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O6enunHeHo KpanctBo-Leeds: UT ycnyru: KoHcynTauum, paspaboTrBaHe Ha codTyep, UHTepHeT m
nopaapbXKa

OJ S 222/2019 18/11/2019

O6sBneHue 3a NopbUKa

Ycnyru

NMpaBHO OCHOBaHue:
Oupektnsa 2014/24/EC

Paspgen |: Bb3naraw, opraH

.-1. HaumeHoBaHue u agpecu
OdmumanHo HammeHoBaHme: NHS England
MoweHckn agpec: Quarry House, Quarry Hill
pag: Leeds
kog NUTS: UK United Kingdom
MoweHckn koa: LS2 7TUE
Obpxaea: ObeanHEHo KpancTeo
EnektpoHHa nowa: hssf.refresh@nhs.net
WHTepHeT agpec/u:
OcHoseH agpec: https://www.england.nhs.uk
Appec Ha npoduna Ha kynyBaya: https://nhsengland.bravosolution.co.uk/web/login.html

.2. MHcpopMauma 3a cbBMECTHO Bb3naraHe Ha obLwecTBeHa NopbUka
MopbukaTa ce Bb3nara OT LieHTpaneH opraH 3a NoKymnku

1.3. KomyHukauus
[okymeHTaumsTa 3a obLiecTBeHaTa Nopbyka € AOCTbIMHA 3a HEOrPaHNYEH N MbIEH NPSK
6esnnateH goctbn Ha: https://nhsengland.bravosolution.co.uk/web/login.html
JonbnHuTtenHa nHgopmauma moxe ga 6bae nonydeHa ot openocoyeHoTo/uTe MacTo/MecTa
3a KOHTaKT
OdbepTnTe nnn 3aaBneHnaTa 3a ydactue Tpsabsa ga 6baart usnpateHn enekTpoHHO
nocpeacteom: https://www.nhsengland.bravosolution.co.uk
OdepTute Mnu 3asiBNeHnsTa 3a ydactme Tpsabea Aa 6baaTt nanpareHn ropenoco4eHoTo/nTe
MSACTO/MecCTa 3a KOHTaKT

.4. Bup Ha Bb3narawms opraH
HauwnonanHa unu pepepanHa areHuns/cnyxba

I.5. OcHoBHa aenHoOCT
3papaBeonasBaHe

Pazpen Il: NMpeameT

I.1. O6xBaT Ha oOLecTBeHaTa Nnopb4ka

I.1.1. HaumeHoBaHue
Health Systems Support Framework

1.1.2. OcHoBeH CPV kop
72000000 AT ycnyru: kKoHcynTaummn, paspaboTBaHe Ha codTyep, VIHTEpHET 1 noaapbxka
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1.1.3. Bup Ha nopbuka
Yenyru

I.1.4. KpaTko onucaHue
The NHS is moving towards a more integrated model of care delivery through Integrated Care
Systems (ICS). The Health Systems Support Framework (HSSF) was established to provide a
mechanism for ICS and other health and social care organisations to access the support and
services they need to transform how they deliver care. It focuses on specialist solutions that
enable the digitisation of services and the use of data to drive proactive population heath
management approaches across Primary Care Networks (PCNs) and integrated provider
teams. NHS England are looking to re-procure some of the services within the Health Systems
Support Framework to allow for updates to its scope and to give new suppliers an opportunity
to bid. Further details, including a description of the services, is provided in the ITT documents
available at the address above and Section V1: complementary information of this notice.

1.1.5. MporHo3Ha o6wa cToMHoCT
CronHocT, 6e3 ga ce skntoysa A0C: 700 000 000,00 GBP

1.1.6. UHcpopmaumsa oTHOCHO 060coBGeHUTe NO3ULUMU
HacToswarta nopbyka e pasgeneHa Ha o6ocobeHn nosmuun: aa
Odbeptn moraT ga 6baat nogaBaHu 3a caMo eaHa obocobeHa no3muna
Bwanarawuar opraH cu 3ana3sa NpaBoToO Aa Bb3nara nopbyku, KOMOBMHMPALLKM criegHnTe
060co6eHn Nno3numm nnm rpynn ot o6ocobeHn nosmumn:
A bidder may not hold a place on the main service Lot and on Lot 0 at the same time.
Bidders, in addition, will be appointed to the Framework Lot in respect of all deliverables falling
within the lot to which they are appointed. As such, bidders may be awarded a framework
agreement covering:
Lot 0 and the Framework Lot; or
Main Service Lot and the Framework Lot.

