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684827-2026 - CbcTesaTtenHa npouenypa

HopBerus — Ycnyru Ha 3apaBeona3BaHeTo u couuanHurte aenHoctu — User-controlled personal
assistant

OJ S 192/2026 05/10/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OduumanHo HanmeHoBaHne: Drammen kommune
EnekTpoHHa nowa: benedicte.elisabeth.dalheim@drammen.kommune.no
lMpaBHa kaTeropus Ha kynysaya: lNybnuyHonpasHa opraHmM3aums, KOHTpoNMpaHa OT MeCcTeH
opraH
KynyBaybT € Bb3noxuTen
[enHocT Ha Bb3narawusa opran: Ycnyrn no obuwogyHKUMOHaNnHO ynpasneHne Ha gbp)xaBaTa

2. Mpouenypa

2.1. Mpouenypa
3arnasue: User-controlled personal assistant
Onucanwne: User-controlled personal assistant.
WNoeHtudumkaTtop Ha npoueaypata: dd90abfb-20b9-4b24-895d-016890aae431
BbTpelweH ngeHtudukatop: 26/28759
Bug npoueaypa: Otkputa
OcHoBHM xapakTepucTukn Ha npoueaypaTta: User-controlled personal assistance (BPA) eller
User-controlled personal assistan

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 85000000 Ycnyrm Ha 3gpaBeona3BaHeTo 1 coumanHuTe
JenHocTun
HonbnHuTtenHa knacudukauua (cpv): 85300000 CouunanHun n cBbp3aHUTe C TSX YCIyru,
85311200 Ycnyrn Ha 3aBefeHus 3a nuua ¢ ousndeckn U yMCTBeHu yepexaanus, 85312400
Ycnyrn Ha coumanHus naTtpoHax v Apyrv nogobHu yenyrin, 6e3 HacTaHsaBaHe

2.1.2. MsacTo Ha uanbiiHeHue
AOoMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Akershus (NO084)
Obpxasa: Hopeerus
HonbnHutenHa nHdopmaumsa: Buskerud og Akershus

2.1.2. MsacTo Ha uanbriHeHUe
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Buskerud (NO085)
Ovpxaea: Hopeerus
HonbnHutenHa nHgopmaumsa: Buskerud og Akershus

2.1.4. O6wa uHcpopmauums
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HonbnHutenna nHgopmaumsa: GPA i offentlige anskaffelser star for Government Procurement
Agreement, som er WTO-avtalen om offentlige innkjgp. Mer om informasjon om dette kan
leses pa regjeringen.no

NpaBHO ocHOBaHue:

Oupektnea 2014/23/EC

Konsesjonskontraktforskriften - Konsesjonskontraktforskriften

2.1.6. OcHoBaHus 3a U3KNKO4YBaHe
N3TOYHMLM Ha OCHOBaHMATA 3a U3KNIOYBaHe: YBegomneHue, [JokyMeHT 3a obLieCcTBEeHN
NOPBYKK
Kopynuus: Reference to the tender documents.
M3mamn: Reference to the tender documents.
M3nupaHe Ha napu nnn pnHaHcupaHe Ha Tepopuama: Reference to the tender documents.
YyacTtue B npecTtbnHa opraHusdauus: Reference to the tender documents.
TepopuUCTUYHN NPECTBNNEHNS UK NPECTBNSIEHNS, KOUTO Ca CBbP3aHu C TEPOPUCTUYHU
penHocTtu: Reference to the tender documents.
Hetckn Tpya v apyrm bopmu Ha Tpadumk Ha xopa: Reference to the tender documents.
HapyweHune Ha 3agbimkeHns B obnacTtTta Ha ekonorn4yHoTo npaso: Reference to the tender
documents.
HapyuweHune Ha 3agbimkeHns B obnacTtTta Ha TpyaoBoTo npaso: Reference to the tender
documents.
HapyweHune Ha 3agbimkeHns B obnacTtTta Ha coumanHoTo npaso: Reference to the tender
documents.
CnopasyMeHusa ¢ opyrm MKOHOMUYECKN onepaTopu 3a HapyLlaBaHe Ha KOHKypeHumaTa:
Reference to the tender documents.
Texko npodecnoHanHo HapyweHue: Reference to the tender documents.
HeBepHu aaHHKW, yKpuBaHe Ha MHOopMaums, HeNpeacTaBsaHe Ha NpuapyXasalliy AOKYMEHTH
UnNu nony4yasaHe Ha NnoBepuTenHa MHopmauns BbB Bpb3ka C npoueaypaTta: Reference to the
tender documents.
KoHnMKT Ha nHTepecu, CBbp3aH C y4acTUMeTo B npoueaypara 3a BbanaraHe Ha obuiectBeHa
nopbuyka: Reference to the tender documents.
Mpsiko Ny KOCBEHO y4acTue B NOAroTOBKaTa Ha npoueaypaTa 3a Bb3naraHe Ha obLiectBeHa
nopbuyka: Reference to the tender documents.
[MpencpoyHo npekpaTsiBaHe Ha AOroBOp M HanaraHe Ha obesweTeHus unu gpyru nogobHmn
caHkumu: Reference to the tender documents.
HeunsnbnHeHve Ha 3aabikeHusTa, yCTaHOBEHO Ha 6a3aTa Ha cneunduyHN HaunoHanHm
ocHoBaHus 3a usknoysaHe: Reference to the tender documents.
HeunsnbnHeHne Ha 3aabikeHne, CBbP3aHo C NallaHeTo Ha CouManHOOCUTrypUTENHN BHOCKN:
Reference to the tender documents.
HeunsnbnHeHne Ha 3agbrxeHue, CBbpP3aHo C nnawaHeTo Ha gaHbumn: Reference to the tender
documents.
MpekpaTteHa ctonaHcka aenHocT: Reference to the tender documents.
BankpyT: Reference to the tender documents.
CnopasymeHue c kpegutopute: Reference to the tender documents.
HennatexxocnocobHocT: Reference to the tender documents.
AgmuHucTpupaHe Ha aktusuTe oT nukBuaaTop: Reference to the tender documents.
AHanornyHa Ha HeCbCTOATENHOCT CUTyauUs CbrMacHO HaLMOHANHOTO 3aKOHOA4ATENCTBO:
Reference to the tender documents.

5. ObocobeHa no3nuus
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5.1. O6ocobeHa nosuuyusa: LOT-0000
3arnasue: User-controlled personal assistant
Onucanwne: User-controlled personal assistant.
BbTpeweH naeHtudumkaTtop: 26/28759

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukauus (cpv): 85000000 Ycnyru Ha 3gpaBeona3BaHeTo u coumanHuTe
JenHocTun
HonbnHutenHa knacudukaums (cpv): 85300000 CounanHu n cBbp3aHUTE C TSX YCNYru,
85311200 Ycnyru Ha 3aBefeHu1s 3a nvua ¢ n3nyeckn n ymcteeHun yespexaganua, 85312400
Ycnyru Ha coumnarnHus naTpoHax u apyru nogobHu ycnyrun, 6e3 HacTaHsiBaHe
BapuaHTu:
Onucanune Ha onuuuTte: option of one year

5.1.2. MsacTo Ha U3NbJfIHEHUE
AOoMUHUCTpaTUBHO-TepUTOpManHa eguHuua Ha abpxasata (NUTS): Akershus (NO084)
Ovpxasa: Hopeerus
HOonbnHntenHa nHdopmaums: Buskerud og Akershus

5.1.2. MsacTo Ha n3nbrIHeHue
AOMUHUCTpaTUBHO-TEpUTOpHanHa egnHuua Ha gbpxasata (NUTS): Buskerud (NO085)
Ovpxaea: Hopeerus
HonbnHutenHa nHgopmaumsa: Buskerud og Akershus

