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522723-2026 - CbcTesaTenHa npouenypa

Fepmanua — Yenyrm no npemectBaHe — PRO-2249874403 Relocation services
OJ S 144/2026 29/07/2026

O6sBneHue 3a NopbYKa UMK KOHLECUS — CTaHAAPTEH PeXum

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HammeHoBaHue: European Central Bank
EnekTpoHHa nowa: procurement@ecb.europa.eu
lMpaBHa kaTeropus Ha kynyBaya: MIHCTUTYumMs, opraH nnm areHumsa Ha EC
[enHocT Ha Bb3narawmsi opraH: IKoHOMUYeCckn 4enHOCTH

2. NMpouenypa

2.1. TMpouenypa
3arnasune: PRO-2249874403 Relocation services
Onucanue: The ECB is seeking up to two suppliers for the provision of services in relation to
relocation of staff members to the Frankfurt am Main area. The services shall include (but not
be limited to): general housing information via a website and in printable format, individual
housing search based on questionnaires and/or interviews, consultancy services related to
(rental) housing/accommodation and relocation formalities, provision of telephone hotline. The
two contracts will be awarded in ranking scheme (cascade).
NoeHTudumkaTtop Ha npouenypata: 8ca940b9-5572-4173-8b51-229411abbc3c
BbTpeweH ngeHtudunkatop: PRO-2249874403
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbecresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHoBHM xapakTepucTukn Ha npoueaypaTta: The tender procedure shall be open on equal
terms to all natural or legal persons resident or located in the European Union and to all
natural and legal persons resident or located in a country which has ratified the World Trade
Organisation Agreement on Government Procurement or has concluded with the European
Union a bilateral agreement on procurement under the conditions laid down in the said
agreements. The tender procedure is conducted in accordance with Decision ECB/2016/2
laying down the rules on procurement (as amended), available at https://www.ecb.europa.eu
/ecb/legal/1001/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu
/legal-content/EN/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms
and conditions of the procedure can be found in the procurement documents.

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 98392000 Ycnyrm no npemecTeaHe

2.1.2. MscTo Ha n3nNbIIHEHUe
MoweHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MNMoweHckn koa: 60314
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AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha avpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[Obpxasa: NepmaHus

2.1.4. O6wa nHcpopmaums
HonbnHutenHa nHgopmaums: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
lNMpaBHO OCHOBaHue:
Apyro
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. OcHoBaHUA 3a U3KNYBaHe
M3TOYHULM Ha OCHOBaHMsATa 3a M3KIoYBaHe: [JOKyMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3muus

5.1. OGocobGeHa no3unuusa: LOT-0001
3arnasue: Relocation services
Onucanue: With this procurement procedure, the ECB is seeking suppliers who are able to
provide the following services: * Provision of general housing information, including but not
limited to a website, leaflets/brochures, newsletters and presentations (property market
situation in Frankfurt and the Rhein-Main area, rules, regulations, applicable legal issues
which a newcomer should be aware of, administrative tasks before, during and after a move,
etc.); » Provision of individual search services for rental accommodation based on
questionnaires and/or personal interviews and including accompanied visits, advice, rental
contract negotiations and hand-over activities; * Ad-hoc consultancy services related to (rental)
housing/accommodation and relocation formalities. ¢ Provision of telephone hotline.
BbTpelweH naeHtndpukatop: PRO-2249874403

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 98392000 Ycnyrm no npemecTBaHe
Konunuectso: 480 6pos
BapuaHTu:
Onucanue Ha onuuuTe: The contract is not subject to renewal.