II.2. OnucaHue

I.2.1. HammeHoBaHue
Lot O: Innovation Greenhouse
ObocobeHa nosuuyus Ne: 0

1.2.2. JonbnHutenHu CPV kogooBe
30200000 KomntoTbpHO 0bopyaBaHe v npuHaanexHoctn, 32410000 JlokanHa mpexa,
32420000 MpexoBo obopyaBaHe, 32430000 MobanHa mpexa, 32500000
TenekoMyHukaunoHHo obopyasaHe 1 npuHagnexHoctn, 48000000 CodhTyepHu nakeTn un
MHGOpMaLUMOHHK cuctemu, 48180000 MegumumnHckn codpTyepHu naketn, 48211000
CodhTyepHu nakeTn 3a cBbp3BaHe Ha nnatgopmu, 48331000 CodpTyepHM nakeTu 3a
ynpasneHune Ha npoektn, 48332000 CodTyepHn naketn 3a nnaHnpaHe, 48400000
CodTyepHu nakeTun 3a TbProBCKM 1 NepcoHanHu TpaH3akuuun, 48440000 CodpTyepHu nakeTu
3a oMHaHCOBM aHanun3n n cyetoBoacTeo, 48451000 CodTyepHM NakeTu 3a nNnaHMpaHe Ha
pecypcute B npegnpuatuneto, 48460000 AHannTU4HK, Hay4YHOM3CNeLOoBaTEeNCKN,
MaTeMaTn4eckn copTyepHU NakeTn nnu coTyepHU nakeTn 3a nporHosmpare, 48461000
AHanUTUYHM NN Hay4yHouacregoBaTenckn coptyepHn naketun, 48462000 MaTemaTnyecku
cobTyepHn naketT nnn copTyepHN NakeTn 3a nporHoauparHe, 48463000 CtaTucTnyeckm
copbtyepHn naketn, 48480000 CocbTyepHn nakeTu 3a npogaxodun, MapKeTUHI U1 UIKOHOMUYECKO
pasy3HaBaHe (Bl), 48482000 CodTyepHM NnakeTn 3a MIKOHOMUYECKO pa3sy3HaBaHe (Bl),
48490000 CodptyepHu nakeTn 3a goctasku, 48514000 CodbTyepHun nakeTn 3a otaaneyeH
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poctbn, 48600000 CodpbTyepHu nakeTn 3a 6a3u AaHHM M ONepaLMOHHN COPTYEPHN NaKeTw,
48610000 Cuctemm ot 6a3m gaHHn, 48710000 CodpTyepHU nakeTn 3a cb3gaBaHe Ha
pe3epBHU KOMUs U 3a Bb3CcTaHOBSABaHe Ha AaHHK, 48730000 CodTyepHu nakeTun 3a 3awuTa
, 48760000 CocpbTyepHun naketn 3a 3awmTta ot Bupycu, 48800000 NHGOPMALIMOHHN CUCTEMU U
cbpBbpyn, 48810000 NHdopmaumoHHK cuctemmn, 48812000 Cructemun 3a nHpopmMmaumsi BLB
ouHaHcoBaTa obnact, 48813100 EnektpoHHu Tabna, 48814000 Cuctemn 3a nHpopmaums B
obnactTta Ha MmegunuunHaTa, 48814100 Cuctema 3a nHpopmaums 3a CaAHUTAPHN Lenu,
48814200 Cuctema 3a ynpaBneHue Ha AaHHu 3a nauneHTn, 48814300 Cuctema 3a
ynpasneHne Ha onepaunoHHn 3anu, 48814400 Cuctema 3a KIMHMYHA HAOpMaUmns,
48820000 Cbpsbpu, 66171000 PrHaHcoBM KOHCyNTaHTCKK ycnyrn, 72000000 UT ycnyru:
KoHcynTauun, paspaboTteaHe Ha codpTyep, MHTepHeT n nogapwbxka, 72200000 MporpamupaHe
N copTyepHM KOHCYNTaHTCKM ycnyrun, 72212180 Ycnyru no paspaboTtBaHe Ha MeQULMHCKM
codpTyep, 72212211 Ycnyrm no paspaboTBaHe Ha codTyep 3a CBbp3BaHe Ha nnaTgopmu,
72212330 Ycnyru no paspaboTtBaHe Ha codTyep 3a nnaHMpaHe u NnoBuLLIaBaHe Ha
edekTMBHOCTTa, 72212440 Ycnyrn no paspaboTBaHe Ha copTyep 3a PUHAHCOBM aHanmaun un
CYeTOBOACTBO, 72212460 Ycnyrm no pa3paboTBaHe Ha aHanUTUYEH,
Hay4YyHou3crnegoBaTesnicku, MaTtemMaTudeckn codptyep Unu Ha codpTyep 3a NporHosmpaHe,
72212482 Ycnyru no paspaboTBaHe Ha codTyep 3a MKOHOMUYECKO pasy3HaBaHe (Bl),
72220000 CUCTEMHUN N TEXHUYECKM KOHCYNTaHTCKM yenyrn, 72221000 KoHcynTaHTCcKn ycnyru
no 6usHec aHanu3un Ha ekcnnoaTtauusaTa Ha cuctemara, 72222000 Ycnyru no crpaternyeckm
aHanua 1 NnaHupaHe Ha KOMMITbPHU CUCTEMU N MHAOPMALIMOHHKN TexXHonornn, 72222300
Ycnyru, cBbp3aHn ¢ MHGOPMaLMOHHU TexHonornn, 72223000 Ycnyrn no aHanus Ha
N3NCKBaHUATA Ha NHpOpMaLMOHHUTE TexHonornu, 72224000 KoHcynTaHTCKM ycnyrn no
ynpasrneHne Ha KOMMIOTbPHW NpoekTu, 72225000 Ycnyrn no oueHsBaHe v aHanus Ha
npouenypute No ocurypsisaHe Ha Ka4ecTBOTO Ha cuctemute, 72226000 KoHcynTaHTCKn
ycnyru no NpUeMHU U3nuTBaHna Ha cuctemeH codptyep, 72227000 KOHCYNTaHTCKU YCRyru,
CBbp3aHU C HTerpypaHe Ha codptyep, 72228000 KoHCynTaHTCKM yCNyru, CBbp3aHu C
NMHTerpupaHe Ha xapayep, 72240000 CuctemeH aHanu3 v nporpamun ycnyru, 72242000
Ycnyru no mogenupade Ha npoektun, 72246000 KoHCynTaHTCKM yCnyr no KOMMOTbPHU
cuctemu, 72250000 Yenyrm no nogabpXXaHe Ha CUCTEMM M OKa3BaHe Ha nomoly, 72251000
Ycnyru no Bb3cTaHoOBABaHe Ha copTyep cnep otkas, 72253000 Ycnyrm B nomouy, Ha
notpebutenuTte 1 nogabpxaHe Ha cuctemu, 72254000 Ycnyrm no TectBaHe Ha codTyep,
72260000 Ycnyru, cBbp3aHu cbe codpTyepHu npoayktn, 72300000 Ycnyrm no npegasaHe u
obpaboTtka Ha gaHHn, 72310000 Ycnyrn no obpaboTka Ha gaHHK, 72313000 Ycnyrm no
cbbupaHe Ha gaHHK, 72314000 Ycnyrmn no cbbupaHe 1 coptupaHe Ha gaHHu, 72315000
Ycnyrv no ynpaBneHne 1 okassaHe Ha NOMOLL, CBbp3aHa C MpeXu 3a npefaBaHe Ha JaHHW,
72316000 Ycnyru no aHanus Ha aaHHn, 72317000 Ycnyrn no cbxpaHsiBaHe Ha OaHHM,
72318000 Ycnyru no npegasaHe Ha aaHHu, 72320000 Ycnyru, cBbp3aHu ¢ 6a3un gaHHW,
72330000 Ycnyru no ctaHaapTusauus u knacudukaums Ha cbabpXXanue n gaHHu, 72500000
Ycnyru, cBbp3aHu ¢ nanonssaHe Ha komnoTpu, 72600000 Ycnyrv no okassaHe Ha NOMoLL, U
KOHCynTauumn B obnactra Ha KOMMNTbpHUTE cuctemun, 72700000 Ycnyrn, cBbp3aHu
KOMMIOTLPHU Mpexun, 72800000 Ycnyrn no KOMMTbPeH OAUT YU KOMMIOTbLPHO TECTBAHe,
73000000 Hay4Hn nscnegBaHus n ekcnepuMeHTanHu paspaboTku 1 CBbp3aHUTE C TSX
KOHCcynTaHTCcKun yenyru, 75122000 Ycnyrn Ha AbpXaBHOTO ynpasneHne B obnacrra Ha
3gpaBeonassaHeTo, 79000000 buaHec ycnyrn: npaBo, MapKeTUHT, KOHCynTupaHe, HabvpaHe
Ha nepcoHarn, neyat u oxpaHa, 79300000 lMa3apHu n cTonaHcku NpPoyYBaHUA; NPoy4YBaHUs Ha
o6LLeCcTBEHOTO MHEHME n ctatuctmka, 79311100 Ycnyrn no npoekTupaHe Ha NpoyYBaHus,
79311200 Ycnyru, cBbp3aHu € nNposexaaHeTo Ha npoyyvsaHus, 79311300 Yenyru no aHanms
Ha pe3ynTaTtuTe OT aHKeTHU npoyyBaHus, 79400000 KoHcynTaHTCKM ycnyru no yrnpasneHve u
CTOMNaHcKa JenHOCT U cBbp3aHuTe ¢ Tax yenyrn, 79410000 KoHcynTaHTCKu ycnyru no
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ynpasneHne n ctonaHcka genHocTt, 79419000 KoHcynTaHTCKM ycnyru, CBbp3aHu C OLlEHSABaHe,
79421000 Ycnyru no ynpaeneHue Ha npoekTtu, 6e3 ctpontenHute, 79990000 PasHoobpasHu
6u3Hec ycnyru, Heknacuduumpann gpyrage, 79996000 Ycnyrmn no opraHm3mpaHe Ha busHec
cbbutmsa, 80500000 Ycnyrmn no oby4deHne