5.1.3. OyakBaHa NpoAbLIHKUTENHOCT
Hauanna pgata: 01/03/2027
KpainHa gata Ha npoabrmkutenHocTTa: 28/02/2033

5.1.4. MNMopHoBsAiBaHe
MakcmumaneH 6pon nogHoBsIBaHUA: 1
Opyra nidopmauus 3a nogHoesaBaHus: 1 ar

5.1.6. O6wa uHdopmauma
3anaseHo y4yacTtue:
YyacTmeTo He e 3anaseHo.
Tpsabsa ga ce nocovat MMeHaTa U npodecrmoHanHaTa Ksanudukaums Ha Cnyxmtenute, Ha
KonTo Lwe 6bae Bb3NoXeHO U3NbHEHNETO Ha nopbykaTa: He ce nsmckea
[MpoekT 3a Bb3naraHe Ha obLlecTBeHa Nopbyka, KOMTO He € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NpUIOXHOTO none Ha CnopasyMeHneTo 3a AbpXaBHuTe nopbyku (CAMM)
. He
Taaun obwecTBeHa Nopbyka € noaxogsawia u 3a mankm n cpegum npeanpusatus (MCI): ga
HonbnHutenna nHgopmaumsa: GPA i offentlige anskaffelser star for Government Procurement
Agreement, som er WTO-avtalen om offentlige innkjgp. Mer om informasjon om dette kan
leses pa regjeringen.no

5.1.9. KpuTtepuu 3a noa6op
N3TOYHMLM Ha KpuTepun 3a n3dop: [JokyMeHT 3a 06LLECTBEHN NOPBYKM

5.1.10. KpuTepuu 3a Bb3naraHe
Kputepun:
Bug: KauecTtBo
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HanmeHoBaHue: Kvalitet

Onucanue: quality - 100 %

KaTeropus Ha kpuTepusi 3a Bb3naraHe ¢ Terno: Terno (MpoueHTEH Asn, TOYHA BENMYMHA)
Yuncno, cBbp3aHo ¢ KpuTepus 3a BbanaraHe: 100

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLecTBeHa NopbykKa
E3nun, Ha KonTo AoKyMeHTaumaTa 3a obiecTBeHaTa nopbyka € ouumnanHo JOCTbNHA:
HOPBEXKMN
KpaeH cpok 3a nckaHe Ha gonbnHuTenHa nHgpopmaums: 06/11/2026 11:00:00 (UTC+00:00)
3anagHoOEeBPOrEenCcKo Bpeme
Agpec Ha AoKyMmeHTaumsiTa 3a obuiecTBeHarta nopbuka: https://permalink.mercell.com
/291894868.aspx

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogasaHe: https://permalink.mercell.com/291894868.aspx
E3nuu, Ha kouTo MmoraT ga ce nogasaT opepTn Unn 3asBieHUs 3a y4acTue: HOPBEXKKM
BapunaHTtu: 3abpaHeHo
OdbepeHTHTE MOraT ga NpeacTaBaT noeyve ot egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nonyyaBaHe Ha odepTu: 13/11/2026 11:00:00 (UTC+00:00)
3anagHoOEeBPONEnNCcKo Bpeme
MpoabmKMTENHOCT, Npe3 KOATO odepTaTta TpsabBa Aa octaHe BanuaHa: 5 Meceuu
MHdopmaums, koaTo Moxe Aa 6bAae AonbliHEHa cnea KpanHUA CPOK 3a noAaBaHe:
Mo npeueHka Ha KynyBaya HsKOW NUnceaLlm JOKYMEHTUN, OTHACALLM ce 40 OpepeHTUTE, MoraT
Aa 6baaT nogageHn No-KbCHO.
HonbnHutenHa nHdopmaums: Vurderes konkret
YcnoBus Ha gorosopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa Aa ce U3BbpLUBA B paMKUTE Ha NporpamMu 3a cb3gaBaHe
Ha 3awmTeHn paboTHu mecTta: He
Ycnosus, cBbp3aHn C 3NbNHEHNETO Ha goroeopa: Reference to the tender documents.
M3unckBa ce cnopasymeHue 3a HepaskpmBaHe Ha nHdopmauus: ga
JonbnHuTtenHa nHdopmMaumsa 3a cnopasymMeHneTo 3a HepaskpuBaHe Ha MHpopmaums:
Reference to the tender documents.
EnekTpoHHO hakTypupaHe: 3agbmkutenHo
LLle ce n3nonsea enekTpoHHO NopbYBaHe: Aa
LLle ce nsnonssa enekTpoHHO NnawaHe: aa
duHaHcoBo cnopasymeHue: Reference to the tender documents.

