See the notice on TED website

489714-2026 - CbcTesartenHa npoueaypa

®duHnaHaua — UT ycnyrn: KoHcynTauum, paspaborBaHe Ha codtyep, UHTepHeT 1 noaapbKKa —
Machine Learning Models for Personalization

OJ S 134/2026 15/07/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Veikkaus Oy
EnektpoHHa nowa: hankinnat@veikkaus.fi
MNpaBHa kaTeropus Ha kynyeaya: ObpasyBaHve CbC CneumanHn Unm U3KNYUTEnHn npasa
HenHocT Ha Bb3narawma opran: OTaux, Kyntypa 1 BepomsnoBeaaHus

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Machine Learning Models for Personalization
Onucanune: Veikkaus seeks to procure a sophisticated and scalable solution for machine
learning models for personalization to achieve the following goals: - Personalized Content and
Recommendations: Deliver real-time, personalized content and recommendations to every
player across all products, including casino and sports, to increase player engagement,
retention, and measurable revenue growth. - Real-Time Player Engagement: Increase player
retention and lifetime value by delivering real-time, Al-driven experiences, such as bonuses
and interventions, that are tailored to individual player behavior and context, engaging players
in the moments that matter. The offered solution contains the full implementation of the
solution delivered as a Software as a Service (SaaS), covering at least the following: -
Necessary licenses - Software - Relevant integrations - Testing environments -
Implementation - Support and maintenance services
WapeHTndpumkatop Ha npoueaypata: 36e2acfc-389e-4a56-a703-41ab3c6c2420
BbTpelweH ngeHtudukatop: 621654
Bug npoueaypa: OTkputa
Mpouenypata ce yckopsiBa: He
OcHoBHU xapakTepucTtukn Ha npouenypata: 1. GENERAL The legislation concerning the
public procurement is applied to the procurement. Type of procedure is open procedure. 2.
CONTRACT NOTICE A contract notice has been published on the website www.
hankintailmoitukset.fi and http://ted.europa.eu. The contract award notice shall be published
after the award decision. 3. SUBMITTING THE TENDER AS A GROUP OF ECONOMIC
OPERATORS AND SUBCONTRACTING A tender may be submitted by a group of economic
operators (a consortium or group). If awarded the contract, all group members must sign the
contract and will be jointly liable for its performance. The composition of the group may not
change during the procurement process or the contract period. The group, as well as a
supplier with subcontractors, must possess the necessary technical, economic, financial, and
other capacities to deliver the goods and services in accordance with the contract for its entire
duration. During the tender process and throughout the contract period, the contracting
authority may request proof of commitments and agreements with declared subcontractors
that could impact the supplier’s ability to fulfill the contract obligations. Similarly, the group may
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be required to provide evidence of the arrangements governing relationships among its
members. If a tenderer engages subcontractors, it remains fully responsible for their work as if
it were its own. A tenderer submitting an independent bid while relying on subcontractors must
specify in the Subcontractors Form how each subcontractor contributes to service delivery.
During the contract period, subcontractors may only be replaced with the contracting authority’
s approval, provided such changes do not lead to significant or material modifications of the
contract. 4. USING RESOURCES OF OTHER ENTITIES A tenderer or a group of economic
operators may rely on the resources of other entities to meet the requirements of the invitation
to tender, regardless of the legal nature of their relationship. However, these resources must
be available to the tenderer or group throughout the procurement process and the contract
period. Such resources may include, for example: Professional experience — Relying on the
expertise of another economic entity, such as a company within the same corporate group,
provided that the entity is named in the tender as a subcontractor and actively participates in
delivering the service. Personnel — Using employees from another company to meet
professional qualification requirements, provided that these individuals actively contribute to
service delivery. Economic and financial standing — Leveraging the financial capacity of
another entity. Technical capabilities — Utilizing another entity’s technical resources, provided
they are genuinely used to meet the procurement requirements. In these instances, the entity
being relied on must be appropriately indicated the subcontractors annex. 5. PROCESSING
OF TENDERS 5.1 SUITABILITY OF TENDERS Before the tenders are processed it shall be
assessed whether the tenderers meet the technical, professional and economic and financial
requirements presented in clause/form "Exclusion and suitability (ESPD)". The tenderer’s
suitability shall be examined using the information provided in the tender, other financial
statements (if separately requested) and the information available from risk rating reports.
Tenderers who do not meet the minimum requirements set in the Call for Tenders shall be
excluded from the tender competition. A tenderer who has been convicted of or in which any
person with powers of representation, decision making or control has been convicted of an
offence as referred in EU Public Procurement Directive 57 article, section 1 or to extortionate
work discrimination as stated in the Criminal Code of Finland, chapter 47 section 3(a) shall
also be excluded from the tender competition. A tenderer to whom a criterion for exclusion as
referred to in Public Procurement Act may also be excluded from the tender competition. 5.2
COMPLIANCE WITH THE CALL FOR TENDERS The goods and services offered must fully
comply with the requirements outlined in the Call for Tenders and its annexes. All requested
information and required annexes must be submitted as part of the tender. Compliance will be
assessed based on the tender’s overall content. Tenders that do not meet the requirements of
the Call for Tenders or fail to adhere to the conditions of the tendering procedure will be
disqualified from the competition. 5.3 EVALUATION OF TENDERS The evaluation of the
tenders shall be made according to chapter "Grounds for decision". 5.4 AWARD DECISION
AND ITS NOTIFICATION The award decision shall be sent to all tenderers party to the
decision via email. The contract does not enter into force as a result of the notification of the
decision, but requires a separate written contract.

211. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 AT ycnyru: koHCynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka

2.1.2. MsacTO Ha n3anbNHEeHune
Ha Bcsiko mAacTo

2.1.4. OO6wa nHcpopmauums
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HonbnHutenHa nHgopmauma: The Agreement shall enter into force once both parties have
signed the agreement. The Agreement is in force for two (2) years after the effective date.
NMpaBHO OCHOBaHue:

Oupektuea 2014/24/EC

2.1.6. OcHoBaHuA 3a U3KIN4YBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a U3KNoYBaHe: [JokyMeHT 3a 00LeCTBEHN NOPBYKN

5. ObocobeHa no3muus

5.1. O6ocobeHa nosunuyusa: LOT-0000
3arnasue: Machine Learning Models for Personalization
Onucanue: Veikkaus seeks to procure a sophisticated and scalable solution for machine
learning models for personalization to achieve the following goals: - Personalized Content and
Recommendations: Deliver real-time, personalized content and recommendations to every
player across all products, including casino and sports, to increase player engagement,
retention, and measurable revenue growth. - Real-Time Player Engagement: Increase player
retention and lifetime value by delivering real-time, Al-driven experiences, such as bonuses
and interventions, that are tailored to individual player behavior and context, engaging players
in the moments that matter. The offered solution contains the full implementation of the
solution delivered as a Software as a Service (SaaS), covering at least the following: -
Necessary licenses - Software - Relevant integrations - Testing environments -
Implementation - Support and maintenance services
BbTpelweH ngeHtudunkatop: 621654

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHET n nogapbxka

5.1.2. MsacTo Ha nsnbnHeHue
Ha Bcsako macTto

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 24 Meceum

5.1.6. O6wa uHdopmauma
3anaseHo y4yacTtue:
YyacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha 0bLLecTBeEHa Nopbyka, KOMTO He € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NPUOXKHOTO nore Ha Cnopa3ymeHneTo 3a AbpxaBHuTe nopbyku (COM)
ha
Tasun obLiecTBeHa Nopbyka € Noaxoasiia v 3a manku u cpegxm npegnpustua (MCI): ga
HonbnHutenHa nHgopmauma: The Agreement shall enter into force once both parties have
signed the agreement. The Agreement is in force for two (2) years after the effective date.

5.1.7. CrpaTerm4yeckm obecTBEHN NOPBYKHU
CoumanHa uen, YneTo NocTuraHe ce Hacbpyasa: HagnexHa npoBepka No OTHOLIEHME Ha
npaBaTa Ha YOBeKa B CBETOBHMUTE BEPUTM HA AOCTaBKUTE

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMUM Ha kpuTepun 3a n3bop: [JoKyMEHT 3a 00LLEeCTBEHN MOPBYKM
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5.1.10. Kputepuu 3a Bb3naraHe
Kputepun:
Bua: LeHa
HanmeHoBaHwue: Price
Onucanue: Total price
KaTeropus Ha kpuTepusi 3a BbanaraHe ¢ Terno: Terno (To4Yku, ToYHa BenuymHa)
Yucno, cBbp3aHo € KpUTepUs 3a BbanaraHe: 40
Kputepun:
Bua: Kavectso
HanmeHoBaHwue: Quality
Onucanue: Quality points
KaTeropus Ha kpuTepusi 3a BbanaraHe ¢ Terno: Terno (To4Yku, ToYHa BenuymHa)
Yucno, cBbP3aHO € KpUTEpUS 3a BbanaraHe: 60

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obLiecTBeHa NopbYykKa
KpaeH cpok 3a nckaHe Ha gonbnHuTenHa nHgpopmaums: 12/08/2026 09:00:00 (UTC+00:00)
3anagHoOEeBPOEenCcKo Bpeme
AJpec Ha OoKyMeHTaumsiTa 3a obuiecTeeHaTa nopbuka: https://tarjouspalvelu.fi/veikkaus?
id=621654&tpk=9ab2bc0d-71eb-4daa-b464-9882fbd9c3c8