1.2.3. MsacTo Ha U3nbNHeHune
kog NUTS: UK United Kingdom

1.2.4. OnucaHue Ha oGLlecTBeHaTa Nopb4ka
Lot O provides a mechanism for suppliers of innovative solutions within the scope of the
framework agreement to bid to provide their innovation through the HSSF. Innovations must
address a health and/or social care challenge within one of the framework agreement service
lines as follows and as further described in the ITT:
Local health and care records, including:
— strategy support,
— implementation support,
— infrastructure.
Informatics, analytics and digital tools for population health, business and clinical intelligence,
including:
— population health intelligence,
— business and clinical intelligence,
— research tools.
Tools and applications that support direct patient care, including:
— decision support tools,
— Integrated care co-ordination and management.
Surveys:
— surveys.
Transformation and change, including:
— development of service change and reconfiguration proposals,
— transformation project and programme management,
— organisational redesign, governance and payment and contract reform,
— workforce and leadership development support,
— specialist support for ICS development at system, place and neighbourhood level.
Patient empowerment and activation, including:
— support for implementing shared decision making and self-care programmes,
— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,
— personal health records.
System optimisation, including:
— Patient pathway optimisation and care model design,
— Patient flow solutions (including Control Centres),
— Digitisation of NHS Continuing Healthcare,
— Workforce deployment and e-rostering.

