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77732-2026 - CbcTesaTenHa npoueaypa

WUpnangusa — Ycnyru no okassaHe Ha NnomMoLy, CBbp3aHa CbC copTyepHUTEe NpoaykTn — Service
Now Licenses for the operation of Sound and Vision

OJ S 23/2026 03/02/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OduumanHo HanmeHoBaHue: Coimisiun na Mean
EnekTpoHHa nowa: jmurphy@cnam.ie
MMpaBHa kaTeropus Ha KynyBada: lNybnuyHonpasHa opraHnsaums
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: Service Now Licenses for the operation of Sound and Vision
Onucanue: Coimisiun na Mean (An Coimisiun, the Commission), is Ireland’s agency for
developing and regulating a thriving, diverse, creative, safe and trusted media landscape. As
the independent media regulator, we are responsible for regulating broadcasters, video-on-
demand providers and online platforms established in Ireland. Our wide-reaching remit also
includes supporting and developing the Irish media sector. Our organisation was established
in March 2023, further to the provisions of the Online Safety and Media Regulation Act 2022.
Further information can be found here: www.cnam.ie/about An Commission’s current licensing
includes the following components. PROD13074 ServiceNow® App Engine Fulfiller User
PROD12706 ServiceNow® DevOps Standard DevOps User PROD19392 ServiceNow®
Integration Hub Starter Transactions PROD16380 ServiceNow® Impact Transition Success
An Commission is looking to continue these licenses (or renamed updated equivalent) with the
quantities outlined above. The current licensing is due to expire on the 30th April 2026.
NpeHTndpukatop Ha npouenyparta: cac2afde-3063-40c4-a423-53930a05befc
Bug npoueaypa: OTkputa
MNpoueaypata ce yckopsiBa: He

21.1. Uen
EcTtectBO Ha nopbykata: Ycnyru
OcHoBHa knacudukaums (cpv): 72261000 Ycnyrm no oka3BaHe Ha NOMOLL, CBbp3aHa CbC
copTyepHUTE NPOOYKTU
HonbnHutenHa knacudukaums (cpv): 72262000 Ycnyrn no paspaborsaHe Ha codTyep,
72266000 KoHCynTaHTCKu ycnyru, CBbp3aHu CbC codpTyepHu npoayktun, 72268000 Ycnyrm no
AocTaBKka Ha CopTyepHM NPOAYKTH

2.1.2. MsacTo Ha uanbJiHeHUe
Npaa: Dublin
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

2.1.3. CtouHocT
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MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A0C: 240 000,00 EUR

2.1.4. O6wa uHcpopmaums
lNMpaBHO OCHOBaHue:
Ounpektna 2014/24/EC

2.1.6. OcHoOBaHuA 3a U3KJIIO4YBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a U3KIoYBaHe: EanHeH eBponenckn AOKyMeHT 3a 00l ecTBeHu
nopbykun (EEQOIT)

5. ObocobeHa no3nuus

5.1. O6ocobeHa nosunuus: LOT-0001
3arnasue: Service Now Licenses for the operation of Sound and Vision
Onucanue: Coimisiun na Mean (An Coimisiun, the Commission), is Ireland’s agency for
developing and regulating a thriving, diverse, creative, safe and trusted media landscape. As
the independent media regulator, we are responsible for regulating broadcasters, video-on-
demand providers and online platforms established in Ireland. Our wide-reaching remit also
includes supporting and developing the Irish media sector. Our organisation was established
in March 2023, further to the provisions of the Online Safety and Media Regulation Act 2022.
Further information can be found here: www.cnam.ie/about An Commission’s current licensing
includes the following components. PROD13074 ServiceNow® App Engine Fulfiller User
PROD12706 ServiceNow® DevOps Standard DevOps User PROD19392 ServiceNow®
Integration Hub Starter Transactions PROD16380 ServiceNow® Impact Transition Success
An Commission is looking to continue these licenses (or renamed updated equivalent) with the
quantities outlined above. The current licensing is due to expire on the 30th April 2026.
BbTpelwweH naeHtndpukatop: 0

