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594621-2026 - CbcTesaTenHa npouenypa

HopBerusa — Ycnyru Ha TyponepaTopy U Ha TYPUCTUYECKN areHLuun; cnomaratenHu TypucTuyeckun
ycnyru — Procurement of tourism services for Trondheim towards 2030.

OJ S 166/2026 28/08/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHue: Trondheim kommune
EnektpoHHa nowa: roar.nass@trondheim.kommune.no
lMpaBHa kaTeropus Ha kynysaya: lNybnuyHonpasHa opraHmM3aums, KOHTpoNMpaHa OT MeCcTeH
opraH
[denHocT Ha Bb3narawma opran: Ycnyrm no o6LwogyHKUMOHANHO ynpaBneHne Ha AbpxaBaTta

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Procurement of tourism services for Trondheim towards 2030.
Onucanue: Trondheim municipality, hereafter called the Contracting Authority, invites
tenderers to an open tender competition with negotiations for a contract for tourism services
for Trondheim towards 2030.The contracting authority is currently contributing with a grant to
Visit Trondheim to sell, market, develop and brand building Trondheim as an attractive tourist
destination, national and international. In 2026 the contracting authority expects to procure
tourism services for a total of NOK 2,865,000 excluding VAT. In the terms of the grant,
Trondheim municipality expects Visit Trondheim to be an active collaborating partner and
contributor to major events that Trondheim municipality is involved in. The contracting
authority shall now enter into an ongoing service contract for tourism services for Trondheim
towards 2030 from 01.01.2027.
WpeHTtndpumkatop Ha npoueaypata: 5ad2e19d-9605-4ad5-a45f-dc8fadec16d2
BbTpeweH ngeHtudukatop: 2026/30027
Bug npoueaypa: OTkputa
Mpouenypata ce yckopsiea: He
OCHOBHM XapaKkTepucTukK Ha npoueaypaTta: Tourism is an important industry for Trondheim
municipality and the contracting authority needs assistance with tourism services. The
importance of the industry for the city is increasing and the development potential is
considered significant. Trondheim municipality takes responsibility for local tourism services
because it is considered to be an important investment to build the reputation of Trondheim as
an attractive tourist destination, nationally and internationally. The contracting authority intends
to make Trondheim an attractive destination. The assignment shall contribute to the sale and
marketing of Trondheim as an attractive destination, with increased visits within holidays and
leisure travellers, business tourism and events, nationally and internationally. In general, the
assignment shall contribute to a proactive role in the sale and marketing of the city's visitor
industries and various events, and in particular it shall contribute to selling and marketing
Trondheim as a history and cultural city with world-class dining experiences against the
National Anniversary of 2030.Trondheim also depends on marketing and visibility of the
technological powers in search, obtain and hold several international conventions, meetings
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and other major events against 2030.Good knowledge of existing markets and products with a
look for new markets and products is a prerequisite for success with the work. Likewise, the
ability to early capture and convert new trends into possible positions and customers. The
profiling shall not be based on assumptions, but on real time data, trend analyses and
strategic digital presence. Trondheim destination shall be present in sales meetings, sales
events and trade fairs with relevant tour operators and relevant travel agencies in the largest
markets for Trondheim, nationally and internationally. This requires insight into national and
international "business to business" markets. The destination shall have broad digital visibility
and targeted digital campaigns on social channels with unique and good stories from
Trondheim. Continuous search engine optimisation (SEO) and search engine marketing
(SEM), will contribute to ensuring Trondheim's visibility in Al-based search engines and digital
assistants, and ensure that Trondheim is well represented by the use of Al and "Search
Generative Experiences" (SGE). SGE delivers to a greater degree tailored Al responses which
means that the tenderer must be conscious of content production, optimisation and user
experience in line with SGE. It shall be a plan for the content production connected to
announcements and profiling of Trondheim in social media and on other platforms, adapted to
different target groups in line with focus on SEO, SEM and SGE, nationally and internationally.
The destination company shall have a local host role for visitors who arrive at the destination
and run a tourist office. Destination development and brandingTrondheim as a destination is
more than the municipality or a destination company. This includes the sum of actors who
make up Trondheim as a tourist destination. The contracting authority intends to work
strategically and systematically in order for Trondheim to become an attractive and sustainable
destination through reputation building and development of the experience industries in the
city. The assignment shall contribute to a network arena for product development and
cooperation for the professionalisation of the city’s tourism and experiences. The executors
must offer relevant tourism products and experiences to contribute to the growth and
development of Trondheim as a tourist destination for holidays, leisure and business tourism.
The assignment can be solved by inviting the most relevant tour operators and agents to
Trondheim, and using the visits to put tour operators and product owners together to chisel out
new experience products or adjust current products. The aim is to give participants insight
about the most important markets and to build understanding and knowledge about what the
city has to offer. Through press work, viewing trips and a joint profiling of Trondheim, the
assignment will contribute to the tourism industry and public actors heading in the same
direction with a uniform storytelling that ensures a desired position and brand as an attractive
national and international destination, creating values for inhabitants, businesses and visitors.
Trondheim can achieve the label "Sustainable Destination" from Innovation Norway. In
achieving the sustainable destination label, the supplier can have a particular responsibility to
initiate cooperation across the tourism industry and mobilise the actors so that the industry
develops in a sustainable track in line with international requirements and standards. The
voluntary sector is a specific target group that the tenderer shall cooperate with in the
destination development. This is especially important for the liquidation of major events and for
building identity up until the National Anniversary in 2030.The tenderer is expected to remain
updated on the current trends, laws and guidelines nationally and internationally that can be of
importance for tourism. Tenderers must be able to have dialogue and cooperation with both
local, regional, national and international tourism networks, clusters, organisations and actors
within the private and public sectors.

