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529686-2026 - CbcTesaTenHa npouenypa

Irokcembypr — UT ycnyru: koHcynTauumm, paspaborBaHe Ha codpTyep, UHTepHeT n noaapbkKKa —
Assistance pour le développement et la maintenance d’assistants MyGuichet.lu de I’Etat
Luxembourgeois (3 lots)

OJ S 145/2026 30/07/2026

O6sBneHue 3a NopbYKa UMK KOHLECUS — CTaHAAPTEH PeXum

Yenyru

1. KynyBau

1.1. KynyBau
OdmumnanHo HanmeHoBaHue: Centre des technologies de l'information de I'Etat
EnekTpoHHa nowa: supportmarchespublics@ctie.etat.lu
lMpaBHa kaTeropus Ha kynysada: lNybnuyHonpaBHa opraHusaums
[denHocT Ha Bb3narawma opran: Ycnyrm no o6LwogyHKUMOHANHO ynpaBneHne Ha AbpxaBaTta

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Assistance pour le développement et la maintenance d’assistants MyGuichet.lu de I
Etat Luxembourgeois (3 lots)
Onucanune: Le marché consiste a assister le CTIE pour le développement et la maintenance d’
assistants MyGuichet.lu.
NpeHTndpukatop Ha npouenyparta: 773b3dcd-eeda-487c-8513-282c51fca69b
BbTpelwweH naeHtndpukatop: 2601920
Bug npouenypa: Otkputa
lMpouenyparta ce yckopsiBa: He

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka

2.1.2. MsacTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Luxembourg (LUOOO)
Obpxasa: Jltokcembypr

2.1.4. OO6wa nHcpopmauums
HonbnHntenHa nHdopmaums: Modalités de retrait du dossier : Le dossier de procédure
ouverte peut étre téléchargé gratuitement sur le site : www.pmp.lu Réception des offres
/candidatures : Les offres sont a déposer selon les dispositions du point 2.10 du cahier des
charges.
NMpaBHO OCHOBaHue:
Oupektuea 2014/24/EC

2.1.5. Ycnosus 3a Bb3naraHe Ha o6LiecTBeHa nopbyka
YcnoBus 3a nogaBaHe:
MakcrumaneH 6pon 060cobeHn No3nummn, 3a KOMTO eanH ohepeHT Moxe Aa nogane ocdepTu: 3
YcnoBus Ha goroBopa:

529686-2026 Page 1/7


https://ted.europa.eu/bg/notice/-/detail/529686-2026
mailto:supportmarchespublics@ctie.etat.lu
http://www.pmp.lu

MakcumaneH 6po 060cobeHM No3uLmK, 3a KOMTO MoraT Aa 6baaT Bb3MNOXEHN MOPBYKM Ha
eavH odepeHT: 3

2.1.6. OcHoBaHuA 3a U3KIIO4YBaHe
N3TOYHMLM HaA OCHOBaHMATA 3a U3KNYBaHe: EgUHEH eBponenckn AOKYMEHT 3a 06LLEeCTBEHM
nopbykm (EEQOIT)

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuua: LOT-0001
3arnaswe: Lot 1
Onucanue: Assistance pour le développement et la maintenance d’assistants MyGuichet.lu de
I'Etat Luxembourgeois (660 j.h)
BbTpelweH ngeHtudpukatop: 1

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHET n nogapbxka

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Luxembourg (LUOOO)
Obpxasa: Jltokcembypr

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Opyr cpok: HenssecteH

5.1.6. OO6wa nHcpopmauus
3anaseHo y4yacTue:
YyacTmeTo He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLiecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NPUOXHOTO nosie Ha CnopasyMeHneTo 3a AbpxXaBHuTe nopbyku (CAMM)
:ha
Tasun obwecTBeHa NopbYka € noaxogswa u 3a manku n cpegum npeanpusatus (MCIT): ga

5.1.9. Kputepuwm 3a nogbop
N3TOoYHMUM Ha KpuTepun 3a n3dop: EanHeH eBponenckn JOKyMEHT 3a OOLLEeCTBEHN MOPBYKU
(EEQOIM)

5.1.10. KpuTepuu 3a Bb3naraHe
KpuTtepun:
Bua: LleHa
Onucanue: Prix le plus bas
KaTteropus Ha kpuTepus 3a Bb3naraHe ¢ Terno: Terno (TOYkM, TOYHa BENUYNHA)
Yucno, ceBbp3aHo € KpuTepud 3a BbanaraHe: 100

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
Afpec Ha JokymeHTauumsiTa 3a obuiecTBeHaTa nopbyka: https://pmp.b2g.etat.lu/entreprise
/consultation/544135%orgAcronyme=t5y

