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627043-2026 - CbcTesaTtenHa npouenypa

HopBerusa — Ycnyru no rpacgpuyHo npoektupaHe — Graphic services
OJ S 176/2026 11/09/2026

O6sBneHue 3a NopbYKa UMK KOHLECUS — CTaHAAPTEH PeXum
Yenyru

1. KynyBau

1.1. KynyBau
OdmumnanHo HanmveHosaHue: Arendal kommune
EnekTpoHHa nowa: postmottak@arendal.kommune.no
lMpaBHa kaTeropus Ha kynysaya: [NybnuyHonpaBHa opraHuM3aLms, KOHTponuMpaHa OT MecTeH
opraH
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Graphic services
Onucanue: Background Arendal municipality has an ongoing need for graphical services
connected to information material and visual communication aimed at inhabitants and internal
target groups. The municipality produces some material itself, but needs external assistance
for assignments that are more complex, time consuming or require special professional
competence. The procurement shall ensure access to capacity and relevant competence
within graphical design, at the same time as the municipality takes care of the need for uniform
visual communication and clear identity. The municipality shall be one sender. It is also
important to ensure that material and visual deliveries fulfil the requirements for universal
design and ensure accessible and understandable communication for different user groups.
The municipality therefore needs to establish a new framework agreement that provides
predictable access to graphical assistance as needed, both for smaller ongoing assignments
and for major or more strategic deliveries. Description of the assignment The procurement is
for graphic services for Arendal municipality. The delivery shall cover the development and
production of various types of graphical material and visual elements, including information
material, reports, presentations, templates, graphics for digital surfaces, infographics,
illustrations and professional design consultancy services. The assignments will vary in extent
and complexity. The municipality needs a tenderer who can assist with both smaller, limited
assignments and large deliveries that require more planning and close cooperation with the
contracting authority. Minor assignments means limited deliveries such as, for example, an ad,
poster, presentation or simple illustration. Larger deliveries means assignments that include
planning, coordination and multiple sub-services, such as a report or campaign material. The
deliveries shall be able to be used further in the municipality’s own channels and tools, and it
is important that the deliveries can be further developed and adapted internally. The
framework agreement shall also include the design of profile material and profile articles, as
well as graphic materials connected to the use of, among other things, vehicles, buildings and
work clothes. Web design for arendal.kommune.no is not included in the procurement. It is
important to have clear contact points, effective clarifications and a good understanding of the
municipality's graphical profile, communication needs and targets for clear, available and
recognisable communication.
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NpeHTtndpumkatop Ha npouenypata: 3aa37d62-02c9-4ccf-923d-d9e22ff41e42

BbTpewweH ngeHtudpukatop: cmqovnb4k000004kyjd72d30e

Bug npoueaypa: Otkputa

Mpouenyparta ce yckopsBa: He

OcHoBHM xapakTepuctukmn Ha npoueaypaTa: All interested suppliers can submit tender offers
through Hyyr. The competition does not have a prequalification phase. The tenders will be
evaluated directly, and dialogues or negotiations will not be allowed beyond minor
clarifications and corrections of the tenders. Tenderers are strongly encouraged to follow the
instructions given in this tender documentation with annexes and possibly ask questions about
uncertainties in the communication module in Hyyr.

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 79822500 Ycnyrn no rpadpmyHO NpoekTupaHe
HonbnHutenHa knacudukaumna (cpv): 79930000 Ycnyrmn Ha cneumanmanpanns ansanH,
79820000 Ycnyru, cBbp3aHu ¢ neyataHeTo, 79415200 KoHCynTaHTCKu ycnyru no
npoekTupaHe Ha npomssoacTsoTo, 79933000 CnomaraTenHu ycnyrm no cneuynanuanpaH
AnsariH, 79410000 KoHcynTaHTCKM ycryrv no ynpasneHue u ctonaHcka gevHoct, 79550000
MalumHonucHn n gpyru kaHuenapcku ycnyrm, 79400000 KoHcynTaHTCku ycryrn no
yrnpaBreHne 1 CTornaHcka JeNHOCT 1 CBbP3aHUTe C TSX yCryrn