5.1.2. MsacTo Ha U3NbJIHEHNE
MoweHckn agpec: Sonnemannstrasse 22
Npaa: Frankfurt am Main
MoweHckn koa: 60314
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AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha avpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
[Obpxasa: NepmaHus

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Cpok: 48 Meceum

5.1.6. OO6wa nHcpopmauus
3anaseHo yyacTue:
Y4yacTneto He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLiecTBeHa NopbYka, KOUTO He e obMHaHcupaH cbe cpeactea ot EC
lMopbykaTa nonaga B NPUOXHOTO nosie Ha CnopasyMeHneTo 3a AbpxXaBHuTe nopbyku (CAMM)
: He
HonbnHutenHa nHgopmaums: Instead of publishing an estimated value, the ECB has
published the maximum scope and volume of the Contracts as follows: - Provision of individual
search services for rental accommodation based on questionnaires and/or personal interviews
and including accompanied visits, advice, rental contract negotiations and hand-over activities.
The maximum quantity of housing searches to be provided under the framework agreement is
set at 480 housing searches over the 4-year duration of the agreement. The envisaged
quantity of housing searches is 300. One housing search includes: (a) Preparations - Develop
an individual housing profile for the staff member based on a housing questionnaire and
personal discussion. The questionnaire shall explicitly invite persons with disabilities to specify
special needs, which will be considered throughout the search. - Compare the housing profile
with market offerings, identify suitable options using various sources (e.g., newspapers,
internet, brokers, ECB-provided information), and prepare a pre-selection of verified
accommodations. Present this preliminary selection to the staff member, including details
about neighbourhood infrastructure (e.g., public transport, shopping, schools). Arrange
property visits based on discussions with the staff member. (b) Visits - Accompany the staff
member on initial and subsequent property visits, as requested, and follow up with discussions
to refine the housing profile. There shall be no limitation on the number of visits. (c) Advice
/negotiations - Provide guidance on negotiating rental agreements and assess contractual
terms before signature. If requested, explain the German rental contract in English. (d) Hand-
over - Assist the staff member during the walk-through/handover protocol, if requested. Any
advice provided must be clearly flagged as non-legally binding. - Post-signature support
services (e.g., follow-up consultancy with regard to removal, registrations, insurances, etc) are
considered an asset. For the avoidance of doubt, one housing search covers the points (a) to
(d) above for one staff member, from the preparations through to hand-over of the rented
property, irrespective of the number of viewings or negotiations required. However, staff
members may opt out in the separate stages of the search. Unsuccessful searches are
included in the maximum quantity mentioned above, provided they are unsuccessful due to an
opt-out of the staff member. Searches unsuccessful for reasons not attributable to the staff
member’s opt-out shall not count toward the maximum quantity. - The maximum quantity for
ad-hoc consultancy services is 172 hours over the 4-year duration of the agreement. The
estimated quantity for ad-hoc consultancy services is 132 hours. - One off costs include: o
Production of a general information leaflet on the rental accommodations market in Rhine
Main covering all relevant aspects of accommodation and rental housing in the Frankfurt area,
including updates during the maximum 4-year contract duration (as necessary due to
developments, in particular laws and regulations, at least one (1) per year); o Production of
four (4) annual newsletters on the rental accommodations market in Rhine Main; o Opening of
a website on the rental accommodations market in Rhine Main to all staff. All materials
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mentioned above (including any materials used in presentations) shall be made available to
ECB staff via a dedicated website, including updates and maintenance during the maximum 4-
year contract duration. Detailed information on the services provided by the supplier on behalf
of the ECB. - Provision of telephone hotline (as a one-time annual fee).

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3bop: Yeeaomnenune, [IokyMeHT 3a 06LLECTBEHM NOPBYKU
Kputepun: [lpyrm "KOHOMUYECKN U1 PUHAHCOBU N3NCKBAHNSA
Onucanune Ha kputepua 3a noabop: Selection criteria as stated in the procurement documents.
Kputepuute we 6baat nanonssaHu 3a nogbop Ha KaHAMAaTUTe, KOUTO Aa 6baaT NnokaHeHu 3a
BTOpWSA eTan Ha npoueaypara
UHdopmauusa 3a BTopus etan Ha AByeTanHa npoueaypa:
Mpouenyparta we 6bae n3BbpLUEHA Ha HAKOMKO nocregoBaTenHy etana. Ha Bcekn etan
MOXe Aa 6baaT OTCTPAHEHU HAKOU yHaCTHULMN
KynyBaybT cu 3ana3Ba nNpaBoOTO Aa Bb3MOXWN NnopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
odepTn 6e3 LONBNHUTENHO AOoroBapsiHe