5.1.1. Uen
EctecTtBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72261000 Ycnyrm no okassaHe Ha MOMOLL, CBbp3aHa CbC
copTyepHUTE NPOJYKTU
HonbnHuTtenHa knacudukauus (cpv): 72262000 Ycnyrn no paspaboTBaHe Ha copTyep,
72266000 KoHcynTaHTCKM yCnyru, CBbp3aHu CbC cCopTyepHU npoayktn, 72268000 Ycnyrm no
AocTaBka Ha cOPTYepHU NPOAYKTU

5.1.2. MsacTo Ha usanbnHeHue
'pag: Dublin
AOMUHUCTpaTUBHO-TEpUTOPHUanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mipnangus

5.1.3. OyakBaHa NpoAbLIIKUTENHOCT
Cpok: 36 Meceum

5.1.5. CtoMHocCT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntousa A0C: 240 000,00 EUR

5.1.6. OO6wa nHdpopmauusa
3anaseHo y4yacTtue:
Y4yacTueTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha obLLecTBeHa NopbYka, KOUTO He e bMHaHCcupaH cbe cpeactea ot EC
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MopbykaTa nonaga B NPUOXHOTO nose Ha CnopasyMeHneTo 3a AbpxaBHUTe nopbyku (CAMM)
:ha

5.1.7. Crpaternyecku obLiecTBEHU NOPBYKU
Llen Ha cTpaTernyeckmuTe obLecTBeHn Nopbykn: HamaneHne Ha ekonornyHoOTo Bb3AencTBne
Onucanue: As per the published tender documents
MNMoaxopn 3a HamansiBaHe Ha Bb34ENCTBMETO BbPXY OKonHaTta cpega: CmekyaBaHe Ha
N3MEeHeHNeTOo Ha KnumaTta
KpuTtepum 3a ekonorocbobpasHa nopbyka: HaumoHanHu KpuTepum 3a ekonorocbobpasHu
o6LLEeCTBEHN NOPBYKM
CoumanHa uen, 4seTo nocTuraHe ce Hacbpyasa: PaBeHCTBO MexAay nonoseTe

5.1.8. KpuTtepum 3a 0OCTHLNHOCT
KpuTepuu 3a 4OCTBMHOCTTA 3a NUuaTa C yBpeXaaHus He ca BKIIYEHU, 3al0To NnopbykaTa He
e npegHasHadeHa 3a u3nonssaHe oT PM3n4eckn nuua

5.1.9. KpuTtepuu 3a nogbop
N3TOouHMLM Ha KpuTepun 3a n3bop: EanHeH eBponenckn JOKyMEHT 3a 00LLEeCTBEHN MOPBYKN
(EEQOIT)

5.1.11. [JokymeHTauus 3a Bb3naraHe Ha obLiecTBeHa NopbUkKa
E3nun, Ha KonTo AoKyMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumnanHo JOCTbNHA:
aHrNIMNCKN
E3nun, Ha KonTo AoKyMeHTaumaTa 3a obuiecTBeHaTa nopbyka (UM YacTu OT Hes) ca
HeodMLUNanHO JOCTBLMHU: aHMNIUACKN
KpaeH cpok 3a nckaHe Ha gonbnHuTenHa nHgpopmaums: 20/02/2026 00:00:00 (UTC+00:00)
3anaZHoOEeBPOIEenNCcKo Bpeme
Agpec Ha OoKyMeHTauumsiTa 3a obuiecTBeHaTa nopbuyka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7405484

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Agpec 3a nogaBaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7405484
E3nun, Ha konto morat ga ce nogasat oepTu Unn 3asiBNEHNs 3a y4acTue: aHrnmmnckm
EnekTpoHeH katanor: 3abpaHeHo
OdepeHTHTE MOraT ga NnpeacTaBsaT noBeye oT eaHa odepTa: 3abpaHeHo
KpaeH cpok 3a nonyydasaHe Ha ogepTun: 02/03/2026 00:00:00 (UTC+00:00)
3anagHoOEBPONENCKO Bpeme
MpoAbMKMTENHOCT, Npe3 KOATO odpepTaTa Tpsbea ga octaHe BanugHa: 90 [Hu
MHdopmauma 3a obwecTtBeHaTa nopbykKa:
[aTta Ha oTtBapsaHe: 02/03/2026 00:30:00 (UTC+00:00) 3anagHoeBpONencKo Bpeme
MscTo: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=7405484
YcnoBus Ha goroBsopa:
M3nbnHeHneTo Ha goroeBopa TpsibBa ga ce U3BbpLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awmTeHn paboTHu mecTta: He
EnekTpoHHO hakTypupaHe: 3agbmKuTtenHo
LLle ce nsnonsea enekTpoHHO NopbYBaHe: Aa
LLle ce nsnonssa enekTpoHHO NnawjaHe: aa