2.1.2. MsacTo Ha uanbJiHeHue
HObpxaBa: Hopserus
Ha Bcsiko MACTO B AageHa Obpkaea
HonbnHntenHa nngopmaumsa: Anywhere in Norway

2.1.3. CtoMHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A0C: 2 500 000,00 NOK

2.1.4. OO6wa nHdopmauma
NMpaBHO OoCcHOBaHue:
Oupektna 2014/24/EC
Anskaffelsesforskriften -

2.1.6. OcHoBaHuA 3a U3KIIOYBaHe
M3TOYHMLM Ha OCHOBaHMsATa 3a M3krtouBaHe: [JoKkyMeHT 3a 06LecTBEHN NOPBbYKKN, [JOKYMEHT
3a 06LLeCTBEHN MOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnasue: Graphic services
Onucanue: Background Arendal municipality has an ongoing need for graphical services
connected to information material and visual communication aimed at inhabitants and internal
target groups. The municipality produces some material itself, but needs external assistance
for assignments that are more complex, time consuming or require special professional
competence. The procurement shall ensure access to capacity and relevant competence
within graphical design, at the same time as the municipality takes care of the need for uniform
visual communication and clear identity. The municipality shall be one sender. It is also
important to ensure that material and visual deliveries fulfil the requirements for universal
design and ensure accessible and understandable communication for different user groups.
The municipality therefore needs to establish a new framework agreement that provides
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predictable access to graphical assistance as needed, both for smaller ongoing assignments
and for major or more strategic deliveries. Description of the assignment The procurement is
for graphic services for Arendal municipality. The delivery shall cover the development and
production of various types of graphical material and visual elements, including information
material, reports, presentations, templates, graphics for digital surfaces, infographics,
illustrations and professional design consultancy services. The assignments will vary in extent
and complexity. The municipality needs a tenderer who can assist with both smaller, limited
assignments and large deliveries that require more planning and close cooperation with the
contracting authority. Minor assignments means limited deliveries such as, for example, an ad,
poster, presentation or simple illustration. Larger deliveries means assignments that include
planning, coordination and multiple sub-services, such as a report or campaign material. The
deliveries shall be able to be used further in the municipality’s own channels and tools, and it
is important that the deliveries can be further developed and adapted internally. The
framework agreement shall also include the design of profile material and profile articles, as
well as graphic materials connected to the use of, among other things, vehicles, buildings and
work clothes. Web design for arendal.kommune.no is not included in the procurement. It is
important to have clear contact points, effective clarifications and a good understanding of the
municipality’s graphical profile, communication needs and targets for clear, available and
recognisable communication.

BbTpelweH ngeHtudumkartop: cmqovnb6s000304kyhmdbhdzg

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 79822500 Ycnyrn no rpadpmyHO NpoekTupaHe
HonbnHutenHa knacudpukaumna (cpv): 79930000 Ycnyrmn Ha cneumanmanpanns ansanH,
79820000 Ycnyru, cBbp3aHu ¢ neyataHeTo, 79415200 KoHCynTaHTCKu ycnyru no
npoekTupaHe Ha npomssoacTsoTo, 79933000 CnomaraTenHu ycnyrm no cneuynanuanpaH
AnsariH, 79410000 KoHcynTaHTCKM ycryrv no ynpasneHue u ctonaHcka gevHoct, 79550000
MalumHonucHn n gpyru kaHuenapcku ycnyrm, 79400000 KoHcynTaHTCkM ycnyrn no
yrnpaBneHne 1 cTornaHcka JeNHOCT U CBbP3aHUTe C TSX yCryrn
BapuaHTu:
Onucanue Ha onuuuTe: The contract can be extended for 1 year at a time, up to 2 times
(2+1+41).

5.1.2. MsacTo Ha n3nbrIHeHue
Obpxasa: Hopeerus
Ha Bcsiko MSICTO B fafeHa Abpkasa
HonbnHutenHa nHgopmauma: Anywhere in Norway

5.1.3. OuakBaHa NPoOABLIMKUTENTHOCT
Cpok: 48 Meceum

5.1.4. MNopgHoBsABaHe
MakcumaneH 6pon nogHoBABaHUSA: 2
Opyra nHcopmaumsa 3a nogHoBaBaHuA: The contract can be extended for 1 year at a time, up
to 2 times (2+1+1).