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
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OcHoBHa knacudukaums (cpv): 63500000 Ycnyru Ha TyponepaTtopu 1 Ha TYPUCTUYECKU
areHuun; cnomaraTteriHm TYpUCTUYECKN YCryrn

HonbnHutenHa knacudukaums (cpv): 55100000 Ycnyrmn Ha xoTenu n motenu, 92500000
Ycnyrn Ha 6nbnuoTekn, apxmeu, My3eun u Apyru ycnyrm B obnacrtra Ha kyntypaTta, 98300000
Opyrn ycnyrn 3a HaceneHmeTo

2.1.2. MsacTo Ha uanbiiHeHUe
MoweHckn agpec: Erling skakkes gt.
'pag: Torgarden
MoweHckm koa: 7004
AgMunHUCTpaTMBHO-TEepUTOpManHa eavHuua Ha gepxasata (NUTS): Trgndelag/Trodndelage (
NOO060)
[ObpxaBa: Hopserus

2.1.4. O6wa nHcpopmaums
lNMpaBHO OCHOBaHue:
Ounpektna 2014/24/EC
Anskaffelsesforskriften - Procurement regulations and procurement regulations.

2.1.6. OcHoBaHuA 3a U3KJIO4YBaHe
M3TOYHMLM Ha OCHOBaHMsATa 3a MU3KMoYBaHe: EagnHeH eBponenckm AOKyMEHT 3a 00 ecTBeHun
nopbvykun (EEQOIT)

5. ObocobeHa no3nuus

5.1. O6ocob6eHa no3uuyua: LOT-0000
3arnasue: Procurement of tourism services for Trondheim towards 2030.
Onucanue: Trondheim municipality, hereafter called the Contracting Authority, invites
tenderers to an open tender competition with negotiations for a contract for tourism services
for Trondheim towards 2030.The contracting authority is currently contributing with a grant to
Visit Trondheim to sell, market, develop and brand building Trondheim as an attractive tourist
destination, national and international. In 2026 the contracting authority expects to procure
tourism services for a total of NOK 2,865,000 excluding VAT. In the terms of the grant,
Trondheim municipality expects Visit Trondheim to be an active collaborating partner and
contributor to major events that Trondheim municipality is involved in. The contracting
authority shall now enter into an ongoing service contract for tourism services for Trondheim
towards 2030 from 01.01.2027.
BbTpeweH naeHtudukaTtop: 2026/30027

