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599139-2026 - CbcTesaTenHa npouenypa

HopBerusa — UT ycnyru: koHcynTauuu, paspaborBaHe Ha copTyep, UHTepHeT u noaapbxKKa —
Strategic consulting, development and operation of network services.

OJ S 167/2026 31/08/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHne: FORBRUKERTILSYNET
EnektpoHHa nowa: marthe.meese.dolmen@inventura.no
[MpaBHa kaTeropusa Ha kynyBada: OpraH Ha LeHTpanHaTta BrnacTt
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnaswe: Strategic consulting, development and operation of network services.
Onucanue: The Norwegian Consumer Protection Authority shall enter into a contract with a
cooperation partner and a total supplier for strategic consultancy, development and operation
of the Norwegian Consumer Protection Authority’'s network services. The agreement will be
divided into three: 1) Provide strategic consultancy related to user friendliness, operation,
development and improvement of web sites. The consultancy will primarily be on how we can
make better digital services for the users, but can also deal with consultancy services for all of
our channels, content production and other adjoining needs. 2) Operate and further develop
the existing website. 3) Develop new websites - alternatively restructure the existing website ,
which in the long term shall. replace one or more of the existing websites. A new website shall
then be operated and be further developed in the contract period. It is important for the
Norwegian Consumer Protection Authority that the supplier takes an active role in the
development and improvement of the websites and the accompanying strategic consulting.
The tenderer shall function as a strategic cooperation partner and shall actively present
suggestions for improvements to and further development of the website. See the requirement
specifications in SSA-D Annex 1 for further information on the contract's extent and content.
NoeHTudukaTtop Ha npouenypata: aldce91b-ad5a-4a8b-8241-2d8c546b9fce
BbTpeweH ngeHtudukatop: 2026/16168
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCcTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He
OcHOBHM xapaKkTepucTukn Ha npoueaypaTta: See the tender documentation.

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTEpHET n nogapbxKa
HonbnHutenHa knacudukaums (cpv): 72210000 Ycnyrn no nporpammpaHe Ha copTyepHm
naketn, 72413000 Ycnyrmn no yebamsanH, 72415000 Ycnyrmn 3a XOCTUHI Ha yebcTpaHmum,
72420000 Ycnyru no nHTepHeT pa3paboTka
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2.1.2. MscTo Ha n3nbHEeHue
Obpxasa: Hopeerus
Ha Bcsiko MACTO B JafeHa AbpkaBa

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A0C: 15 000 000,00 NOK

2.1.4. O6wa uHcpopmaums
NMpaBHO OCHOBaHue:
Ounpektna 2014/24/EC

2.1.6. OcHoBaHuSA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a MU3KItoyBaHe: [JoOKyMeHT 3a obLecTBeHN NopbYkn, EANHEH
€BPONEeNCcKN OKYMEHT 3a obectBeHn nopbykm (EELOI)

5. ObocobeHa no3muus

5.1. O6ocobeHa nosunuyusa: LOT-0000
3arnaswe: Strategic consulting, development and operation of network services.
Onucanue: The Norwegian Consumer Protection Authority shall enter into a contract with a
cooperation partner and a total supplier for strategic consultancy, development and operation
of the Norwegian Consumer Protection Authority’s network services. The agreement will be
divided into three: 1) Provide strategic consultancy related to user friendliness, operation,
development and improvement of web sites. The consultancy will primarily be on how we can
make better digital services for the users, but can also deal with consultancy services for all of
our channels, content production and other adjoining needs. 2) Operate and further develop
the existing website. 3) Develop new websites - alternatively restructure the existing website ,
which in the long term shall. replace one or more of the existing websites. A new website shall
then be operated and be further developed in the contract period. It is important for the
Norwegian Consumer Protection Authority that the supplier takes an active role in the
development and improvement of the websites and the accompanying strategic consulting.
The tenderer shall function as a strategic cooperation partner and shall actively present
suggestions for improvements to and further development of the website. See the requirement
specifications in SSA-D Annex 1 for further information on the contract's extent and content.
BbTpelwweH naeHtndpukatop: 2026/16168

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka
JonbrnHuTtenHa knacudpukauusa (cpv): 72210000 Yenyrn no nporpammpaHe Ha cogpTyepHn
nakeTtn, 72413000 Ycnyru no ye6amsanH, 72415000 Ycnyrm 3a XOCTUMHT Ha yebcTpaHuum,
72420000 Ycnyru no nHTepHeT pa3paboTka
BapuaHTu:
Onucanue Ha onuuute: The Norwegian Consumer Protection Authority shall have an option
for retainer systems in three levels. The Norwegian Consumer Protection Authority can, at any
time in the contract period, decide whether the option for retainers shall be taken up and if so,
which level. See further information in SSA-D annex 1.

