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635218-2026 - CbcTesaTtenHa npouenypa

Benrnsa — UT ycnyru: koHcynTauum, paspaborBaHe Ha codpTyep, UHTepHeT n noaapbXkKKa —
CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business Continuity
OJ S 178/2026 15/09/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdumumanHo HanmeHoBaHne: CEFTA Secretariat
EnektpoHHa nowa: procurement@cefta.int
lMpaBHa kaTeropms Ha KynyBada: MexayHapogHa opraHu3auns
KynyBaybT € Bb3roXuTen
[enHocT Ha Bb3narawmsi opraH: IKoHOMUYeCckn 4enHOCTH

2. NMpouenypa

2.1. TMpouenypa
3arnasue: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Onucanue: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the end-to-end
operation, administration, monitoring, maintenance, security, backup, disaster recovery,
business continuity, and optimisation of CEFTA’s cloud-hosted infrastructure and related ICT
services. This includes Microsoft Azure, Oracle Cloud Infrastructure (OCI), Oracle databases,
WebLogic middleware components, cloud and software licences, security platforms and tools,
hosting environments, and associated support arrangements. The services will ensure the
stable, secure, resilient, and continuous operation of CEFTA digital systems and applications,
including Customs SEED+, CEFTA TRACES NT, and other related platforms and services.
The contractor shall ensure the availability, confidentiality, integrity, and resilience of CEFTA’s
infrastructure, systems, applications, and data, in line with industry best practices and
applicable security, compliance, and governance requirements. The scope includes
infrastructure and platform administration, performance monitoring and tuning, capacity
planning, availability management, patch and configuration management, incident, problem,
change and release management, and service request fulfilment. The contractor shall provide
a combination of proactive and reactive operational support. Proactive services will include
continuous monitoring, preventive maintenance, performance and capacity management,
security assessments, vulnerability management, patching, security hardening, resilience
improvements, cost optimisation, compliance support, and recommendations for continuous
service enhancement. Reactive services will include incident response, troubleshooting,
service restoration, problem resolution, emergency remediation activities, security incident
handling, and support for unplanned events affecting the availability, performance, integrity, or
security of CEFTA systems and services. The contract will also include security monitoring,
threat detection, cybersecurity risk assessments, vulnerability remediation, backup
management, disaster recovery planning and testing, business continuity planning and
validation, data protection measures, recovery readiness activities, cloud cost management,
infrastructure lifecycle management, operational reporting, service-level performance tracking,
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documentation maintenance, knowledge transfer, and technical and architectural advisory
services, ensuring alignment with CEFTA’s operational, security, and strategic business
objectives while maintaining the confidentiality, integrity, availability, and recoverability of
CEFTA information assets and digital services.

MpeHTndpukatop Ha npoueaypata: 9c684896-6de0-4633-ad97-0f70e6d20bdc

MpeaunwHo obsenexne: 477944-2026

BbTpeweH ngeHtndumkatop: CEFTA SEED + 2026-05

Bug npoueaypa: OrpaHunyeHa

21.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka

2.1.2. MsacTo Ha uanbJiHeHUe
'paa: Brussels
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Arr. de Bruxelles-Capitale
/Arr. Brussel-Hoofdstad (BE100)
Obpxaea: benrus
HOonbnHutenHa nigopmauma: And CEFTA Parties

2.1.3. CtomHoCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntoysa A4C: 500 000,00 EUR

2.1.4. OO6wa nHcdopmauus
NMpaBHO OCHOBaHue:

HApyro
Directive 2014/24/EU -

2.1.6. OcHoBaHuSA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a MU3KItouBaHe: [JOKyMeHT 3a 06LeCcTBEHN NOPBYKM

5. ObocobeHa no3nuyus

5.1. O6ocobeHa no3uuua: LOT-0001
3arnasue: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Onucanue: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the operation,
monitoring, security, backup, continuity and optimisation of CEFTA’s cloud-hosted
infrastructure and related ICT services, including Microsoft Azure, Oracle Cloud Infrastructure,
Oracle databases, WebLogic components, licences, security tools and related hosting and
support arrangements. The services will support the stable, secure and continuous operation
of CEFTA digital systems and applications, including Customs SEED+, CEFTA TRACES NT
and related platforms, as well as incident and change management, security monitoring,
vulnerability management, cybersecurity assessment and remediation, disaster recovery,
business continuity, cost optimisation, technical advisory support and reporting.
BbTpeweH naeHtndpukatop: CEFTA SEED + 2026-05

5.1.1. Uen
EctecTtBO Ha nopbykaTta: Ycnyru
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OcHoeHa knacudumkaums (cpv): 72000000 AT ycnyru: koHcynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka

5.1.2. MsacTo Ha U3nNbJfIHEHUe
pag: Brussels
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Arr. de Bruxelles-Capitale
/Arr. Brussel-Hoofdstad (BE100)
Ovpxasa: benrua
HonbnHutenHa nHgopmauusa: And CEFTA parties

5.1.3. OyakBaHa NpoABLIMKUTENTHOCT
Hauanna garta: 04/01/2027
Cpok: 28 Meceum

5.1.6. O6wa uHdopmauua
[MpoekT 3a Bb3naraHe Ha obLecTBeHa Nopbyka, PUHAHCUPAH U3LAN0 UMM YacTUYHO CbC
cpeactea ot EC
MHdbopmauusa 3a npeguiuHu obsaBNeHns:
NoeHTudumkaTop Ha npeauwHoTo obssnerne: 477944-2026