5.1.12. YcnoBusA 3a Bb3naraHe Ha obuiecTBeHa NopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
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Appec 3a nogasaHe: https://pmp.b2g.etat.lu/entreprise/consultation/544135?orgAcronyme=t5y
E3unumn, Ha KoMTO MoraT ga ce nofasaTt ohepTu Unun 3asiBrieHns 3a ydactme: peHCcKn
EnekTpoHeH katanor: 3abpaHeHo

M3nckBa ce yCbBBbPLUEHCTBAH UMW KBaNnMuUUUpaH enekTpoHeH Nognuc nnu nevar (CbrnacHo
onpegeneHundata B PernameHT (EC) Ne 910/2014)

BapuaHTtu: 3abpaHeHo

KpaeH cpok 3a nony4dasaHe Ha odepTun: 14/09/2026 10:00:00 (UTC+02:00)
N3TOYHOEBPOMNENCKO BpeEME, LIeHTpariHOeBPONENCKO NIATHO BpemMe

MpoabmKMTENHOCT, Npe3 KoATO odepTaTta TpsbBa Aa octaHe BanugHa: 0 Mecel

YcnoBus Ha goroBsopa:

M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwnTeHn paboTHn mecTa: He

EnekTpoHHO dhakTypupaHe: 3agbmKUTENHO

LLle ce nsnonssa enekTPoOHHO NopbYBaHE: HE

LLle ce n3nonsea enekTpoHHO NraLlaHe: He

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hsima pamkoBO cnopasymeHue
NHdopmauua 3a guHaMmMyHaTa cMcTemMa 3a NOKYMNKU:
Hsama guHammnyHa cuctema 3a rnokyrku

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamauumsa u npepasrnexaaHe (o6xxansaHe)
OpraHnsaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo): Juridictions administratives
NHdopmauus 3a kpanHuTe CpokoBe 3a npepasrnexaaHe: https://justice.public.lu/fr
/organisation-justice/juridictions-administratives.html
OpraHusauums, KOATO NpeaocTaBs AONbIHUTENHA MHOPMaUUA 3a npoueaypaTta 3a Bb3naraHe
: Centre des technologies de l'information de I'Etat
OpraHusauums, KOATO NpeocTaBs AOCTbN A0 JOKYMeHTaumndaTa 3a nopbykaTta 6e3 Bpb3ka ¢
nHTepHeT: Centre des technologies de l'information de I'Etat
OpraHnsaums, KosSTo nony4vaBa 3asBneHusTa 3a yyactme: Centre des technologies de
l'information de I'Etat
OpraHunszaums, kosto obpabotBa odeptute: Centre des technologies de l'information de I'Etat

5.1. O6ocobeHa no3uyua: LOT-0002
3arnasue: Lot 2
Onucanue: Assistance pour le développement et la maintenance d’assistants MyGuichet.lu de
I'Etat Luxembourgeois (660 j.h)
BbTpelweH naoeHtndpukaTtop: 2

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka

5.1.2. MsacTo Ha n3nbriHeHue
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxkasata (NUTS): Luxembourg (LUOOO)
Ovpxaea: Jltokcembypr

5.1.3. OuakBaHa NpoABLIMKUTENTHOCT
Opyr cpok: HenssecTeH
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5.1.6. O6wa uHdopmauusa
3anaseHo y4yacTtue:
YyacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLecTBeHa NOpbYKa, KONTO HEe € PUHaHCKpaH cbe cpeacTtea oT EC
MNMopbykaTa nonaga B NPUIOXKHOTO nore Ha Cnopa3ymeHneTo 3a obpxaBHuTe nopbyku (COM)
ha
Tasu obLiecTBeHa Nopbyka € Noaxoasiia v 3a manku u cpegtm npegnpustua (MCI): ga

5.1.9. KpuTtepuu 3a nogbop
N3TOouHMLM Ha KpuTepun 3a n3bop: EanHeH eBponenckn JOKyMEHT 3a 0OLLEeCTBEHN MOPBYKN
(EELQOIT)

5.1.10. Kputepuu 3a Bb3naraHe
Kputepun:
Bua: Lena
Onucanue: Prix le plus bas
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (To4kun, ToMHa BENNYMHA)
Yuncno, cBbp3aHo ¢ KpuTepus 3a BbanaraHe: 100

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
Appec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://pmp.b2g.etat.lu/entreprise
/consultation/5441357orgAcronyme=t5y

