa: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
MpaBHa kaTeropusa Ha kynysada: IHCTUTyums, opraH unm areHuus Ha EC
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnaswe: Efficient, experience-driven, proactive and resilient solutions and support services
Onucanue: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/P0O/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
NpeHTndpukatop Ha npouenypata: 41ca3c4f-8cc1-4510-8209-8b8059fdaebc
BbTpeweH naeHtudgukatop: EC-DIGIT/2025/0P/0071
Bug npouenypa: Otkputa
lMpouenyparta ce yckopsiBa: He

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka

2.1.2. MsacTo Ha uanbJiHeHUe
Ha Bcsko macTo B EBponenckoTo MKOHOMUYECKO MPOCTPaHCTBO
HonbnHutenHa nHdopmauums: Please consult the procurement documents.

2.1.4. OO6wa nHcpopmauums
HOonbnHutenHa nigopmauma: FOREIGN SUBSIDIES REGULATION applicability: Any
economic operator participating in this public procurement procedure shall notify the
contracting authority of all foreign financial contributions of at least EUR 4 million per third
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country received in the last three years prior to the notification pursuant to Article 28(1) of
Regulation (EU) 2022/2560. In all other cases they shall submit a declaration pursuant to
Article 29(1) of Regulation (EU) 2022/2560, listing all foreign financial contributions received in
the last three years prior to the declaration confirming that such contributions are not notifiable.
When no foreign financial contributions were received in the last three years prior to the
declaration, a declaration is still necessary to confirm that no FFCs were received.
Notifications or declarations shall be submitted by using the Form FS-PP available at
https://single-market-economy.ec.europa.eu/single-market/public-procurement/foreign-
subsidies-regulation_en .In case of unavailability or disruptions in the functioning of the
electronic means of communication provided in Section 5.1.11 in the last 5 calendar days
before the time limit for receipt indicated in Section 5.1.12, the contracting authority reserves
the right to extend this time limit and publish the extension at the Internet address provided in
Section 5.1.11, without a preceding publication of a corrigendum to this notice. Economic
operators interested in this procurement are invited to subscribe to the call for tenders at the
address in Section 5.1.11 in order to get notified when new information or documents are
published.

NMpaBHO OCHOBaHuMe:

PernameHt (EC, EBpaTom) 2024/2509

2.1.6. OcHoBaHUA 3a U3KN4YBaHe
N3TOYHMLM Ha OCHOBaHMATa 3a U3KNoYBaHe: [JokyMeHT 3a 00LweCTBEHN NOPBYKN

5. ObocobeHa no3muus

5.1. O6ocobeHa nosuuums: LOT-0001
3arnaswe: Efficient, experience-driven, proactive and resilient solutions and support services
Onucanue: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/PO/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
BbTpeweH naeHtudukatop: EC-DIGIT/2025/0P/0071

5.1.1. Uen
EctecTtBO Ha nopbykaTta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET n nogapbxka
BapuaHTu:
Onucanune Ha onuuuTte: provided they are in conformity with the basic project, new services or
works consisting in the repetition of similar services or works, may be entrusted up to 50 % of
the initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. MsacTo Ha nsnbnHeHue

476935-2026 Page 2/6


https://single-market-economy.ec.europa.eu/single-market/public-procurement/foreign-subsidies-regulation_en
https://single-market-economy.ec.europa.eu/single-market/public-procurement/foreign-subsidies-regulation_en

Ha Bcsiko msicTo B EBponenckoTo MKOHOMUYECKO NPOCTPaHCTBO
HonbnHutenHa nHdopmaums: Please consult the procurement documents.

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 84 Meceuu

5.1.4. MNopHoBsiBaHe
MakcumaneH 6pon nogHoBABaHUS: 3
Opyra nidopmauus 3a nogHoBaBaHus: The framework contract is concluded for an initial
period of 48 (forty-eight) months, renewable 3 (three) time(s). Please consult the draft
framework contract in the procurement documents.

