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78070-2026 - CbcTesaTenHa npoueaypa

Huwaepnanausa — UT ycnyru: KoHcynTauumn, paspaborBaHe Ha codtyep, UHTepHeT 1 noaapbKKa —
Provision of outsourced IT Service Desk

OJ S 23/2026 03/02/2026

O6sBneHue 3a NOpbYKA UNKU KOHLIEeCUSA — CTaHAapTeH pexnm - O6aBneHue 3a NpomMsiHa

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: European Medicines Agency, MED - European Medicines
Agency
EnekTpoHHa nowa: procurement@ema.europa.eu
lMpaBHa kaTeropus Ha kynyBaya: MIHCTUTYuUMs, opraH nnu areHumsa Ha EC
[denHocT Ha Bb3narawma opran: Ycnyrm no o6LwogyHKUMOHANHO ynpaBneHne Ha AbpxaBaTta

2. NMpouenypa

2.1. TMpouenypa
3arnasue: Provision of outsourced IT Service Desk
Onucanue: The purpose of this call for tender is to contract an outsourced IT service desk to
provide support services to EMA’s staff, contractors, and other stakeholders at its office
premises in Amsterdam, the Netherlands, as well as to a wider stakeholder community across
various locations, mainly within the European Union.
WNoeHTudukaTtop Ha npouenyparta: eaf46043-11d9-4c81-86¢9-41ea4668df1e
BbTpeweH ngeHtndukartop: EMA/2025/0P/0006
Bug npoueaypa: Otkputa
Mpouenypata ce yckopsiea: He

21.1. Uen
EcTtectBO Ha nopbykata: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTEpHET n nogapbxKa

2.1.2. MsacTo Ha uanbJyiHeHUue
Ha Bcsko macTto B EBponenckoTo MKOHOMUYECKO NPOCTPaAHCTBO
HonbnHutenHa nHgopmaums: Please consult the procurement documents.

2.1.3. CtomHoCT
lMporHo3Ha cTonHocT, 6e3 ga ce Bkntousa A0C: 27 000 000,00 EUR

2.1.4. O6wa nHcdopmauus
HonbnHutenHa nHgopmauums: The purpose of this call for tender is to establish framework
contracts, with a total duration of four years, with up to two economic operators, ranked in
priority order, to deliver outsourced IT service desk support for EMA and its external
stakeholders. The selected provider(s) will operate on a fixed-price basis and will be
responsible for the end-to-end management of IT service desk in EMA.In case of unavailability
or disruptions in the functioning of the electronic means of communication provided in Section
5.1.11 in the last 5 calendar days before the time limit for receipt indicated in Section 5.1.12,
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the contracting authority reserves the right to extend this time limit and publish the extension at
the Internet address provided in Section 5.1.11, without a preceding publication of a
corrigendum to this notice. Economic operators interested in this procurement are invited to
subscribe to the call for tenders at the address in Section 5.1.11 in order to get notified when
new information or documents are published.

NpaBHO ocHOBaHue:

PernameHT (EC, EBpatom) 2024/2509

2.1.6. OcHoBaHUA 3a U3KNKYBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a MU3KItoYBaHe: [JOKyMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1. O6ocobeHa no3uuyua: LOT-0001
3arnaswe: Provision of outsourced IT Service Desk
Onucanue: The purpose of this call for tender is to contract an outsourced IT service desk to
provide support services to EMA’s staff, contractors, and other stakeholders at its office
premises in Amsterdam, the Netherlands, as well as to a wider stakeholder community across
various locations, mainly within the European Union.
BbTpeweH naeHtndpumkatop: EMA/2025/0P/0006

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHET n nogapbxka

5.1.2. MsacTo Ha n3nbriHeHue
Ha Bcsiko MacTto B EBpoONenckoTo MKOHOMUYECKO MPOCTPaHCTBO
HonbnHntenHa nHdopmaums: Please consult the procurement documents.

5.1.3. OuakBaHa NpPoABLIMKUTENTHOCT
Cpok: 48 Meceum

5.1.4. TopHoBsiBaHe
MakcumaneH 6pon nogHoBABaHUS: 2
Opyra nHdopmauus 3a nogHosaBaHus: The framework contract is concluded for an initial
period of 24 (twenty-four) months, renewable 2 (two) time(s). Please consult the draft
framework contract in the procurement documents.

