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483349-2026 - CbcTesarenHa npoueaypa

HopBerusa — [lanekocwobwmutenHu ycnyru — Telephony services for FKN
OJ S 132/2026 13/07/2026

O6saBneHne 3a NOpbUKa UNN KOHLIECUSA — CTaHOAPTEH PEXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdomumanHo HammeHoBaHme: Troms Fylkeskommune
EnekTpoHHa nowa: postmottak@tromsfylke.no
lMpaBHa kaTeropus Ha kynyBada: [NybnuyHonpaBHa opraHnsaums, KOHTponmpaHa ot
pernoHarneH opraH
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Telephony services for FKN
Onucanue: Background and purpose The contracting authority for this procurement is County
North (FKN), consisting of the county municipalities Mgre og Romsdal, Trgndelag, Nordland,
Troms and Finnmark. The procurement also includes municipalities and external entities
belonging to the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview.
Cooperating municipalities and other affiliated entities are included under each county that is
the contract party. Separate contracts can also be established for participating public entities.
Legal responsibility and contractual follow-up in the individual organisation rests on each
county or entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost

483349-2026 Page 1/7


https://ted.europa.eu/bg/notice/-/detail/483349-2026
mailto:postmottak@tromsfylke.no

efficient, reliable and integrated telephony services in accordance with the contracting
authorities” total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

NpeHTndpukatop Ha npoueaypata: 409b88dd-5¢90-4804-b12e-c05424437293

BbTpeweH naeHtudgukatop: cmrdhjwzl000304ififna44od

Bua npoueaypa: [JoroBapsiHe ¢ npegsapuTenHo nybnukysaHe Ha nokaHa 3a yyacTue B
cbCTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe

MNpoueaypata ce yckopsiBa: He

OcHoBHM xapaKkTepucTukn Ha npoueaypaTta: See the attached tender documentation.

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukaums (cpv): 64200000 JanekocbobLwmuTenHm ycnyrm
HonbnHuTtenHa knacudpukauusa (cpv): 64212300 MMS ycnyrn — nsnpatiaHe v nony4yaBaHe Ha
MynTuMeaninHn ceobwenna (MMS), 64227000 NHTerpmpaHn 4anekocbobLmTenHM YCnyru
ISDN, 64211000 O6wectBenn TenedoHHn ycnyrn, 64212000 MobunHn pagmnotenedoHHM
ycnyru, 64215000 IP TenedoHHu ycnyru, 64000000 Ycnyru Ha nowata u
AanekocbobueHnsTa, 64211200 Ycenyrn Ha mexayrpaacka tenedoHus, 64213000 busHec
TenegoHHM ycrnyrn no HaeTu nmHuu, 64210000 Ycnyrn no NpeHoC Ha AaHHU U CboObLLeHus,
64211100 Ycnyrv Ha nokanHa TenedoHmus, 64220000 JanekocbobwimtenHum ycnyru, 6e3
yCriyru no nNpeHoc Ha AaHHU 1 cbobLeHuns, 64212100 SMS ycnyru — nsnpawlaHe v
nosny4aBaHe Ha KpaTku TeKCToBM cbobLieHns (SMS)

2.1.2. MsacTo Ha uanbJiHeHUe
MoweHckn agpec: Postboks 6600
paa: Tromsga
MNoweHckn koa: 9296
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
[ObpxaBa: Hopserus
HonbnHutenHa nHigopmaunsa: Norway

2.1.3. CtomHocCT
MporHosHa ctonHocT, 6e3 ga ce Bkntoysa AOC: 750 000 000,00 NOK

2.1.4. OO6wa nHcdopmauus
NMpaBHO OCHOBaHwMe:
Oupektusa 2014/24/EC
Anskaffelsesforskriften -

2.1.6. OcHoBaHuSA 3a U3KINKYBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a M3krtouBaHe: [JoKkyMeHT 3a o6LecTBEHN NOPbYKKN, [JOKYyMEHT
3a 00LLEeCTBEHN NOPBYKN

