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621020-2026 - CbcTesaTtenHa npouenypa

HopBerusa — Ycnyru Ha 3apaBeona3BaHeTo U counanHute genHoctn — EL-26-07 Framework
agreement for temporary staff for Elverum municipality.

OJ S 174/2026 09/09/2026

O6sBneHne 3a NopbUKa — OGNIEKYEH PEXUM

Yenyru
1. KynyBau
1.1. KynyBau
OduumanHo HanmeHoBaHue: Elverum kommune
EnektpoHHa nowa: postmottak@elverum.kommune.no
MNpaBHa kaTeropus Ha kynysaya: [ybnvyHonpaBHa opraHv3aunsi, KOHTponMpaHa OT MecTeH
opraH
[JenHocT Ha Bb3narawus opraH: Ycnyru no obLodyHKLMOHANHO ynpasneHe Ha AbpxasaTa
1.1. KynyBau

OdmumanHo HaumeHoBaHue: Abakus AS

EnekTpoHHa nowa: post@abakus.as

MpaBHa kaTeropusa Ha KynyBa4a: NybnnyHonpaBHa opraHnsauuns, KOHTponnpaHa oT MeCcTeH
opraH

[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKUMOHaNHO ynpasneHne Ha gbp)xaBaTa

2. Mpouenypa

2.1. Mpouenypa
3arnasue: EL-26-07 Framework agreement for temporary staff for Elverum municipality.
Onucanue: Purpose and scope Elverum municipality intends to enter into a framework
agreement for temporary staff services within municipal health and care services. The contract
includes, among other things: Doctors for use in institutions/nursing homes, health centres,
family doctor's offices and emergency doctor surgeries. Nurse emergency doctor surgery
Nurses and health care workers for use in institutions/nursing homes, home based services
and the emergency doctor surgery. The objective of the procurement is to ensure reliable
operation of the municipality's statutory health and care services by covering the need for
qualified personnel in connection with absence and capacity challenges. The contract shall
contribute to the municipality always having access to available and competent temporary staff
who can carry out the assignments in accordance with applicable requirements for quality,
patient safety and professional prudence. The framework agreement shall be able to be used
by all relevant entities within the health and welfare sector in the municipality that have a need
for external temporary staff. The need for temporary staff services will vary and can occur both
in connection with planned leave, such as holidays and leave and for unforeseen events or
increased activity. The assignments can be both shorter and longer and the need will typically
be greatest during holiday periods, public holidays and weekends. The tenderer is required to
have sufficient capacity and access to qualified personnel to be able to cover the contracting
authority’'s needs when this occurs. The delivery shall be of high quality and it shall fulfil the
current requirements in legislation and agreements, including working environment legislation
and relevant tariff provisions. Tenderers shall actively use their competence and experience to
ensure good execution of the delivery and contribute to achieving the objective of the
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framework agreement. It is the tenderer’s responsibility to familiarise themselves with all the
documents in the competition and to submit a complete and correct tender. Sub-procurements
are not allowed. Call-off mechanism The following call-off mechanisms will be used when
ordering the framework agreement: If there is a need for temporary staff(s) contacted first
supplier A. If tenderer A cannot deliver within the deadline stated in the order, the request
goes to supplier B on the same terms. If supplier B is unable to deliver, the enquiry will go to
supplier C. It is a prerequisite that supplier A has the capacity to deliver in most cases,
especially when it comes to planned call-offs. If a tenderer is not able to deliver, it is obligated
to state this, without undue delay. The assignment will then proceed to the next tenderer in
prioritised order.

