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684805-2026 - CbcTesaTtenHa npouenypa

Upnanausa — UT ycnyru: KoHcynTauuu, paspaboTBaHe Ha codpTyep, MHTepHeT u noaapbKKa —
Support and Maintenance of NTA Dedicated Standalone ServiceNow Instances

OJ S 192/2026 05/10/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdpmumanHo HaumeHoBaHue: National Transport Authority 1149
EnektpoHHa nowa: procurement@nationaltransport.ie
MpaBHa kaTeropus Ha kynysava: lNybnuyHonpasHa opraHmM3aLms, KOHTpoNMpaHa OT opraH Ha
LUeHTpanHaTa Bnact
[denHocT Ha Bb3narawma opran: Ycnyrm no o6LwogyHKUMOHANHO ynpaBneHne Ha AbpxaBaTta

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Support and Maintenance of NTA Dedicated Standalone ServiceNow Instances
Onucanue: The National Transport Authority (NTA) is seeking tenders from suitably qualified
and experienced ServiceNow Elite Partners for the provision of support, maintenance,
development, licensing, hosting and associated professional services for the Authority’s
dedicated standalone ServiceNow instances. The successful Tenderer will be required to
provide a comprehensive managed service covering platform support and maintenance,
system administration, configuration and development services, upgrades and releases,
incident and problem management, security and governance, reporting, training, licensing
management, integrations with third-party systems and transition services. The contract will
support the ongoing operation, maintenance and enhancement of the NTA’s ServiceNow
environment and facilitate future platform developments and service improvements. The
Services may include the provision of specialist ServiceNow resources and consultancy
services as required throughout the contract term. Full details of the requirements are set out
in the procurement documentation. The initial contract term is two years, with the option to
extend for up to three additional periods of one year each, giving a maximum contract term of
five years. Interested parties are invited to tender for this contract. While the Authority
estimates the total value of this contract over its maximum term to be €5,242,299, it reserves
the right to spend up to €6,552,874 to accommodate additional requirements, unforeseen
demand and any permissible variations during the contract term.
WNoeHTudmkaTtop Ha npouenyparta: 73548dce-40d4-4da5-adeb-cfd91daed773
Bug npouenypa: Otkputa
lMpouenyparta ce yckopsiBa: He

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
HonbnHutenHa knacudukaums (cpv): 48000000 CodpbTyepHn naketTv n MHPOPMaLNOHHN
cuctemu, 48780000 CodbTyepHM NakeTn 3a agMUHUCTPUPAHE Ha CUCTEMM, yrpaBreHme Ha
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3anuca Ha gaHHU 1 yrnpasreHve Ha cbabpxanue, 48781000 CodTyepHM nakeTn 3a CUCTEMHO
agMuHucTpupaHe, 48783000 CodTyepHU nakeTun 3a ynpasrieHne Ha cbabpxaHue, 48810000
NHdopmauymnoHHu cuctemu, 48900000 Adpyrm copTyepHU nakeTn n onepaumoHHN CUCTEMMU,
48920000 CodTyepHn nakeTn 3a aBToMatmsauma B oduca, 48921000 Cuctema 3a
aBTOMaTtum3aums, 72200000 MporpammupaHe n copTyepHU KOHCYNTaHTCku ycnyrin, 72210000
Ycnyru no nporpammpaHne Ha codpTyepHu naketn, 72211000 Yenyrmn no nporpammpaHe Ha
cucteMeH codptyep n notpebutenckm codTyepHu cpenctea, 72212000 Yenyrm no
nporpammpaHe Ha npunoXxeH codtyep, 72212422 Ycnyrn no paspaboTBaHe Ha copTyepHU
komnnekTtun, 72212920 Ycnyrn no pa3paboTBaHe Ha codTyep 3a aBToMaTm3aumsa B ouca,
72222000 Ycnyru no cTpaternyecky aHanus n nnaHupaHe Ha KOMMITbPHU CUCTEMU U
MHOPMaLMOHHM TexHosormum, 72222100 Ycnyru no ctpaTernyeckn aHanns Ha KOMMioTbPHN
cUcTeMU U MHPOPMALMOHHM TexHonoruu, 72222200 Ycnyru no nriaHMpaHe Ha KOMMTbPHU
cucTeMu U MHPOPMaUNOHHK TexHonornn, 72222300 Ycnyrun, cBbp3aHn ¢ MHPOPMaLNOHHN
TexHonoruu, 72254000 Ycnyru no tectBaHe Ha codtyep, 72260000 Ycnyru, cBbp3aHu CbC
copTyepHn npoayktn, 72261000 Ycnyrm no okassBaHe Ha NOMOLL, CBbp3aHa CbC coPTyepHUTE
npoayktn, 72262000 Ycnyrm no paspaborBaHe Ha coptyep, 72263000 Ycnyru no
WMHCTanuMpaHe Ha coTyepHu npoaykTn, 72265000 Ycnyrn no KoHurypauus Ha copTyepHn
npoayktn, 72266000 KoHcynTaHTCKKM yCcnyru, CBbp3aHu CbC COPTYepHU Npoayktun, 72267000
Ycnyru no nogabpXXaHe n peMoHT Ha codpTyep, 72267100 Ycnyrn no nogabpxaHe Ha
copTyep Ha MHOPMAaLMOHHUTE TexHonoruu, 72268000 Ycnyrn no goctaBka Ha CoPTYEpPHU
NpPoayKTU

