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96249-2026 - CbcTesaTenHa npoueaypa

Upnanausa — UT ycnyru: KoHcynTauuu, paspaboTBaHe Ha codpTyep, MHTepHeT u noaapbKKa —
HSE 26867 — HSE One Health Record Application Service, a national Electronic Health Record
OJ S 28/2026 10/02/2026

O6sBneHue 3a NOpbUKa UMK KOHLECUA — CTaHAAPTEH PEeXUM

Yenyru

1. KynyBau

1.1. KynyBau
OdmumanHo HaumeHoBaHue: Health Service Executive (HSE)
EnektpoHHa nowa: procurement.helpdesk@hse.ie
MNpaBHa kaTeropus Ha Kynyeaya: [ybnnyHonpaBHa opraHusauus
[lenHocT Ha Bb3narawusa opraH: 3apaBeonasBaHe

2. Mpoueaypa

2.1. Mpouenypa
3arnasue: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record
Onucanue: The Health Service Executive (HSE), as the contracting authority, seeks to appoint
a suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.
NpeHTndpumkatop Ha npouenypata: alcbf3d7-1829-4d5d-b49c-f3679b822320
Bug npouenypa: CbhcresateneH gnanor

21.1. Uen
EctecTBO Ha nopbykarta: Ycnyru
OcHoBHa knacudukaums (cpv): 72000000 UT ycnyru: koHcynTaumu, paspaboTBaHe Ha
codpTyep, VIHTepHET 1 nogapbxka
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2.1.2.

2.1.3.

2.1.4.

2.1.6.

HonbnHutenHa knacudukaums (cpv): 72222300 Ycnyrn, cBbp3aHn ¢ MHPOPMALIMOHHN
TexHonoruu, 72224000 KoHcynTaHTCKu yCnyru rno ynpasreHne Ha KOMMIOTbPHU MPOEKTH,
72224100 Ycnyru no nnaHMpaHe Ha BHeApsiBaHeTo Ha cuctemu, 72260000 Ycnyrn, cBbp3aHu
CbC codpTyepHU npoaykTn, 72261000 Ycnyrn no oka3saHe Ha MOMOLL, CBbp3aHa CbC
copTyepHUTe npoayktn, 72262000 Ycnyrmn no paspabotBaHe Ha codTyep, 72263000 Ycnyru
Nno MHCTanuMpaHe Ha coTyepHu nNpoayktn, 72265000 Ycnyrmn no KoHuUrypaums Ha
copTyepHm npoayktn, 72266000 KoHCynTaHTCKKU YCIyrn, CBbpP3aHu CbC COPTYEPHN NPOOYKTH,
72267000 Ycnyrn no noggbpXaHe U peMoHT Ha codTyep, 72267100 Ycnyru no nogabpkaHe
Ha codpTyep Ha MHpopmaLMoHHUTE TexHonornu, 72268000 Ycnyrm no goctaBka Ha
cobtyepHn npoayktn, 48000000 CodTyepHu nakeTn n MHPOPMaUNOHHN cuctemu, 48100000
CodTyepHu nakeTtn 3a nngyctpusata, 48180000 MeaumumHckn codptyepHu naketun, 48600000
CodTyepHu nakeTn 3a 6a3u gaHHM 1 onepaumoHHn codpTyepHn naketun, 48610000 Cuctemum
oT 6a3n gaHHu, 48611000 CodhTyepHu naketn 3a 6a3un gaHHu, 48612000 Cucrtema 3a
ynpasneHune Ha 6a3un gaHHu, 48613000 EnexkTpoHHO ynpasneHue Ha gaHHu, 48614000
Cuctema 3a cbbupaHe Ha gaHHu, 48800000 MHdopmaumoHHM cuctemn n cbpebpu, 48810000
NHudopmauymnoHHu cuctemu, 48814000 Cructemm 3a nHgopmauusa B obnactra Ha meguumHara,
48814100 Cucrtema 3a nHgopmauunsa 3a caHutapHu uenm, 48814200 Cuctema 3a ynpasreHve
Ha AaHHW 3a naumeHTun, 48814400 Cuctema 3a knuHMYHa nHdopmaums, 48900000 Opyru
COPTyepHN NakeTn N onepaumoHHN CUCTEMMU

MscTo Ha uanbrHeHue
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
ObpxaBa: NpnaHgus

CToMHocCT
lMporHosHa cTorHocT, 6e3 ga ce skmoysa O0C: 0,00 EUR

O6wa nHhopmauus
NpaBHO ocHOBaHue:
Oupektnea 2014/24/EC

OcHoBaHu1A 3a U3KINOYBaHe
M3TOYHULM Ha OCHOBaHWsATa 3a M3KItoYBaHe: [JOKYMEHT 3a 06LeCTBEHN NOPBYKM

5. ObocobeHa no3nuus

5.1.