1.2.5. Kputepuu 3a Bb3naraHe
LleHaTa He e eQUHCTBEHUAT KpUTEPUI 3@ Bb3naraHe U BCUYKM KpUTEPUM ca NOCOYEHU CaMo B
AOKyMeHTauusTa Ha obLiecTBeHaTa nopbyka

1.2.6. MporHo3Ha cTonHOCT

11.2.7.
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MpoABbMKMTENHOCT HAa NOpBbYKaTa, PaMKOBOTO cCnopa3yMeHue unum guHaMmum4yHa cucrtema
3a NOKYMNKn

MpoobrmkUTENHOCT B Meceum: 48

Tasun nopbyka nognexun Ha NnogHoBsABaHe: Aa

OnucaHue Ha NogHOBABaHUATA:

It is expected that the services within the scope of the HSSF will be refreshed regularly. Each
refresh will be the subject of a new contract notice published in OJEU allowing new
organisations to bid for a place on the HSSF from the refresh date.

1.2.10. UHcpopmMaLMAa OTHOCHO BapuaHTuTe
LLle 6ba0aT npuemaHu BapMaHTu: He

1.2.11. UHcopmauma oTHOCHO onuuuTte
Onuwnu: He

1.2.13. UHcpopmaumusa oTHOCHO cpencTBa oT EBponenckma cbro3
OO6wecTBeHaTa Nopbyka € BbB Bpb3ka C MPOEKT n/vnun nporpama, uHaHcmpaH/a cbe
cpeacTtBa oT EBponenckus cbios: He