2.1.2. MsacTo Ha uanbJiHeHUe
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
ObpxaBa: NpnaHgus

2.1.3. CTtoMHocCT
lMporHo3sHa cTorHocT, 6e3 aa ce Bkntousa A0C: 5242 299,00 EUR

2.1.4. OO6wa nHcpopmauums
NpaBHO ocHOBaHue:
Oupektnea 2014/24/EC

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHUsATa 3a MU3KItouBaHe: [JOKYMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnaswue: Support and Maintenance of NTA Dedicated Standalone ServiceNow Instances
Onucanue: The National Transport Authority (NTA) is seeking tenders from suitably qualified
and experienced ServiceNow Elite Partners for the provision of support, maintenance,
development, licensing, hosting and associated professional services for the Authority’s
dedicated standalone ServiceNow instances. The successful Tenderer will be required to
provide a comprehensive managed service covering platform support and maintenance,
system administration, configuration and development services, upgrades and releases,
incident and problem management, security and governance, reporting, training, licensing
management, integrations with third-party systems and transition services. The contract will
support the ongoing operation, maintenance and enhancement of the NTA’s ServiceNow
environment and facilitate future platform developments and service improvements. The
Services may include the provision of specialist ServiceNow resources and consultancy
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services as required throughout the contract term. Full details of the requirements are set out
in the procurement documentation. The initial contract term is two years, with the option to
extend for up to three additional periods of one year each, giving a maximum contract term of
five years. Interested parties are invited to tender for this contract. While the Authority
estimates the total value of this contract over its maximum term to be €5,242,299, it reserves
the right to spend up to €6,552,874 to accommodate additional requirements, unforeseen
demand and any permissible variations during the contract term.