96249-2026

0O6ocobeHa no3uuua: LOT-0001

3arnaswne: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record

Onucanue: The Health Service Executive (HSE), as the contracting authority, seeks to appoint
a suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
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5.1.1.

5.1.2.

5.1.3.

5.1.5.

5.1.6.
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future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.

BbTpelweH ngeHtudukatop: 0

LUen

EcTtectBO Ha nopbykarta: Ycnyru

OcHoBHa knacudukauus (cpv): 72000000 AT ycnyru: koHcynTaumu, paspaboTBaHe Ha
coptyep, IHTepHeT n nogapbxka

JonbnHuTtenHa knacudukauusa (cpv): 72222300 Ycnyrun, cBbp3aHn ¢ H(POPMaLMOHHN
TexHonoruu, 72224000 KoHCynTaHTCKM yCnyru rno ynpasneHne Ha KOMMIOTbPHU MPOEKTH,
72224100 Ycnyrvn no nnaHupaHe Ha BHeapsiBaHeTO Ha cuctemun, 72260000 Ycnyru, cebp3aHu
CbC copTyepHU npoaykTn, 72261000 Ycnyrn no oka3saHe Ha MOMOLL, CBbp3aHa CbC
cobTyepHuTe npoayktn, 72262000 Ycnyrm no paspabotBaHe Ha codtyep, 72263000 Ycnyru
Nno MHCTanuMpaHe Ha copTyepHu npoaykTn, 72265000 Ycnyrn no KoHduUrypauus Ha
copTyepHn npoayktu, 72266000 KoHCynTaHTCKM yCryru, CBbp3aHu CbC COPTYEepHU NPOAYKTH,
72267000 Ycnyru no nogabpXaHe n peMoHT Ha codTyep, 72267100 Ycnyrn no nogabpxaHe
Ha codTyep Ha MHpopmaLMoHHUTE TexHonornu, 72268000 Ycnyrm no goctaBka Ha
codpTyepHn npoayktu, 48000000 CodpTyepHm nakeTu n nHdopmaumnoHHu cuctemn, 48100000
CodTyepHu nakeTn 3a nngyctpusata, 48180000 MegmumHckn codptyepHn naketun, 48600000
CodptyepHu naketn 3a 6a3u gaHHM 1 onepaumoHHn codpTyepHn naketn, 48610000 Cructemn
oT 6a3un gaHHn, 48611000 CodpTtyepHun naketn 3a 6a3n gaHHu, 48612000 Cucrtema 3a
ynpasneHune Ha 6a3un gaHHn, 48613000 EnekTpoHHO ynpasneHue Ha gaHHu, 48614000
Cuctema 3a cbbupaHe Ha gaHHu, 48800000 NHdopmaumoHHM cnuctemn n cbpebpu, 48810000
NHudopmauymoHHu cuctemu, 48814000 Cructemm 3a nHdopmauusa B obnactra Ha meguumHara,
48814100 Cuctema 3a nHgopmauusa 3a caHmtapHu uenm, 48814200 Cuctema 3a ynpasrieHme
Ha AaHHM 3a naumeHTun, 48814400 Cuctema 3a knuHMYHa nHdopmaums, 48900000 Opyru
COPTYEpPHN NakeTn 1 onepaLnuoHHN CUCTEMU

MsicTo Ha U3nbIIHEHUE
AOMUHUCTpaTUBHO-TEpUTOPManHa eguHuua Ha abpxkasata (NUTS): Dublin (IE061)
Obpxasa: Mpnangus

OuakBaHa NPOABLINKUTESNTHOCT
Cpok: 240 Meceum

CtonHocT
MporHo3Ha cTonHocT, 6e3 aa ce Bkntoysa A4C: 0,00 EUR

O6wa nHopmauus

3anaseHo y4yacTtue:

YyacTneTo He e 3anaseHo.

