See the notice on TED website

512256-2026 - CbcTesaTenHa npouenypa

FepmaHusa — Yenyrn no noyMcTtBaHe Ha crpagv, NpoOMULLNIEHU MHCTanauum U NpeBo3HU cpeacTBa
— PRO-2880457089 - Provision of Cleaning Services all buildings

OJ S 141/2026 24/07/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHue: European Central Bank
EnekTpoHHa nowa: procurement@ecb.europa.eu
MpaBHa kaTeropusa Ha kynysada: IHCTUTyums, opraH unm areHuus Ha EC
[enHocT Ha Bb3narawms opraH: MIKoHOMUYeCckn JenHOCTH

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: PRO-2880457089 - Provision of Cleaning Services all buildings
Onucanue: The ECB is seeking to award a contract on the provision of cleaning services for all
its buildings. The cleaning services encompass all of the ECB premises, specifically areas,
plants and facilities that require cleaning and maintenance in accordance with the room book
and related land register (cadastre). The degree of cleanliness to be achieved and maintained
by the Contractor shall make a key contribution to the value, ability to function and overall
visual impression of the ECB premises. The services shall be provided in a sustainable
manner, considering environmental and social considerations.
WapeHTndpumkatop Ha npoueanypata: 28a29768-e0d9-48d4-a500-044347a726f4
BbTpeweH ngeHtndunkatop: PRO-2880457089
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The tender procedure shall be open on equal
terms to all natural or legal persons resident or located in the European Union and to all
natural and legal persons resident or located in a country which has ratified the World Trade
Organisation Agreement on Government Procurement or has concluded with the European
Union a bilateral agreement on procurement under the conditions laid down in the said
agreements. The tender procedure is conducted in accordance with Decision ECB/2016/2
laying down the rules on procurement (as amended), available at https://www.ecb.europa.eu
/ecb/legal/1001/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu
/legal-content/EN/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms
and conditions of the procedure can be found in the procurement documents.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 90910000 Ycnyrm no noYncTBaHe Ha crpagu, NPOMULLISIEHN
WHCTanauun n NnpeBo3HU CpeacTBa

2.1.2. MscTo Ha n3nbIIHEeHUue
MowieHckn agpec: Sonnemannstrasse 22
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Npag: Frankfurt am Main

IMNoweHckn koa: 60314

AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha avpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)

[Obpxasa: epmaHus

2.1.3. CtomHocCT
MporHosHa cTonHocT, 6e3 ga ce Bkntousa A0C: 16 500 000,00 EUR

2.1.4. O6wa nHcdopmauus
HonbnHutenHa nHgopmaums: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NpaBHO ocHOBaHue:
Apyro
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
1245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. OcHoBaHuA 3a U3KIIO4YBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a MU3KNoYBaHe: [JoKyMeHT 3a 00LWeCTBEHN MOPBYKN

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: Provision of cleaning services - all ECB premises
Onucanue: The ECB envisages to contract a supplier for the provision of high-quality cleaning
services. The services encompass all of the ECB premises referred to in this tender,
specifically areas, plants and facilities that require cleaning and maintenance in accordance
with the room book and related land register (cadastre). The degree of cleanliness to be
achieved and maintained by the Contractor shall make a key contribution to the value, ability
to function and overall visual impression of the ECB premises. The services shall be provided
in a sustainable manner, considering environmental and social considerations.
BbTpeweH ngeHtndukatop: PRO-2880457089

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudumkaums (cpv): 90910000 Ycnyrn no nodncTBaHe Ha crpagn, MPOMULLIIEHN
WHCTanauun n NpeBo3HN CpeacTBa

5.1.2. MscTo Ha n3nbIIHEeHue
MoweHckn agpec: Sonnemannstrasse 22
"paa: Frankfurt am Main
MNMoweHckn koa: 60314
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AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha avpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[Obpxasa: NepmaHus

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Cpok: 48 Meceum

5.1.5. CToMHOCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntousa A4C: 16 500 000,00 EUR

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyactmneTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa Nopbyka, KOMTO He e UHaHcKMpaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NpUIOXHOTO none Ha CnopasyMeHneTo 3a AbpXaBHuTe nopbyku (CAMM)
. He
Tasun obwecTBeHa Nopbyka € noaxogsawia u 3a manku n cpegum npeanpusatus (MCI): ga

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3bop: [JJoKkyMeHT 3a 06LLEeCTBEHN NOPBYKM
UHdopmauusa 3a BTopusa etan Ha AByeTanHa npoueaypa:
MuHumaneH 6pon kaHanaaTh, kKouto aa 6baaT NoKaHeHW 3a BTOPUA eTan Ha npoueaypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe fa 6baaT OTCTPAHEHN HAKOM YYaCTHULN
KynyBaybT cv 3anassa NpaBoTO Ja Bb3IOXN NopbykaTa Bb3 OCHOBA Ha MbpBOHaYanHuTe
odepTn 6e3 LONBAHUTENHO AOroBapsiHe

5.1.10. Kputepuwu 3a Bb3naraHe
KpuTtepuin:
Bua: KauectBo
Onucanue: As specified in the procurement document.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTeH Asn, TOYHa BennmynHa)
Yucno, cBbp3aHO C KpUTepUs 3a Bb3naraHe: 55
Kputepun:
Bua: Lena
Onucanue: As specified in the procurement document.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH Asas, ToYHa BeNnnymHa)
Yuncno, cBbP3aHO C KpUTEPUA 3a BbanaraHe: 45