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyacTtmeTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLiecTBeHa nopbyka, PMHaHCMpaH U3LUSAN0 UM YacTUYHO CbC
cpeactea ot EC
MopbykaTa nonaga B NPUOXHOTO none Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbykn (CAMM)
: ha
MHdbopmauusa 3a npeguiuHu obsaBNeHns:
NoeHTudumkaTop Ha npeauwHoTo obssneHne: 304838-2026

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMUM Ha kpuTepun 3a n3bop: [JoKyMEHT 3a 0OLEeCTBEHN MOPBYKM

5.1.10. Kputepuwu 3a Bb3naraHe
KpuTtepuin:
Bua: KauectBo
Onucanne: Please consult the procurement documents.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTeH Asn, TOYHa BennMynHa)
Yucno, cBbp3aHo € KpuTepus 3a Bb3naraHe: 70
Kputepun:
Bua: Lena
Onucanue: Please consult the procurement documents.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH asas, ToYHa BennvmHa)
Yuncno, cBbp3aHo ¢ KpuTepus 3a BbanaraHe: 30

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa NopbUkKa
KpaeH cpok 3a nckaHe Ha gonbrHuTenHa nHgopmaums: 22/10/2026 23:59:59 (UTC+02:00)
N3TOYHOEBPOMNENCKO BpeEME, LIeHTparnHOeBPOnNencKo NTHO BpemMe
AJpec Ha OoKyMeHTaumsiTa 3a obuiecTBeHarTa nopbuka: https://ec.europa.eu/info/funding-
tenders/opportunities/portal/screen/opportunities/tender-details/41ca3c4f-8cc1-4510-8209-
8b8059fdaebc-CN?#anchorDocuments
Ad hoc kaHan 3a KOMyHUKauuaA:
HanmeHoBaHue: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?#anchorDocuments

5.1.12. YcnoBusA 3a Bb3naraHe Ha obwecTBeHa NopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
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Appec 3a nogasaHe: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=41ca3c4f-
8cc1-4510-8209-8b8059fdaebc

E3numn, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: 6bnrapcku, YeLwKn
, 4ATCKN, HEMCKMN, FPBbLKN, aHIMMNCKX, MCMNAHCKN, €CTOHCKU, (OUHCKN, (ODPEHCKN, NPMaHLCKN,
XbpBaTCKW, YHrapCKu, UTanmnaHckn, NMMTOBCKN, NAaTBUIACKN, ManTUNCKN, HUOAEPNAHACKN, MNOMCKK,
NOpTYrancku, PyMbHCKM, CNIOBALLKK, CIIOBEHCKM, LLIBEACKN

EnekTpoHeH katanor: 3abpaHeHo

KpaeH cpok 3a nonyyaBaHe Ha ogepTun: 30/10/2026 17:00:59 (UTC+01:00)
LEeHTpanHoeBpONENCKo BpeMe, 3anagHoeBPONENCKO NATHO BpeEME

MpoAbMKMTENHOCT, Npe3 KOATO odepTaTa TpsibBa Aa octaHe BanugHa: 9 Meceum
MHdbopmauuma 3a obwecTBeHaTa NnopbYkKa:

[aTta Ha oTBapsaHe: 03/11/2026 10:00:00 (UTC+01:00) ueHTpanHoeBpoONencko Bpeme,
3anagHOEBPONENCKO NSATHO BpeMe

YcnoBus Ha poroBopa:

M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha Nporpamu 3a cb3gaBaHe
Ha 3awnTeHn paboTHn mecTa: He

Tasn npouenypa nognexu Ha PernameHT 3a yyxgectpaHHute cybenamm (FSR)