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosuuus: LOT-0001
3arnasue: Telephony services for FKN
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Onucanue: Background and purpose The contracting authority for this procurement is County
North (FKN), consisting of the county municipalities Mgre og Romsdal, Trendelag, Nordland,
Troms and Finnmark. The procurement also includes municipalities and external entities
belonging to the participating counties, cf. SSA-R annex 1 Annex 3 - Business Overview.
Cooperating municipalities and other affiliated entities are included under each county that is
the contract party. Separate contracts can also be established for participating public entities.
Legal responsibility and contractual follow-up in the individual organisation rests on each
county or entity as the contract party. The procurement is for the establishment of a framework
agreement for the purchase of telephony services to contracting authorities covered by the
contract. The framework agreement will include the delivery of telephony services to counties,
municipalities and other public institutions, total 98 entities. The delivery includes IP telephony
and mobile telephony with associated functionalities, as well as administrative and commercial
systems. The services concern subscriptions and traffic for landline and mobile telephony, as
well as the accompanying services for the telephony area. As a starting point, this includes all
parts of the entities' activities. The contracting authorities” main areas for service production
are public administration, primary and secondary schools, vocational college, public transport,
as well as health and care services. The services are to be carried out partly from fixed service
locations, but also to a significant degree through mobile services, for example within public
transport and municipal care services. A general objective of the agreement is to ensure the
contracting authorities access to cost efficient communication systems for the service
production throughout the entire contract period. The delivery shall be able to be developed in
line with technological developments and at the same time support other technologies that will
be used to cover concrete needs in the service production. Examples of such associated
needs are welfare technology in the health sector as well as monitoring and remote follow-up
connected to buildings, ferry quays, ticket machines, weather stations and other technical
installations. It is therefore important that the requested services can be delivered in the
geographical areas where the technology shall be used. The delivery must also contribute to
establishing a foundation for further development after the contract expires, independent of the
supplier. The framework agreement shall ensure the contracting authorities: Access to cost
efficient, reliable and integrated telephony services in accordance with the contracting
authorities total needs. Access to telephony services that function independently of the
contracting authorities” technical infrastructure. Access to capacity in developed fixed and
mobile communication networks. Access to new communication technology and new delivery
systems in line with market development. See the requirement specifications for a complete
description of the delivery.

BbTpelwweH naeHtndukarop: cmrdhjx11000604ifx9arkzqt

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukaums (cpv): 64200000 JanekocbobLwmuTenHm ycnyrm
HonbnHuTtenHa knacudpukaumsa (cpv): 64212300 MMS ycnyrn — nsnpatiaHe v nony4yaBaHe Ha
MynTuMeaninHn ceobweHna (MMS), 64227000 NHTerpnpaHm 4anekocbobLmTenHM YCnyru
ISDN, 64211000 O6wectBenn TenedoHHn ycnyrmn, 64212000 MobunHn pagmnotenedoHHM
ycnyru, 64215000 IP TenedoHHu ycnyru, 64000000 Ycnyru Ha nowata u
AanekocbobueHnsTa, 64211200 Yenyrn Ha mexayrpaacka tenedoHus, 64213000 busHec
TenegoHHM ycnyrn no HaeTu nmHuK, 64210000 Ycnyrn no NpeHoC Ha AaHHU U cboBLLeHus,
64211100 Ycnyrv Ha nokanHa TenedoHmns, 64220000 JanekocbobwimtenHum ycnyru, 6e3
yCriyru no nNpeHoc Ha AaHHU 1 cbobLieHuns, 64212100 SMS ycnyru — nsnpawaHe v
nosny4aBaHe Ha KpaTku TeKCToBM cbobLieHns (SMS)
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5.1.2. MsacTo Ha n3nbrIHeHue
MoweHckn agpec: Postboks 6600
Npag: Tromsg
MNoweHckn koa: 9296
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
IObpxaBa: Hopserus
HonbnHutenHa nigopmauns: Norway

5.1.3. OuakBaHa NPOABLIMKUTESNTHOCT
Cpok: 23 Meceum

5.1.5. CtomHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa AOC: 750 000 000,00 NOK

5.1.6. O6wa uHdopmauus
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLecTBeHa NoOpbYKa, KONTO HEe € PUHaHCKMpaH cbe cpeacTea oT EC
MopbykaTa nonaga B NPUOXKHOTO nore Ha Cnopa3symeHneTo 3a AbpkaBHuUTe nopbyku (COM)
ha

5.1.9. Kputepuum 3a nogbop
N3TOYHULM Ha KpuTepumn 3a n3dop: [JokyMeHT 3a 00LeCTBEHN NOPBYKM
UHdbopmauusa 3a BTopusa etan Ha AByeTanHa npoueaypa:
KynyBauybT c1 3ana3sa NpaBOTO Aa Bb3M0OXN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
odepTn 6e3 AONBLITHUTENHO AOroBapsiHeE