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 63500000 Ycnyrm Ha TyponepaTtopu 1 Ha TYpUCTUYECKN
areHuuun; cnoMmaraTenHu TYPUCTUYECKn ycnyru
JonbnHuTtenHa knacudukauua (cpv): 55100000 Yenyrn Ha xotenu u motenu, 92500000
Ycnyrn Ha 6ubnunoTtekn, apxmeu, My3en 1 Apyrun ycnyrm B obnactra Ha kyntypata, 98300000
Opyrv ycnyru 3a HaceneHueTo

5.1.2. MsacTo Ha n3nbIIHeHue
MoweHckn agpec: Erling skakkes gt.
Npag: Torgarden
MoweHckm koa: 7004
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AOMUHUCTpaTUBHO-TepUTOpHanHa eanHuua Ha gbpxasata (NUTS): Trandelag/Troondelage (
NOO060)
[ObpxaBa: Hopserus

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Hauanna parta: 31/12/2026
KpanHa gata Ha npoabrmkutenHoctta: 31/12/2036

5.1.4. MNopHoBsAiBaHe
MakcumaneH 6pon nogHoBABaHUS: 6
Opyra nidopmauna 3a nogHoBaBaHus: 4+1+1+1+1+1+1

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyactmneTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa Nopbyka, KOMTO He e PUHaHcKMpaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NpUIOXHOTO none Ha CnopasyMeHneTo 3a AbpXaBHuTe nopbyku (CAMM)
. He
Tasun obuwecTBeHa Nopbyka € noaxogsawa u 3a manku n cpegum npeanpusatus (MCI): ga

5.1.7. Crpaternyecku obLeCTBEHU NOPBYKU
MopbukaTta e oT ob6xBaTa Ha [Qupektuea 2009/33/EO Ha EBponericknsa napnameHT 1 Ha
CbBeTa (QupekTnBaTa 3a unctute npeso3Hu cpeactea — OUI1C)
lMpasHoTO ocHoBaHue no AYIC 3a onpegensHe Ha NpunoXxumarta Kkateropusi Ha BugoBeTe
NopbYKKN: YCryrn no aBTOMOOMIEH NPEBO3 HA MbTHULM

5.1.9. KpuTtepuu 3a nog6op
N3TouHMLM Ha KpuTepun 3a n3bop: Yeegomnenune, EanHeH eBponenckm JOKYMEHT 3a
obuwecTteeHn nopbvyku (EEOOIN)
Kputepun: Pernctpauusi B TbProBCKU permcTbp
Onucanue Ha kputepua 3a nogbop: The tenderer is registered in a company register or a trade
register in the member state in which the tenderer is established. As described in annex Xl of
directive 2014/24/EU; suppliers from certain member states may have to fulfil other
requirements in the mentioned annex. Minimum qualification requirements Requirement: The
tenderer shall be a legally established company. Documented by a Company Registration
Certificate or equivalent.

Kputepun: Opyry NKOHOMUYECKN UM (DUHAHCOBU U3NCKBAHUS

Onucanune Ha kputepusa 3a nogbop: Regarding any other economic and financial requirements
that have been stated in the notice or in the procurement documents, the tenderer declares
that: Minimum qualification requirements Requirement: The tenderer shall have sufficient
economic and financial capacity to carry out the assignment - the tenderer shall be credit
worthy. Credit worthy with security is not accepted. A/N is sufficient for newly established
tenderers. Documentation requirement: ¢ Credit rating of the tenderer, not older than 6 months
calculated from the deadline for receipt of tenders. The assessment shall be based on the last
known fiscal figures with an indication of how the credit rating has evolved during the past
three years. The result of the credit rating must be given as a graded value (letters or
numbers) on a defined scale. Newly established tenderers must document the financial
capacity to fulfil the assignment by other documentation, such as accounting figures and a
bank guarantee.

Kputepun: Mepku 3a rapaHTUpaHe Ha Ka4eCTBOTO
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OnucaHnue Ha kpuTepus 3a nogbop: The tenderer utilises the following technical facilities and
quality assurance measures and the tenderer’s survey and research facility is as follows:
Minimum qualification requirements Requirement: Tenderers shall have a functioning quality
assurance system/quality management system. Documentation requirement: Description of
the tenderer's quality assurance/quality management measures.