WpeHnTtndpukatop Ha npouenypata: a3c720cc-9231-454f-8f98-92f30d595fec

BbTpeweH ngeHtudpukatop: cmtl56lwv0003041b034sunv4

Bug npoueaypa: Otkputa

OcHoBHM xapakTepucTukn Ha npoueaypaTta: The contracting authority reserves the right to
hold a dialogue through negotiations with one or several of the tenderers who submit a tender
in the competition. The negotiations could apply to all sides of the tenders. The selection of
who will be negotiated will be made after an assessment of the award criteria. Negotiations will
not be carried out if the contracting authority, after the tenders have been received, considers
that negotiations are not appropriate. Dialogue in the form of corrections/clarifications will be
carried out if needed. Tenderers are strongly encouraged to follow the instructions given in this
tender documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacugukauus (cpv): 85000000 Ycnyrm Ha 3gpaBeona3BaHeTo n coumanHuTe
JenHocTun
HonbnHuTtenHa knacudukauusa (cpv): 79625000 MNocpegHuyecku ycnyru no npeaocTaBsHe Ha
BUCLL MeanuUnHCKN nepcoHan, 85323000 Meguko-coumnanHu ycnyru, 79624000
lMocpegHuyeckun ycnyrn no NnpeaocTaBsaHe Ha cpedeH MeauumHcKkn nepconarn, 85141000
Ycnyru, npegocTtaBaHn oT meamumnHekun nepconarn, 85100000 Ycenyrn Ha 3gpaBeonasBaHEeTo,
85300000 CouuanHun n cebp3anute ¢ Tax ycnyrm, 79620000 NocpeaHnyeckn ycnyru no
npeaocTaBsHe Ha nepcoHar, BKMYMTENHO BpeMeHHa paboTHa pbka, 79600000 Ycnyru no
HabupaHe Ha nepcoHan, 85120000 Ycnyrn Ha neyebHu 3aBefeHns 3@ M3BbHOOTHMYHA
nekapcka nomoLy

2.1.2. MsacTo Ha uanbJiHeHUe
Npaa: Elverum
MoweHckm koa: 2408
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Innlandet (NO020)
HObpxaBa: Hopserus
HonbnHutenHa nHgopmaunsa: Norway

2.1.3. CtomHocCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntovsa AC: 44 000 000,00 NOK

2.1.4. OO6wa nHcdopmauus
NMpaBHO OCHOBaHwMe:
Oupektusa 2014/24/EC
Anskaffelsesforskriften -

2.1.6. OcHoBaHuSA 3a U3KNKYBaHe
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V|3TO'~4HI/ILI,I/I Ha OCHOBaAHUATA 3a U3KIkK4yBaHe: ,D,OKyMeHT 3a 06LI.|,eCTBeHI/I NOPBYKA
5. ObocobeHa no3nuus

5.1. O6bocob6eHa no3uuyua: LOT-0001
3arnasue: EL-26-07 Framework agreement for temporary staff for Elverum municipality.
Onucanue: Purpose and scope Elverum municipality intends to enter into a framework
agreement for temporary staff services within municipal health and care services. The contract
includes, among other things: Doctors for use in institutions/nursing homes, health centres,
family doctor's offices and emergency doctor surgeries. Nurse emergency doctor surgery
Nurses and health care workers for use in institutions/nursing homes, home based services
and the emergency doctor surgery. The objective of the procurement is to ensure reliable
operation of the municipality’s statutory health and care services by covering the need for
qualified personnel in connection with absence and capacity challenges. The contract shall
contribute to the municipality always having access to available and competent temporary staff
who can carry out the assignments in accordance with applicable requirements for quality,
patient safety and professional prudence. The framework agreement shall be able to be used
by all relevant entities within the health and welfare sector in the municipality that have a need
for external temporary staff. The need for temporary staff services will vary and can occur both
in connection with planned leave, such as holidays and leave and for unforeseen events or
increased activity. The assignments can be both shorter and longer and the need will typically
be greatest during holiday periods, public holidays and weekends. The tenderer is required to
have sufficient capacity and access to qualified personnel to be able to cover the contracting
authority’s needs when this occurs. The delivery shall be of high quality and it shall fulfil the
current requirements in legislation and agreements, including working environment legislation
and relevant tariff provisions. Tenderers shall actively use their competence and experience to
ensure good execution of the delivery and contribute to achieving the objective of the
framework agreement. It is the tenderer’s responsibility to familiarise themselves with all the
documents in the competition and to submit a complete and correct tender. Sub-procurements
are not allowed. Call-off mechanism The following call-off mechanisms will be used when
ordering the framework agreement: If there is a need for temporary staff(s) contacted first
supplier A. If tenderer A cannot deliver within the deadline stated in the order, the request
goes to supplier B on the same terms. If supplier B is unable to deliver, the enquiry will go to
supplier C. It is a prerequisite that supplier A has the capacity to deliver in most cases,
especially when it comes to planned call-offs. If a tenderer is not able to deliver, it is obligated
to state this, without undue delay. The assignment will then proceed to the next tenderer in
prioritised order.
BbTpeweH nageHtndpukatop: cmtl56lyb000604Ibgno2okir