BbTpelweH ngeHtudukatop: 0

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka
HonbnHutenHa knacudukauua (cpv): 48000000 CopTyepHu naketT 1 MHPOPMaLMOHHM
cuctemun, 48780000 CodpTyepHU NakeTn 3a aAMUHUCTPUPAHE Ha CUCTEMU, YNpaBeHne Ha
3anuca Ha gaHHu 1 yrnpasneHne Ha cbabpxaHue, 48781000 CodTyepHn nakeTn 3a CUCTEMHO
agMuHucTpupare, 48783000 CodTyepHun nakeTun 3a ynpasrieHne Ha cbabpxkaHue, 48810000
NHdopmaumnoHHu cuctemu, 48900000 Opyru codpTyepHU NakeTn 1 onepaLmoHHN CUCTEMM,
48920000 CohTyepHu nakeTn 3a aBTomatmsaumsa B ogpuca, 48921000 Cuctema 3a
aBToMaTtm3aums, 72200000 MporpammupaHe n copTyepHM KOHCYNTaHTCku ycnyrin, 72210000
Ycnyru no nporpammpaHe Ha codpTyepHu nakeTtun, 72211000 Ycnyru no nporpaMmmpaHe Ha
cucTeMeH copTyep 1 noTpebuTtenckn copTyepHu cpeactea, 72212000 Yenyrm no
nporpaMmmpaHe Ha npunoxeH codTyep, 72212422 Ycnyrn no paspaboTBaHe Ha copTyepHU
KomnnekTtun, 72212920 Ycnyru no paspaboTBaHe Ha codTyep 3a aBTomaTusaumns B ouca,
72222000 Ycnyru no cTpaternyeckm aHanns n nnaHupaHe Ha KOMMITbPHU CUCTEMU U
NMHPOPMaLUMOHHKU TexHonornn, 72222100 Ycnyru no ctpaterndeckn aHanuma Ha KOMMTbPHU
cucTeMu 1 MHPOPMaLMOHHM TexHonornu, 72222200 Ycnyru no nraHMpaHe Ha KOMMTbPHU
cUCTEMU N MHPOPMALMOHHN TexHonoruu, 72222300 Ycnyrin, cBbp3aHn ¢ MH(POPMaLMOHHK
TexHonoruu, 72254000 Ycnyru no TectBaHe Ha codptyep, 72260000 Ycnyrun, cBbp3aHU CbC
cobTyepHn npoayktn, 72261000 Ycnyrn no okassBaHe Ha NOMOLL, CBbp3aHa CbC COPTyepHUTE
npoayktu, 72262000 Ycnyrn no paspaboTrBaHe Ha codptyep, 72263000 Ycnyru no
WMHCTanupaHe Ha coTyepHn Npoayktu, 72265000 Ycnyrn no KoHuUrypaums Ha copTyepHu
npoayktn, 72266000 KoHCynTaHTCKKM yCnyru, CBbp3aHu CbC cOPTyepHN Npoayktun, 72267000
Ycnyrvn no nogabpXXaHe U peMOHT Ha codpTyep, 72267100 Ycnyrv no nogabpxaHe Ha
copTyep Ha MHPOpMaLMOHHUTE TexHonoruu, 72268000 Ycnyrn no goctaBka Ha copTyepHU
NpoOaYKTU

5.1.2. MsacTo Ha n3nbIIHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

5.1.3. OuakBaHa NPOABLIMKUTENTHOCT
Cpok: 5 Nogunn

5.1.5. CToMHOCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A0C: 5242 299,00 EUR

5.1.6. O6wa uHdopmauua
3anaseHo y4yacTtue:
Y4yacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeEHa Nopbyka, KOMTO He € hnHaHcupaH cbe cpeacTtea ot EC
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MopbykaTa nonaga B NPUOXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.7. Crpaternyecku obLiecTBEHU NOPBYKU
Llen Ha cTpaTernyecknTe obLecTBeHn nopbykn: Hama cTpaternyecka obLiecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nogb6op
N3TOYHUUM Ha KpuTepumn 3a n3dop: [JJokyMeHT 3a 00LeCTBEHM NMOPBYKM

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha obLecTBeHa nNopbyKa
E3numn, Ha KOoNTo AOKYMeHTaLMATa 3a o0LecTBeHaTa nopbyka € ouumanHo OCTbHA:
aHIMUNACKN
E3numn, Ha KonTo AOKYMeHTaLMATa 3a o0LecTBeHaTa nopbyka (UM YacTu OT Hesl) ca
HeoMLManHO OOCTBLMHW: aHTTTMNCKN
KpaeH cpok 3a nckaHe Ha gonbrHuTenHa nHgopmaums: 26/10/2026 12:00:00 (UTC+01:00)
LEeHTpanHoeBpONENCcKo BpeMe, 3anagHoeBPONENCKO NATHO BpeEME
Appec Ha gokyMeHTaumaTta 3a obuiectBeHaTa nopbuka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=9203633

5.1.12. YcnoBusA 3a Bb3naraHe Ha obwecTBeHa nopbUka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agb/KUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=9203633
Esunun, Ha kouMTO MoraT ga ce nogasat opepTu UNu 3asBreHns 3a ydactme: aHrmnMnckm
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBsaT noBeye oT eaHa odepTta: 3abpaHeHo
KpaeH cpok 3a nony4asaHe Ha ogepTn: 05/11/2026 12:00:00 (UTC+01:00)
LeHTpanHoeBponencko BpemMe, 3anagHoeBPONEnCcKo NATHO BpeMe
MpoabmKMTENHOCT, Npe3 KOATO odepTaTta TpsbBa Aa octaHe BanuaHa: 6 Meceuun
MHdopmauumsna 3a obuwecTBeHaTa nopbukKa:
[ata Ha oTBapsaHe: 05/11/2026 12:30:00 (UTC+01:00) ueHTpanHoeBpOnencko Bpeme,
3anazHoeBPOrencKo NATHO Bpeme
MsacTo: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=9203633
YcnoBus Ha goroBopa:
M3nbnHeHneTo Ha aoroesopa TpsibBa ga ce U3BbpLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awwmnTeHn paboTHn mecTa: He
EnektpoHHo chakTypupaHe: 3abpaHeHo
LLle ce n3nonsea enekTpoHHO NopbYBaHe: He
LLle ce nsnonssa enekTpoHHO NnaLjaHe: He