5.1.5. CromHocCT
MporHo3Ha cTonHocT, 6e3 ga ce Bkntousa A4C: 27 000 000,00 EUR

5.1.6. OO6wa nHcpopmauusn
3ana3seHo yvyacTue:
YyacTtveTo He e 3anaseHo.
MNpoekT 3a Bb3naraHe Ha o6LecTBeHa NnopbYka, PUHAHCHMPaH U3LAN0 UM YaCcTUYHO CbC
cpeactea oT EC
MNMopbykaTa nonaga B NPUNOXHOTO norie Ha CnopasymeHneTo 3a AbpxaBHuTe nopbyku (CAOIM)
: He
UHdopmaumsa 3a npeauLIHU OOABNEHUA:
NoeHTudumkaTop Ha npeavwHoTo obasnerHne: 592862-2025

5.1.9. KpuTtepuu 3a nog6op
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N3TouHMUM Ha KpuTepum 3a n3bop: [JoOKyMeHT 3a 06LLECTBEHN NOPBYKA

5.1.10. Kputepuwu 3a Bb3naraHe
KpuTtepuin:
Bua: Kayectso
Onucanue: Please consult the procurement documents.
KaTeropus Ha kpuTepusi 3a Bb3anaraHe ¢ Terno: Terno (NpoueHTEH Asn, TOYHa BENMYMHA)
Yuncno, cBbp3aHoO C KpuTepus 3a BbanaraHe: 70
Kputepun:
Bua: Lena
Onucanue: Please consult the procurement documents.
KaTeropus Ha Kputepusa 3a BbanaraHe ¢ Terno: Terno (MpoueHTeH s, ToYHa BENnYmMHa)
Yuncno, cBbp3aHo ¢ KpuTepus 3a BbanaraHe: 30

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa nopbyka
KpaeH cpok 3a nckaHe Ha gonbnHuTenHa nHgpopmaums: 19/02/2026
AJpec Ha JoKymeHTaumsTa 3a obuiecTBeHaTa nopbuka: https://ec.europa.eu/info/funding-
tenders/opportunities/portal/screen/opportunities/tender-details/eaf46043-11d9-4¢c81-86¢9-
41ea4668df1e-CN?#anchorDocuments
Ad hoc kaHan 3a KOMyHUMKaUuuA:
HaunmeHoBaHue: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/eaf46043-11d9-4c81-86c9-41ea4668df1e-CN?#anchorDocuments

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3aabimKUTENHO
Appec 3a nogasaHe: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=eaf46043-
11d9-4c81-86¢c9-41ea4668df1e
E3nun, Ha konto morat ga ce nogasat opepT Unn 3asiBNEHNS 3a y4acTue: 6bnrapcku, YeLwKn
, 4ATCKN, HEMCKMN, TPBbLIKW, aHINIMNCKX, MCMNAHCKN, €CTOHCKU, (OUHCKK, (OPEHCKN, NPNaHLCKN,
XbpBaTCKW, YHrapCKun, UTannaHcku, NMMTOBCKN, NaTBUIACKN, ManTUINCKN, HUOAEPNAHACKN, NOMCKK,
NopTyranckn, pyMbHCKM, CITIOBALLKX, CITOBEHCKW, LUBEACKU
EnekTpoHeH katanor: 3abpaHeHo
KpaeH cpok 3a nonyyaBaHe Ha odepTu: 27/02/2026 18:00:59 (UTC+01:00)
LEeHTpanHoOeBpPONENCKO BpeME, 3anagHoOEBPONENCKO NATHO BpEME
MpoAbmMKMTENHOCT, Npe3 KOATO odepTaTa TpsbBa ga octaHe BanugHa: 9 Meceum
MHdbopmauuma 3a obuwecTBeHaTa NnopbYkKa:
[aTta Ha oTBapsaHe: 02/03/2026 11:00:00 (UTC+01:00) ueHTpanHoeBpONeNcKo Bpeme,
3anagHOEBPONENCKO NSATHO BpeEMe
YcnoBus Ha poroBopa:
M3nbnHeHneTo Ha goroesopa TpsibBa ga ce U3BbpLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awnTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: PaspeLueHo
LLle ce n3nonsea enekTpoHHO NopbYBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHukun
PamkoBO cnopasymeHue:
PamkoBo cnopasymeHue 6e3 NnogHOBsIBaHe Ha CbCTe3aTtenHarta npoueaypa
MakcumaneH 6pon yyactHuum: 2
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5.1.16.

