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530112-2026 - CbcTesaTenHa npouenypa

Upnangua — CodpTyepHM nakeTu 3a TbProBCKU U NepcoHanHu TpaHsakuum — Self-Service Kiosk
Terminals, Kiosk OS Integration, and Associated Software Licensing

OJ S 146/2026 31/07/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

JdocTtaBku

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: The Royal Victoria Eye and Ear Hospital
EnektpoHHa nowa: james.bradshaw@rveeh.ie
MNpaBHa kaTeropus Ha kynysaya: [ybnvuyHonpaBHa opraHvM3auns, KOHTponMpaHa OT opraH Ha
LUeHTpanHaTa Bnact
[enHocT Ha Bb3narawusa opran: 3gpaseonasBaHe

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software
Licensing
Onucanne: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
NpeHTndpukatop Ha npouenyparta: 427b86bc-6e8b-4a2f-85d7-97fb63d2643a
Bug npoueaypa: OTkputa
Mpouenypata ce yckopsiea: He

21.1. Uen
EctecTtBO Ha nopbykarta: [JocTtaBku
OcHoBHa knacudgukaums (cpv): 48400000 CodpTyepHM NakeTn 3a TbProBCKN 1 NEepCOHaNHu
TpaH3akumm
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HonbnHutenHa knacudukaums (cpv): 48332000 CodptyepHn naketn 3a nnaHupaxe, 48180000
MeawnumHckm codptyepHu naketn, 48000000 CodbTyepHU nakeTn n MHPOPMAaLIMOHHN CUCTEMM,
48219000 Opyru Bugose copTyepHn naketn 3a mpexu, 48219300 CodbTyepHn nakeTn 3a
aaMuHucTpupaHe, 48422000 Komnnekty oT copTyepHn naketu

2.1.2. MsacTo Ha uanbriHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mipnangus

2.1.3. CtomnHocTt
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A0C: 750 000,00 EUR

2.1.4. OO6wa uHcpopmaums
NMpaBHO OCHOBaHuMe:
Oupektna 2014/24/EC

2.1.6. OcHoBaHUA 3a U3KMN4YBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a U3KNoYBaHe: [JoKkyMeHT 3a 00LeCTBEHN NOPBYKN

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosuuyms: LOT-0001
3arnasue: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software
Licensing
Onucanue: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
BbTpeweH ngeHtmndukatop: 0

5.1.1. Uen
EctecTtBO Ha nopbykarta: [JocTtaBku
OcHoBHa knacudgukaums (cpv): 48400000 CodpTyepHM NakeTn 3a TbProBCKN 1 NEPCOHaNHU
TpaH3aKumm
HonbnHutenHa knacudpukaums (cpv): 48332000 CodTyepHn naketn 3a nnaHupare, 48180000
MeguumHckm copTyepHu naketn, 48000000 CohTyepHM nakeTn n UHPOPMaLIMOHHN CUCTEMU,
48219000 Odpyru Bugose copTyepHn naketn 3a mpexu, 48219300 CodTyepHn naketn 3a
aaMuHuUcTpupaHe, 48422000 Komnnektn oT copTyepHn naketu

5.1.2. MsacTo Ha nsnbnHeHue
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AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 144 Meceum

5.1.5. CTtoMHoCT
MporHo3Ha cTorHocT, 6e3 ga ce Bknmoysa A0C: 750 000,00 EUR

5.1.6. OO6wa uHdopmauus
3ana3seHo yyacTue:
Y4yacTneTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa NoOpbYka, KOMTO HEe € PUHaHCKMpaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NPUMoXHOTO none Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.7. Crpaternyecku obLeCTBEHU NOPBYKU
Llen Ha cTpaTernyecknTe obLecTBeHn Nopbykn: Hama cTpaternyecka obLiecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nog6op
N3TOYHULM Ha KpuTepun 3a n3dop: [JJokyMeHT 3a 00LeCTBEHN MOPBYKM

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa nNopbyKa
E3numn, Ha KonTo AOKYMeHTaLMATa 3a o0LecTBeHaTa nopbyka e ouumanHo JOCTbHA:
aHIMNNACKN
E3numn, Ha KonTo AOKYMeHTaUmMATa 3a obLecTBeHaTa nopbyka (UM YacTu OT Hesl) ca
HeodMLUNaNHO JOCTBLMNHW: aHMNIUIACKN
KpaeH cpok 3a nckaHe Ha gonbrHutenHa nHgopmaums: 07/08/2026 16:00:00 (UTC+01:00)
LEeHTpanHoOEeBPONENCKO BpeEME, 3anagHoOEBPONENCKO NATHO BPEME
Appec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8752622