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopbuka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogaBaHe: https://tarjouspalvelu.fi/veikkaus?id=621654&tpk=9ab2bc0d-71eb-4daa-
b464-9882fbd9c3c8
E3nun, Ha konto morat fa ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: aHrnmmnckm
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTnTE MOraT ga NnpeacTaBsaT noBeye oT eaHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4dasaHe Ha odepTun: 20/08/2026 10:00:00 (UTC+00:00)
3anagHoOEBPONENCKO Bpeme
MpoabmKUTENHOCT, Npe3 KoATo odepTaTa TpsibBa Aa ocTaHe BanuaHa: 6 Meceun
MHdopmauma 3a obwecTtBeHaTa nopbykKa:
[aTta Ha oTtBapsaHe: 20/08/2026 10:05:00 (UTC+00:00) 3anagHoeBpOnencko Bpeme
YcnoBus Ha poroBopa:
M3nbnHeHMeTo Ha goroBopa TpsibBa a ce U3BbPLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: PaspelueHo
LLle ce nsnonssa enekTpoHHO NopbYyBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKu
PamkoBO cnopa3symeHue:
Hsma pamkoBO cnopasymeHue
MHdopmauma 3a aMHaMmnyHaTa cuctema 3a NOKynKu:
Hama gnHammnyHa cuctema 3a noKynku

5.1.16. [donbnHuTenHa nHcpopmauus, Meguauua v npepasrnexnaHe (obxansaHe)
OpraHusaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo): Markkinaoikeus
MHdopmauus 3a KpanHUTe CPoKoBe 3a npepasrnexgaHe: 14 days
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OpraHusauums, npegocTtassia noseye nHgopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: Markkinaoikeus

8. OpraHusauum

8.1. ORG-0001
OdmumnanHo HanmveHoBaHue: Markkinaoikeus
PernctpaunoHeH Homep: 3006157-6
MoweHckn agpec: Radanrakentajantie 5
Mpaa: Helsinki
MoweHckm koa: 00520
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Helsinki-Uusimaa (FI1B1)
ObpxaBa: PuHnaHans
EnekTpoHHa nowa: markkinaoikeus@oikeus.fi
TenedoH: +358 295643300
MHTepHeT agpec: http://www.oikeus.fi/markkinaoikeus
Ponu Ha Ta3un opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)
OpraHnsaums, npegocTassiia noseye nHopmMaums 3a npoueaypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumnanHo HanmveHoBaHue: Veikkaus Oy
PerncrtpaumoHeH Homep: 2765220-1
MoweHckn agpec: PL 1
paa: Veikkaus
MoweHckn koa: 01009
AOMUHUCTpaTUBHO-TEpUTOpMUanHa egnHuua Ha gbpxasata (NUTS): Helsinki-Uusimaa (FI1B1)
OvpxaBa: PMHNaHana
3BeHO 3a koHTakT: Veikkaus Oy
EnekTpoHHa nowa: hankinnat@veikkaus.fi
TenedoH: +358 20055000
MHTepHeT agpec: https://www.veikkaus.fi
Ponwu Ha Ta3u opraHusauus:
Kynysau

8.1. ORG-0003
OdmumnanHo HanmeHosaHue: Hansel Oy (Hilma)
PeructpaunoHeH Homep: FI09880841
MoweHckn agpec: Mannerheiminaukio 1a
Npag: Helsinki
MoweHckn koa: 00100
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Helsinki-Uusimaa (FI1B1)
Obpxasa: PuHnaHana
3BeHO 3a KOHTaKT: eSender
EnektpoHHa nowa: tekninen@hankintailmoitukset.fi
TenedoH: 029 55 636 30
NHTepHeT agpec: http://hankintailmoitukset.fi
Ponu Ha Ta3un opraHusauus:
TED eSender
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MHdopmauus 3a obaBneHneTo

WNoeHTudukaTop/Bepcus Ha obsBneHmeTo: 667 1bcdd-2f96-4196-8b27-aed8b93861f8 - 01
Bug Ha dopmynapa: CbecTesaTtenHa npoueaypa

Bug ob6asneHune: ObasneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBuag Ha obsiBneHneTo: 16

[aTa Ha nanpaluaHe Ha nssectuneto: 14/07/2026 11:49:08 (UTC+00:00) 3anagHoeBponencko
Bpeme

[aTa Ha nanpallaHe Ha ob6aBneHneTo (enektpoHeH nogarten): 14/07/2026 11:49:09 (UTC+00:
00) 3anagHoeBpoOnNencKo Bpeme

E3numn, Ha KONTO HacCTOALWOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN

Homep Ha nybnukyBaHe Ha o6sBneHneTo: 489714-2026

Homep Ha 6posa Ha OB S: 134/2026

Harta Ha ny6nukyBaHe: 15/07/2026
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