MH(bOpMaUMﬂ 3a AMHaAMU4YHaTa CUcTtemMa 3a NOKYNnKu:
Hama gnHammnyHa cuctema 3a MOKYMKN

DonbnHutenHa nicpopmauusa, meguauma m npepasrnexanaHe (o6xxansaHe)

OpraHusaums, oTroBapsiLa 3a npepasrnexagaHeTo (obxansaHeTo): Court of Justice of the
European Union

OpraHnsaums, npegocTassiila noseye MHopMaums 3a npoueaypute 3a npernes (obxansaHe)
: European Medicines Agency, MED - European Medicines Agency

8. OpraHunsauum

8.1.

8.1.

8.1.

78070-2026

ORG-0001

OdmumnanHo HanveHoBaHue: European Medicines Agency, MED - European Medicines
Agency

PeructpaunoHeH Homep: EMEA

Ortpgen: Information Management Division

MoweHckn agpec: Domenico Scarlattilaan 6

pag: Amsterdam

MoweHckn koa: NL-1083

AOMUHUCTpaTUBHO-TEpUTOpHanHa egnHuua Ha gbpxasata (NUTS): Groot-Amsterdam (NL32B
)

ObpxaBa: HnoepnaHguns

EnektpoHHa nowa: procurement@ema.europa.eu

TenedoH: +44 20 7418 8400

MHTepHeT agpec: https://www.ema.europa.eu

Ponwu Ha Ta3u opraHmsauus:

Kynysau

OpraHnsaums, npegocTassiila noseye MHopmMauums 3a npoueaypute 3a npernes (obxansaHe)

ORG-0002

OdomumanHo HammeHoBaHue: Court of Justice of the European Union
PernctpaunoHneHn Homep: CURIA

MoweHckn agpec: Rue du Fort Niedergrinewald

Npaa: Luxembourg

MNoweHckn koa: L-2925

AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxkasata (NUTS): Luxembourg (LUOOO)
Ovpxaea: Jltokcembypr

EnektpoHHa nowa: GC.Registry@curia.europa.eu

TenedoH: +352 4303-1

WHTepHeT agpec: http://curia.europa.eu

Ponu Ha Ta3n opraHmsauus:

OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)

ORG-0003

OdmumanHo HammeHoBaHue: European Commission

PernctpaunoHneH Homep: EUCOM

MoweHckn agpec: Mondrian (CDMA), Rue du Champ de Mars 21

'paa: Brussels

lNMoweHckn koa: B-1050

AOMUHUCTpaTUBHO-TepUTOpUanHa eguHuua Ha abpxasata (NUTS): Arr. de Bruxelles-Capitale
/Arr. Brussel-Hoofdstad (BE100)
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Ovpxaea: benrus

EnektpoHHa nowa: procurement@ema.europa.eu
TenedoH: +32 2 299 11 11

WHTepHeT agpec: https://commission.europa.eu/
Ponwu Ha Ta3u opraHmsauus:

TED eSender

10. NMpomsiHa
Bepcus Ha npeamwHoTo 065BReHne, koeTo TpsibBa aa 6bae NpOMeEHEHO

5247e0e6-653a-4e75-a16¢c-8d1443886504-01
OcHoBHa npuyMHa 3a npomsiHaTa

AkTyanuaupaHa nHgopmMauus
OnucaHue

Submission deadline extension
MHdbopmauusa 3a o6aBneHneTo

WNoeHtudumkaTtop/Bepcus Ha obasneHmeTo: 3e16bdac-608d-48a6-92db-dbdb3365b6d6 - 01
Bug Ha dopmynsapa: CbhcTesaTtenHa npoueaypa

Bug o6asneHune: ObaBneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBuag Ha obsiBreHneTo: 16

[aTa Ha nanpaliaHe Ha nssectuneto: 02/02/2026 13:42:07 (UTC+01:00)
LEeHTpanHoOEeBPONENCKO BpeME, 3anagHoeBPONENCKO NATHO BPEME

E3unumn, Ha KOMTO HACTOSALLOTO U3BeCTUE € OULManHO JOCTLMNHO: aHIIUACKK

Homep Ha nybnukyBaHe Ha o6siBneHneTo: 78070-2026

Homep Ha 6pos Ha OB S: 23/2026

Hata Ha ny6nukysaHe: 03/02/2026
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