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: KayecTtBo
HanmeHoBaHwue: Quality
Onucanne: As specified in the procurement document, award requirements and criteria will be
established in the Invitation to Tender during the next phase of the procurement.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH s, TOYHa BeNn4mnHa)
Yuncno, cBbp3aHo C KpUTepUs 3a BbanaraHe: 50
Kputepuin:
Bua: LleHa
HanmeHoBaHwue: Price
Onucanue: As specified in the procurement document, award requirements and criteria will be
established in the Invitation to Tender during the next phase of the procurement.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTEeH Asn, TOYHa BennmynHa)
Yuncno, cBbp3aHo € KpuTepus 3a Bb3naraHe: 50

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbUKa
Appec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://eu.mu.ariba.com/uav/project/?
token=52e97f8f-742d-4352-be1d-95d641d45ceb
Ad hoc kaHan 3a KOMyHUKauua:
HanmeHoBaHwue: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=52e978f-742d-4352-be1d-95d641d45ceb

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
EnekTtpoHHO nogasaHe: 3agbimKUTENHO
Appec 3a nogasaHe: https://eu.mu.ariba.com/uav/project/?token=52e97f8f-742d-4352-be1d-
95d641d45ceb
E3vun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: aHrmnncKkm
EnektpoHeH kaTtanor: 3abpaHeHo
KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a ydactme: 04/09/2026 10:00:00 (UTC+00:00)
3anaZHoOEeBPOIEenNCcKo Bpeme
YcnoBua Ha goroBopa:

522723-2026 Page 4/6


https://eu.mu.ariba.com/uav/project/?token=52e97f8f-742d-4352-be1d-95d641d45ceb
https://eu.mu.ariba.com/uav/project/?token=52e97f8f-742d-4352-be1d-95d641d45ceb
https://eu.mu.ariba.com/uav/project/?token=52e97f8f-742d-4352-be1d-95d641d45ceb
https://eu.mu.ariba.com/uav/project/?token=52e97f8f-742d-4352-be1d-95d641d45ceb
https://eu.mu.ariba.com/uav/project/?token=52e97f8f-742d-4352-be1d-95d641d45ceb

M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwnTeHn paboTHn mecTa: He

EnekTpoHHO dhakTypupaHe: 3agbmKUTENHO

LLle ce n3nonsea enekTpoHHO NopbYBaHe: Aa

LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKun
PamkoBO cnopasymeHue:
PamkoBo cnopasymeHue 6e3 NnogHOBSABaHe Ha CbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yyactHuum: 2
UHdopmauumsa 3a aMHaMM4yHaTa cuctema 3a NnoKynKu:
Hsama guHammnyHa cuctema 3a noKymnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Mmeguaumua v npepasrnexanaHe (odxansaHe)
MegunaTopcka opraHmsaums: The European Ombudsman
OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeto (obxansaHeTo): European Central Bank -
Procurement Review Body of the European Central Bank, c/o Legal Advice Team
NHdopmauus 3a kpanHute cpokoBe 3a npepasrnexgaHe: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
OpraHusauums, KOATO NpeaocTaBs AONbIHUTENHA MHOPMaUUA 3a npoueaypaTta 3a Bb3naraHe
: European Central Bank
OpraHusauums, KOATO NpeocTaBs AOCTbN A0 JOKYMeHTaumndaTa 3a nopbykaTta 6e3 Bpb3ka ¢
nHTepHeT: European Central Bank
OpraHusauums, npegocTtassia noseye nHopmaLms 3a npouenypurte 3a npernes (obxansaHe)
: European Central Bank
OpraHusauus, KOATO nonyyaea 3asiBrneHusTa 3a yvyactme: European Central Bank
OpraHnusauus, kosato obpabotsa oepTtute: European Central Bank