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://pmp.b2g.etat.lu/entreprise/consultation/5441357?orgAcronyme=t5y
E3nuu, Ha kouTo moraT ga ce nogasaT opepTn uUnm 3asBeHns 3a yvactme: ppeHckn
EnekTpoHeH katanor: 3abpaHeHo
M3nckBa ce yCbBBbPLUEHCTBAH UNN KBanNnnuUuupaH enekTpoHeH Nognuc nnun nevar (CbrnacHo
onpegeneHusita B PernameHTt (EC) Ne 910/2014)
BapuaHTtu: 3abpaHeHo
KpaeH cpok 3a nony4dasaHe Ha odepTun: 14/09/2026 10:00:00 (UTC+02:00)
N3TOYHOEBPOMNENCKO BpEME, LIEHTPaNHOEBPOMNENCKO NIATHO BpEME
MpoobmKUTENHOCT, Npe3 KoAaTo odepTaTa TpsibBa Aa octaHe BanuaHa: 0 Mecel
YcnoBus Ha poroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B pamMKUTe Ha NporpamMu 3a Cb3gaBaHe
Ha 3awwnTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmKUTENHO
LLle ce n3nonsea enekTpoHHO NopbYBaHe: He
LLle ce n3nonsea enekTpoHHO NrawiaHe: He

5.1.15. TexHuKun
PamkoBO cnopa3symeHue:
Hama pamkoBO cnopasymeHue
MHdopmaumna 3a gMHaMM4HaTa cuctemMma 3a NnoKynku:
Hama aMHammyHa cuctema 3a noKyrnku

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamauma u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo): Juridictions administratives
MHdopmauus 3a kpanHUTe CpokoBe 3a npepasrnexgaHe: https://justice.public.lu/fr
/organisation-justice/juridictions-administratives.html
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OpraHusauumsi, KOATO NpeaocTaBs AOMbHUTENHA MHOPMaLUA 3a NpoueaypaTta 3a BbanaraHe
: Centre des technologies de l'information de I'Etat

OpraHusaumsi, KOATO NpeaocTaBs AOCTbN 4O JOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
nHtepHeT: Centre des technologies de l'information de I'Etat

OpraHusaums, KoSaTo noryvasa 3assfieHusTa 3a yyactue: Centre des technologies de
l'information de I'Etat

OpraHusauus, koato obpaboTtea odepTute: Centre des technologies de l'information de I'Etat

5.1. O6ocobeHa no3uyua: LOT-0003
3arnasue: Lot 3
Onucanue: Assistance pour le développement et la maintenance d’assistants MyGuichet.lu de
I'Etat Luxembourgeois (660 j.h)
BbTpelweH ngeHtudukatop: 3

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHET n nogapbxka

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Luxembourg (LUOOO)
Obpxasa: Jltokcembypr

5.1.3. OuakBaHa NpPOoABLIMKUTENTHOCT
Opyr cpok: HenssecteH

5.1.6. OO6wa nHcpopmauusn
3anaseHo yyacTtue:
Y4yacTneto He e 3anaseHo.
MNpoekT 3a Bb3naraHe Ha obLuecTBeHa NopbYka, KOUTO He € nHaHcupaH cbe cpeacTea oT EC
MopbykaTa nonaga B NpUIIOXHOTO none Ha Cnopa3yMeHneTo 3a AbpXaBHuTe nopbyku (CAMM)
: Aa
Tasun obwecTBeHa nopbYka € noaxogswa u 3a manku n cpegum npeanpusatus (MCI): ga

5.1.9. Kputepuum 3a nogbop
N3TOoYHMUM Ha KpuTepun 3a n3dop: EanHeH eBponenckn JOKYMEHT 3a OOLLEeCTBEHN MOPBYKU
(EEQOIT)

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: LleHa
Onucanue: Prix le plus bas
KaTeropus Ha kpuTepusi 3a BbanaraHe ¢ Terno: Terno (ToYkW, ToYHa Benu4ymHa)
Yucno, ceBbp3aHo € kpuTepus 3a BbanaraHe: 100

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
AJpec Ha JoKymeHTauumsiTa 3a obuiecTBeHaTa nopbyka: https://pmp.b2g.etat.lu/entreprise
/consultation/544135%orgAcronyme=t5y

5.1.12. YcnoBwusa 3a Bb3naraHe Ha obuiecTBeHa NopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogaBaHe: https://pmp.b2g.etat.lu/entreprise/consultation/544135?orgAcronyme=t5y
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E3numn, Ha konto morat ga ce nogasat opepTu Unn 3asBNeHNs 3a yyacTne: ppeHcku
EnektpoHeH kaTanor: 3abpaHeHo

M3unckBa ce yCbBbPLUEHCTBAH UNKN KBAanMUUUpaH enekTpoHeH Nognuc unm nevat (CbrinacHo
onpegenexHunata B PernameHT (EC) Ne 910/2014)