EnekTpoHHO dhakTypupaHe: PaspeLueHo

LLle ce nsnonssa enekTpoHHO NopbyBaHe: Aa

LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKu
PamkoBO cnopa3ymeHue:
PamkoBo cnopasymeHue 6e3 nogHOBSABaHe Ha CbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yqactHuum: 1
O6ocHOBKa Ha cpoka Ha gencTBme Ha pamMkoBoTo cnopasymeHue: The extended FwC duration
is necessary for the following reasons: * Experience in predecessor contracts has shown that
the volume of activities and the related workforces necessary to be supplied by the contractor
need to be planned over a longer contractual period to ensure a longer return on investment
period from both sides. * Phase-in/phase-over activities at the start of the contract are followed
by a long ramp-up period (1-2 years) to come to the expected quality of delivery. This period
covers not only the contractual phase in but also the ramp up to the level of quality expected. ¢
To bring its service delivery to the expected quality, the contractor will have to make
investments not only in human resources (recruitment, training, getting knowledgeable about
the EC setting), but equally in technological integrations. Those investments will have a higher
output for the EC, if the contractor is investing in more sustainable integrations as the period of
usage will be longer. « Transformational activities in the DWP domain, expected to be
performed and taken on during the duration of the contract have a timeline for several years
and a disruption in the contractual setup during the transformation would be disruptive. « Ramp-
down activities from the contractor and the end of transformational activities will start at least
one year prior to the contract end-date to ensure a stable situation at the contract transition at
the end of the contract. Taking these constraints into account (3 years for a full phase-in,
phase-out, ramp-up and ramp-down), the period of stable service delivery has to be
maximized as much as possible and this would not be possible with a standard 4 years
contractual period. In making the reconduction of the contract dependent of the contractual
performance and the evolution of the underlying DWP solutions and flexible with a minimum
and maximum period, the contract will cater for the necessary robustness for solid service
delivery.
UHdopmauumsa 3a aMHaMM4yHaTa cuctema 3a NnoKynKu:
Hama aMHamuyHa cuctema 3a nokyrnku
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5.1.16. [donbnHuTenHa nHcgpopmauus, Meguaumua v npepasrnexnaHe (obxxansaHe)
OpraHnszaums, oTroBapsiLa 3a npepasrnexagaHeTo (obxansaHeTo): Court of Justice of the
European Union
OpraHnsaums, npegocTassiua noseye MHopmMaums 3a npouenypute 3a npernes (obxansaHe)
: European Commission, DG DIGIT - Digital Services

8. OpraHunsauyumn

8.1. ORG-0001
OdmumanHo HaumeHoBaHue: European Commission, DG DIGIT - Digital Services
PernctpaumoHeH Homep: COM
Otpen: DIGIT.R - Change Management and Resources
MoweHckn agpec: Rue de la Loi 107
paa: Brussels
MNMoweHckn koa: B-1000
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Arr. de Bruxelles-Capitale
/Arr. Brussel-Hoofdstad (BE100)
Obpxaea: benrus
EnekTtpoHHa nowa: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
TenedoH: +32 2 299 11 11
NHTepHeT agpec: https://ec.europa.eu/info/departments/informatics _en
Ponwu Ha Ta3u opraHusauus:
Kynysau
OpraHusaums, npegocTtaesia noseye nHopmaumsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HanmeHosaHue: Court of Justice of the European Union
PeructpaumoHeH Homep: CURIA
MoweHckn agpec: Rue du Fort Niedergrinewald
Npag: Luxembourg
MoweHckn kopa: L-2925
AOMUHUCTpaTUBHO-TEpUTOPManNHa eanHmua Ha gbpxasata (NUTS): Luxembourg (LUOOO)
Ovpxasa: Jltokcembypr
EnekTpoHHa nowa: GC.Registry@curia.europa.eu
TenedoH: +352 4303-1
MHTepHeT agpec: http://curia.europa.eu
Ponun Ha Ta3un opraHu3sauus:
OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)

8.1. ORG-0003
OdumumanHo HanmeHoBaHue: European Commission
PernctpaunoHeH Homep: EUCOM
MoweHckn agpec: Mondrian (CDMA), Rue du Champ de Mars 21
'pag: Brussels
MoweHckm koa: B-1050
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Arr. de Bruxelles-Capitale
/Arr. Brussel-Hoofdstad (BE100)
Obpxaea: benrus
EnekTtpoHHa nowa: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
TenedoH: +32 2 299 11 11
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MHTepHeT agpec: https://commission.europa.eu/
Ponu Ha Ta3u opraHusaums:
TED eSender

MHdbopmauus 3a obsaBneHneTo

Wpentndpumkatop/sepcna Ha obasneHneto: 83ac2016-de50-4c4f-9¢25-c7a02f88005f - 01
Bug Ha dbopmynsapa: CbcTesaTtenHa npoueaypa

Bug obsiBneHne: Ob6saBneHne 3a nopbyka U KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obsaBneHneTo: 16

[aTa Ha nanpatuaHe Ha nssectneto: 09/07/2026 05:05:38 (UTC+02:00) n3aTo4HOEBPONENCKO
BpeMe, LieHTpanHoOeBPONENCKO NATHO BpeMe

E3num, Ha KOMTO HACTOALOTO U3BECTME € OPULMANHO JOCTBMNHO: aHIMUACKN

Homep Ha nybnukyBaHe Ha ob6sBneHneTo: 476935-2026

Homep Ha 6pos Ha OB S: 131/2026

HaTta Ha nybnukysaHe: 10/07/2026
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