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Kayectso
HanmeHoBaHue: Coverage and development measures
Onucanwne: Under this criteria, associated requirements will be assessed.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (NMpoueHTEeH A, ToYHa BENU4YMHa)
Yuncno, cBbp3aHo C KpUTEpUS 3a Bb3naraHe: 25
Kputepun:
Bua: Kayectso
HanmeHoBaHue: Administration system and cost control
Onucanwne: Under this criteria, associated requirements will be assessed.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (NMpoueHTEeH A, ToYHa BENUYmMHa)
Yuncno, cBbp3aHo C KpUTEpKUs 3a Bb3naraHe: 15
Kputepun:
Bua: Kavyectso
HanmeHoBaHue: Customer Service
Onucanwne: Under this criteria, associated requirements will be assessed.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (NMpoueHTeH AN, ToYHa BENU4YmMHa)
Yuncno, cBbp3aHo C KpUTEpPUS 3a Bb3naraHe: 5
Kputepun:
Bua: Kavyectso
HanmeHoBaHue: Technical quality and implementation
Onucanwne: Under this criteria, associated requirements will be assessed.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (NMpoueHTEeH s, ToYHa BENUYmMHa)
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Yuncno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 20

Kputepun:

Bua: LleHa

HanmeHoBaHue: Price

Onucanwne: The price form will be assessed under this criteria.

KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terfno: Terno (NpoueHTeH Asn, TOYHa BennMynHa)
Yuncno, cBbp3aHo C KpuTepus 3a BbanaraHe: 35

Kputepun:

Bua: Kavectso

HanmeHoBaHue: Climate and environment

Onucanue: It is considered for this part of the procurement that concerns telephony and
associated services that the nature of the procurement carries an immaterial climate footprint
and environmental impact. The services mainly consist of using the existing network
infrastructure, administration of subscriptions and customer follow-up. Any climate footprint
and environmental impacts from the above are estimated to be outside that which can be
connected to procurement art. DF@’s climate and environmental risk assessments classify
telephony services as a procurement with low climate intensity, and assess telephony services
and mobile telephony to be a procurement that, in its nature, has climate footprint and
environmental impact that is immaterial. The market dialogue demonstrated that there are no
suitable climate and environmental elements that can be used as award criteria in a way that
provides real competition. Based on this, it has been considered that telephony has an
immaterial climate footprint and environmental impact, and the exclusionary provision in the
Public Procurement Regulations § 7-9 fifth paragraph will apply for telephony, so that
requirements or criteria related to climate and the environment are not deemed required. For
an option for the procurement of mobile telephones, moderate climate and environmental risks
have been identified, mainly related to extraction of raw materials and the production phase,
which makes up most of the product’s total climate footprint. Both DF@, the European
Commission's Joint Research Centre and relevant guidelines point out that the most efficient
way the contracting authority can reduce climate and environmental impact is by setting
requirements that promote long lifetime, repairability and reduced replacement. The market
dialogue also showed limited maturity for the use of environmentally labelled products and
lifetime data as the award criteria. There are, therefore, concrete requirements in the
requirement specification for i.a. guarantees, repairs, robustness and handling in line with the
waste hierarchy. These requirements are assessed to give better climate and environmental
effect than the use of award criteria, and the alternative provision in the FOA § 7-9 fourth
paragraph is, thus, a basis for this part of the procurement. For a more comprehensive
description refer to Annex - Assessment and justification climate and environment
consideration PPR §7-9

KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yuncno, ceBbp3aHo C KpUTepUs 3a BbanaraHe: 0

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa NopbykKa
Agpec Ha AoKyMmeHTaumsiTa 3a obuiecTBeHaTa nopbuyka: https://hyyr.no/procurement
/cmrdhjwzI000304ifjffna44od

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiMKUTENHO
Appec 3a nogaBaHe: https://hyyr.no/procurement/cmrdhjwzl000304ififna44o0d
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E3nun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTUE: HOPBEXKN,
aHIMUNCKN

EnekTpoHeH katanor: 3abpaHeHo

KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a ydactue: 02/09/2026 12:00:00 (UTC+02:00)
N3TOYHOEBPOMNEWNCKO BpEME, LIeHTPanHOEBPOMNENCKO NSATHO BpeMe

YcnoBus Ha poroBopa:

M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwnTeHn paboTHn mecTa: He

Ycnosu4, cBbp3aHu ¢ U3NbIHEHNETO Ha gorosopa: See Tender Documents

EnekTpoHHO hakTypupaHe: 3agbmkutenHo

LLle ce nsnonasa enekTPoHHO NOpbYBaHE: HE

LLle ce nsnonssa enekTpoHHO NnaLjaHe: He

duHaHcoBO cnopasymMmeHue: See tender documents

5.1.15. TexHuKun
PamkoBo cnopasymeHue:
PamkoBo cnopasymeHue 6e3 NnogHOBSABaHe Ha CbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yqactHuum: 1
UHdopmaumsa 3a AMHaMu4YHaTa cuctemMa 3a NoKynKu:
Hsama guHammnyHa cuctema 3a nokymnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Mmeguauua v npepasrnexanaHe (obxxansaHe)
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTto): NORD-TROMS OG
SENJA TINGRETT
OpraHusauums, KOATO NpeaocTaBs AONbIHUTENHA MHOPMaUUA 3a npoueaypaTta 3a Bb3naraHe
: Troms Fylkeskommune
OpraHusauums, npegocTtassia noseye nHopmaLms 3a npouenypurte 3a npernes (obxansaHe)
: NORD-TROMS OG SENJA TINGRETT
OpraHusauums, KoATO noryyaBa 3asiBneHusiTa 3a ydacrtme: Hyyr AS