5.1.12. YcnoBusA 3a Bb3naraHe Ha obLiecTBeHa Nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agb/mKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8752622
Esunumn, Ha KoMTO MoraT ga ce nogasaTt opepTu UK 3asiBfIeHNs 3a y4acTue: aHrUnNCKU,
aHTTIMACKN, aHITTMIACKN
EnektpoHeH kaTtanor: 3abpaHeHo
OdbepeHTnTE MOraT ga npeacTaBaT noeeyve oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4yaBaHe Ha odepTun: 26/08/2026 13:30:00 (UTC+01:00)
LeHTpanHoeBpOnNencko Bpeme, 3anagHoeBpoOnencko NATHO BpeMe
MpoAbMKUTENHOCT, Npe3 KOATO odpepTaTa TpsibBa Aa octaHe BanugHa: 180 [Hu
MHdbopmauua 3a obwecTBeHaTa NnopbYkKa:
[aTa Ha oTBapsaHe: 27/08/2026 00:00:00 (UTC+01:00) ueHTpanHoeBpONeNCKo Bpeme,
3anagHoOEBPONENCKO NSATHO BpeMe
MsacTo: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8752622
YcnoBua Ha goroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa Aa ce u3BbpLUBa B pamMKUTE Ha NporpamMu 3a Cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmkuTtenHo
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LLl,e Ce 13nosi3Ba erfieKTpoHHO nopb4yBaHe: Aa
LLl,e Ce mn3nons3ea enekTpoHHO nnallaHe: aa

5.1.15. TexHuKu
PamkoBo cnopa3symeHue:
Hama pamkoBo cnopasymeHue
UHdopmaumsa 3a auHaMu4YHaTa cuctemMa 3a NnoKynKu:
Hsama guHammnyHa cuctema 3a noKymnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Mmeguauua v npepasrnexanaHe (ooxxansaHe)
OpraHnsaums, oTroBapsiia 3a npepasrnexgaHeTo (obxansaHeTo): The High Court of Ireland
OpraHusaums, KOSTo NpefocTaBs AOCTbMN A0 AOKYMEeHTauusaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: The Royal Victoria Eye and Ear Hospital
OpraHusaums, npegocTassiila noseye MHopMaumsa 3a npoueaypute 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHusauus, KOATO nonyyasa 3asBneHusTa 3a yvactue: The Royal Victoria Eye and Ear
Hospital
OpraHuszauums, kosito obpabotea oceptute: The Royal Victoria Eye and Ear Hospital

8. OpraHusauum

8.1. ORG-0001
OdwmumnanHo HanmeHoBaHue: The Royal Victoria Eye and Ear Hospital
PernctpaumoHeH Homep: ABC123
PernctpaunoHeH Homep: ABC123
MoweHckn agpec: Adelaide Road Dublin 2
"paa: Dublin
MoweHckm koa: D02XK51
AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
ObpxaBa: NpnaHgus
3BeHO 3a koHTakT: Procurement Manager
EnektpoHHa nowa: james.bradshaw@rveeh.ie
TenedoH: 0851112234
WHTepHeT agpec: https://www.rveeh.ie
Mpocoun Ha kynyBa4a: https://www.rveeh.ie
Ponu Ha Ta3u opraHunsaums:
Kynysa4
OpraHusauums, KoATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumndaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEepHeT
OpraHusauus, KOATO nosnyyasa 3asiBeHMsTa 3a ydyactme
OpraHusauus, kosato obpaboTBa opepTute

8.1. ORG-0002
OdmumnanHo HanmeHosaHue: The High Court of Ireland
PernctpaunoHeH Homep: The High Court of Ireland
Otgen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
pag: Dublin
MoweHckn kog: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
OvpxaBa: pnaHgus
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EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie

TenedoH: +353 1 8886000

Ponwu Ha Ta3u opraHmsauus:

OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)

OpraHusauums, npegocTassia noseye nHgopmaLmsa 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0003
OdmumanHo HanmveHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otaen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eanHmua Ha gbpxasata (NUTS): Bopeiog Topéag ABnvwy (
EL301)
ObpxaBa: Mpuus
EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponwu Ha Ta3u opraHusauus:
TED eSender

MHdbopmauus 3a obaBneHneTo

WpeHnTtndpumkatop/sepcna Ha obasneHneTto: 9f575701-76f4-4dbd-8f71-4eff2399f6a2 - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bug obssneHve: Ob6aBneHne 3a nopbyka U KOHLECUS — CTaHAAPTEH PEXUM

MNonBup Ha obsBreHueTo: 16

[arta Ha uanpawaHe Ha nssectuneto: 29/07/2026 16:33:47 (UTC+01:00)
LEeHTpanHoOeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme

E3nuu, Ha KOMTO HACTOALWOTO U3BECTME € OPULMANHO JOCTBMNHO: aHITUACKN

Homep Ha nybnukyBaHe Ha ob6saBneHneTo: 530112-2026

Homep Ha 6pos Ha OB S: 146/2026

[aTta Ha nybnukysaHe: 31/07/2026
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