Kputepun: YnpaBneHue Ha Bepurata Ha JOCTaBKM

OnucaHue Ha kpuTepus 3a nogbop: The tenderer will be able to use the following management
of the supply chain and tracing systems for the execution of the contract: Minimum
qualification requirements Requirement: Tenderers shall have a system for managing and
tracing the delivery chain. Documentation requirement: Description of the tenderer's system for
managing and tracing the delivery chain.

Kputepun: Mepku 3a yrnpasreHve Ha okornHarta cpefa

OnucaHue Ha kpuTepusa 3a nogbop: Tenderers can employ the following environmental
management measures in connection with the execution of the contract: Minimum qualification
requirements Requirement: Tenderers shall have a system and routines for reducing the most
important environmental impact from their activities and shall use environmental management
measures throughout the contract period. Therefore it is a requirement that the company has
an environmental management system, such as Miljgfyrtarn, EMAS, ISO 14001 or equivalent.
If the entire company is environmentally labelled with a type 1 environmental label, such as the
Swan Ecolabel or equivalent, this is also approved. Documentation: Tenderers shall complete
the attached Environmental Self-Declaration, as well as enclose a certificate of environmental
management system.

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Kauwectso
HaumeHoBaHue: Quality and assignment comprehension
Onucanue: What is the most important thing that is assessed with regard to quality: the
tenderer's understanding of challenges and possibilities for tourism in Trondheim. the tenderer’
s understanding of the assignment, including the tenderer’s proposal and a description of the
methodology for goal achievement. the tenderer’s degree of local knowledge and a network
among tourism parties in Trondheim. the tenderer's experience and competence. the
tenderer's organisation and efficiency in internal processes. the tenderer's digital systems. the
tenderer's innovative systems. the tenderer's local and regional co-operation the tenderer's
quality assurance.
Kateropus Ha kpuTepus 3a Bb3naraHe c Terno: Terno (NpoueHTeH Asn, TOYHa BennmynHa)
Yuncno, cBbp3aHo C KpUTepus 3a BbanaraHe: 50
KpuTtepuin:
Bua: Kayectso
HanmeHoBaHwue: Environment
Onucanue: What the most important thing that is assessed with regard to the environment:
supplier’s contribution to Trondheim being a sustainable destination. the tenderer’s proposal
for sustainable events. tenderers shall promote circular solutions and dividing economy in
tourism. tenderers shall contribute to environmentally friendly distribution.
KaTteropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTeH Asan, ToYHa BenuymHa)
Yuncno, cBbp3aHoO C KpuTepus 3a BbanaraHe: 30
Kputepun:
Bua: Lena
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HanmeHoBaHue: Price

Onucanue: The price in the current agreement is for information and the tenderer must offer a
price according to what they believe is correct in relation to the quality requirements. The price
assessed is excluding VAT.

KaTeropus Ha kpuTepusi 3a Bb3anaraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yuncno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 20

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLecTBeHa nNopbykKa
E3nun, Ha KonTo AoKkyMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumnanHo JOCTbNHA:
HOPBEXKMN
KpaeH cpok 3a nckaHe Ha gonbnHuTenHa nHgpopmaums: 25/09/2026 10:00:00 (UTC+00:00)
3anaZHoOEeBPOEenCcKo Bpeme
Agpec Ha AoKyMmeHTaumsiTa 3a obuiecTBeHarta nopbuka: https://permalink.mercell.com
/289742088.aspx

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogasaHe: https://permalink.mercell.com/289742088.aspx
E3nun, Ha konto morat ga ce nogasat opepTu UNn 3asiBNEHNS 3a y4acTUE: HOPBEXKN
EnekTpoHeH katanor: 3abpaHeHo
BapuaHTtu: 3abpaHeHo
OdepeHTHTE MOraT ga NpeacTaBsaT noBeye oT eaHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4dasaHe Ha odepTun: 02/10/2026 10:00:00 (UTC+00:00)
3anagHoOEeBPONENCKO Bpeme
MpoabmKUTENHOCT, Npe3 KoATo odepTaTa TpsibBa Aa ocTtaHe BanuaHa: 6 Meceun
MHdopmaums, koaTo Moxe Aa 6bae AonbiiHeHa cned KpanHUA CPokK 3a noaaBaHe:
HukakBn OKyMEHTU He Moxe Aa 6baaTt nogageHn No-KbCHO.
MHdopmauma 3a obwecTtBeHaTa nopbykKa:
[aTta Ha oTtBapsaHe: 02/10/2026 10:00:00 (UTC+00:00) 3anagHoeBpONencKo Bpeme
YcnoBus Ha poroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa ga ce U3BbpLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecta: He
M3unckBa ce cnopasymeHune 3a HepaskpmBaHe Ha nHopmauus: He
EnekTpoHHO hakTypupaHe: 3agbmkutenHo
LLle ce n3nonsea enekTpoOHHO NopbYBaHe: He
LLle ce nsnonssa enekTpoHHO NnawaHe: aa

