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648059-2026 - CbcTesaTtenHa npouenypa

Upnanausa — UT ycnyru: KoHcynTauuu, paspaboTBaHe Ha codpTyep, MHTepHeT u noaapbKKa —
TR5389 Service Provider to provide Digital workspace Monitoring Software

OJ S 182/2026 21/09/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdpmumanHo HaumeHoBaHue: Electricity Supply Board ( ESB )
EnekTpoHHa nowa: esprocurement@esb.ie
MNpaBHa kaTeropus Ha kynysaya: [ybnvuyHonpaBHa opraHvM3auns, KOHTponMpaHa OT opraH Ha
LUeHTpanHaTa Bnact
[JenHocT Ha Bb3narawus opraH: Ycnyru no obLodyHKLMOHANHO ynpasneHe Ha AbpxasaTa
[enHocT Ha Bb3noxuTens: [IenHOCTU, CBbP3aHU C eNeKTPOeHeprns

2. Mpouenypa

2.1. Mpouenypa
3arnasue: TR5389 Service Provider to provide Digital workspace Monitoring Software
Onucanue: The Contracting Entity intends to procure a contract for a Service Provider to
provide, licence, support and maintenance for ESB’s Digital workspace Monitoring Software.
ESB operates the ControlUp monitoring software which enables us to leverage modern digital
technologies to gather and analyse data at every critical point of our Digital Workspace
infrastructure. It also provides historical data that is very important for recognising trends and
proactively addressing issues. It is proposed that the Contract will include (non-exhaustive list
— high level scope): ControlUp Performance Monitoring Software The supply of software
support with licensing for the existing ESB Digital Workspace solution. Maintenance for all
existing software. Management of software licences/subscriptions for all devices and software
modules is required. The supply of software support with licensing for any new software added
during the term of the contract. This will not be restricted to ControlUp related products as
other digital monitoring solutions will be considered.
NpeHTtndpukatop Ha npouenypata: 3507717f-53b1-46db-a25a-01ad04321cbd
Bug npoueaypa: [JoroBapsiHe ¢ npeasaputenHo nybnukyBaHe Ha NokaHa 3a yyactue B
cbCTe3aTenHa npoueaypa / cbCcresaTenHa ¢ JoroBapsiHe
lMpouenyparta ce yckopsiBa: He

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
HonbnHutenHa knacudukaums (cpv): 72500000 Ycnyrn, cBbp3aHn C U3Nosi3BaHe Ha
komnoTpu, 72540000 Ycnyrn, CBbp3aHKu € yBennyaBaHe Ha Bb3MOXHOCTUTE Ha KOMIMOTPH,
72700000 Ycnyru, cBbp3aHu ¢ KOMMOTbPHU Mpexu, 72510000 Ycnyrn no ynpasneHue,
CBbpP3aHM C U3MNON3BaHE Ha KOMMIOTPU

2.1.2. MsacTto Ha usnbrHeHue
AOMUHUCTpaTUBHO-TEpUTOpHanHa eagnHuua Ha gbpxasata (NUTS): Dublin (IE061)
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OvpxaBa: pnaHgus

2.1.3. CtomHoCT
MporHosHa cTonHocT, 6e3 aa ce Bkntousa A4C: 1 000 000,00 EUR

2.1.4. O6wa nHcdopmauus
NpaBHO ocHOBaHue:
Oupektnea 2014/25/EC

2.1.6. OcHoBaHuA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHMsITa 3a MU3KItoYBaHe: [JOKyMEHT 3a 06LeCTBEHN NOPBYKM

5. O6ocobeHa no3nuus

5.1. O6ocobeHa nosuuyus: LOT-0001
3arnasue: TR5389 Service Provider to provide Digital workspace Monitoring Software
Onucanue: The Contracting Entity intends to procure a contract for a Service Provider to
provide, licence, support and maintenance for ESB’s Digital workspace Monitoring Software.
ESB operates the ControlUp monitoring software which enables us to leverage modern digital
technologies to gather and analyse data at every critical point of our Digital Workspace
infrastructure. It also provides historical data that is very important for recognising trends and
proactively addressing issues. It is proposed that the Contract will include (non-exhaustive list
— high level scope): ControlUp Performance Monitoring Software The supply of software
support with licensing for the existing ESB Digital Workspace solution. Maintenance for all
existing software. Management of software licences/subscriptions for all devices and software
modules is required. The supply of software support with licensing for any new software added
during the term of the contract. This will not be restricted to ControlUp related products as
other digital monitoring solutions will be considered.
BbTpeweH ngeHtndukatop: 0