5.1.15. TexHuUkKu

77732-2026 Page 3/5


https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=7405484
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceId=7405484
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=7405484
https://www.etenders.gov.ie/epps/cft/viewTenders.do?resourceId=7405484
https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceId=7405484

PamkoBO cnopa3symeHue:

Hsma pamkoBO cnopasymeHue

MHdopmauma 3a aMHaMmnyHaTa cuctema 3a NOKynKu:
Hama gMHammyHa cuctema 3a noKymnku

5.1.16. [donbnHuTenHa nHcpopmauus, Meguauua v npepasrnexnaHe (obxansaHe)
OpraHuszaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo): The High Court of Ireland
OpraHusauums, KOATo NpeaocTaBs AOCTbN A0 JOKYMEeHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
nHTepHeT: Coimisiun na Mean
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHusaums, KoaTo noryvasa 3asBneHusTa 3a yyactme: Coimisiun na Mean
OpraHunszauums, kosato obpabotBa ogeptute: Coimisiun na Mean

8. OpraHunsauum

8.1. ORG-0001
OdmumanHo HanmeHoBaHue: Coimisiun na Mean
PernctpaunoHeH Homep: N/A
MoweHckn agpec: 1 Shelbourne Buildings, Shelbourne Road, Dublin, D04 NP20
"pag: Dublin
MoweHckn koa: D04 NP20
AOMUHUCTpaTUBHO-TEpUTOPHUanNHa eanHmua Ha gbpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTpoHHa nowa: jmurphy@cnam.ie
TenedoH: +3536441200
MHTepHeT agpec: https://www.cnam.ie
Mpodun Ha kynyBaya: https://www.cnam.ie
Ponu Ha Ta3u opraHmsauums:
KynyBau
OpraHun3auus, KoaTo NpeaocTaBsa AOCTbM A0 JOKYMEHTauusaTa 3a nopbykaTta 6e3 Bpb3ka C
NHTEpHEeT
OpraHu3auus, KoATo nony4vaBsa 3asiBreHnsTa 3a yyactme
OpraHusaums, kosato obpabotBa odepTuTte

8.1. ORG-0002
OdmumanHo HaumeHoBaHue: The High Court of Ireland
PernctpaumoHeH Homep: The High Court of Ireland
Otgen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
"pag: Dublin
MoweHckn kog: DO7 WDX8
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Ovpxasa: Mpnangus
EnekrpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponu Ha Ta3n opraHmsauus:
OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)
OpraHusauums, npegocTtassia noseye nHopmaLmsa 3a npouenypute 3a npernes (obxansaHe)

8.1. ORG-0003

77732-2026 Page 4/5


mailto:jmurphy@cnam.ie
https://www.cnam.ie
https://www.cnam.ie
mailto:HighCourtCentralOffice@courts.ie

OdmumanHo HaumeHoBaHue: European Dynamics S.A.
PerucTtpaunoHeH Homep: 002024901000

Otpen: European Dynamics S.A.

'pag: Athens

MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOpManHa eauHuua Ha abpxasata (NUTS): Bopeiog Touéag ABnvwy (
EL301)

Ovpxaea: bpums

EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500

Ponu Ha Ta3u opraHusauus:

TED eSender

UHdopmauusa 3a obsaBneHneTo

WpeHTndpumkarop/sepcnsa Ha obaBneHneTo: 6772259b-8bb4-4aab-8d2e-0a024a6¢c9620 - 01
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug o6asnenune: O6aBneHne 3a nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBua Ha obaBneHneTo: 16

[ata Ha nanpawaHe Ha nssectueto: 30/01/2026 15:46:20 (UTC+00:00) 3anagHoeBpOnNencKko
Bpeme

E3numn, Ha KOUTO HaACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHIIMNCKN

Homep Ha nybnukyBaHe Ha ob6aBneHneTo: 77732-2026

Homep Ha 6posi Ha OB S: 23/2026

Hata Ha ny6nuvkyBaHe: 03/02/2026
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