8. OpraHnsauum

8.1. ORG-0001
OdomumanHo HanmeHoBaHme: NORD-TROMS OG SENJA TINGRETT
PernctpaunoHeH Homep: 926723022
MoweHckn agpec: Fr Nansens plass 17
Npag: TROMSY
MoweHckm koa: 9008
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
Obpxasa: Hopeerus
3BeHo 3a koHTakT: NORD-TROMS OG SENJA TINGRETT
Ponu Ha Ta3u opraHusauums:
OpraHnszaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHusaums, npegocTassiilia noseye MHopMauunsa 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumnanHo HanmveHoBaHue: Hyyr AS
PerncTtpaunoHeH Homep: 924998687
MoweHckn agpec: Gaustadalléen 21
pag: Oslo
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MNMoweHckn kopa: 0349

AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus

3BeHO 3a koHTakT: Hyyr Support

EnekTpoHHa nowa: admin@hyyr.no

TenedoH: +47 90 63 65 38

Ponu Ha Ta3n opraHusauus:

OpraHusauums, KOATO nosnyyaBa 3asiBeHusTa 3a ydyactme

8.1. ORG-0003
OdmumnanHo HanveHoBaHue: Troms Fylkeskommune
PernctpaumoHeH Homep: 930068128
MoweHckn agpec: Postboks 6600
paa: Tromsg
MNoweHckn koa: 9296
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxkasata (NUTS): Troms/Romsa/Tromssa (
NOO072)
HOvpxaea: Hopeerus
3BeHo 3a koHTakT: Troms Fylkeskommune
EnekTpoHHa nowa: postmottak@tromsfylke.no
TenedoH: +47 77788000
Ponwu Ha Ta3n opraHunsauums:
KynyBau
OpraHusauus, KOATO NpegocTaBs AOMbIHUTENHA MHAOPMaLUUA 3a npoueaypaTa 3a Bb3naraHe

MHdbopmauusa 3a o6saBneHneTo

NoeHTudukaTop/Bepcust Ha obsBneHneTo: 42f6b4b4-560c-4071-8b29-c6bee8974e7f - 01
Bug Ha dopmynapa: CbhcTesaTtenHa npoueaypa

Bug obsiBneHne: O6sBneHne 3a nopbyka Unm KOHLECUS — CTaHAAPTEH PEXUM

MoaBna Ha obsaBneHneTo: 16

[aTa Ha nanpaluaHe Ha nssectuneto: 10/07/2026 14:51:07 (UTC+02:00) n3aTo4HOEBPONENCKO
BpeEMe, LIeHTpPanHOEBPONENCKO NATHO BpEME

E3numn, Ha KONTO HaACTOSLLOTO M3BECTUE € OPULMANIHO AOCTBMHO: aHITIMNCKN

Homep Ha nybnvkyBaHe Ha obsBneHueTo: 483349-2026

Howmep Ha 6posa Ha OB S: 132/2026

[ata Ha nybnukysaHe: 13/07/2026

483349-2026 Page 7/7


mailto:admin@hyyr.no
mailto:postmottak@tromsfylke.no

	1. Купувач
	1.1. Купувач
	2. Процедура
	2.1. Процедура
	2.1.1. Цел
	2.1.2. Място на изпълнение
	2.1.3. Стойност
	2.1.4. Обща информация
	2.1.6. Основания за изключване
	5. Обособена позиция
	5.1. Обособена позиция: LOT-0001
	5.1.1. Цел
	5.1.2. Място на изпълнение
	5.1.3. Очаквана продължителност
	5.1.5. Стойност
	5.1.6. Обща информация
	5.1.9. Критерии за подбор
	5.1.10. Критерии за възлагане
	5.1.11. Документация за възлагане на обществена поръчка
	5.1.12. Условия за възлагане на обществена поръчка
	5.1.15. Техники
	5.1.16. Допълнителна информация, медиация и преразглеждане (обжалване)
	8. Организации
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Информация за обявлението