[MpoekT 3a Bb3naraHe Ha obLLecTBeEHa NopbYKa, KOMTO HE € hnHaHcupaH cbe cpeacTtea ot EC
MopbykaTa nonaga B NPUIOXHOTO nose Ha Cnopa3yMeHneTo 3a AbpkaBHUTe nopbyku (CAOM)
: ha
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5.1.7. CrpaTerm4yeckm obecTBeHN NOPBUKHU
Llen Ha cTpaTernyecknte obLECTBEHN NOPBYKKN: HaMma cTpaTermyecka obLecTBeHa nopbyka

5.1.9. KpuTtepuu 3a nogbop
N3TOYHULM Ha KpuTepumn 3a n3dop: [JokyMeHT 3a 00LeCTBEHM NOPBYKM
UHdopmauusa 3a BTopusa etan Ha AByeTanHa npoueaypa:
MwuHumaneH 6pon kaHangaTn, KouTo Aa 6baaT NokaHeHW 3a BTOpUA eTan Ha npouegypara: 4
MakcumaneH 6pon kaHanaaTn, kouTo Aa 6baaTt nokaHeHW 3a BTOpUS eTan Ha npoueaypara: 4
Mpouenypata we 6bae n3BbpLIEHa Ha HAKOSKO nocnegoBaTenHu etana. Ha Bceku etan
MOXe Aa 6baaT OTCTPaHEHW HSAKOW YY4aCTHULN

5.1.11. [dokymeHTauus 3a Bb3naraHe Ha oGLiecTBeHa NopbUkKa
E3nun, Ha KonTo goKyMeHTauuaTa 3a obuiecTBeHaTa nopbyka € opuumanHo A0CTbMNHA:
aHrIIUNCKN
E3nuu, Ha KonTo fOoKyMeHTauusaTa 3a obecTBeHaTa nopbyka (UM YacTu OT Hesl) ca
HeoMMLMaNHO OOCTBLMHW: aHTITMNCKN
KpaeH cpok 3a nckaHe Ha gonbrHutTenHa nHgopmaums: 06/03/2026 15:00:00 (UTC+00:00)
3anagHOEBPONENCKO Bpeme
Appec Ha JokymeHTauumsTa 3a obuiecTBeHaTa nopbyka: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7469411

5.1.12. YcnoBus 3a Bb3naraHe Ha obwecTBeHa nopb4ka
YcnoBus 3a nogaBaHe:
EnekTtpoHHO nogaBaHe: 3agbIKUTENHO
Appec 3a nogasaHe: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7469411
E3nun, Ha konTo morat ga ce nogasat 0pepTu UNn 3asiBNEHNS 3a y4acTUE: aHIINMNCKN
EnekTpoHeH katanor: 3abpaHeHo
OdbepeHTHTE MOraT ga NpeacTaBaT noeyve oT egHa odepTa: 3abpaHeHo
KpaeH cpok 3a nonyyaBaHe Ha 3asBneHus 3a ydactme: 24/03/2026 15:00:00 (UTC+00:00)
3anagHoOeBPONencKko Bpeme
YcnoBus Ha poroBopa:
M3nbnHeHMeTo Ha aoroBopa TpsibBa a ce U3BbpLUBA B pAMKUTE Ha NporpamMmu 3a cb3gaBaHe
Ha 3awuTeHn paboTHn mecTa: He
EnekTpoHHO hakTypupaHe: PaspelueHo
LLle ce nsnonssa enekTpoHHO NopbyBaHe: Aa
LLle ce nsnonsea enekTpoHHO NnawjaHe: aa

5.1.15. TexHukKmn
PamkoBO cnopa3symeHue:
Hsma pamkoBO cnopasymeHue
MHdopmauma 3a auHaMmnyHaTa cuctema 3a NOKynKu:
Hsama guHammnyHa cuctema 3a nokyrnku