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoeHa knacudukaums (cpv): 85000000 Ycnyru Ha 3apaBeonasBaHeTo U coumanHiTe
JenHocTun
HonbnHuTtenHa knacudpukaumsa (cpv): 79625000 MNocpegHuyeckn ycnyrm no NnpeaocTaBsiHe Ha
BUCLL MeanUMHCKN nepcoHan, 85323000 Meguko-coumantu ycnyri, 79624000
lMocpegHuyeckun ycrnyrn no npeaocTaBaHe Ha cpedeH MeauumHckn nepconar, 85141000
Ycnyru, npegocTtaBaHn oT meamumHekn nepcoHan, 85100000 Ycnyrmn Ha 3gpaBeonasBaHEeTo,
85300000 CouumanHu n cebp3anHuTe ¢ Tsx ycnyrm, 79620000 MocpeaHnyeckn ycnyrm no
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npeaocTaBsHe Ha nepcoHar, BKMYMTENHO BpeMeHHa paboTHa pbka, 79600000 Ycnyru no
HabupaHe Ha nepcoHan, 85120000 Ycnyru Ha neyebHu 3aBefeHns 3@ M3BbHOOTHMYHA
nekapcka nomoLy

5.1.2. MsacTo Ha n3nbriHeHue
pag: Elverum
MNoweHckn kop: 2408
AOMUHUCTpaTUBHO-TEpUTOpHanHa egnHuua Ha gbpxasata (NUTS): Innlandet (NO020)
[ObpxaBa: Hopserus
HonbnHutenHa nHigopmauusa: Norway

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 48 Meceum

5.1.4. NMopHoBsiBaHe
MakcumaneH 6poi nogHoBsBaHUS: 2
Opyra nHdopmanmsa 3a nogHoBaBaHuA: The contract can be extended for 1 year at a time, up
to 2 times (2+1+1).

5.1.5. CtomHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A4C: 44 000 000,00 NOK

5.1.6. OO6wa nHcpopmauusn
3anaseHo y4yacTue:
Y4yacTneTo He e 3anaseHo.
lMpoekT 3a Bb3naraHe Ha obLecTBeHa NopbYka, KOMTO He e UHaHCcKMpaH cbe cpeacTtea oT EC

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3dop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Kayectso
HaumeHoBaHue: Follow-up of the contracting authority and temporary staff.
Onucanue: Tenderers shall describe their system for following-up both their temporary staff
who are hired and the contracting authority, in order to ensure that all requirements for the
delivery in the requirement specifications are safeguarded, including, in particular, the
requirements in the Working Environment Act. Special emphasis will be put on the tenderer’s
system and work to ensure that the temporary staff’'s working conditions are in accordance
with the Working Environment Act and the tenderer’s handling of deviations with offered
temporary staff. The contracting authority will emphasise systems and routines at the tenderer
in order to ensure that the terms in the contract, and particularly the requirement
specifications, are taken care of.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTeH Asn, TOYHa BennmynHa)
Yuncno, cBbp3aHo C KpUTepus 3a BbanaraHe: 40
KpuTtepuin:
Bua: LleHa
HanmeHoBaHue: Price
Onucanune: The tender prices shall be stated in the attached price form. All the fields shall be
completed. The form cannot be changed with new item lines or columns. It is the tenderer’s
responsibility that the price form is completed completely and correctly. Tenderers shall state
the mark-up percentage of the stated paid hourly wage. This mark-up percentage shall cover
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all of the service provider's administrative and other costs incurred when performing the
service. For hourly wages that are higher than the tariff stated in the price form, the actual
basic salary will form the basis for the percentage mark-up. Any addition to the temporary staff’
s wages will not be calculated as a basis for percentage mark-up. If there is contradiction
between the information in the price form and the tender letter, the information in the tender
letter will take precedence. The prices shall be stated excluding VAT, and they shall include all
relevant costs and duties for executing the service. All costs not stated or specified will be
seen as included. Changes to the mark-up percentage will not be possible in the contract
period. The increases in the temporary staff's tariff wage lead to proportional increases in
income for the framework agreement suppliers.

KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yucno, cBbp3aHo C KpUTepUs 3a BbanaraHe: 60

Kputepun:

Bua: Kavectso

HanmeHoBaHue: Climate and environment

Onucanue: Cf. the Public Procurement Regulations § 7-9 Climate and environmental
considerations in public procurements, the requirements and criteria shall aim at reducing the
procurement's total climate footprint or environmental impact. The obligation to set
requirements or criteria on climate and environmental considerations that are immaterial. The
contracting authority estimates that the procurement of doctors, where the core of the delivery
is labour, will only have a marginal climate footprint and environmental impact. Other
elements, such as the type of vehicles that the temporary staff are driving, are considered to
be outside the nature of the procurement and are therefore not further assessed. The
contracting authority will, on the basis of its justification, use the exclusion provisions in the
procurement regulations § 7-9, fifth paragraph, as the procurement is considered to have a
climate footprint and an environmental impact that is immaterial.

KaTeropus Ha kpuTepusi 3a Bb3anaraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yuncno, cBbp3aHo C KpUTepUs 3a BbanaraHe: 0

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
Agpec Ha JoKyMmeHTaumsiTa 3a obuiecTBeHaTa nopbuka: https://hyyr.no/procurement
/cmtl56lwv0003041b034sunv4

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogaBaHe: https://hyyr.no/procurement/cmtl56lwv0003041b034sunv4
E3nun, Ha konto morat ga ce nogasat opepTu UNn 3asiBNEHNS 3a y4acTUE: HOPBEXKN,
aHrIMNCKN
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTHTE MOraT ga NpeacTaBsaT noBeye oT eaHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4vasaHe Ha odepTun: 24/09/2026 12:00:00 (UTC+02:00)
N3TOYHOEBPOMNEWNCKO BpeMe, LleHTpanHOeBpOonencKko NTHO Bpeme
MpoAbmMKMTENHOCT, Npe3 KoATO odpepTaTa TpsbBa ga octaHe BanugHa: 90 [Hu
YcnoBusa Ha poroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa a ce U3BbpLUBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
Ycnosus, cBbp3aHu C U3NbIIHEHNETO Ha gorosopa: See Tender Documents
EnekTpoHHO hakTypupaHe: 3agbmkutenHo
LLle ce nsnonsea enekTPoOHHO NOpbYBaHE: HE
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LLle ce nsnonasa eneKkTpoOHHO NnaLaHe: He
duHaHcoBO cnopasymeHue: See tender documents

5.1.15. TexHuKuM
PamkoBo cnopa3symeHue:
PamkoBo cnopasymeHue 6e3 nogHOBSABaHe Ha CbCTe3aTtenHaTa npoueaypa
MakcmumaneH 6pon yyactHuum: 3
UHdopmauma 3a gMHaMMYHaTa cMcTemMa 3a NOKYNKU:
Hama aMHamuyHa cuctema 3a nokyrnku

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamaumsa u npepasrnexaaHe (o6xxansaHe)
OpraHusauums, otroBapsiwa 3a npepasrnexgaHeto (obxansaHeto): HEDMARKEN OG
JSTERDAL TINGRETT
OpraHusaums, KOSTo NpeaocTaBs AOMbIHUTENHA MHOPMaLMA 3a Npoueayparta 3a BbanaraHe
: Elverum kommune
OpraHnsaums, npegocTassiila noseye MHopMauumsa 3a npouenypute 3a npernes (obxansaHe)
: HEDMARKEN OG @STERDAL TINGRETT
OpraHusauums, KOATO noriyyaBa 3asiBneHusTa 3a yvactme: Hyyr AS

