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594686-2026 - CbcTesaTenHa npouenypa

HopBerusa — Ycnyrn no cbbupaHe Ha nnawaHusi, B3eMaH1A u abnroBe — Receivable services
OJ S 166/2026 28/08/2026

O6sBneHue 3a NOpbYKa UITN KOHLECUSI — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumnanHo HanmveHoBaHue: Horten kommune
EnekTpoHHa nowa: postmottak@horten.kommune.no
lMpaBHa kaTeropus Ha kynysaya: [NybnuyHonpaBHa opraHuM3aLms, KOHTponuMpaHa OT MecTeH
opraH
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Receivable services
Onucanue: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.
WpeHnTtndpukatop Ha npouenypata: 3076e790-ec45-4a09-9357-9976b8640c6d
BbTpeweH naeHtudumkatop: cmt8d16gx00020411zlgxccqy
Bug npouenypa: Otkputa
lMpouenyparta ce yckopsiBa: He
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OcHoBHM xapakTepuctukun Ha npoueaypaTa: All interested suppliers can submit tender offers
through Hyyr. The competition does not have a prequalification phase. The tenders will be
evaluated directly, and dialogues or negotiations will not be allowed beyond minor
clarifications and corrections of the tenders. Tenderers are strongly encouraged to follow the
instructions given in this tender documentation with annexes and possibly ask questions about
uncertainties in the communication module in Hyyr.

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 79940000 Ycnyrm no cbbrpaHe Ha nnailaHus, B3eMaHus u
Abnroee
HonbnHutenHa knacudpukaums (cpv): 79941000 Ycnyrn Ha areHTn No cbbupaHe Ha ObImKUMU
cymu, 66000000 duHaHcoBM 1 3acTpaxoBaTtenHu ycnyru, 79999000 Ycnyrn no ckaHupaHe m
dakTypupaHe, 79999200 Ycnyrm no daktypupaHe, 66600000 Ycnyrn no ynpaBneHue Ha
aktmeu, 79000000 BuaHec ycnyru: NnpaBo, MapKeTUHT, KOHCYyNnTupaHe, HabupaHe Ha nepcoHan,
neyar u oxpaHa

2.1.2. MsacTo Ha u3anbiIHeHUe
MowieHckn agpec: Teatergata 11
pag: Horten
MoweHckn koa: 3191
AOMUHUCTpaTUBHO-TepUTOpManHa eauHuua Ha abpxasata (NUTS): Vestfold (NO093)
HObpxaBa: Hopserus
HonbnHutenHa nHgopmaunsa: Norway

2.1.4. OO6wa nHcpopmauums
NpaBHO ocHOBaHue:
Oupektnea 2014/24/EC
Anskaffelsesforskriften -

2.1.6. OcHoBaHuA 3a U3KIIO4YBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a MU3knouBaHe: [JokyMeHT 3a 00LwecTBEHN NOPBYKN, [JOKyMEHT
3a o6LecTBEHM NOPBYKU

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: Receivable services
Onucanue: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
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outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.

BbTpelwweHn noeHtngukarop: cmi8d16sg00050411hwzzlk7u

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukaums (cpv): 79940000 Ycnyrm no cbbrpaHe Ha nnailaHus, B3eMaHus u
Abnroee
HonbnHutenHa knacudukaums (cpv): 79941000 Ycnyrn Ha areHTn No cbbupaHe Ha ObImKUMU
cymu, 66000000 duHaHcoBM 1 3acTpaxoBaTtenHu ycnyru, 79999000 Ycnyrn no ckaHnpaHe m
dakTypupaHe, 79999200 Ycnyru no daktypupaHe, 66600000 Ycnyrn no ynpaBneHue Ha
aktmeu, 79000000 BuaHec ycnyru: NnpaBo, MapKeTUHT, KOHCYyNnTupaHe, HabupaHe Ha nepcoHan,
neyar n oxpaHa

5.1.2. MsacTo Ha n3nbIIHeHue
MowieHckn agpec: Teatergata 11
pag: Horten
MoweHckn koa: 3191
AOMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Vestfold (NO093)
[ObpxaBa: Hopserus
HonbnHutenHa nHigopmaunsa: Norway

5.1.3. OuakBaHa NPOABLIMKUTESNTHOCT
HauanHa pgata: 01/12/2026
KpanHa gata Ha npoabimxkutenHoctTa: 30/11/2028

5.1.4. MNMopgHoBsAABaHe
MakcumaneH 6pon nogHoBABaHUS: 2
Opyra nidopmauus 3a nogHosaBaHus: The contract can be extended for 2 years at a time, up
to 2 times.

5.1.6. OO6wa nHcpopmauusn
3anaseHo y4yacTue:
Y4yacTneto He e 3anaseHo.
MpoekT 3a Bb3naraHe Ha obLiecTBeHa NopbYka, KOUTO He e oMHaHCcupaH cbe cpeactea ot EC
lMopbykaTa nonaga B NPUoXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHuTe nopbyku (CAMM)
:ha

5.1.9. KpuTtepuu 3a nog6op
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.10. KpuTepuu 3a Bb3naraHe
KpuTtepuin:
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Bua: Kavectso

HanmeHoBaHue: Quality

Onucanwne: Under this criteria, associated requirements will be assessed.

KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (NMpoueHTeH A, ToYHa BENU4YMHa)
Yuncno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 80

Kputepun:

Bua: LleHa

HanmeHoBaHue: Price

Onucanwne: The price form will be assessed under this criteria.

KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (NMpoueHTeH A, ToYHa BENUYmMHa)
Yuncno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 20

Kputepun:

Bua: Kavectso

HanmeHoBaHue: Climate and environment

Onucanne: This procurement is considered to have an immaterial impact on climate and
environment, cf. the Public Procurement Regulations §7-9, 5th paragraph. The justification for
this is that the procurement concerns the procurement of services where the contracting
authority has been cut off from affecting climate and environmental impact, as the
requirements and criteria targeting these elements will not have sufficient connection to the
delivery of DF@’s environment supervisor.

KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yuncno, cBbp3aHo C KpUTepUs 3a BbanaraHe: 0

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obwecTBeHa NopbykKa
Agpec Ha goKymeHTaumsiTa 3a obuiecTBeHaTa nopbyka: https://hyyr.no/procurement
/cmt8d16gx00020411zlgxccqy

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogaBaHe: https://hyyr.no/procurement/cmt8d16gx000204I1zlgxccqy
E3nun, Ha konto morat ga ce nogasat 0pepTu UNn 3asiBNEHNS 3a y4acTUE: HOPBEXKN,
aHrIMNCKN
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTHTE MOraT ga NpeacTaBsaT noBeye oT eaHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4vasaHe Ha ogepTtun: 01/10/2026 12:00:00 (UTC+02:00)
N3TOYHOEBPOMNEWNCKO BpeMe, LleHTparHOEeBPOonencKko NTHO Bpeme
MpoAbMKNUTENHOCT, Npe3 KOATO odpepTaTa TpsibBa ga octaHe BanugHa: 60 OHu
YcnoBusa Ha poroBopa:
M3nbnHeHMeTo Ha goroBopa TpsibBa a ce U3BbPLLUBA B paMKUTE Ha NporpamMu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
Ycnosu4, cBbp3aHu € U3NbIIHEHNETO Ha gorosopa: See Tender Documents
EnekTpoHHO hakTypupaHe: 3agbmKuTtenHo
LLle ce nsnonasea enekTPoOHHO NOpbYBaHE: HE
LLle ce nsnonssa enekTpoHHO NnaLjaHe: He
duHaHCcoBO cnopasymeHue: See tender documents

5.1.15. TexHuKun
PamkoBO cnopa3symeHue:
Hama pamkoBO cnopasymeHue
MHdopmaumna 3a guHaMM4YHaTa cucTemMa 3a NoKynkKu:
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Hama gnHammnyHa cuctema 3a MOKYMKN

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamauusa u npepasrnexaaHe (o6xxansaHe)
OpraHuszaums, oTroBapsila 3a npepasrnexagaHeTo (obxansaHeTo): VESTFOLD TINGRETT
OpraHusauums, KOATO NpeaocTaBs AONbHUTENHA MHOPMaUUA 3a NpoueaypaTta 3a BbanaraHe
: Horten kommune
OpraHusaums, npegocTtassiya noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: VESTFOLD TINGRETT
OpraHusauums, KoATO nosyyasa 3asiBneHusiTa 3a ydactme: Hyyr AS

8. OpraHunsauum

8.1. ORG-0001
OdomumanHo HaumeHoBaHme: VESTFOLD TINGRETT
PernctpaumoHeH Homep: 926723618
MoweHckn agpec: Stenmalveien 2A
MNpaa: TONSBERG
MNoweHckn koa: 3116
AOMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Vestfold (NO093)
[ObpxaBa: Hopserus
3BeHo 3a koHTakT: VESTFOLD TINGRETT
Ponu Ha Ta3u opraHuMsaums:
OpraHnsaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0002
OdwmumnanHo HanmeHosaHue: Hyyr AS
PeructpaunoHeH Homep: 924998687
MoweHckn agpec: Gaustadalléen 21
Npag: Oslo
MoweHckn koa: 0349
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
Obpxasa: Hopeerus
3BeHO 3a koHTakT: Hyyr Support
EnektpoHHa nowa: admin@hyyr.no
TenedoH: +47 90 63 65 38
Ponu Ha Ta3u opraHmsauums:
OpraHusauums, KOATO nosnyyasa 3asiBieHMsTa 3a ydactme

8.1. ORG-0003
OdumumanHo HanmeHoBaHue: Horten kommune
PeructpaunoHeH Homep: 964951284
MoweHckn agpec: Teatergata 11
'pag: Horten
MNMoweHckn koa: 3191
AOoMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Vestfold (NO093)
[ObpxaBa: Hopserus
3BeHO 3a koHTakT: Horten kommune
EnekTpoHHa nowa: postmottak@horten.kommune.no
TenedoH: +4733085000
Ponu Ha Ta3n opraHusauus:
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KynyBau
OpraHu3auusi, KoaTo NpefocTaBs AONbIHUTENHA UHOPMaLWS 3a npouedypaTta 3a BbanaraHe

UHdopmauusa 3a obsaBneHneTo

WaeHnTtndpukarop/sepcna Ha obsasneHneTto: 8fd93754-3c58-4e0f-a01b-8fc4e448ce7a - 01
Bug Ha opmynsapa: CbcTesaTtenHa npoueaypa

Bug o6asnenune: O6aBneHne 3a nopbyka Unm KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obaBneHneTo: 16

[aTta Ha nanpawaHe Ha nssectueto: 27/08/2026 14:17:12 (UTC+02:00) n3aTo4HOEBPONENCKO
Bpeme, LieHTparnHoeBpOonencko NATHO Bpeme

E3numn, Ha KOUTO HACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHIIMNCKN

Homep Ha nybnuvkyBaHe Ha obsBneHneTo: 594686-2026

Homep Ha 6post Ha OB S: 166/2026

[ata Ha ny6nvkyBaHe: 28/08/2026
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