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559328-2026 - CbcTesaTenHa npouenypa

®paHumsa — UT ycnyru: kKoHcynTaumm, paspaborBaHe Ha codpTyep, UHTepHeT u noaapbkKKa —
PROVISION OF APPLICATION MANAGEMENT SERVICES (AMS/TMA) FOR SAP S/4HANA PUBLIC
CLOUD AND SAP ANALYTICS CLOUD

OJ S 154/2026 12/08/2026

O6sBneHue 3a NopbYKa UMK KOHLECUS — CTaHAAPTEH PeXum

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HammeHoBaHue: Banque de Développement Conseil Europe
EnekTpoHHa nowa: laurence.gendre@coebank.org
lMpaBHa kaTeropusa Ha KynyBada: MexxgyHapoaHa opraHu3aums
[enHocT Ha Bb3narawusa opran: MIkoHoMu4eckn enHocTu

2. NMpouenypa

2.1. TMpouenypa
3arnasue: PROVISION OF APPLICATION MANAGEMENT SERVICES (AMS/TMA) FOR
SAP S/4HANA PUBLIC CLOUD AND SAP ANALYTICS CLOUD
Onucanue: The CEB is issuing a Public Call for Tenders for the services of a qualified and
experienced service provider for the Application Management Services / Tierce Maintenance
Applicative (AMS/TMA) of its ERP system SAP PUBLIC CLOUD 3-SL. The aim of this call for
tenders is to identify a partner capable of understanding the CEB's specific needs and
providing tailored solutions that meet its strategic objectives. The CEB is looking for a service
provider that will bring technical expertise and be committed to achieving the highest
standards of quality in the technical and functional aspects of S4/HANA maintenance services.
NoeHTudukaTtop Ha npouenyparta: 27d7dcfb-de58-429d-bfdc-cf7951bd6cct
Bug npouenypa: Otkputa
lMpouenyparta ce yckopsiBa: He

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka

2.1.2. MsacTto Ha usnbrHeHue
MoweHckn agpec: 55 avenue Kléber
Npaa: PARIS
MoweHckn koa: FR-75116
AOMUHUCTpaTUBHO-TEpUTOPHUanHa egnHmua Ha gbpxasata (NUTS): Paris (FR101)
Obpxasa: PpaHuus

2.1.4. OO6wa nHdopmauua
NpaBHO ocHOBaHue:
Oupektnea 2014/24/EC

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
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V|3TO'~4HI/ILI,I/I Ha OCHOBaAHUATA 3a U3KIkK4yBaHe: ,D,OKyMeHT 3a 06LI.|,eCTBeHI/I NOPBYKA
5. ObocobeHa no3nuus

5.1. O6bocob6eHa no3uuyua: LOT-0001
3arnasue: PROVISION OF APPLICATION MANAGEMENT SERVICES (AMS/TMA) FOR
SAP S/4HANA PUBLIC CLOUD AND SAP ANALYTICS CLOUD
Onucanue: The CEB's SAP S/4HANA solution and associated components are already in
production and support day-to-day business operations. The purpose of these Terms of
Reference is to procure Application Management Services / Tierce Maintenance Applicative
(AMS/TMA) for the RUN phase, covering the operation and maintenance of the in-scope
applications, interfaces and environments. The services include: - incident, service request
and problem management, integration issues; - corrective maintenance; - enhancements
within agreed thresholds; and - where requested, the delivery of evolutions/mini projects
(major enhancements and releases) through an agreed change process. The Contractor shall
ensure service continuity, restore service within the agreed service levels, and provide the
necessary governance, reporting and transition/reversibility activities to support a controlled
and sustainable RUN operations. The CEB's objectives are as follows: - To obtain services
that meet identified needs. - To have processes and methods put in place that meet the CEB's
requirements in terms of service levels, responsiveness, confidentiality and safety throughout
the site. These requirements include compliance with a quality control process implemented
by the Contractor. - To be supported in developing a corporate social responsibility (CSR)
approach: the Contractor is expected to follow, for the duration of the Contract, procedures
that are in line with the CEB's social, societal and environmental expectations. - To be offered
innovative solutions not only for the management, traceability and monitoring of services, but
also relating to the techniques, methods and products used to provide the services. - To
optimise expenses and to receive proposals of optimisation strategies (relating to general
organisation, processes, etc.) The Contractor shall make such proposals throughout the
Contract. - To have transparency and visibility on costs. The Contractor is expected to meet
the CEB's quality requirements. Employees must show irreproachable discretion on all matters
relating to the CEB. As a professional service provider, the Contractor shall adapt to the
specific needs of the CEB as an international organisation.
BbTpeweH naeHtudgukatop: 2026-07/CEB/TAM/P-CS

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka

5.1.2. MsacTo Ha n3nbrIHeHue
Mpaa: PARIS
AOMUHUCTpaTUBHO-TEpUTOpUManHa eguHuua Ha abvpxasata (NUTS): Paris (FR101)
Obpxasa: PpaHums

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 12 Meceum

5.1.6. OO6wa nHcpopmauusn
3anaseHo y4yacTtue:
YyacTtveTo He e 3anaseHo.
MNpoekT 3a Bb3naraHe Ha o6LecTBeHa NopbYka, KOUTO He € hnHaHcupaH cbe cpeacTtea oT EC
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MopbykaTa nonaga B NPUOXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
. He
5.1.9. KpuTtepuu 3a nogbop