5.1.15. TexHuKun
PamkoBo cnopa3symeHue:
Hama pamkoBo cnopasymeHue
UHdopmauma 3a aMHaMU4YHaTa cucTemMa 3a NoKynKu:
Hsma guHammnyHa cuctema 3a nokyrnku

5.1.16. [AdonbnHuTenHa nHcgpopmauus, Meguauusa v npepasrnexanaHe (odxansaHe)
Megawnatopcka opraHusauus: Trgndelag tingrett
OpraHuszaums, oTroBapsiLia 3a npepasrnexagaHeto (obxansaHeTo): Trgndelag tingrett
NHdopmauus 3a kpanHUTe cpokoBe 3a npepasrnexgaHe: Ten Days
OpraHnsaums, npegocTassiila noseye MHopmMauums 3a npoueaypute 3a npernes (obxansaHe)
: Trgndelag tingrett
OpraHuszaums, KosaTo nony4vasa 3asiBneHusTa 3a yyactme: Trondheim kommune
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OpraHunszauums, kosito obpabotsa odepTtute: Trondheim kommune
8. OpraHusauum

8.1. ORG-0001
OdumumanHo HanmeHoBaHue: Trondheim kommune
PernctpaunoHeH Homep: 942110464
MoweHckn agpec: Erling Skakkes gate 14
Npag: TRONDHEIM
MoweHckn kopa: 7004
AOoMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Trondelag/Tréondelage (
NOO060)
Ovpxaea: Hopeerus
3BeHO 3a koHTakT: Roar Naess
EnektpoHHa nowa: roar.nass@trondheim.kommune.no
TenedoH: +47 72540000
NHTepHeT agpec: https://www.trondheim.kommune.no
Ponwu Ha Ta3u opraHusauus:
Kynysau
OpraHusaums, KOSATO nory4yasa 3asBfieHusTa 3a yyactme
OpraHunszaums, kosato obpabotBa ogepTuTte

8.1. ORG-0002
OdwmumanHo HammeHoBaHue: Trgndelag tingrett
PervncrtpaunoHeH Homep: 926722794
MowieHckn agpec: www.trondheim.kommune.no
pag: TRONDHEIM
MNMoweHckn koa: 7004
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Trendelag/Troondelage (
NOO060)
HOvpxaea: Hopeerus
EnekTpoHHa nowa: trondelag.tingrett@domstol.no
TenedoH: 73542400
Ponu Ha Ta3n opraHmsauus:
OpraHusaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
MepguwaTtopcka opraHmsaums

MHdbopmauusa 3a obsaBneHneTo

NoeHTudumkaTop/Bepcus Ha obssneHneTo: e3782211-bca1-474a-aa3a-53fe7f1c6abd - 01
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug obsiBneHne: O6sBneHne 3a nopbyka Unm KOHLECUSA — CTaHAAPTEH PEXNM

MoaBua Ha obsaBneHneTo: 16

[aTa Ha nanpatluaHe Ha nssectuneTto: 26/08/2026 05:29:30 (UTC+00:00) 3anagHoeBponencko
Bpeme

[aTa Ha nanpaluaHe Ha 06aBnNeHneTo (enekTpoHeH nogarten): 26/08/2026 06:43:33 (UTC+00:
00) 3anagHoeBpOMNencKo Bpeme

E3numn, Ha KONTO HaACTOSLLIOTO M3BECTUE € OPULMANIHO AOCTBMHO: aHITIMNCKN

Homep Ha nybnukyBaHe Ha obsBneHneTo: 594621-2026
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Homep Ha 6posi Ha OB S: 166/2026
[ata Ha ny6nvkyBaHe: 28/08/2026
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