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92397-2026 - CbcTesaTenHa npoueaypa

HopBerusa — Ycnyrn Ha TYpUCTUYECKU areHLMu u cnomaratenHu typuctmyeckm yenyru — NRK 2026
137 Contract for travel agency services for NRK-Qualification Application [Stage 1]

OJ S 27/2026 09/02/2026

O6sBneHue 3a NOpbYKa UITN KOHLECUS — CTaHAAPTEH PeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Norsk rikskringkasting AS
EnekTpoHHa nowa: nils.arne.oygarden@nrk.no
MpaBHa kaTeropus Ha kynysava: lNy6nuyHo npegnpusitue
[enHocT Ha Bb3narawusa opran: Ycnyrn no obwogyHKLUMOHaNHO ynpasneHne Ha gbpxaBaTta

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Onucanue: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
NpeHTndpumkatop Ha npouenypata: bd6e5961-87c9-4a76-9446-bded7e8fefd3
BbTpeweH naeHtudukatop: 2026/37
Bua npoueaypa: [JoroBapsiHe ¢ npegsapuTenHo nybnukysaHe Ha nokaHa 3a yyacTue B
cbCcTe3aTenHa npoueaypa / cbcresaTenHa ¢ JoroBapsiHe
MNpoueaypata ce yckopsiBa: He
OcCHOBHM XapakTepucTukn Ha npoueaypaTa: In addition to individual journeys in service, NRK
also needs coordination of journeys for small and large groups of varying lengths and scope
for units in NRK within administration/staff, sports, drama, news and entertainment. An
important part of the travel agency'’s service will therefore be to help NRK with the most
efficient planning, booking, coordination and execution of this travel business. The safety
aspect is very important for NRK, and NRK's travel agency shall therefore have routines for
unsolicited to provide information on where employees on official journeys are at all times, and
actively be able to assist the individual and NRK if unfortunate incidents occur. As a result of
NRK defining the contract as a service contract, it is a condition that a fixed price agreement
will form the basis for calculating compensation for ordinary travel agency services for
individual journeys, and not service fees per assignment etc. For courses, conferences and
complicated group journeys, the travel agency can still calculate fees per assignment.

21.1. Uen
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EcTtectBO Ha nopbykarta: Ycnyru

OcHoBHa knacudukaums (cpv): 63510000 Ycnyrm Ha TYPUCTUHECKN areHuMn U cnomaraTesniim
TYPUCTUYECKN YCIYTn

HonbnHutenHa knacudpukaumsa (cpv): 63511000 OpraHmsmpaHe 1 npeanaraHe Ha NakeTHU
Typuctnyeckn yenyrm, 63512000 Mpoaaxba Ha nbTHMYECKM BuneTun, pe3epBaLmm 3a
HacTaHsiBaHe U TypucTudecku naketn, 63515000 Ycnyrn, cebp3aHu ¢ nbTyBaHus, 63516000
Ycnyrv no ynpasneHune Ha nbtyBaHus, 79997000 Ycnyru, cebp3aHm ¢ OM3Hec NbTyBaHus

2.1.2. MsacTo Ha n3anbNHEeHue
HOvpxaea: Hopeerus
Ha Bcsiko MACTO B AafeHa obpxasa

2.1.4. O6wa nHcpopmaums
lNMpaBHO OCHOBaHue:
Ounpektna 2014/24/EC
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6. OcHoBaHuA 3a U3KJIO4YBaHe
M3TOYHMLM Ha OCHOBaHMsATa 3a MU3KMoYBaHe: EagnHeH eBponenckm AOKyMEHT 3a 00 ecTBeHun
nopbvyku (EEQOIT)

5. ObocobeHa no3nuus

5.1. O6ocob6eHa no3uuyua: LOT-0000
3arnasune: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Onucanwne: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
BbTpeweH naeHtudgukatop: 2026/37

5.1.1. Uen
EcTtectBO Ha nopbykarta: Ycnyru
OcHoBHa knacudgukaums (cpv): 63510000 Ycnyrm Ha TYPUCTUHECKU areHuMM U cnomaraTesniim
TYPUCTUYECKN YCIYTn
HonbnHutenHa knacudukaumsa (cpv): 63511000 OpraHmampaHe 1 npeanaraHe Ha NakeTHU
Typuctnyeckn yenyrmn, 63512000 Mpoaaxba Ha nbTHMYECKM BuneTu, pesepsaLmm 3a
HacTaHsBaHe n TypucTudeckn naketun, 63515000 Ycnyru, cBbp3anm ¢ nbTyBaHus, 63516000
Ycnyrv no ynpasneHune Ha nbtyBaHus, 79997000 Ycnyru, cebp3aHm ¢ 6UsHec NbTyBaHus

5.1.2. MsacTto Ha nsnbnHeHue
Ovpxasa: Hopeerus
Ha Bcsiko MACTO B AafeHa AbpKasa

5.1.3. OyakBaHa NpOoAbLIIKUTENHOCT
Cpok: 72 Meceuu
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5.1.6. O6wa uHdopmaums
3anaseHo y4yacTtue:
YyacTneTo He e 3anaseHo.
[MpoekT 3a Bb3naraHe Ha 0bLLecTBeEHa NopbYKa, KOMTO HE € hnHaHcupaH cbe cpeacTtea oT EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CAOM)
. He

5.1.9. KpuTtepuu 3a noabop
N3TouHMLM Ha KpuTepun 3a n3bop: YeegomreHune
Kputepun: Jpyrn IKOHOMUYECKN UK (PUHAHCOBU N3NCKBAHNSA
OnucaHnue Ha kpuTepusa 3a nogbop: Tax certificate (point 4.1 in Competition instructions):
Norwegian tenderers shall have their tax, employer contributions and VAT payments in order.