1.2.14. OonbnHuTenHa nHdpopmauus
I.2. OnucaHue

I.2.1. HammeHoBaHue
Main Framework
ObocobeHa nosuums Ne: 1

1.2.2. JonbnHutenHu CPV kogooBe
30200000 KomntoTbpHO 0b6opyaBaHe v npuHaanexHoctn, 32410000 JlokanHa mpexa,
32420000 MpexoBo obopyaBaHe, 32430000 MobanHa mpexa, 32500000
TenekoMyHukaunoHHo obopyasaHe 1 npuHagnexHoctn, 48000000 CodTyepHu nakeTn un
MHGOpMaUMOHHK cuctemu, 48180000 MegumumnHckmn codTyepHu naketn, 48211000
CodhTyepHu nakeTn 3a ceBbp3BaHe Ha nnatgopmu, 48331000 CodpTyepHM nakeTu 3a
ynpasneHune Ha npoektn, 48332000 CodTyepHn naketn 3a nnaHnpaxe, 48400000
CodhTyepHu nakeTn 3a TbProBCKM 1 NepcoHanHu TpaH3akuuun, 48440000 CodpTyepHu nakeTu
3a oMHaHCOBM aHanun3n n cyetoBoacTeo, 48451000 CodpTyepHM NakeTn 3a nnaHMpaHe Ha
pecypcute B npegnpuatuneto, 48460000 AHannTU4HK, Hay4YHOM3CNeLoBaTEeNCKu,
MaTeMaTn4eckn copTyepHU NnakeTn nnu cobTyepHU nakeTn 3a nporHosmpare, 48461000
AHanUTUYHM NN Hay4yHou3criegoBaTencku coptyepHn naketun, 48462000 MaTemaTnyecku
cobTyepHn nakeT nnn copTyepH NakeTn 3a nporHoaupaxHe, 48463000 CtaTucTnyeckm
copbtyepHn naketn, 48480000 CocbTyepHn nakeTu 3a npogaxodun, MapKeTUHI U1 UIKOHOMUYECKO
pasy3HaBaHe (Bl), 48482000 CodTyepHM NakeTn 3a MIKOHOMUYECKO pasy3HaBaHe (Bl),
48490000 CodptyepHu nakeTn 3a goctasku, 48514000 CopbTyepHn nakeTn 3a otaaneyeH
poctbn, 48600000 CodpTyepHu nakeTn 3a 6a3n gaHHM 1 onepaumoHHN coPTyepHM nakeTy,
48610000 Cuctemm ot 6a3m gaHHn, 48710000 CopTyepHU nakeTn 3a Cb3gaBaHe Ha
pe3epBHM KOMUsi U 3a Bb3cTaHOoBsABaHe Ha aaHHu, 48730000 CodTyepHM nakeTun 3a 3awuTa
, 48760000 CocpbTyepHun naketn 3a 3awmTta ot Bupycu, 48800000 NHGOPMALIMOHHN CUCTEMU U
cbpBbpH, 48810000 NHopmaumoHHm cuctemmn, 48812000 Crnuctemun 3a nHopmaums BbB
dmHaHcoBaTa obnact, 48813100 EnekTpoHHn Tabna, 48814000 Cuctemn 3a nHdopmauns B
obnactTta Ha megnumnHaTa, 48814100 Cuctema 3a MHopmaLms 3a CaAHUTAPHN Lienu,
48814200 Cuctema 3a ynpasneHue Ha AaHHK 3a nauneHTn, 48814300 Cuctema 3a
ynpasreHne Ha onepaunoHHn 3anu, 48814400 Cuctema 3a KIMHMYHA MHopMaums,
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48820000 Cbpsbpun, 66171000 PrHaHcoBM KOHCyNTaHTCKKU ycnyrn, 72000000 UT ycnyru:
KOHcynTauun, paspaboTtBaHe Ha codTyep, HTepHeT 1 nogapbxka, 72200000 Mporpamupane
N copTyepHU KOHCYNTaHTCKK ycnyrin, 72212180 Ycnyrmn no paspaboTBaHe Ha MeANLIMHCKA
codbtyep, 72212211 Ycnyrn no paspaboTBaHe Ha cogpTyep 3a CBbp3BaHe Ha nnatgopmu,
72212330 Ycnyrm no paspaboTBaHe Ha codTyep 3a nnaHMpaHe u noBuLIaBaHe Ha
edeKkTUBHOCTTa, 72212440 Ycnyrn no pa3paboTBaHe Ha codTyep 3a (pMHAHCOBM aHaNn3n un
CYETOBOACTBO, 72212460 Ycnyrn no pa3paboTBaHe Ha aHanNUTUYEH,
Hay4HoM3cnegoBaTeNicku, MaTeMaTUYEeCKM copTyep Unu Ha copTyep 3a NPOrHo3MpaHe,
72212482 Ycnyrm no paspaboTBaHe Ha codpTyep 3a MKOHOMUYECKO pasy3HaBaHe (Bl),
72220000 CUCTEMHUN N TEXHUYECKM KOHCYNTaHTCkM yenyrn, 72221000 KoHcynTaHTCKu ycnyru
no 6usHec aHanMaun Ha ekcnnoaTtauuaTa Ha cuctemara, 72222000 Ycnyru no ctpaternyeckm
aHanvs v nnaHnpaHe Ha KOMMITbPHU CUCTEMUN N MHAPOPMAaLUMOHHN TexHororuu, 72222300
Ycnyru, cBbp3aHu ¢ MHpOopMaLMOHHM TexHonoruun, 72223000 Ycnyru no aHanms Ha
N3NCKBaHUATA Ha NHpopmaLMOoHHUTE TexHonoruu, 72224000 KoHcynTaHTCcKkn ycnyru no
ynpasreHne Ha KOMMIOTbPHWU NpoekTu, 72225000 Ycnyrn no oueHaBaHe U aHanms Ha
npouegypuTe No ocurypsBaHe Ha KayecTBOTO Ha cuctemute, 72226000 KoHcynTaHTCKM
ycryru no NnpueMHu U3nUTBaHUA Ha cuctemeH codptyep, 72227000 KoHcynTaHTCKu ycnyru,
CBbpP3aHU ¢ NHTerpupaHe Ha codpTyep, 72228000 KOHCYNTaHTCKU yCryrn, CBbp3aHu ¢
WUHTerpupaHe Ha xapayep, 72240000 CuctemeH aHanus v nporpamun ycnyru, 72242000
Ycnyrn no mogenupaHe Ha npoektu, 72246000 KoHcynTaHTCKM yCnyrn no KOMMTbPHU
cuctemu, 72250000 Yenyrn no nogabpXXaHe Ha CUCTEMM M OKa3BaHe Ha nomoly, 72251000
Ycnyru no Bb3cTaHoBABaHe Ha codpTyep cnef otkas, 72253000 Yenyrn B noOMOLL, Ha
notpeburtenuTe n noaabpxaHe Ha cuctemu, 72254000 Ycnyrn no TecTBaHe Ha codTyep,
72260000 Ycnyru, cebp3aHn cbe copTyepHn npoayktn, 72300000 Ycnyru no npegasaHe u
obpaboTka Ha gaHHn, 72310000 Ycnyrm no obpaboTka Ha aaHHu, 72313000 Ycnyrm no
cbbupaHe Ha gaHHK, 72314000 Ycnyrn no cbbupaHe n copTupaHe Ha gaHHu, 72315000
Ycnyru no ynpasneHne 1 okassaHe Ha NOMOLL, CBbp3aHa C MpPEeXu 3a npeaaBaHe Ha AaHHW,
72316000 Ycnyrn no aHanua Ha gaHHu, 72317000 Ycnyru no cbxpaHsBaHe Ha aHHM,
72318000 Ycnyrm no npegasaHe Ha aaHHu, 72320000 Ycnyru, cBbp3aHu ¢ 6a3un gaHHW,
72330000 Ycnyru no ctaHaapTusauus u Knacudukaums Ha cbabpXanue n gaHHu, 72500000
Ycnyru, cBbp3aHu ¢ nsnonssaHe Ha komnoTpu, 72600000 Ycnyrn no okassaHe Ha NOMOLL U
KOHcynTauum B obnactra Ha komntoTbpHUTEe cuctemn, 72700000 Ycnyrun, cBbp3aHu ©
KOMNIOTBPHN Mpexun, 72800000 Ycnyrn no KOMNTbPEH OAUT U KOMMIOTbPHO TECTBAHe,
73000000 Hay4Hu nscnegBaHus u ekcnepuMeHTanHu pas3paboTku 1 CBbp3aHnTe C TSX
KOHCYNnTaHTCKM ycnyru, 75122000 Ycnyrn Ha AbpXXaBHOTO ynpaBrneHne B obnacrra Ha
3apaBeonasBaHeTo, 79000000 busHec ycnyru: npaBo, MapKeTUHT, KOHCynTupaHe, HabupaHe
Ha nepcoHan, neyaT u oxpaHa, 79300000 Ma3apHu 1 cTonaHCcKK NPOyYBaHUA; NPOyYBaHUS Ha
o6LLecTBEHOTO MHeHue n ctatuctuka, 79311100 Ycnyrn no npoekTupaHe Ha Npoy4BaHus,
79311200 Ycnyru, cBbp3aHu ¢ NposexaaHeTo Ha npoyydsaHus, 79311300 Ycnyrn no aHanms
Ha pe3yntaTtute OoT aHKkeTHU npoyysaHus, 79400000 KoHcynTaHTCku ycnyru no yrnpasreHve u
CTOMaHcKa AeNHOCT M cBbp3aHuTe ¢ Tax yenyru, 79410000 KoHcynTaHTCKKM ycrnyrn no
ynpaerieHue un ctonaHcka genHoct, 79419000 KoHcynTaHTCKM yCcnyrn, CBbp3aHn ¢ OLeHsIBaHe,
79421000 Ycnyrv no ynpasneHne Ha Nnpoektun, 6e3 ctpoutenHute, 79990000 PaszHoobpa3sHu
OusHec ycnyru, Heknacudguuyupanu gpyrage, 79996000 Ycnyru no opraHmampaHe Ha 6usHec
cbbuTtuna, 80500000 Ycnyrm no obyveHne