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HaunmeHoBaHne: HEDMARKEN OG GSTERDAL TINGRETT
PerucTtpaunoHeH Homep: 935364892
MoweHckn agpec: Jstregate 41
Npag: HAMAR
MNoweHckn ko 2317
AOoMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Innlandet (NO020)
Obpxasa: Hopeerus
3BeHo 3a koHTakT: HEDMARKEN OG JSTERDAL TINGRETT
Ponu Ha Ta3u opraHmsauums:
OpraHnszaums, oTroBapsiLia 3a npepasrnexagaHeTo (o6xansaHeTo)
OpraHusaums, npegocTassiila noseye MHopMaunsa 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumnanHo HanmeHoBaHue: Hyyr AS
PernctpaunoHeH Homep: 924998687
MoweHckn agpec: Gaustadalléen 21
pag: Oslo
MNMoweHckm koa: 0349
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha aepxasata (NUTS): Oslo (NO081)
Ovpxaea: Hopeerus
3BeHO 3a KoHTakT: Hyyr Support
EnexkTpoHHa nowa: admin@hyyr.no
TenedoH: +47 90 63 65 38
Ponu Ha Ta3u opraHusauus:
OpraHu3auus, KoATo nony4vaBa 3asiBreHnsTa 3a yyactue

8.1. ORG-0003
OdmumanHo HanmeHoBaHue: Elverum kommune
PerncTtpaunmoHeH Homep: 952857991
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MowieHckn agpec: Leererskolealléen 1

pag: Elverum

MNMoweHckn kopa: 2408

AOMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Innlandet (NO020)
[ObpxaBa: Hopserus

3BeHO 3a koHTakT: Elverum kommune

EnekTpoHHa nowa: postmottak@elverum.kommune.no

TenedoH: 62 43 30 00

Ponwu Ha Ta3u opraHusauus:

Kynysau

OpraHusauums, KOATO NpeaocTaBs AOMbHUTENHA MHGOPMaUUA 3a NpoueaypaTta 3a BbanaraHe

8.1. ORG-0004
OdmumnanHo HanveHoBaHue: Abakus AS
PernctpaunoHeH Homep: 983335543
MoweHckn agpec: Postboks 128
'pag: Engerdal
MoweHckn koa: 2440
AOMUHUCTpaTUBHO-TEpUTOPHanHa eanHmua Ha gbpxasata (NUTS): Innlandet (NO020)
HOvpxaea: Hopeerus
3BeHO 3a koHTakT: Abakus AS
EnektpoHHa nowa: post@abakus.as
TenedoH: 47476000
Ponwu Ha Ta3u opraHusauus:
KynyBau
Bogau Ha rpyna

MHdbopmauusa 3a o6saBneHneTo

WNoeHtudukatop/Bepcus Ha obssneHneTo: 6b1d0daa-cb84-40eb-897f-0cb9774b67¢c5 - 01
Bug Ha dopmynapa: CbhcTesaTtenHa npoueaypa

Bug obsiBneHme: O6sBneHne 3a nopbyka — 0GMEKYEH peXmm

MoaBua Ha obsaeneHuneTo: 20

[aTa Ha nanpaluaHe Ha nssectuneto: 08/09/2026 09:52:04 (UTC+02:00) n3aTo4HOEBPONENCKO
BpeEMe, LIeHTpPanHOEBPONENCKO NATHO BpEME

E3numn, Ha KONTO HaACTOSLLOTO M3BECTUE € OPULMANIHO AOCTBMHO: aHITIMNCKN

Homep Ha nybnukyBaHe Ha ob6saBneHneTo: 621020-2026

Homep Ha 6pos Ha OB S: 174/2026

[ata Ha nybnukysaHe: 09/09/2026
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