5.1.5. CtomHocCT
lMporHosHa cTorHocT, 6e3 aa ce Bkntousa A0C: 2 500 000,00 NOK

5.1.6. OOGwa uHdopmauus
3anaseHo y4yacTue:
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Y4yacTneTo He e 3anaseHo.

MpoekT 3a Bb3naraHe Ha obLLecTBeHa NopbYka, KOUTO He e bMHaHcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NPUMoOXHOTO none Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.7. Crpaternyecku obLiecTBEHU NOPBYKU
Llen Ha cTpaTernyecknTe obLiecTBeHn NopbYkm: [ocTuraHe Ha coumanHu uenm
Onucanue: The objective of the procurement is to promote social aims.
CouwmanHa uen, YneTo nocTuraHe ce Hacbpyasa: [JOCTBMHOCT 3a BCUYKU

5.1.9. KpuTtepuu 3a nogb6op
N3TOYHUUM Ha KpuTepumn 3a n3dop: [JJokyMeHT 3a 00LeCTBEHM NMOPBYKM

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Kayectso
HanmeHoBaHwue: Collaboration and implementation ability
Onucanue: An assessment of how the tenderer organises cooperation, contact point, start-up,
clarifications, response time and the ability to handle both small and large assignments within
the agreed time in close cooperation with the contracting authority.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTeH Asn, TOYHa BennmynHa)
Yucno, cBbp3aHo ¢ KpuTepus 3a BbanaraHe: 10
Kputepun:
Bua: Kayectso
HanmeHoBaHune: Competence and experience
Onucanue: Assessment of relevant competence and experience for key personnel.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTeH Asn, TOYHa BennmynHa)
Yuncno, cBbp3aHo ¢ KpUTepus 3a BbanaraHe: 20
Kputepun:
Bua: LeHa
HanmeHoBaHue: Price
Onucanue: Evaluation of the offered hourly rate. The hourly rate shall apply independent of
who carries out the assignment at the tenderer and applies for both large and minor
assignments. Key personnel who shall carry out assignments under the framework agreement
are mainly stated.
KaTeropus Ha kpuTepusi 3a BbanaraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYnHa)
Yucno, cBbp3aHo € KpUTepUs 3a BbanaraHe: 40
Kputepun:
Bua: Kavectso
HanmeHoBaHue: Assignment comprehension and quality in the delivery.
Onucanve: Assessment of the tenderer's understanding of the municipality's need for general
visual communication, clear sender identity, universal design, further use of material and the
ability to deliver graphical work that is clearly, available and suitable for different target groups
and channels.
KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (NpoueHTeH Asn, TOYHa BenmynHa)
Yucno, ceBbp3aHo ¢ KpuTepus 3a BbanaraHe: 30
Kputepun:
Bua: Kayectso
HanmeHoBaHue: Climate and environment
Onucanwne: The procurement has a climate footprint and an environmental impact that is
immaterial
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KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHa BENMYMHA)
Yuncno, ceBbp3aHo C KpUTepUs 3a BbanaraHe: 0

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
Agpec Ha AoKyMmeHTaumsiTa 3a obuiecTBeHaTa nopbuyka: https://hyyr.no/procurement
/cmqovnb4k000004kyjd72d30e

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogaBaHe: https://hyyr.no/procurement/cmqovnb4k000004kyjd72d30e
E3nun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNS 3a y4acTUE: HOPBEXKN,
aHrIMNCKN
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTHTE MOraT ga NpeacTaBsaT noBeye oT eaHa odepTa: 3abpaHeHo
KpaeH cpok 3a nony4vasaHe Ha odepTu: 12/10/2026 12:00:00 (UTC+02:00)
N3TOYHOEBPOMNEWNCKO BpeMe, LleHTpanHOEeBPOonencKko NTHO Bpeme
MpoAbMKMTENHOCT, Npe3 KOATO odpepTaTa TpsbBa ga octaHe BanugHa: 60 OHu
YcnoBus Ha poroBopa:
N3nbnHeHneTo Ha goroBopa TpsibBa Aa ce M3BbpLUBA B paMKUTE Ha MporpamMu 3a Cb3gaBaHe
Ha 3awuTeHn paboTHu mecTa: He
Ycnosug, cBbp3aHu € U3NbHEHNETO Ha gorosopa: See Tender Documents
EnekTpoHHO hakTypupaHe: 3agbmKuTtenHo
LLle ce nanonasa eneKkTpoHHO NOpbYBaHE: He
LLle ce nsnonssa enekTpoHHO NnaLjaHe: He
duHaHcoBO cnopasyMmeHue: See tender documents