5.1.15. TexHuKun
PamkoBoO cnopa3symeHue:
Hama pamkoBo cnopasymeHune
UHdopmauua 3a guHaMmnyHaTa cMcTemMa 3a NOKYNKU:
Hama gnHamundHa cnctema 3a noKynku

5.1.16. [donbnHutenHa uHcgpopmaums, Meamaumsa u npepasrnexaaHe (o6xxansaHe)
OpraHusaums, otroBapsiia 3a npepasrnexgaHeto (o6xansaHeTo): The High Court of Ireland
OpraHnsaums, KOSTo NpefoCcTaBs AOCTbN A0 AOKYMEHTaumaTa 3a nopbykaTa 6e3 Bpb3ka C
nHTepHeT: National Transport Authority 1149
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OpraHu3auus, NnpegocTaBssiua noseve nHpopmauns 3a npouedypute 3a npernes (o6xansaHe)
: The High Court of Ireland

OpraHusaums, KosaTo norny4vasa 3assneHusTa 3a yyactue: National Transport Authority 1149
OpraHunszaums, kosto obpaborBa oceptute: National Transport Authority 1149

8. OpraHusauum

8.1. ORG-0001
OdmumanHo HanmeHosaHue: National Transport Authority 1149
PeructpaumoHeH Homep: 119869
MoweHckn agpec: Haymarket House Smithfield Dublin 7
Mpag: Dublin
MoweHckn koa: DO7 CF98
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: procurement@nationaltransport.ie
TenedoH: 018798300
MHTepHeT agpec: https://www.nationaltransport.ie
Mpodumn Ha kynyBaya: https://www.nationaltransport.ie
Ponu Ha Ta3u opraHmsauus:
Kynysau
OpraHusaums, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTauusaTa 3a nopbykata 6e3 Bpb3ka ¢
NHTEpHEeT
OpraHnsaums, KOSATO nory4aea 3asBrfieHMsTa 3a yyactme
OpraHunszaums, kosato obpabotBa odepTuTte

8.1. ORG-0002
OdmumnanHo HanmeHoBaHue: The High Court of Ireland
PerncrtpaunoneHn Homep: The High Court of Ireland
Otgen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
Mpag: Dublin
MoweHckn koa: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPMUanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponu Ha Ta3n opraHusaums:
OpraHnsaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)
OpraHu3auus, NnpefocTaBssLua noseve MHpopmauns 3a npouedypute 3a nperneq (o6xansaHe)

8.1. ORG-0003
OdmumanHo HammeHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otpen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpManHa eguHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)
ObpxaBa: Mbpums
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EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500

Ponwu Ha Ta3u opraHusauus:

TED eSender

UHdopmauusa 3a obsaBneHneTo

NpeHntndpumkarop/sepcnsa Ha obasneHneTo: bff82f0e-8a66-4e74-ba69-a08c1a196ac9 - 01
Bug Ha opmynsapa: CbcTesaTtenHa npoueaypa

Bug o6asnenune: O6aBneHne 3a nopbyka Unm KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obaBneHneTo: 16

[ata Ha uanpawaHe Ha nssectuneto: 02/10/2026 10:32:54 (UTC+01:00)
LleHTpanHoeBpONencko BpemMe, 3anagHoOeBpONencko NATHO BpemMe

E3numn, Ha KOUTO HACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHIIMNCKN

Homep Ha nybnvkyBaHe Ha obsBneHneTo: 684805-2026

Homep Ha 6pos Ha OB S: 192/2026

Hata Ha ny6nuvkyBaHe: 05/10/2026
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