8. OpraHunsauyumn

8.1. ORG-0001
OdumumanHo HanmeHoBaHue: European Central Bank
PeructpaunoHeH Homep: 0001
MoweHckn agpec: Sonnemannstrasse 22
Npag: Frankfurt am Main
MoweHckn kopa: 60314
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxasarta (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)
ObpxaBa: NepmaHus
3BeHo 3a koHTakT: Central Procurement Office
EnektpoHHa nowa: procurement@ecb.europa.eu
TenedoH: +49 6913440
NHTepHeT agpec: https://www.ecb.europa.eu
KpanHa To4ka 3a obmeH Ha uHdpopmauma (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
Opyru 3BeHa 3a KOHTaKT:

522723-2026 Page 5/6


mailto:procurement@ecb.europa.eu
https://www.ecb.europa.eu
https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html
https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html

OdmumanHo HaumeHoBaHue: Procurement Review Body of the European Central Bank, c/o
Legal Advice Team

MowleHckn agpec: Sonnemannstrasse 22

Npag: Frankfurt am Main

MoweHckn kopa: 60314

AOMUHUCTpaTUBHO-TEpUTOPHanHa egnHuua Ha gbpxasata (NUTS): Frankfurt am Main,
Kreisfreie Stadt (DE712)

Obpxaea: 'epmaHusa

3BeHO 3a koHTakT: Legal Advice Team

EnekTpoHHa nowa: LegalServices@ech.europa.eu

TenedoH: +49 6913440

dakc: +49 6913446886

MHTepHeT agpec: http://www.ecb.europa.eu

Ponu Ha Ta3un opraHusauus:

Kynysau

OpraHusauus, KOATO NpeJocTaBs AOMbIHUTENHA MHOPMaUUA 3a npoueaypaTa 3a Bb3naraHe
OpraHusauumsi, KOATO NpeaocTaBs AOCTbN A0 AOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
NHTEepHeT

OpraHusauusi, KOATO nosnyyaBa 3asBreHusTa 3a ydactme

OpraHunsaums, kosato obpaboTBa odepTuTte

OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)

OpraHnsaums, npegocTassila noseye MHopMaums 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumanHo HammeHoBaHue: The European Ombudsman
PernctpaumoHeH Homep: 0002
MoweHckn agpec: 1 avenue du Président Robert Schuman, CS 30403
Npag: Strasbourg
MoweHckn koa: 67001
AOMUHUCTpaTUBHO-TEpUTOPUanHa egnHuua Ha gbpxasata (NUTS): Bas-Rhin (FRF11)
Obpxasa: PpaHuus
3BeHOo 3a koHTakT: The European Ombudsman
EnekTpoHHa nowa: eo@ombudsman.europa.eu
TenedoH: +33 388172313
MHTepHeT agpec: https://www.ombudsman.europa.eu/en/home
Ponwu Ha Ta3u opraHusauus:
MeawmaTtopcka opraHmsauus

MHdopmauus 3a obaBneHneTo

NpeHnTtudpukatop/sepcns Ha obasneHneto: 0das591de-89c0-44bf-b315-e1884323e5f8 - 01
Bug Ha gopmynsapa: CbcTesaTtenHa npoueaypa

Bug obssneHne: O6saBneHne 3a nopbyka U KOHLECUS — CTaHAAPTEH PEXUM

MNonBup Ha obsBreHueTo: 16

[aTa Ha uanpalaHe Ha nssectuneto: 28/07/2026 07:06:06 (UTC+00:00) sanagHoeBponencko
Bpeme

E3nuym, Ha KOMTO HACTOALWOTO U3BECTME € OPULMANHO JOCTBMNHO: aHIIUACKN

Homep Ha nybnukyBaHe Ha ob6aBneHneTo: 522723-2026

Homep Ha Opos Ha OB S: 144/2026

[aTa Ha nybnukysaHe: 29/07/2026
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