5.1.16. [donbnHuTenHa nHcgpopmauus, Meguauusa v npepasrnexanaHe (obxansaHe)
OpraHnszaums, oTroBapsiLa 3a npepasrnexagaHeTo (obxansaHeTo): The High Court of Ireland
OpraHusaums, KOATO NpeaocTaBs AOCTbN A0 JOKYMEHTaumusaTa 3a nopbykata 6e3 Bpb3ka ¢
nHTepHeT: Health Service Executive (HSE)
OpraHusauus, npegocTassia noseye nHdopmaLmsa 3a npouenypurte 3a npernes (obxansaHe)
: The High Court of Ireland
OpraHusaums, KoSATo noryvasa 3asBrieHusTa 3a yyactme: Health Service Executive (HSE)
OpraHunszaums, kossto obpabotBa ocepTtute: Health Service Executive (HSE)
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8. OpraHnsauum

8.1. ORG-0001
OdmumanHo HammeHoBaHue: Health Service Executive (HSE)
PernctpaumoHeH Homep: 1448
MoweHckn agpec: Oak House, Millennium Park Naas Co. Kildare
Npaa: Kildare
MoweHckn koa: W91 KDC2
AOMUHUCTpaTUBHO-TEpUTOpPUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
ObpxaBa: NpnaHgus
EnekTpoHHa nowa: procurement.helpdesk@hse.ie
TenedoH: +35315119700
WHTepHeT agpec: https://www.hse.ie
Mpodumn Ha kynyBa4a: https://www.hse.ie
Ponu Ha Ta3u opraHusauums:
KynyBsau
OpraHusaums, KOSTo NpefocTaBs AOCTbMN A0 AOKYMEeHTauusaTa 3a nopbykaTa 6e3 Bpb3ka C
WUHTEpHEeT
OpraHusaums, KOSTo nony4vaBa 3asiBfieHMsTa 3a yyactme
OpraHunszauums, kosato obpaboTBa odepTuTte

8.1. ORG-0002
OdmumanHo HaumeHoBaHue: The High Court of Ireland
PernctpaumoHeH Homep: The High Court of Ireland
Otpen: The High Court of Ireland
MoweHckn agpec: Four Courts, Inns Quay, Dublin 7
"pag: Dublin
MNoweHckn koa: D07 WDX8
AOMUHUCTpaTUBHO-TEpUTOpUanHa eguHuua Ha abpxasata (NUTS): Dublin (IE061)
Ovpxaea: Mpnangus
EnekTtpoHHa nowa: HighCourtCentralOffice@courts.ie
TenedoH: +353 1 8886000
Ponwu Ha Ta3u opraHmsauus:
OpraHnsaums, oTroBapsiLia 3a npepasrnexagaHeTo (obxansaHeTo)
OpraHu3auus, NnpegocTaBssiua noseve nHpopmauns 3a npouedypute 3a nperneq (o6xansaHe)

8.1. ORG-0003
OdmumnanHo HanmeHoBaHue: European Dynamics S.A.
PerucTtpaumoHeH Homep: 002024901000
Otaen: European Dynamics S.A.
pag: Athens
MoweHckn koa: 15125
AOMUHUCTpaTUBHO-TEpUTOPHUanNHa eanHmua Ha gbpxasata (NUTS): Bopeiog Topéag ABnvwy (
EL301)
ObpxaBa: Mbpuus
EnekTpoHHa nowa: eproc-esender@eurodyn.com
TenedoH: +30 2108094500
Ponwu Ha Ta3u opraHusauus:
TED eSender
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MHdopmauus 3a obaBneHneTo

NoeHTudukatop/Bepcus Ha obasneHmeTo: 92¢104d0-cad1-4d77-8144-3009461e328d - 01
Bug Ha dopmynapa: CbecTesaTtenHa npoueaypa

Bug ob6asneHune: ObasneHne 3a Nopbyka UM KOHLECUSA — CTaHAAPTEH PEXUM

MoaBuag Ha obsiBneHneTo: 16

[aTa Ha nanpaluaHe Ha nssectneto: 06/02/2026 18:05:30 (UTC+00:00) 3anagHoeBponencko
Bpeme

E3numn, Ha KONTO HacCTOALWOTO M3BECTUE € OPULMANHO AOCTBMHO: aHINIMNCKN

Homep Ha ny6nukyBaHe Ha 06sBneHneTo: 96249-2026

Homep Ha 6pos Ha OB S: 28/2026

Harta Ha ny6nukyBaHe: 10/02/2026
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