5.1.2. MsacTo Ha nsnbnHeHue
HOvpxaea: Hopeerus
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Ha Bcsako MACTO B AadeHa AbpKaBa

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Opyr cpok: HeorpaHuyeH

5.1.5. CToMHOCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntovsa A0C: 15 000 000,00 NOK

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
YyacTtmeTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLiecTBeHa nopbyka, hMHaHCKMpaH U3LUSAN0 UM YacTUYHO CbC
cpeactea ot EC
MHdbopmauma oTHOCHO cpeacTBa oT EBponenckusa cbHo3:
CpencrtBa ot EC — nporpama: Nporpama ,[Motpebutenn” (2014/2020)
WaoeHTudumkatop Ha cpeacteata ot EC: 101254316
MopbykaTa nonaga B NpUIOXHOTO none Ha CnopasyMeHneTo 3a AbpXaBHuTe nopbyku (CAMM)
:ha

5.1.9. KpuTtepuu 3a noa6op
N3TOYHULM Ha KpuTepun 3a n3dop: [JJoKyMeHT 3a 00LeCTBEHM NMOPBYKM
UHdopmaumsa 3a BTopua etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTu, KouTo Aa 6baaT NokaHeHW 3a BTOPUSA eTan Ha npouegypara: 3
MakcumaneH 6pon kaHangaTn, kKouTo Aa 6baaT nokaHeHW 3a BTOpUS eTan Ha npoueaypara: 5
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe fa 6baaT OTCTPAHEHN HAKOM YYaCTHULN
KynyBaybT c1 3ana3Ba NpaBOTO Aa Bb3M0OXN NopbykaTa Bb3 OCHOBA Ha MbpBOHAYanHuTe
odepTn 6e3 LONBNHUTENHO AOroBapsiHe

5.1.10. Kputepuwu 3a Bb3naraHe
KpuTtepuin:
Bua: LleHa
HanmeHoBaHue: Price
Onucanue: See the tender documentation.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH asas, ToYHa BennvmHa)
Yuncno, cBbp3aHo C KpUTepKUs 3a BbanaraHe: 40
KpuTtepuin:
Bua: KauectBo
HanmeHoBaHwue: Assignment comprehension and solution proposal
Onucanue: See the tender documentation.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH s, ToYHa BennymHa)
Yuncno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 30
KpuTtepuin:
Bua: KauectBo
HanmeHoBaHue: Competence
Onucanue: See the tender documentation.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH s, ToYHa BennymHa)
Yuncno, cBbp3aHo € KpUTepus 3a BbanaraHe: 20
KpuTtepuin:
Bua: KauectBo
HanmeHoBaHue: Operation and maintenance
Onucanue: See the tender documentation.
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KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH A, ToYHa BenuymnHa)
Yucno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 10

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
KpaeH cpok 3a nckaHe Ha gonbnHuTenHa nHgpopmaums: 22/09/2026 10:00:00 (UTC+00:00)
3anaZHoEeBPOEenCcKo Bpeme
AJpec Ha AoKyMmeHTauumsiTa 3a obuiecTBeHaTa nopbuka: https://eu.eu-supply.com/app/rfq
/rwlentrance s.asp?PID=460252&TID=200420695&B=