5.1.9. KpuTtepuu 3a nogbop
N3TOYHMLM Ha KpuTepun 3a n3bop: [JoKkyMeHT 3a 06LLECTBEHN NOPBYKM
UHdopmauusa 3a BTopus etan Ha AByeTanHa npoueaypa:
MuHumaneH 6pon kaHanaaTh, kKouTo Aa 6baaT NokaHeHW 3a BTOpPUSA eTan Ha npoueaypara: 4
MakcumaneH 6pon kaHangaTtu, kouto ga 6baaT NnokaHeHU 3a BTOpUS eTan Ha npouegypara: 8
Mpouenyparta we 6bae n3BbpLIEHA Ha HAKOMKO nocregoBaTenHy etana. Ha Bcekn etan
MOXe Aa 6baaT OTCTPAHEHU HSKOW YY4aCTHULN

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bua: Lena
HanmeHoBaHue: Best price-quality ratio
Onucanue: Best price-quality ratio

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa nNopbyKa
KpaeH cpok 3a nckaHe Ha gonbrHutenHa nHgopmaums: 06/10/2026 16:00:00 (UTC+02:00)
N3TOYHOEBPOMEWNCKO BpEME, LIEHTPANHOEBPOMNENCKO NSATHO BpeEME

5.1.12. YcnoBusA 3a Bb3naraHe Ha obLiecTBeHa Nopb4ka
YcnoBus 3a nogaBaHe:
EnexkTpoHHO nogasaHe: 3abpaHeHo
Onucanue: Applications must be submitted, in a sealed envelope, by post, courier service or
hand delivery to the Contracting Authority. Address: The Secretariat of the Central European
Free Trade Agreement (CEFTA) Rue de la Loi 42, 1040 Brussels 9.30 am to 4.30 pm (Monday
to Friday). Note: For further details on the submission procedure, please consult Section 19 of
the Procurement Document "Additional Information about the Contract Notice" https://cefta.int/
E3vun, Ha konto morat ga ce nogasat opepTu Unn 3asiBNEHNs 3a y4acTue: aHrnncKm
KpaeH cpok 3a nony4aBaHe Ha 3asBMneHus 3a nspasssaHe Ha uHtepec: 15/10/2026 16:00:00
(UTC+02:00) nstoyHoeBpoOnencko BpemMe, LLIeHTpanHoeBpOonencKko NATHO Bpeme
KpaeH cpok 3a nony4aBaHe Ha 3aaBneHus 3a ydactue: 15/10/2026 16:00:00 (UTC+02:00)
N3TOYHOEBPOMNEWNCKO BpeME, LIeHTPanHOEBPOMNenCcKo NSTHO BpeMe

5.1.16. [donbnHutenHa nHcgpopmauusa, Meamauusa u npepasrnexaaHe (o6xxansaHe)
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OpraHusauus, oTroBapsiwia 3a npepasrnexgaHeto (obxansaHeTo): CEFTA Secretariat
OpraHnsaums, npegocTassila noseye MHopmMaumsa 3a npouenypute 3a npernes (obxansaHe)
: CEFTA Secretariat

8. OpraHusauum

8.1. ORG-0001
OdumumanHo HanmeHoBaHne: CEFTA Secretariat
PeructpaunoHeH Homep: BE0607.829.615
MoweHckn agpec: Rue de la Loi 42
pag: Brussel
MoweHckn koa: 1040
AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxkasata (NUTS): Arr. de Bruxelles-Capitale
/Arr. Brussel-Hoofdstad (BE100)
Ovpxaea: benrus
3BeHO 3a koHTakT: Procurement Officer
EnekTpoHHa nowa: procurement@cefta.int
MHTepHeT agpec: https://cefta.int/
Mpodumn Ha kynyBaya: https://cefta.int/tenders/
Ponwu Ha Ta3u opraHusauus:
Kynysau
TED eSender
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHusauums, npegocTaesia noseye nHgopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)

8.1. ORG-0000
OdmumanHo HanmeHosaHue: Publications Office of the European Union
PerucTtpaunoHeH Homep: PUBL
'pag: Luxembourg
MNowieHckn kop: 2417
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxasata (NUTS): Luxembourg (LUOOO)
Obpxasa: Jltokcembypr
EnekTpoHHa nowa: ted@publications.europa.eu
TenedoH: +352 29291
NHTepHeT agpec: https://op.europa.eu
Ponu Ha Ta3n opraHmsauus:
TED eSender

MHdbopmauusa 3a obsaBneHneTo

WNaoeHtudumkatop/Bepcus Ha obssneHmeTo: 3db101f7-40e5-4712-8b7e-8ae168706f77 - 01
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug obsiBneHne: O6sBneHne 3a nopbyka Unm KOHLECUSA — CTaHAAPTEH PEXNM

MNoaBna Ha obsaBneHueTo: E3

[aTa Ha nanpatluaHe Ha nssectuneto: 14/09/2026 09:14:57 (UTC+00:00) 3anagHoeBponencko
Bpeme

E3uum, Ha KOUTO HacTOALLOTO N3BECTME € OPULMNANHO JOCTBIMHO: aHITINACKM

Homep Ha nybnukyBaHe Ha obsBneHneTo: 635218-2026

Howmep Ha 6posa Ha OB S: 178/2026

[arta Ha ny6nvkyBaHe: 15/09/2026
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