5.1.15. TexHuKun
PamkoBO cnopasymeHue:
PamkoBo cnopasymeHune 6e3 NnogHOBSAABaHE Ha CbCTe3aTtenHaTa npoueaypa
MakcumaneH 6pon yqactHuum: 1
UHdopmauma 3a gMHaMM4YHaTa cuctemMa 3a NnoKynKu:
Hsma guHammnyHa cuctema 3a nokyrnku

5.1.16. [AdonbnHuTenHa nHcgpopmauus, Meguauusa v npepasrnexanaHe (odxansaHe)
OpraHusauums, otroBapsia 3a npepasrnexagaHeTto (obxansaHeto): AGDER TINGRETT
OpraHusauusi, KOATO NpegocTaBs AOMbIIHUTENHA MHGOPMaLUUA 3a NpoueaypaTta 3a BbanaraHe
: Arendal kommune
OpraHnsaums, npegocTassiila noseye MHopmMaums 3a npoueaypute 3a npernes (obxansaHe)
: AGDER TINGRETT
OpraHusaums, KoATO nosyyaBa 3asiBNeHusiTa 3a yvactme: Hyyr AS

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HaumeHoBaHue: AGDER TINGRETT
PerucTtpaunoHeH Homep: 926723480
MoweHckn agpec: Tollbodgata 45
Npaa: KRISTIANSAND S
MoweHckn koa: 4614
AOMUHUCTpaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): Agder (NO092)
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[ObpxaBa: Hopserus

3BeHo 3a koHTakT: AGDER TINGRETT

Ponwu Ha Ta3u opraHmsauus:

OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)

OpraHusauums, npegocTassia noseye nHgopmaLmsa 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumnanHo HanmeHoBaHue: Hyyr AS
PernctpaunmoHeH Homep: 924998687
MoweHckn agpec: Gaustadalléen 21
Npaa: Oslo
MoweHckn koa: 0349
AOMUHUCTpaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): Oslo (NO081)
HOvpxaea: Hopeerus
3BeHOo 3a koHTakT: Hyyr Support
EnexkTpoHHa nowa: admin@hyyr.no
TenedoH: +47 90 63 65 38
Ponwu Ha Ta3u opraHusauus:
OpraHu3auus, KoATo nony4vaBa 3asBreHnsTa 3a yyactme

8.1. ORG-0003
OdmumanHo HammeHoBaHue: Arendal kommune
PerucTtpaunoHeH Homep: 940493021
MoweHckn agpec: Sam Eydes Plass 2
Npag: Arendal
MNoweHckn ko 4836
AOoMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abvpxasata (NUTS): Agder (NO092)
Ovpxasa: Hopeerus
3BeHo 3a koHTakT: Arendal kommune
EnekTpoHHa nowa: postmottak@arendal.kommune.no
TenedoH: 37013000
Ponwu Ha Ta3u opraHusauus:
KynyBau
OpraHusaums, KOSTo NpeaocTaBs AOMbIHUTENHA MHAOPMaLMA 3a Npoueayparta 3a BbanaraHe

MHdbopmauusa 3a obaBneHneTo

WNoeHTudukaTtop/Bepcus Ha obaBneHneTo: 42952766-ad40-4136-88d1-c2e9e2553bbe - 01
Bug Ha dpopmynapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: ObaBneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obsiBreHneTo: 16

[aTa Ha uanpaiuaHe Ha nssectuneto: 09/09/2026 16:41:01 (UTC+02:00) n3aTo4HOEBPONENCKO
Bpeme, LeHTpanHoeBponencko NATHO Bpeme

E3numn, Ha KONTO HacCTOALOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN

Homep Ha nybnukyBaHe Ha o6sBneHneTo: 627043-2026

Homep Ha 6posa Ha OB S: 176/2026

Harta Ha ny6nukyBaHe: 11/09/2026
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