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogaBaHe: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=460252&TID=200420695&B=
E3vun, Ha konto morat fa ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: HOPBEXKN
EnekTpoHeH katanor: 3abpaHeHo
KpaeH cpok 3a nony4aBaHe Ha 3asBneHus 3a yyactume: 29/09/2026 10:00:00 (UTC+00:00)
3anagHoOEeBPONEenCcKo Bpeme
YcnoBus Ha poroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa a ce U3BbLPLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHu mecTa: He
EnekTpoHHO hakTypupaHe: 3agbmKUTENHO
LLle ce nsnonssa enekTpoHHO NopbYyBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHuKun
PamkoBO cnopasymeHue:
Hama pamkoBO cnopasymeHuve
MHdopmaumna 3a gMHaMM4YHaTa cucTemMa 3a NoKynkKu:
Hama aMHammyHa cuctema 3a noKymnku

5.1.16. [OdonbnHuTenHa nHcpopmauus, Meguauusa v npepasrnexnaHe (obxansaHe)
OpraHnsaums, oTroBapsiLia 3a npepasrnexgaHeto (obxansaHeTo): Nedre Telemark tingrett
MHdopmaums 3a kKpanHUTe cpokoBe 3a npepasrnexgaHe: See the tender documentation.
OpraHusaums, KoSTo NpefocTaBs AONbIHUTENHA MHOPMaUMA 3a Npoueayparta 3a BbanaraHe
: FORBRUKERTILSYNET
OpraHusaums, KOSTo NpefocTaBs AOCTbN A0 AOKYMEHTauusaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: FORBRUKERTILSYNET
OpraHnsaums, npegocTassiila noseye MHopmMaums 3a npoueaypute 3a npernes (obxansaHe)
: FORBRUKERTILSYNET

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: FORBRUKERTILSYNET
PernctpaumoHeH Homep: 974761335
MoweHckn agpec: Porselensvegen 32
'paa: Porsgrunn
MoweHckn kopa: 3920
AOMUHUCTpaTUBHO-TepUTOpManHa eauHuua Ha abpxasata (NUTS): Telemark (NO094)
[ObpxaBa: Hopserus
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3BeHO 3a koHTakT: Marthe Meese Dolmen

EnektpoHHa nowa: marthe.meese.dolmen@inventura.no

TenedoH: +47 95922802

NHTepHeT agpec: https://www.forbrukertilsynet.no/

Mpodoun Ha kynyBa4a: https://eu.eu-supply.com/ctm/company/companyinformation/index
1420402

Ponwu Ha Ta3u opraHmsauus:

Kynysau

OpraHusaums, KOSTo NpefocTaBs AONbIAHUTENHA MHAOPMaLUNA 3a Npoueayparta 3a BbanaraHe
OpraHusauums, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumudaTa 3a nopbykaTa 6e3 Bpb3ka ¢
WHTEepHeT

OpraHnsaums, npegocTassila noseye MHopMaums 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmuymnanHo HanmveHoBaHue: Nedre Telemark tingrett
PernctpaumoHeH Homep: 974730499
MoweHckn agpec: Gjerpens gate 16
Npaa: Skien
MNoweHckn kopa: 3716
AOMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Telemark (NO094)
[ObpxaBa: Hopserus
Ponwu Ha Ta3u opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrinexagaHeTto (o6xansaHeTo)

MHdbopmauus 3a obaBneHneTo

WpeHnTtndpukatop/sepcns Ha obasneHneto: 1d007818-a49d-4c19-a042-d5f12de518e5 - 01
Bug Ha dopmynsapa: CbcTesaTtenHa npoueaypa

Bug obssneHve: ObaBneHne 3a nopbyka U KOHLECUS — CTaHAAPTEH PEXUM

MNonBup Ha obsBreHueTo: 16

[aTa Ha uanpallaHe Ha nssectuneto: 28/08/2026 09:31:22 (UTC+00:00) sanagHoeBponencko
Bpeme

[arta Ha uanpawaHe Ha obsiBneHneTo (enekTpoHeH nogarten): 28/08/2026 11:01:11 (UTC+00:
00) 3anagHoOEeBpPONENCKO BpeMe

E3nuym, Ha KOMTO HACTOALWOTO U3BECTME € OPULMANHO JOCTBMNHO: aHIIUACKN

Homep Ha nybnukyBaHe Ha ob6sBneHneTo: 599139-2026

Homep Ha 6pos Ha OB S: 167/2026

Hata Ha ny6nukyBaHe: 31/08/2026
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