Kputepun: Pernctpauusi B TbProBCKN permcTbp

OnucaHve Ha kpuTepus 3a noabop: The tenderer’s registration, authorisation etc. (point 4.2 in
competition instructions): Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kputepui: duHaHCOBU KOeULINEHTI

OnucaHve Ha kpuTepus 3a noabop: The tenderer’'s economic and financial capacity (point 4.3
in the Competition Instructions): The tenderer shall have sufficient economic and financial
capacity to be able to fulfil the contract. Creditworthiness with no requirement for collateral will
be sufficient to meet the requirement.

Kputepun: PedepeHunn 3a onpegenenHn ycnyru

OnucaHue Ha kpuTepus 3a noabop: The tenderer’s technical and professional qualifications
(point 4.4 in the Competition Instructions): Document competence and professional capacity: e
Well-established and complete travel agency concept both within classical travel agency
services and self-booking as well as a separate department for group journeys, where
Norwegian/Nordic is the communication language. 40% weight in the qualification. e
Strategies for "following" developments in their disciplines. e System for safety and tracing
where the travellers are located, both in the event of accidents/terror and in the event of
unwanted situations due to weather or health conditions. e Tool for quality assurance and
information security. e 24 hour staffed security telephone. « Competent and effective Key -
Account organisation that can assist a customer of NRKs size and complexity. ® Tenderers
shall have a portfolio of their own travel related contracts that can be used by the tenderer's
customers. e Description of recruitment and training.

Kputepuute we 6baat n3nonssaHu 3a nogdbop Ha KaHaAMaaTUTe, KOUTO Aa 6baaT NoKaHeHM 3a
BTOpMSA eTan Ha npoueayparta

Kputepun: TexHMUM Nnmn TEXHUYECKN OpraHun 3a KOHTPOJT Ha Ka4eCTBOTO

Onucanue Ha kpuTepus 3a nogbop: Delivery ability, capacity and self-booking degree (point
4.5 in Competition Instructions): Tenderers shall have the capacity to serve NRK in a
satisfactory manner throughout the contract period. We expect that the tenderer has a high
share of self-ordering/online at its customers. 30% weight in the qualification.

Kputepuute we 6baat nsnonasaHu 3a nogbop Ha kaHangaTuTe, KOUTo Aa 6GbaaT NnokaHeHn 3a
BTOpMSA eTan Ha npoueayparta

Kputepun: PedepeHunn 3a onpegeneHn 4OCTaBKu
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OnucaHue Ha kpuTepus 3a nogbop: Relevant deliveries and references (point 4.6 in the
Competition Instructions): Tenderers shall have experience from comparable contracts. 30%
weight in the qualification.

Kputepuute we 6baat nanonssaHu 3a nogbop Ha KaHaAMaaTuTe, KOUTO Aa 6baaT NoKaHeHu 3a
BTOpMSA eTan Ha npoueayparta

MHdopmauma 3a BTopus eTan Ha AByeTanHa npoueaypa:

MuHumaneH 6pon kaHanaaTn, kKouTo Aa 6baaT NokaHeHW 3a BTOpUSA eTan Ha npoueaypara: 3
MakcumaneH 6pon kaHangaTtu, kKouTo fa 6baaT NnokaHeHW 3a BTOpUSA eTan Ha npouegypara: 3
Mpouenypata we 6bae n3BbpLUEHA Ha HAKOSKO nocrnegoBaTenHy etana. Ha Bcekn etan
MOXe fa 6baaT OTCTPAHEHU HAKOU yYaCTHULMN

5.1.11. [okymeHTauus 3a Bb3naraHe Ha obwecTBeHa NopbykKa
E3nun, Ha KonTto AokymMeHTaumaTa 3a obecTBeHaTa nopbyka € ouumnanHo JOCTbNHA:
HOPBEXKMN
KpaeH cpok 3a nckaHe Ha gonbnHuTenHa nHgpopmaums: 02/03/2026 11:00:00 (UTC+00:00)
3anagHoEeBPOencKo Bpeme
Agpec Ha AoKyMmeHTaumsiTa 3a obuiecTBeHata nopbuka: https://permalink.mercell.com
[274225169.aspx