N3TouHMUM Ha KpuTepum 3a n3bop: [JOKyMEHT 3a 06LLECTBEHN NOPBYKU

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
Apgpec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://coebank.e-marchespublics.com
/pack/annonce marche public 4960 1177629.html

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogasaHe: Pa3pelueHo
Anpec 3a nogaaHe: https://coebank.e-marchespublics.com
E3unumn, Ha KoMTO MoraT ga ce nogaBaTt opepTu UK 3asiBIeHNS 3a y4acTue: aHrUnNCKU,
dpeHcKn
EnektpoHeH kaTtanor: 3abpaHeHo
KpaeH cpok 3a nonydasaHe Ha odepTu: 14/09/2026 12:00:00 (UTC+02:00)
N3TOYHOEBPOMENCKO BpEME, LIeHTparHOeBPONeNCcKo NATHO BpemMe
MpoAbmMKMTENHOCT, Npe3 KoSATO odepTaTa TpsibBa Aa octaHe BanuaHa: 90 [Hu
YcnoBusa Ha goroBsopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLLUBA B paMKUTE Ha Nporpamu 3a cb3gaBaHe
Ha 3awnTeHn paboTHn mecTa: He
EnektpoHHo chakTypupaHe: 3abpaHeHo
LLle ce n3nonsea enekTpoHHO NopbYBaHe: He
LLle ce n3nonsea enekTpoHHO NnaLlaHe: He

5.1.15. TexHuKu
PamkoBo cnopa3symeHue:
Hama pamkoBO cnopasymeHue
MHdopmauma 3a guHaMM4HaTa cuctemMma 3a NnoKynku:
Hama aMHammyHa cuctema 3a noKynku

5.1.16. [donbnHutenHa nHcgpopmauus, Megmauusa u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeto (obxansaHeTo): Council of Europe
Development Bank
OpraHnsaums, KOSTo NpefocTaBs AONbIHUTENHA MHOPMaLNA 3a Npoueayparta 3a BbanaraHe
: Banque de Développement Conseil Europe
OpraHusaum4, npegocTassiiia noseye MHopMaumsa 3a npouenypute 3a npernes (obxansaHe)
: Council of Europe Development Bank

8. OpraHnsauum

8.1. ORG-0001
OdmumanHo HanmeHoBaHue: Banque de Développement Conseil Europe
PernctpaunoHneHn Homep: 00000000000000
MoweHckn agpec: 55 Avenue Kleber
pag: Paris
MNoweHckn koa: 75116
AOMUHUCTpaTUBHO-TEpUTOPHanHa egnHuua Ha gbpxasata (NUTS): Paris (FR101)
ObpxaBa: PpaHuus
EnektpoHHa nowa: laurence.gendre@coebank.org
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TenedoH: +33 147555531

WHTepHeT agpec: https://www.coebank.org/

Mpodun Ha kynyBa4a: https://coebank.e-marchespublics.com

Ponu Ha Ta3un opraHusauus:

KynyBau

OpraHusauums, KOATO NpegocTaBs AONMbIHUTENHA MHOPMaLUUA 3a npoueaypaTa 3a Bb3naraHe

8.1. ORG-0002
OdmumanHo HammeHoBaHme: Council of Europe Development Bank
PernctpaumoHeH Homep: 00000000000000
Npag: PARIS
MoweHckn koa: FR-75116
AOMUHUCTpaTUBHO-TEpUTOPHUanHa eanHmua Ha gbpxasata (NUTS): Paris (FR101)
ObpxaBa: ®paHuns
Ponu Ha Ta3u opraHmsauums:
OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)
OpraHusaums, npegocTtassila noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0000
OdwmumanHo HanmeHoBaHne: DEMATIS
PerucTtpaunoHeH Homep: 45072478600030
pag: Paris
MNMoweHckn koa: 75015
AOMUHUCTpaTUBHO-TEpUTOPHanHa egnHuua Ha gbpxasata (NUTS): Paris (FR101)
ObpxaBa: PpaHuus
EnektpoHHa nowa: contact@dematis.com
TenedoH: +33 172365548
NHTepHeT agpec: www.dematis.com
Ponwu Ha Ta3u opraHusauus:
TED eSender

MHdopmauusa 3a o6aBneHneTo

NoeHtudumkaTtop/Bepcus Ha obasneHneTo: 2b311032-94e6-45b3-b212-bf2c170461b2 - 01
Bug Ha dopmynapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: ObaBneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBuag Ha obsiBreHneTo: 16

[aTa Ha uanpaluaHe Ha nssectneto: 10/08/2026 16:10:04 (UTC+02:00) n3aTo4HOEBPONENCKO
BpeMe, LIeHTpanHOEBPONENCKO NATHO BpeEME

E3unumn, Ha KOMTO HACTOSALLOTO u3BecTne e oomumnantHo JOCTLNHO: PPEHCKM

Homep Ha nybnukyBaHe Ha o6sBneHneTo: 559328-2026

Homep Ha 6pos Ha OB S: 154/2026

Harta Ha ny6nukyBaHe: 12/08/2026
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