5.1.1. Uen
EcTtecTtBO Ha nopbykara: Ycnyru
OcHoeHa knacudukaums (cpv): 72000000 AT ycnyru: koHcynTaumu, pa3paboTBaHe Ha
codpTyep, VIHTepHeT n nogapbxka
HonbnHuTtenHa knacudpukauua (cpv): 72500000 Ycnyrun, cBbp3aHn C N3non3BaHe Ha
komntoTpu, 72540000 Ycnyru, CBbp3aHu C yBeNMyYaBaHe Ha Bb3MOXXHOCTUTE Ha KOMMIOTPMU,
72700000 Ycnyru, cBbp3aHu ¢ KOMNIOTbPHU Mpexu, 72510000 Ycnyrn no ynpasneHue,
CBbpP3aHM C U3MNON3BaHE Ha KOMMOTPU

5.1.2. MsacTo Ha n3nbIIHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 5 Nogunn

5.1.4. MNopgHoBsAABaHe
MakcumaneH 6pon nogHoBsBaHuS: 4

5.1.5. CtomHocCT
lMporHosHa cTorHocT, 6e3 aa ce skntousa A40C: 1 000 000,00 EUR

5.1.6. OO6wa uHdopmaums
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3ana3seHo y4yacTue:

YyacTmeTo He e 3anaseHo.

lMpoekT 3a Bb3naraHe Ha obLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
MopbykaTa nonaga B NPUoXHOTO nosie Ha CnopasyMeHneTo 3a AbpxaBHuTe nopbyku (CAMM)
ha

5.1.7. Crpaternyecku obLieCTBEHU NOPBYKU
Llen Ha cTpaTernyecknTe obLecTBeHn Nopbykn: Hama ctpaternyecka obLiecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nogbop
N3TOYHULM Ha KpuTepun 3a n3dop: [JJoKyMeHT 3a 00LeCTBEHN MOPBYKM

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa Nopbyka
E3numn, Ha KoTo AOKYMeHTaLMATa 3a o0LecTBeHaTa nopbyka e ouumanHo JOCTbHA:
aHIMUACKN
E3numn, Ha KonTo AOKYMeHTaUmMATa 3a obLecTBeHaTa nopbyka (UM YacTu OT Hesl) ca
HeodMLUNaNHO OOCTBLMNHW: aHINIUIACKN
KpaeH cpok 3a nckaHe Ha gonbrHutTenHa nHgopmaums: 06/10/2026 12:00:00 (UTC+01:00)
LeHTpanHOEeBPONENCKO BpeEME, 3anagHoOEBPONENCKO NATHO BPEME
Appec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=9103777

5.1.12. YcnoBusA 3a Bb3naraHe Ha obLiecTBeHa Nopb4ka
Ycnosusa 3a nogaBaHe:
EnekTpoHHO nogasaHe: 3agbmxuUTENHO
Appec 3a nogaBaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=9103777
E3unumn, Ha KoMTO MoraT ga ce nogasat opepTy UNu 3asBreHns 3a ydactme: aHrmMnckm
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBsaT noBeye oT eAHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4asaHe Ha 3asBneHus 3a yyactue: 28/10/2026 12:00:00 (UTC+01:00)
LEeHTpanHoOeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme
YcnoBua Ha goroBopa:
N3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLUBa B paMKUTE Ha NporpamMu 3a cb3gaBaHe
Ha 3awwmTeHn paboTHu mecTa: He
YcnoBsusi, cBbp3aHn C U3NbiiHEHNETO Ha gorosopa: See Procurement Document
®duHaHcoBO cnopasymeHue: See Procurement Document

5.1.15. TexHuKun
PamkoBoO cnopa3symeHue:
Hama pamkoBo cnopasymeHune
UHdopmauua 3a guHaMmnyHaTa cMcTemMa 3a NOKYMNKU:
Hama gnHammnyHa cnctema 3a noKynku