5.1.16. [donbnHuTenHa nHcgpopmauus, Meguauus v npepasrnexanaHe (obxansaHe)
Meawnatopcka opraHmsauus: Klagenemnda for offentlige anskaffelser
OpraHusauums, oTroBapsia 3a npepasrnexagaHeTto (o6xansaHeTo): Klagenemnda for
offentlige anskaffelser
NHdopmauus 3a kpanHuTe cpokoBe 3a npepasrnexgaHe: Karensfrist 10 dager
OpraHusauus, KoaTo npegocTaes MHopmauusa 3a obaTta HopMmaTmMBHa ypeaba 3a
AaHbunTe, NPUNOXMMa Ha MACTOTO, KbAETO LWe ce 3nbiHgaBa nopbykaTa: Klagenemnda for
offentlige anskaffelser
OpraHusaums, KOSTo NpegocTaBs AONbIHUTENHA MHAOPMaLUMA 3a Npoueayparta 3a BbanaraHe
: Drammen kommune
OpraHusaumsi, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
nHTepHeT: Drammen kommune
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OpraHusauums, npegocTtassia noseye nHgopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: Drammen kommune

8. OpraHusauum

8.1. ORG-0001
OdmumnanHo HanmeHoBaHue: Drammen kommune
PerncTtpaunoHeH Homep: 921234554
MoweHckn agpec: Engene 1
pag: DRAMMEN
MoweHckm koa: 3008
AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Buskerud (NOO085)
Ovpxaea: Hopeerus
3BeHO 3a koHTakT: Benedicte Elisabeth Dalheim
EnekTpoHHa nowa: benedicte.elisabeth.dalheim@drammen.kommune.no
TenedoH: 32040000
WHTepHeT agpec: https://www.drammen.kommune.no/
Ponu Ha Ta3u opraHmsauus:
Kynysau
OpraHusauums, KOATO NpeaocTaBs AOMbHUTENHA MHGOPMaLUUA 3a NpoueaypaTta 3a BbanaraHe
OpraHusauums, KOATO NpeaocTaBs AOCTbN A0 JOKYMeHTaumndaTa 3a nopbykaTta 6e3 Bpb3ka ¢
WHTEpPHET
OpraHnsaums, npegocTassila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)

8.1. ORG-0002
OdmumnanHo HanmveHoBaHue: Klagenemnda for offentlige anskaffelser
PernctpaumoHeH Homep: 918 195 548
MoweHckn agpec: Postboks 511 sentrrum
pag: BERGEN
MNoweHckn koa: 5805
AOMUHUCTpaTUBHO-TEpUTOpMUanHa egnHuua Ha gbpxasata (NUTS): Vestland (NOOA2)
[ObpxaBa: Hopserus
Ponwu Ha Ta3u opraHusauus:
OpraHusauus, oTroBapsiia 3a npepasrnexagaHeTto (o6xansaHeTo)
MepguwaTtopcka opraHmsaums
OpraHusauums, KoATo npegocTass MHopmauusa 3a obwaTta HopMmaTmMBHa ypeaba 3a
AaHbUWTE, NPUITOXKUMA Ha MACTOTO, KbAETO Lie Ce U3MbHABA nopbykata

MHdbopmauusa 3a obsaBneHneTo

NaoeHntndpumkarop/sepcns Ha obasnerHneTo: efafba33-bb49-4db0-9ee4-164735ae5377 - 01
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug obsiBneHne: O6sBneHne 3a nopbyka Unm KOHLECUSA — CTaHAAPTEH PEXNM

MoaBna Ha obsaBneHuneTo: 19

[aTa Ha nanpaluaHe Ha nssectuneto: 02/10/2026 12:25:42 (UTC+00:00) 3anagHoeBponencko
Bpeme

[aTa Ha nanpallaHe Ha ob6aBneHneTo (enektpoHeH nogarten): 02/10/2026 12:26:45 (UTC+00:
00) 3anagHoeBpOMNencKo Bpeme

E3numn, Ha KONTO HaACTOSLLIOTO M3BECTUE € OPULMANIHO AOCTBMHO: aHITIMNCKN

Homep Ha nybnukyeBaHe Ha obsiBneHneTo: 684827-2026
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Homep Ha 6post Ha OB S: 192/2026
Hata Ha ny6nvkyBaHe: 05/10/2026
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