BapunaHTtu: 3abpaHeHo

KpaeH cpok 3a nonyyaBaHe Ha odepTun: 14/09/2026 10:00:00 (UTC+02:00)
N3TOYHOEBPOMNEWNCKO BpEME, LIeHTPanHOEBPOMNENCKO NSATHO BpeMe

MpoabmMKMTENHOCT, Npe3 KoATO odepTaTta TpsibBa Aa octaHe BanugHa: 0 Mecey

YcnoBua Ha goroBopa:

M3nbnHeHneTo Ha goroeBopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He

EnekTpoHHO hakTypupaHe: 3agbmkutenHo

LLle ce nsnonasa enekTPoHHO NOpbYBaHE: HE

LLle ce nsnonssa enekTpoHHO NnaLjaHe: He

5.1.15. TexHuKu
PamkoBO cnopa3ymeHue:
Hama pamkoBo cnopasymeHue
UHdopmauumsa 3a aMHaMU4yHaTa cuctema 3a NnoKynKu:
Hsama guHammnyHa cuctema 3a nokymnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Mmeguauua v npepasrnexanaHe (obxxansaHe)
OpraHnszaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo): Juridictions administratives
NHdopmauus 3a KpanHuTe cpokoBe 3a npepasrnexaaHe: https://justice.public.lu/fr
/organisation-justice/juridictions-administratives.html
OpraHusaums, KOSTo NpeaocTaBs AONbIHUTENHA MHOPMaLMA 3a Npoueayparta 3a BbanaraHe
: Centre des technologies de l'information de I'Etat
OpraHusaums, KOSTo NpefocTaBs AOCTbMN A0 AOKYMEeHTauusaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: Centre des technologies de l'information de I'Etat
OpraHusaums, KoSaTo norny4vasa 3asBfieHusTa 3a yyactme: Centre des technologies de
l'information de I'Etat
OpraHusauums, kosto obpabotea ocpeptute: Centre des technologies de l'information de I'Etat

8. OpraHunsauyumn

8.1. ORG-0001
OdmumanHo HaumeHoBaHue: Centre des technologies de l'information de I'Etat
PerucTtpaunoHeH Homep: LU10889245
MowieHckn agpec: 560, rue de Neudorf
Npag: Luxembourg
MoweHckn kopa: 2220
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Luxembourg (LUOOO)
Obpxasa: Jltokcembypr
3BeHo 3a koHTakT: Centre des technologies de l'information de I'Etat
EnekTpoHHa nowa: supportmarchespublics@ctie.etat.lu
TenedoH: +352 24781295
Ponu Ha Ta3u opraHusauusa:
KynyBau
OpraHusaums, KoSTo NpefocTaBs AONbIHUTENHA MHOPMaLMA 3a Npoueayparta 3a BbanaraHe
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OpraHu3auusi, KoSTo NpeaocTaBs AOCTbN A0 OKYMEHTaUusTa 3a nopbykaTta 6e3 Bpb3ka C
NHTEpPHET

OpraHu3auusi, KoSTo NofyvaBa 3asiBfieHUsiTa 3a yyacTtue

OpraHunszaums, kosato obpabotBa odepTuTte

8.1. ORG-0002
OdmumanHo HaumeHoBaHme: Juridictions administratives
PeructpaunoHeH Homep: JURAD
MoweHckn agpec: 1, rue du Fort Thingen
'pag: Luxembourg
MNMoweHckn koa: 1499
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Luxembourg (LUOOO)
Obpxasa: Jltokcembypr
3BeHOo 3a KoHTakT: Tribunal administratif - greffe
EnekTpoHHa nowa: greffe.tribunal@ja.etat.lu
TenedoH: 42105-1
NHTepHeT agpec: https://justice.public.lu/fr/organisation-justice/juridictions-administratives.html
Ponwu Ha Ta3u opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)

MHdbopmauus 3a obaBneHneTo

WpeHTtndpukatop/sepcnsa Ha ob6asneHneto: 0c65b195-1476-439e-9bce-20d9305b5b8f - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bug obssneHve: Ob6aBneHne 3a nopbyka U KOHLECUS — CTaHAAPTEH PEXUM

MNonBup Ha obsBreHueTo: 16

[arta Ha uanpawaHe Ha nssectueto: 27/07/2026 14:28:40 (UTC+02:00) n3To4HOEeBpONencko
BpeMe, LieHTpanHoeBPONencKo NATHO Bpeme

E3nuym, Ha KOMTO HACTOALWOTO U3BECTME € OPULMANHO JOCTBMNHO: (PPEHCKM

Homep Ha nybnukyBaHe Ha ob6aBneHneTo: 529686-2026

Homep Ha 6pos Ha OB S: 145/2026

[aTta Ha nybnukysaHe: 30/07/2026
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