11.2.3. MscTo Ha nanwLrnHeHue
kog NUTS: UK United Kingdom

1.2.4. OnucaHue Ha obwecTBeHaTa NoOpbUKA
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The main framework covers a number of service categories and service lines set out below.
Each heading below represents a Service category and within that heading relevant service
lines. A full description of all service lines is provided within the ITT documents:

Local Health and care records, including:

— strategy support,

— implementation support,

— infrastructure.

Informatics, analytics and digital tools for population health, business and clinical intelligence,
including:

— population health intelligence,

— business and clinical intelligence,

— research tools.

Tools and applications that support direct patient care, including:

— decision support tools,

— integrated care co-ordination and management.

Surveys:

— surveys.

Transformation and change, including:

— development of service change and reconfiguration proposals,

— transformation project and programme management,

— organisational redesign, governance and payment and contract reform,

— workforce and leadership development support,

— specialist support for ICS development at system, place and neighbourhood level.
Patient empowerment and activation, including:

— support for implementing shared decision making and self-care programmes,

— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal Health Records.

System optimisation, including:

— patient pathway optimisation and care model design,

— patient flow solutions (including control centres),

— digitisation of NHS continuing healthcare,

— workforce deployment and e-rostering.

1.2.5. Kputepum 3a Bb3naraHe
LleHaTa He e eQUHCTBEHUAT KpUTEPUIA 3a Bb3raraHe 1 BCUYKM KPUTEPUM ca NOCOYEHN CaMO B
AOKYMeHTaumsiTa Ha obLiecTBeHaTa nopbyka

1.2.6. MporHo3Ha cToONHOCT

1.2.7. MpoABLMKUTENHOCT Ha NOpBbYKaTa, PaMKOBOTO Cropa3yMeHue Unu AMHaMu4yHa cuctema
3a NOKYNKu
MpoabmKMTENHOCT B Meceun: 48
Tasun nopbyka nognexu Ha NoAHoOBsIBaHE: Aa
OnwucaHve Ha nogHOBSABaHMATA:
It is expected that the services within the scope of the HSSF will be refreshed regularly. Each
refresh will be the subject of a new contract notice published in OJEU allowing new
organisations to bid for a place on the HSSF from the refresh date.

1.2.10. UHcpopmauusa OTHOCHO BapuaHTUTE
LUle 6baaT npuemaHn BapuaHTu: He
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1.2.11. UHdopmauusa OTHOCHO onuuute
Onuuu: He

1.2.13. UHcpopmaumua oTHOCHO cpencTBa oT EBponenckus cbro3
ObuwecTBeHaTa Nopbyka € BbB Bpb3Ka C NPOEKT n/unun nporpama, uHaHcmpaH/a cbe
cpencTtea oT EBponenckns cbios: He