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBusa Ha npoueaypara:
OuyakBaHa gaTa Ha uanpallaHe Ha nokaHuTe 3a npeacTtaBsaHe Ha oepTu: 13/03/2026
YcnoBus 3a nogaBaHe:
EnekTpoHHO nogaBaHe: 3agbiKUTENHO
Appec 3a nogasaHe: https://permalink.mercell.com/274225169.aspx
E3nun, Ha konto morat ga ce nogasat 0opepTu UNn 3asiBNEHNS 3a y4acTUE: HOPBEXKN
EnekTpoHeH katanor: 3abpaHeHo
BapuaHTtu: 3abpaHeHo
KpaeH cpok 3a nonyvaBaHe Ha 3asBneHus 3a yyactume: 10/03/2026 11:00:00 (UTC+00:00)
3anagHoOEeBPONEnNCcKo Bpeme
MHdopmaums, koaTo Moxe Aa 6bae AonbiiHeHa cned KpanHUA CPokK 3a noaaBaHe:
Mo npeueHka Ha KynyBaya HsIKOW NUNceaLlM JOKYMEHTU, OTHACcALLM ce 40 OPEPEHTUTE, MoraT
Aa 6baat nogageHn no-KbCHO.
HonbnHutenHa nHgopmaumsa: See the tender instructions.
YcnoBus Ha poroBopa:
M3nbnHeHneTo Ha goroBopa TpsibBa ga ce U3BbPLLBA B paMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecta: He
EnekTpoHHO hakTypupaHe: PaspelueHo
LLle ce nsnonssa enekTpoHHO NopbYyBaHe: Aa
LLle ce n3nonsea enekTpoHHO nrawaHe: ga

5.1.15. TexHuKun
PamkoBO cnopasymeHue:
Hama pamkoBO cnopasymeHue
MHdopmauma 3a guHaMM4HaTa cuctemMa 3a NoKynku:
Hama aMHammyHa cuctema 3a noKynku

5.1.16. [OdonbnHuTenHa nHcpopmauus, Meguauusa v npepasrnexnaHe (obxansaHe)
OpraHusaums, oTroBapsila 3a npepasrnexagaHeto (obxansaHeTo): Oslo tingrett
MHdopmauus 3a kpanHute cpokoBe 3a npepasrnexaaHe: 10 days after award.
OpraHusauus, KoATo nosiyyasa 3asBneHusTa 3a ydactue: Norsk rikskringkasting AS
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OpraHusauus, koato obpaboTtea odpepTute: Norsk rikskringkasting AS

8. OpraHusauum

8.1.

8.1.

ORG-0001

OdomumanHo HaumeHoBaHue: Norsk rikskringkasting AS
PerucTtpaunoHeH Homep: 976390512

MoweHckn agpec: Bjgrnstjerne Bjgrnsons plass 1

Npag: OSLO

MNMoweHckn kopa: 0340

AOMUHUCTpaTUBHO-TEpUTOpPManHa eguHuua Ha abpxasata (NUTS): Oslo (NO081)
[ObpxaBa: Hopserus

3BeHo 3a koHTakT: Konserninnkjgp - NRK AS
EnekTpoHHa nowa: nils.arne.oygarden@nrk.no
TenedoH: +47 23047000

dakc: +47 23048958

WHTepHeT agpec: http://www.nrk.no/

Ponu Ha Ta3n opraHunsauus:

Kynysau

OpraHu3auus, KoATo nony4aBa 3asiBfeHnsTa 3a yyactvme
OpraHunszaums, kosato obpabotBa ogepTuTte

ORG-0002

OdmumnanHo HanmeHoBaHue: Oslo tingrett

PernctpaumoHeH Homep: 926 725 939

Npaa: Oslo

MoweHckn koa: 0125

AOMUHUCTpaTUBHO-TEpUTOPManHa eanHmua Ha gbpxasata (NUTS): Oslo (NO081)
Ovpxaea: Hopeerus

Ponu Ha Ta3u opraHusauus:

OpraHusaums, oTroBapsiLia 3a npepasrnexgaHeTo (obxansaHeTo)

MHdbopmauusa 3a obsaBneHneTo

92397-2026

NoeHtudumkaTtop/Bepcus Ha obssneHneTo: 4dde3611-ee7d-41e3-9f6a-8194f1789756 - 01

Bug Ha dopmynapa: CbcTesaTtenHa npoueaypa
Bug obsiBneHne: O6sBneHne 3a nopbyka U KOHLECUA — CTaHAAPTEH PEXUM
MoaBua Ha obsaBneHneTo: 16

[aTa Ha nanpaluaHe Ha nssectuneto: 06/02/2026 08:46:48 (UTC+00:00) 3anagHoeBponencko

Bpeme

[aTa Ha nanpaluaHe Ha o6aBneHneTo (enekTpoHeH nogarten): 06/02/2026 08:55:31 (UTC+00:

00) 3anagHoeBpOMNencKo Bpeme

E3vumn, Ha KONTO HaACTOALLOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN
Homep Ha nybnukyBaHe Ha obsiBneHmeTo: 92397-2026

Howmep Ha 6pos Ha OB S: 27/2026

[arta Ha ny6nuvkysaHe: 09/02/2026
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