5.1.16. [donbnHutenHa nHcgpopmaums, Meamauusa u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, oTroBapsilia 3a npepasrnexgaHeTo (obxansaHeTo): The High Court of Ireland
OpraHnsaums, KOSTo NpefocTaBs AONbIHUTENHA MHOPMaUMA 3a Npoueayparta 3a BbanaraHe
: Electricity Supply Board ( ESB )
OpraHnsaums, KOSTo NpefoCcTaBs AOCTbMN A0 AOKYMEHTauuaTa 3a nopbykaTa 6e3 Bpb3ka C
nHtepHerT: Electricity Supply Board ( ESB )
OpraHnsaums, NnpegocTassila noseye MHopMauums 3a npoueaypute 3a npernes (obxansaHe)
: The High Court of Ireland
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OpraHusaums, KosTo noryvasa 3asBrieHusaTa 3a yyactume: Electricity Supply Board ( ESB )
OpraHusauus, koato obpaboTtea odepTuTe: Electricity Supply Board ( ESB )

8. OpraHusauum

8.1. ORG-0001
OdmumnanHo HanmeHoBaHwue: Electricity Supply Board ( ESB )
PeructpaunoHeH Homep: ESB001
MoweHckn agpec: 27 Fitzwilliam Street Lower, Dublin
Mpag: Dublin
MNMoweHckm koa: D02 KT92
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: esprocurement@esb.ie
TenedoH: 0000000000
MHTepHeT agpec: https://www.esb.ie
Mpodun Ha kynyBaya: https://www.esb.ie
Ponwu Ha Ta3u opraHusauus:
Kynysau
OpraHusaums, KOSTo NpefocTaBs AONbAHUTENHA MHAOPMaLNA 3a Npoueayparta 3a BbanaraHe
OpraHusauums, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumndaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEepHeT
OpraHusauums, KOATO nosnyyasa 3asiBeHusTa 3a ydactme
OpraHusauus, koaTo obpaboTtea odepTute

8.1. ORG-0002
OdmumanHo HanmeHosaHue: The High Court of Ireland
PerncrtpaumoneHn Homep: The High Court of Ireland
Otaen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
'pag: Dublin
MoweHckn koag: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPHanHa eagnHuua Ha gbpxasata (NUTS): Dublin (IE061)
OvpxaBa: NpnaHgus
EnekrpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponwu Ha Ta3u opraHusauus:
OpraHusauus, oTroBapsiLia 3a npepasrnexagaHeTto (o6xansaHeTo)
OpraHnsaums, npegocTassila noseye MHopmMaums 3a npoueaypute 3a npernes (obxansaHe)

8.1. ORG-0003
OdmumanHo HammeHoBaHme: European Dynamics S.A.
PernctpaumoHeHn Homep: 002024901000
Otaen: European Dynamics S.A.
Npaa: Athens
MNMoweHckm koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpUanHa eauHuua Ha abpxasata (NUTS): Bopeiog Topéag ABnvwy (
EL301)
Obpxasa: bpums
EnektpoHHa nowa: eproc-esender@eurodyn.com
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TenedoH: +30 2108094500
Ponu Ha Ta3u opraHusaums:
TED eSender

MHdbopmauus 3a obsaBneHneTo

648059-2026

NpeHTtndpukatop/sepcna Ha obasneHneTo: 5a2c643e-703d-4070-b69¢c-f9319c6¢8739 - 01

Bug Ha dbopmynsapa: CbcTesaTtenHa npoueaypa

Bug obsiBneHne: Ob6saBneHne 3a nopbyka U KOHLECUSA — CTaHAAPTEH PEXUM
MoaBua Ha obsaBneHneTo: 17

[aTa Ha nanpallaHe Ha nssectuneto: 17/09/2026 15:06:58 (UTC+01:00)
LEeHTpanHoeBpOnencko Bpeme, 3anagHoeBponencko NATHO Bpeme

E3num, Ha KOMTO HACTOALOTO U3BECTME € OPULMANHO JOCTBMNHO: aHIMUACKN
Homep Ha nybnukyBaHe Ha ob6sBneHneTo: 648059-2026

Homep Ha 6pos Ha OB S: 182/2026

[aTa Ha nybnukyBaHe: 21/09/2026
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