1.2.14. JonbnHuTenHa uHdopmauma
I.2. Onucanune

I1.2.1. HanmeHoBaHue
Framework Lot
Ob6ocobeHa no3uuusa Ne: 2

1.2.2. OonbnHutenHu CPV kogose
72000000 UT ycnyru: koHcynTauumu, paspaboTBaHe Ha codpTyep, VIHTepHeT n noaapbxka

1.2.3. MscTo Ha U3nbNHeHue
kog NUTS: UK United Kingdom

1.2.4. OnucaHme Ha oGLecTBeHaTa Nopb4ka
The framework agreement covers a number of service categories and service lines set out
below. Each heading below represents a service category and within that heading relevant
service lines. A full description of all service lines is provided within the ITT documents.
Any supplier awarded a place on either Lot 0 or the main Framework Lot for any of the service
lines listed below will also be placed on the Framework Lot with regards to those service lines
to which they have been accredited. The Framework Lot is not open to separate bids. Places
on the Framework Lot will be achieved by successfully bidding for a place on Lot 0 or the Main
Framework Lot.
Local health and care records, including:
— strategy support,
— implementation support,
— infrastructure.
Informatics, analytics and digital tools for Population Health, Business and Clinical Intelligence,
including:
— population health intelligence,
— business and clinical intelligence,
— research tools.
Tools and applications that support direct patient care, including:
— decision support tools,
— integrated care co-ordination and management.
Surveys:
— surveys.
Transformation and change, including:
— development of service change and reconfiguration proposals,
— transformation project and programme management,
— organisational redesign, governance and payment and contract reform,
— workforce and leadership development support,
— specialist support for ICS development at system, place and neighbourhood level.
Patient empowerment and activation, including:
— support for implementing shared decision making and self-care programmes,
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— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal Health records.

System optimisation, including:

— patient pathway optimisation and care model design,

— patient flow solutions (including Control Centres),

— digitisation of NHS Continuing Healthcare,

— workforce deployment and e-rostering.

1.2.5. Kputepuu 3a Bb3naraHe
LleHaTa He e eQUHCTBEHUAT KpUTEPUI 3a Bb3naraHe U BCUYKM KpUTEPUM ca NoCOYEHU CaMo B
AOKyMeHTauusTa Ha obLiecTBeHaTa nopbyka

1.2.6. lMporHo3Ha cTonHOCT

1.2.7. MpoABbMKUTENHOCT Ha NOpBbYKaTa, PaMKOBOTO Cnopa3yMeHue Unu AMHaMu4YHa cuctema
3a NOKYNKH
MpoobrmKUTENHOCT B Meceuu: 48
Ta3n nopbyka NOANEXN Ha NOLHOBSABAHE: Aa
OnuncaHvne Ha NOAHOBSABAHUATA:
The Framework Lot will be renewed in line with the refresh of Lot 0 and/or the Main
Framework Lot in respect of any service lines within the scope of the HSSF.

1.2.10. UHcpopmauusa OTHOCHO BapuaHTUTE
LUle 6baaT npuemaHn BapuaHTu: He

1.2.11. UHcopmMaLmsa OTHOCHO onuuuTe
Onuwnu: He

11.2.13. UHcopmauua oTHOCHO cpeacTBa oT EBponenckus cbro3
O6LecTBeHaTa NopbYka € BbB BPb3Ka C NPOEKT U/unun nporpama, nHaHcmpaH/a cbe
cpeactBa oT EBponenckus cuios: He

1.2.14. JonbnHuTenHa nHcgpopmauus
Pazpgen lll: NMpaBHa, uKOHOMKMYECKa, (pMHAHCOBA U TeXHNYecKa nHopmaumsa

1. YcnoBusa 3a yyactue

lll.1.1. TogHOCT 3a ynpaxHABaHe Ha npod)ecMoHanHaTa AeNHOCT, BKIIOYUTENHO N3NCKBaHUS
BbB Bpb3Ka C BNUCBaHETO B NpodpeCUOHarTHU Ui TbProBCKU PerucTpum
CnmncbK 1 KpaTKo onmMcaHue Ha ycrnoBusTa:
See ITT documentation for further information.

ll.1.2. UkoHOMMYecKO U PUHAHCOBO CHLCTOSAHME
Kputepum 3a noagbop, KakTo € ykasaHo B JOKYMeHTauusaTa 3a obLiectBeHaTa nopbyka

lll.1.3. TexHu4yecku n npocpecoHarHN Bb3IMOXHOCTHU
CnmncbK 1 KpaTKo onucaHne Ha KputepuuTe 3a nogbop:
As set out in the ITT, which is available in the address stated in Section VI).
N3ncksaHO MMHUMaNHO/HX HMBO/a:
As set out in the ITT, which is available in the address stated in Section VI).
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Paspgen IV: NMpoueaypa

IV.1. OnucaHue

IV.1.1. Bua npoueaypa
OTtkpuTta npouenypa

IV.1.3. UHdopMaLms OTHOCHO paMKOBO cropa3yMeHUe Unu AMHaMU4YHa cucTema 3a NOKynKu
Ta3sun obliecTBeHa Nopbyka o6XBallia CKIOYBAHETO HA PAMKOBO criopasyMeHue
PamkoBO criopasyMeHue C HSIKONKO onepaTtopaB crnyyait Ha pamkoBU criopasyMeHust —
obocHoBaBaHe Ha CpoKa, YNATO NPOABLIHKUTENHOCT HaBWLIABA YETUPU FOONHMU:
N/A

IV.1.8. UHdopmaumsa oTHocHo Cnopa3ymMeHUeTo 3a AbpxKaBHU nopbUku (GPA)
O6uwecTBeHaTa nopbyka nonaga B o6xeata Ha CnopasyMeHNeTo 3a AbpXKaBHM NOPBHYKU
(GPA): pa

IV.2. AgMmuHucTpaTtMBHa nHcpopmaums

IV.2.1. MpepuwHa ny6bnukaumsa oTHOCHO Ta3u npoueaypa
Homep Ha obasneHuneTo B OB Ha EC: 2019/S 164-402760