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa NopbUKa
KpaeH cpok 3a uckaHe Ha gonbrHutenHa nHgopmaums: 20/08/2026 10:00:00 (UTC+00:00)
3anagHoeBPONENCKO Bpeme
Agpec Ha OoKyMeHTaumsiTa 3a obuiecTBeHaTa nopbuka: https://eu.mu.ariba.com/uav/project/?
token=1588affb-81ef-47ed-b105-842f7ee6c957
Ad hoc kaHan 3a KOMyHUKaLuA:
HaunmeHoBaHue: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-b105-842f7ee6¢c957

5.1.12. YcnoBusA 3a Bb3naraHe Ha obwecTBeHa NopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
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Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-b105-
842f7ee6c957

E3nun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTUe: aHrMnCKn
EnektpoHeH kaTanor: 3abpaHeHo

OdbepeHTnTE MOraT ga npeacTaBaT noeeyve oT egHa odepTa: 3abpaHeHo

KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a ydactue: 27/08/2026 10:00:00 (UTC+00:00)
3anagHOEBPONENCKO Bpeme

YcnoBus Ha poroBopa:

M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwnTeHn paboTHn mecTa: He

EnekTpoHHO dhakTypupaHe: 3agbmKUTENHO

LLle ce nsnonssa enekTpoHHO NopbyBaHe: Aa

LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hsima pamkoBo cnopasymeHue
NHdopmauua 3a guHaMMyHaTa cMcTemMa 3a NOKYMNKU:
Hsama guHammnyHa cuctema 3a rnokyrku

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamaumsa u npepasrnexaaHe (o6xxansaHe)
MeguaTopcka opraHmsaums: The European Ombudsman
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
NHdopmauusn 3a kpanHute cpokoBe 3a npepasrnexgaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
OpraHusaums, KOSTo NpeaocTaBs AONbIHUTENHA MHOPMaLMA 3a Npoueayparta 3a BbanaraHe
: European Central Bank
OpraHusaums, KOSTo NpefocTaBs AOCTbMN A0 AOKYMEeHTauusaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: European Central Bank
OpraHusaums, npegocTassiiia noseye MHopMauunsa 3a npoueaypute 3a npernes (obxansaHe)
: European Central Bank
OpraHusaums, KoSTo nornyvyasa 3asBfieHusTa 3a yyactme: European Central Bank
OpraHunszauums, kosto obpaborBa odepTtute: European Central Bank

8. OpraHnsauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: European Central Bank
PernctpaunoHneH Homep: 0001
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MNMoweHckm koa: 60314
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
Obpxasa: N'epmaHus
3BeHo 3a koHTakT: Central Procurement Office
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EnekTpoHHa nowa: procurement@ecb.europa.eu

TenedoH: +49 6913440

MHTepHeT agpec: https://www.ecb.europa.eu

KpanHa To4ka 3a 0bmeH Ha nHdpopmauma (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html

[pyru 3BeHa 3a KOHTaKT:

OdmumanHo HaumeHoBaHue: Procurement Review Body of the European Central Bank, c/o
Legal Advice Team

MowleHckn agpec: Sonnemannstrasse 22

Mpag: Frankfurt am Main

MoweHckn kopa: 60314

AOMUHUCTpaTUBHO-TEpUTOPMUanHa egnHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)

Obpxaea: 'epmaHusa

3BeHO 3a koHTakT: Legal Advice Team

EnekTpoHHa nowa: LegalServices@ech.europa.eu

TenedoH: +49 6913440

dakc: +49 6913446886

MHTepHeT agpec: http://www.ecb.europa.eu

Ponu Ha Ta3un opraHusauus:

Kynysau

OpraHusauums, KOATO NpegocTaBs AOMbIHUTENHA MHOPMaLUS 3a npoueaypaTa 3a Bb3naraHe
OpraHusaumsi, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
WHTEpHeT

OpraHusauusi, KOATO nonyyasa 3asBreHMsTa 3a ydactme

OpraHunszaums, kosato obpaboTBa odepTuTte

OpraHusauus, oTroBapsilia 3a npepasrnexagaHeTto (o6xansaHeTo)

OpraHnsaums, npegocTassila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HammeHoBaHue: The European Ombudsman
PernctpaumoHeH Homep: 0002
MoweHckn agpec: 1 avenue du Président Robert Schuman, CS 30403
Npag: Strasbourg
MoweHckn koa: 67001
AOMUHUCTpaTUBHO-TEpUTOPHUanHa egnHuua Ha gbpxasata (NUTS): Bas-Rhin (FRF11)
Obpxasa: PpaHuus
3BeHOo 3a KoHTakT: The European Ombudsman
EnekTpoHHa nowa: eo@ombudsman.europa.eu
TenedoH: +33 388172313
MHTepHeT agpec: https://www.ombudsman.europa.eu/en/home
Ponwu Ha Ta3u opraHusauus:
MeawnaTtopcka opraHmsauus

MHdbopmauus 3a obaBneHneTo

NpeHnTtudpumkatop/sepcns Ha obasneHneTo: 8c8da60f-e9e2-4213-ad62-bb7fa9e10624 - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bug obssneHve: ObsaBneHne 3a nopbyka Un KOHLECUSA — CTaHAAPTEH PEXUM

MNonBup Ha obsBreHueTo: 16
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[aTa Ha uanpalaHe Ha nssectuneto: 22/07/2026 13:32:43 (UTC+00:00) sanagHoeBponencko
Bpeme

E3unum, Ha KouTo HacToALLOTO n3BeCcTME € 0OPULNANHO JOCTBNHO: aHIINACKN

Homep Ha nybnunkyBaHe Ha ob6aBneHneTo: 512256-2026

Homep Ha 6posi Ha OB S: 141/2026

Hata Ha ny6nukyBaHe: 24/07/2026
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