IV.2.2. Cpok 3a nony4yaBaHe Ha opepTu UK Ha 3asiBNeHUs 3a yyactue
HaTta: 16/12/2019 MecTtHo Bpeme: 12:00

IV.2.3. MporHo3Ha AaTta Ha usnpaiyaHe Ha NOKaHM 3a Tbpr Unun 3a yyactue Ha n3bpaHurte
KaHauaaTm

IV.2.4. E3uumn, Ha kouTo MoraT Aa 6baaT nogageHu odepTuTe UNK 3asBNEeHUsTa 3a y4acTue
AHMMNNCKn

IV.2.7. YcnoBusa 3a oTBapsiHe Ha ohepTuTe
HaTta: 16/12/2019 MecTtHo Bpeme: 12:00

Pazpen VI: QonbnHutenHa nHdopmauums

VI1.1. UHdopmauma oTHOCHO NepMOAUYHOTO Bb3faraHe
ToBsa npegcraBnsBa NepMognYHO NOBTapsilla ce nopbyka: Aa
MporHo3Hu cpokoBe 3a NybnukyBaHETO Ha cneaBallm 06aBNeHNs:
It is expected that services within the scope of the HSSF will be refreshed regularly. Those
services within the scope of the HSSF which are not within the scope of this current call for
competition are expected to be competed during 2020.

VI1.3. JonbnHuTenHa uHdopmauma
1) NHS England as a contracting authority established the Health Systems Support
Framework during 2018. The HSSF acts as an umbrella arrangement for all framework
agreements established for services within the scope of the HSSF and indicated as being part
of the HSSF arrangements;
2) The current framework agreement is for the service lines set out within this contract notice,
as further described in the ITT documents and will form part of the HSSF;
3) NHS England intends to establish this framework agreement for use by or on behalf of itself
and other UK public sector bodies in England, Scotland, Wales and Northern Ireland (including
any future successor organisation(s) to the functions exercised by any such organisation(s)). It
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is also anticipated that non-contracting authorities will be permitted to access the framework
agreement;

4) The framework agreement may be accessed by the public sector bodies listed within the
ITT documents, to the extent that they are engaged in the management and/or support of the
health, care and/or wellbeing of populations within the UK or for which they are responsible;
5) Reference to health and/or social care services within this notice and the ITT documentation
includes but is not limited to: primary care services, secondary care services, mental health
services, community care services, tertiary care services, social care services and public
health services;

6) Any interested suppliers will be required to register via our online portal at:
https://nhsengland.bravosolution.co.uk/web/login.html (Project reference: tender — 4185 —
HSSF — 2019) where the ITT documents will be accessible. A single ITT has been setup (ITT
reference: ITT — 758 — HSSF — 2019) covering all service requirements. Bidders must
register for this ITT where they are interested in bidding to provide any of the services within
the scope of this framework. This portal will be the channel used for issue of further
information relating to this ITT;

7) It is expected that the HSSF and services within the scope of the HSSF will be refreshed
regularly. Each refresh will be the subject of a new contract notice published in OJEU allowing
new organisations to bid for a place on the framework from the refresh date. For existing
accredited entities, the refresh process has been streamlined, allowing previous accredited
capabilities to be carried forward.

8) This framework agreement will be awarded for 4 years. However from the point that a
service line within the HSSF is refreshed, it is anticipated that the framework agreement
covering that refreshed service line will be accessed by any participating authorities wishing to
use the HSSF for those services. Further competitions that have commenced prior to a refresh
date may be concluded;

9) It is anticipated that where the call-off requirements of a participating framework customer
fall under more than one service line, suppliers of those services will be able to submit a bid
with another accredited supplier or suppliers on the framework agreement where in
combination the suppliers are appointed to all the relevant service lines. This will strengthen
and streamline the response to customers of the framework. When submitting any such bid
the supplier and such supplier(s) shall do so either:

(a) as co-bidders and such suppliers will be jointly and severally liable for each and every
obligation and liability under the relevant Call-Off Contract; or

(b) with one of the suppliers as a prime contractor (contracting with the relevant procuring
customer) and subcontracting obligations to the other suppliers as their sub-contractors.

10) For the avoidance of doubt any suppliers submitting a joint bid must have been appointed
to the framework agreement for the relevant service lines which they are to provide in the
relevant bid submitted. No supplier shall be allowed to deliver services and capabilities that
they have not been accredited to do so.

VI.4. NMpouenypwu no o6xxanBaHe

Vi.4.1. OpraH, KONTO OTroBaps 3a npoueaypuTte no odxansaHe
OdmumanHo HammeHoBaHue: See VI.4.3
pag: See VI.4.3
ObpxaBa: ObegnMHeHO KpancTeo

VI1.4.3. MNMopmaBaHe Ha Xxano6u
ToyHa MHopMaLmsi OTHOCHO KpaeH Cpok/KpalHN CPOKOBe 3a NoaaBaHe Ha xanbu:
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The contracting authority will incorporate a minimum ten day standstill period at the point
information on the decision to award the contract is communicated to bidders. Any bidder
wishing to appeal the decision to award the contract, or after the award of the contract appeal
the contract, shall have the rights set out in Part 3 of the Public Contracts Regulations 2015.

VL.5. [aTa Ha nanpaujaHe Ha HacTosILLOTO 0GsABNeHue
14/11/2019
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